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What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.
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The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 
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1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
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Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
During my tutorship, I have focused on the following coping stragetagies to develop resilience and minimise stress. I have continued to use sport, exercise, nutrition and relaxation. I have had to adapt these strategies due to the nature of the work, the organisational culture, my shift pattern, the pressures of work and joining a new team. To conduct this reflection, I will be using the principles of the Gibbs (1988) Reflective Cycle.
	Firstly, I will describe the strategies I have used. As previously mentioned I have continued to use sport, exercise, nutrition and relaxation. This aligns with research by Palmer & Cooper (2013) which suggested that three key strategies that help deal with stress is exercise, good nutrition and relaxation. This has come in the form of continuing to play tennis, running, eating a balanced diet, spending time with my family, comradery with colleagues and yoga. There are two main changes that I have had to adapt when implementing this however since I have started my tutorship. Due to the change in physical demands of work. I have had to adapt the amount of sport and exercise I use, in order for my body to be at an optimum level to complete my duties. I have still kept playing tennis and running as mentioned, but have to manage the duration of frequency of how much I do this. This is so that it benefits my role in work rather than hinder it, so it helps maintain and increase my physical fitness levels without me feeling fatigued at work. I have complimented this by increasing the amount of Yoga I do, as I feel this benefits, strengths and heals my body, as well as the psychological stress management benefits it gives. This aligns with research Deshpande (2012). I have had to manage my relaxation by adjusting my sleeping patterns to adapt to working shifts. 
	At first, I keep the same routine as the initial six-month learning stage, however during the first couple of weeks I did feel a little fatigued physically and mentally. Therefore, it was clear I needed to adjust the ratio of exercise to relaxation to be at optimum psychological and physical level to be at is best at work. I will talk about that more in the next few sections.
             In evaluating what I did, I felt adjusting my exercise and relaxation ratio worked well. At the start of my tutorship, I continued to maintain the same routine that I had previous used during my initial six months learning stage. However, as mentioned operational demands have meant I had to adjust this. I had to adapt to keeping my body in optimal condition by changing the ratio in favour of relaxation slightly. This helped keep my physical and psychological health in optimum condition to the increasing demands of working on shift in the organisation. Especially the increasing stress level of being operational. Marquez et al. (2020) looked at the stress levels in police officers. Their research suggested that mindfulness (that is heavily involved in Yoga practise), helped reduce the stress levels and increase resilience of the officers who took part in it. This is increasing important due to stress related poor performance linked with high levels of stress among police officers (Chylova et al., 2020).
	When analysing what I did, adjusting to the new ratio of exercise and relaxation was a good decision. The flexibility of recognising that something is not working, (even if it had been working previously), is an important skill of being an operational police officer.
	In conclusion, keeping the use of sport, exercise, nutrition and relaxation was an effective strategy in dealing with stress and creating resilience in my new operational role. However adapting this routine was key to maintaining its effectiveness.
	My action plan going forward would be to maintain my current routine, but be open to make adjustments if needed due to demands of the role.


654 words
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In this essay, I will guide you through an incident that I have dealt with that I played a significant role in dealing with a vulnerable victim of an assault. The victim was a 72-year old female who has memory issues due to multiple brain surgeries. I will describe the decisions that I made, the communication skills that I used and the measures I took to try to protect the victim going forward. I will describe how I came to these decisions and reflect on the processes of how they were made. I will review how these processes by underpinning it with current and past theoretical models. To conduct this reflection, I will use the principles of the Gibbs (1988) Reflective Cycle.
