


Table of Contents
Introduction:	1
Self-evaluation review	2
Styles of learning:	2
SWOT Analysis:	4
Strengths:	4
Weakness:	5
Opportunities:	6
Threats:	6
Personal development planning:	7
Review of world of employment:	7
Career ambitions and aspirations:	9
Personal Development plan to achieve my ambitions:	10
References:	12
1,	12


[bookmark: _Toc522109493]Introduction:

My name is Sharif Uddin, I am 40 years old I live in Swiss Cottage, London, UK, I am married and have three children, my target in future is after completing this course I would like to do further education and complete my degree then open up my own business like restaurant or work in a big respectable company such as Apple or Samsung, I am choosing these mobile company as I enjoy using mobile and tablet devices as  well as computers, in this portfolio I will be analysing about my learning skills and experiences of past and present, also how will this course help me in the future and what I have learnt and which areas I have improved on my work skills and employment skills, it has been a experience which I wasn’t expecting before I started this that’s due to not understanding what I will be working on in this programme, but while doing term one after settling down in the classes I have gained more knowledge and understanding of the courses, I am self-motivated and good learner, hardworking, trustworthy and reliable person. My education in the past was not great as I did not complete my GCSE’s that was due to my laziness of going to school, at that time education system was not strict as it is now therefore I was not that much interested in school, due to the not so strict system I used to miss a lot school but was not a bad student, as lack of education and grades I was limited to work only in restaurants and corner shops, so from 16 years old my only objective was to work in restaurants, I became a good waiter by working 24 years in this trade, after all these years now I have realised that missing on GCSE’s was the biggest mistake in life, now I have taken this opportunity to gain some knowledge and do well in this 
learning course and complete to get the certificate and progress furthermore and try and go to the next level of studies.

[bookmark: _Toc522109494]Self-evaluation review
I have always considered myself as very knowledgeable person as  at workplace I know all the important bits and pieces, like how to serve customers and work in a team so before starting this programme my thoughts were that as I am working so it will be simple course may be just a little effort and all will go well, as I started the course slowly realised that it’s never easy in learning and there is lot to learn, at work places there is lots of factors and aspects which I knew exists but didn’t know how important they were for example to open a new busyness there is lots of aspects we have to analyse, such are SWOT and PESTLE analyses which I did not know ever existed, so I was confident it will be easy course but as the classes went on it went on harder but it was for betterment which helped me to learn more on what skills are required at workplaces, it has been more getting to know other sides of the the workplaces. there is lot factors needs to looked at, as I go to work its not just going to a shift and finish on time, there is responsibility, being in the team, listen to the others as well as express my own ideas and vision which could help to improve business where I am working, I have to be more open to learning and following instructions of people who are my superiors, these experiences will be vital in my future work life as well as if I open my own business, the more I learn the more 11I can be successful in future. 
[bookmark: _Toc522109495]Styles of learning:

In this new module my understanding about myself have gone much further, we have done Honey and Mumford: learning style questionnaire (Bing.com, 2018) after completing the quiz of 80 questions where there is 4 styles of learning methods which Activist, Reflector, Theorist and Pragmatist, my outcome was I am a Reflector which actually true I am actually is a reflector, the four styles are, Activists are people who does everything actively they are like to act first, open minded and flexible to name few, Reflectors are those who are cautious, more like a reviewer and likes to stand back and observe. A Theorist is someone who is a thinker and disciplined person who takes all problems with, and concludes all the options last of all is Pragmatists, these are people who can plan and acts quickly and very confident on their ideas, they impatient and wants to come to straight to the point, 
so after reviewing this model of learning I have discover I am truly a reflector, I am cautious and observe, also stand back if necessary for example when we had to do a group presentation in one of our modules I was nominated by the group to be the group leader but as time went on I saw that there is someone in the group who is better so I step down and nominated that person to be the group leader and she did a good job, I also use information from past and any experiences which shall be supportive to the work I am doing, we also did another questionnaire which is VAK learning style( Nwlink.com. (2018) which is Visual, Auditory and Kinaesthetic learning styles, someone with Visual learning style is they can observe things like diagrams, pictures, films, displays, flip-charts and demonstrations they can complete tasks by reading instructions or watching someone doing it, Someone with Auditory learning style have preference of listening to words they use phrases like “tell me’, and “ let’s talk; they are best at completing new tasks by listening to expert instructions, and people with Kinaesthetic skills are very practical they prefer touching, physical and holding experiences , also they like to experiment new things, after completing the 30 question quiz my result was I am an Auditory learner person which is perfect as I am exactly like this I like to talk over something which is not clear, and like to listen to get more details, also am happy to follow instructions and complete a task which is given, like whenever in my university I am asked to do something always confirm with the lecturer and then go home and try to complete the task, my future plans to develop my personnel skills are try explore more at workplace, do more researches, also try gain further education for more knowledge and skills, to do this I have to look at my financial status also family commitment therefore have find  a balance, currently I am taking a loan for my maintenance and university fees, next I have to see if there is any way I can work and at the same time complete my studies.