	To begin I will first describe the incident itself. Stokoe (2006) research suggest that proximity of neighbours can lead to disputes and complaints. The victim then had knocked on the next-door neighbour’s door to ask if there was anything could be done about the dogs barking as it was causing her distress. Upon answering the door, the victim made this request, only for the female offender to lean her head and grab the victim by the throat and hair. She did not report the incident herself but upon talking about the incident to another neighbour, who then reported it to the police. I took the call from the force control room and attended the victims address. The victim confirmed the account of what happened and explained special measures that could be applied for in court. These could be screens, video link or pre–recorded evidence to help the victim consider if she wishes to make a formal complaint, but she confirmed she did not. I then visited the alleged offender to take their account. The alleged offender denied the physical altercation and the location were any exchange had been made. The alleged offender version of events was that it was a verbal exchange of the fence in the back garden rather than inside the front door of her home. In the accounts from both the victim and the neighbour, both categorised each other to dispute each other’s versions of events. This aligns with research by Stokoe & Edwards (2009) suggest that in order to effectively discredit the other parties version of events, an individual puts the other into a negative outgroup. After taking details from the alleged offender, I then canvassed door to door in the street for any property that had potential visibility of the incident. This canvasing produced a negative result and there was not any further evidence of witnesses to the event. After reviewing the evidence, there was no further action to be taken against the alleged offender. I notified the alleged victim of the disposal and confirmed consent for her details to be passed onto the victim’s services and adult social services. I also confirmed the incident would be logged on the police computer systems. These actions were taken to align with Codes of Practice for Victims of Crime (Ministry of Justice, 2015).  
	I was concerned for the wellbeing of the alleged victim due to memory loss and previous brain surgery. Informing public protection and appropriate services is always important but I felt in this case it was important as ever. As even though outwardly she seemed capable and independent, after spending and extended period with her, I considered her vulnerable. This was why the referral to other services were made with consent.
	In evaluating what happened, I considered various assault legislation (Section 39 Criminal Justice Act 1988; Section 47 & 20 Offences Against the Person Act 1861) the way to the call. This would enable me to identify any offences of this nature. I also considered any victims support and researched any relevant agencies that might be able to help the victim if needed. When attending the property and knocked on the front door of the victim, I considered her possible vulnerability. When considering her vulnerability, I consulted the criteria that is stated when determining whether an adult is considered vulnerable. One of the criteria in this case that could be considered in this case is stated by the Department of Health (2000), is being unable to protect himself or herself from significant harm or exploitation. This is an important consideration in the role of a police officer, to protect the public. This is what I considered in this case, as I believe the female would not be able to protect herself from a physical attack. I considered my communication, not just verbally but where I was standing and my body language. This was not to appear in anyway intimidating or confrontational, as seeing police officers at the door can be intimidating experience. Especially considering this was an elderly female living on her own and as it was a third party report she was not expecting to see the police at her address. Upon entering the property, the female confirmed that she had been assaulted and led us into the living room to sit down. I remained calm and patient with my communication. This was as during the victim’s recall of the events it was clear that the female had memory issues as previously stated. So I engaged in active listening by making consistent eye contact, nodding to confirm that I understood, letting her finish what she is saying and providing summaries to confirm what she had said (Bryant and Bryant, 2020). Before leaving the property, I asked if the victim would want any support from victim services and adult social services. I asked this because of her perceived vulnerability, to see if there was any further care needs she needed because of this incident or her vulnerability in general. She confirmed that she did so made a note of this in order to make these referrals back in the station. Due to judgement of the victim’s perceived vulnerability, a public protection notice was also completed as part of these referrals on the police computer systems when I arrived back at the station later in the day. Safety advice was also given to the victim such as to not communicate with the alleged offender, keeping doors and windows locked when possible and call the police if she felt threatened or unsafe. I asked if she had any family members close by that could help with her immediate care, she confirmed that she did. I did this as I felt with her health condition, that she needed immediate care and could not wait for appropriate services to become involved. I then attended next door and took the same approach in regards to body language as did not want to appear confrontational. Upon answering the door the alleged suspect showed us into the living room where she gave her account of events. I did not note them down as at this time, she was a suspect and any note taking would be seen as an interview. This is to align with the Police and Criminal Evidence Act (1984) Code C. She denied the allegation and also revealed that he 21-year old daughter was present at the time of the incident and could confirm her version of events. I took her details from herself and of her daughter to align with Police and Criminal Evidence Act (1984) Code D. I then I let her know that we would be investigating the allegation and that we would be in contact regarding any relevant developments. I then canvassed the street for any witness and took third party first accounts in my pocket notebook from two inviduals who were told of the assault by the alleged victim. The reason that full witnesses’ statements were not taken at this point was that they did not fully witness the incident, and that the victim did not want to press formal charges. I did ask both individuals that gave first accounts would they give witnesses statements if required. They both confirmed that they would. The reason I did this would be that if the victim had decided to press charges, it would possible require a full statement from both and ask them to attend court. It would also show if a statement would be useful evidentially or not. 