[bookmark: _Toc522109496]SWOT Analysis:

According to Cottrell(2010) successful self-management is very essential skills to be successful, she also describes the tool SWOT analysis this tool is very useful to make decisions about businesses and it also can help analysis yourself, SWOT which stands for Strengths, Weaknesses, Opportunities and Threats, when we look at our strengths it’s not our physical strength it is actually our skills, knowledge, and self-awareness we look should look at also any experience in work or personnel life plays a big part in our life, whenever we analyse the strength of a business we look at what potential and plus point is there same way we need to analyse our self, and look our own qualities and qualifications as qualifications is our one of the biggest strength, we also have to look at our weaknesses and analyse how to decrease it and work on how we can overcome this, if we can identify our weaknesses we can be able to know what we lack and how to be more strong, in the world of employment there is lots of opportunities available according to our abilities and experience so we should look for what kind of jobs are there also do we need to have any further education or skills to reach that goal, like businesses we can have threats in our personal lives as well where lack of education and self-management  skills can be a low point and at work more skilful and more competitions can be our threats, so therefore these are my own SWOT  analysis,
[bookmark: _Toc522109497]Strengths:
 1, 
I am a patient person where I work it’s a very busy place where  the customers wants fast service and in the kitchen they struggle to cook fast as they have to cook properly so its lots of pressure where I have to stay calm and handle the situation, one day an delivery order got late and customer was very upset so I have to explain the situation and gave him 50% discount and promised that next time we will prioritise his order
2, 
I am good manager of time, I always try to manage my time according to the requirements for example at university I have to be there at 9 am but I come at 08.55 at least, one morning there was a signal failure on the London underground train service and for the first time I was late since then I leave home half an hour early so I could come to my university on time also at work I am hardly ever late and try to finish my work on time, 
3,
 I am good at problem solving I have good knowledge of computer and devices at my workplace one day a printer was not working no one figured out what is wrong with after looking everywhere I found out there is a very small paper stuck near the ribbon and because of that it wouldn’t print, also I am good at customer services and communications, I am hard working also help others at workplaces and wherever possible,
  4,
 I am honest and hardworking whenever I have given a task or job I try to complete with my full ability and to best of my knowledge and sincerity, I am honest which is also trustworthy so sometimes my employer could not come to the premises will call and tell me to take care of cash which is a big responsibility, I am also very reliable I hardly let anyone down due all this in my class I am the class representative for the 3rd term running with suggestions and requests have shown me  it is really very big achievement for me.
[bookmark: _Toc522109498]Weakness:
 Weaknesses are in every one we all have them in us if I talk about my weaknesses there is quite few, these are as follows,
 1,
 I am not qualified or did not take part in my GCSE’s exams for which I have struggled to get a good job,
 2,
 I have only worked in in catering sector so I have limited scope for going forward although I did try courier service temporarily which was quite challenging, and exciting but due to other commitments I couldn’t carry on, other weakness is my temperament I get frustrated and angry very often its my nature which I am trying to overcome one more witness is I get nervous like to do give a presentation front of people is not my cup of tea but recently in couple of modules I have done a presentation with a group which has helped me to be less nervous and little confidence,
[bookmark: _Toc522109499]Opportunities:
 People have different opportunities in different field sometimes little achievements can open door for more opportunities for example I helped my friend as he couldn’t go to work so he sent me, I covered him for one day in the courier company they liked me so much every now and then they used to call me for work but I had morning classes for which I couldn’t carry on but whenever possible I tried to help them, they also offered me a permanent job in Brighton where they were opening a new branch but I was not able go either, therefore after completing my current course hopefully I can have more opportunities and go work for bigger companies, also after completing this level 4 course successfully I enrol for further qualification for a degree which will give me more options and opportunities to fulfil my ambitions to work in a big company, although in life there is always threats no matter how successful we are, 
[bookmark: _Toc522109500]Threats:
We go through tough competitions and they are my threats at the moments are more graduates and more skilful people are around so I have to learn more skills and gain more knowledge to compete with these threats, modules, I have tried to best of my ability to complete my assignments and presentations after getting the results I was satisfied but there was more I could have done, also political threats such as where will stand after Brexit, will there be stable economy, will it be better or harder life ahead we don’t know as of yet but we can hope for the best,

[bookmark: _Toc522109501]Personal development planning:

To gain my ambitions I will need to plan my personnel development, to achieve this I will look into what I would like to do in future or next phase of my career, the options available to develop are, Further Education, Training, Employment, Self-Employment, Voluntary Work and Self-development, to develop own confidence I have started this course which in so far I have done quite well in the last 8 modules, although I should have done better but at least had a good beginning, after completing these last 2 modules and hopefully passing I will consider for further course as well as taking some training and apply to work for bigger companies, also I will look into what are my experiences and where will I be able to apply them, as I worked in catering section most of career that can help me in different restaurant catering service should I chose to continue working in this field, there is also very big 5 star restaurant and they are doing very well, I shall be able work in these well established and reputed businesses with help my previous experience in this sector also learning more about employment in this course, which has helped me understand business better,   
[bookmark: _Toc522109502]Review of world of employment: 

According to Fordham(2016) the minister Theresa May has ordered an independent review to examine the employment sector , includes review of pay, pension holidays and rights of the employees, they have every employment requires that the employees should be hardworking, trustworthy and reliable, also they require that employees have sufficient qualifications as well as skills and knowledge of the job requirements, they also look at the what sort of qualities do they have like leadership and managing people qualities they have, employers wants the employees to be very reliable and (innovative and available when required to step in where needed in another word flexible, experiences are also plus point but some employers take on new employees with their qualifications, ambitions and potentials, most of new employees have new ideas and drive to go forward but they need to start from somewhere, they can start and progress themselves as well as the company, some companies wants would like to pay as low as possible but wants the employees to work hard as possible , as an employee we work for money therefore employees gives 100% effort to their work so they can go forward in their roles, some the qualities requires in an employee are:
Trustworthy:
 If an employee is trustworthy that person is honest and hardworking, as well as patient and be able take responsibility they have the jobs, 
Experienced: 
Experience in previous jobs helps any employee to get a better job in bigger companies as the employers looks how can you handle and cope with pressure,
Skills:
Skills are important, and they are in some people naturally and some gain by learning from education, training and from work, the most important of skill is how to be a self-controlled person and be calm under pressure and handle a situation, as well as managing others, leadership is also essential which some people have and some gain from experiences and learning, 
Qualifications:
Certain jobs require certain qualifications minimum requirements are GCSE level, the more an employee is qualified the more better chances are of getting a job they desire, there is lots of courses are available for certain jobs, after completing GCSE’s there is  A levels which can completed in certain colleges or 6th form in a secondary school, these courses are for 2 years, after finishing there more educations which completing graduation with a degree in a university, after that there more courses or trainings which people take to improve their knowledge and skills, when I look back at the requirements of a job or employer I see if I am capable of that job do I  have the experiences, skills and qualifications, as I have been working since year 1993 I have lot of experiences but only in catering industry and some as courier driver recently, in education I don’t have much even I missed my GCSE’s, therefore I took this course to get a certificate which will help me to apply for better jobs in different fields, but do have leadership qualities and I am a very patient person also I am honest and reliable and I have good time management and organising skills my biggest weakness is my lack of education which I am trying to fulfil.
Employees Expectations:
An employee will expect a good rates of pay with added benefits like on time holidays, flexibility at work, a healthy environment and safe workplaces where they can work freely and securely, there shouldn’t be racial or ethical problems and discriminations, everyone should be treated equally and with respectfully, if the employee is not doing their work they should be given chance and explain them what is expected from them and what is their target, as an employee we work for money and also we try to give our 100%efforts so in return we would expect good behaviour with health and safety precautions to be applied and work in a team where we all are treated fairly and given equal opportunity, in the class in a group exercise we did a job description of a restaurant manager here what we came up with that the what duties this person have to do at this job, below is the screenshot of the description:
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So far  my career has been on one direction, we all have big ambitions and I am not different, my ambition as I mentioned in the introduction to work in a big well known company, as I enjoy using modern technology I want to do course in IT and Technology, so far I have spent my employment in the catering sector and little bit on courier service because of the lack of education and confidence, but now after completing 2 terms of this course successfully and now completing the 3rd term which I am confident I will do well I can do further education as well as apply for better jobs, but my ambition is first to get a good result then to go for further education on next level, working in unsocial hours and not getting lot of benefits which is the factor I took on this course and it has been an experience which has helped me gain more knowledge and confidence, also my self-believe has improved as I can talk on front audiences with less shyness, in the long term my career aspirations is to work for bigger and well known company more on technical side as I love using modern devices such are smart phones tablets also modern televisions which have internet connections also we can connect our devices, I am fond of modern technology, to do gain my ambitions in my career I have to plan my step by step situations like now I am completing my level 4education as well as working and managing family life, next step will be try and get into next level of education, it’s a wonderful feeling that I am gaining more knowledge and learning more skills by doing this course, it’s already helping me understanding my work and responsibilities more, as well as my roles,  these experiences will help me more in future to fulfil my ambitions, 



[bookmark: _Toc522109504]Personal Development plan to achieve my ambitions:

To achieve my ambitions and goals in future I have to start planning now, these plans will be organise my family and work to a balance, also my further education needs to be in consideration, also I may have to sacrifice few things in life either family or work life if prioritise my education, after careful thinking I will give my education more preference, the reason for this s that I be and work hard on further education it will be hard by earning less and spending little less time with family, but in the long run I shall be more successful and I can fulfil my dream, once I have achieved my ambitions then I can earn more, I will more respectful and will be able to give my family more time and also shall be able give them what they want, to reach my goals I have to be patient and work hard on these goals, as I want to work in reputed companies who makes phones and devices, for that I have to learn about software, IT and how they work, I have to take on an IT and software course, also I may take an apprenticeship and learn from the companies, also have an mentor and training will be another option, also time management skills will be essential, therefore I can look back and take all the positives of all experiences of work and education organise how to move forward,
In this academic year I have gained lots of knowledge through all teachings and information in the modules, throughout this course the learning has been very interesting it has double classes for same module that made learning more easier as we were given double the time, lots of work were done in the class and the lecturer has looked at our work and gave us feedbacks which made us understand more, and helped us know where we are doing wrong so we rectified sooner, in the beginning it sounded very hard to write 4,000 words because we struggled in previous semesters writing 2,000 words, but as we started to write there was more to write, this module has taught us especially myself that to believe in our self `and how we can build a successful career to achieve our ambitions, in this course we have also learnt about the employment, what employees wants and what the world of employment requires from employees, we have achieved how to look for jobs and prepare our self for a job, it has given us more confidence and motivation to forward to next level of education and employment, I have understood how to develop to be successful and achieve my ambitions, in this portfolio I have tried to include all the positives and negatives of my-self with looking at my strengths, weaknesses, opportunities and threats, which gave me the chance to explore about myself, I have understood what I am capable of, and this course has helped me gain knowledge and skills which will help me at my current work and in future,
[bookmark: _GoBack]Below is a sample of my personal development plan,
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Development plan

NAME Sharif Uddin Student 1605545
NUMBER:

COVERING THE | July 2018 0! Tuly 2020

PERIOD FROM:

This record sheet is for your guidance only - you may present your development plan in any other format.
Planned outcome
Where do T want o be by the end of this period? What do T want to be doing? (This may be evolutionary or “mare of the same”.)
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need? completion
Business management Take a course/ Study /research/mentor Learn from successful Tune 2020
apprenticeship manager/complete course
Software Engineer Course/Training/ Research/ joina company | Understanding all aspects/ | July 2020
Complete this course: Complete assignment Attending university/ extra | Understanding topic more October 2018
study

Get a Degree

6010 next level of education | Research/ regular More knowledge/ more skills/ | July 2020
attendance/ work hard Better equipped/ more
confident
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