	When analysing what happened, I felt that my preparation and planning prior to attending gave me the ground knowledge in order to deal with the incident effectively. I felt that I managed both the victim and alleged offender in a compassionate and honest manner that enabled me to deal with them both effectively. I felt considered the vulnerability of the victim and put safeguarding measures in place to protect the female going forward. I also updated both after it was decided that no further action was required. I do however feel that I should have taken the first account of both third party witnesses in first person upon first speaking to them. This would have saved me re-writing them both at the witnesses’ property and deal with them both effectively and concisely.
	In conclusion, I felt I dealt with the incident well and dealt with the needs of a vulnerable victim effectively in alignment with suggestions by the Department of Health (2000). I also fulfilled by obligations set out in Codes of Practice for Victims of Crime (Ministry of Justice, 2015). I considered my communication style when speaking to the victim to increase its effectiveness. I also dealt with the alleged offender fairly by aligning with code C, D of the Police, and Criminal Evidence Act (1984). However taking more concise and first person account from third party witnesses would help me deal with a similar situation more effectively in the future.
	My action plan going forward would be to take a more concise first person account at the first attempt from third party witnesses.


1641 words










Task 3 (Component 1)

Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
In this essay, I will guide you through a suspect interview that I conducted with a 16-year old juvenile male who had be reported for theft by shoplifting in a supermarket. I will discuss the considerations and preparation in preparing for the interview. I will all discuss the PEACE responsibilities whilst conducting a suspect interview and illustrate how policing values were engaged. To conduct this reflection I will be using the principles used in the Gibbs (1988) Reflective cycle.
	Firstly, I will describe what happened. The interview was with a 16-year-old juvenile male who had been suspected of theft by shoplifting of a pair of headphones in a supermarket. As it was during school time, I returned the male to his school after contacting his father, as I did not feel it was proportionate to arrest the male at the time. Before returning the male to school, it was clear that he did not have the funds to pay for the headphones. This correlates with research by Loftin (2020), who suggested in the meta-analysis conducted that there is a direct correlation with juveniles being from poor social-economic backgrounds and participation in shoplifting. It was my responsibility to lead the interview; I looked at the PEACE (College of Policing, 2014) interview structure in order to correctly structure the interview in accordance with PACE (1984). I then looked at the legislation for theft before thinking of the correct questions to ask in order to hit the points to prove for the offence that was under investigation. Specifically I looked at section 1 of the Theft Act (1968), in which I believed with the evidence that had been gathered at this point, the points to prove could be met. What also needed to be considered was the male’s previous offences and how he would be disposed of if the evidence showed that he was guilty. When the male arrived with his appropriate adult, he was booked into the interview by the sergeant. The second officer in the interview and I had a meeting with the male’s solicitor to disclose the evidence. Then the male had a meeting with his solicitor to discuss this. All evidence was disclosed to align with CPIA (1996) and engage policing values of honesty, integrity and fairness (College of Policing, 2014). The interview commenced and discussed the correct legal proceedings before commencing the questions, which included cautioning the male and his legal entitlements. This was to make sure that the interview aligned with PACE (1984) requirements and kept to the PEACE interview structure. During the interview, he admitted accountability for the offence and express his remorse. The male was booked out of the interview by the shift sergeant and told he would be disposed of by the means of the Youth Offending Service referral.
	I was looking forward to the interview, as I felt confident due to the preparation I had done beforehand. 
	When analysing what happened, I felt I made the right decision to report the male for shoplifting and arrange a voluntary interview rather than arrest. I also considered his age and whether it was appropriate to take him into custody. I believe this was the right decision and there was no necessity for arrest, as we knew where he went school and his home address. Prior to interview, I seized the CCTV from the supermarket that showed the male concealing the headphones and him attempting to leave the without making payment. It also showed the male in security room, taking the headphones out of his coat and kicking them under the desk. In seizing the CCTV, I took a statement from the deputy manager who had been in contact with the male during the incident. As the deputy manager is also whom I seized the CCTV from. I also gained a statement from the security guard, who had witnessed the male committing the offence ‘live’ on the cameras. I further obtained a picture of the headphones and a receipt for their cost. This was used at appropriate times during the interview, to structure questions. I decided to do this after looking at research by Granhag & Hartwig (2015), which suggested if you use evidence at certain times during an interview it effects how truthful the account that is given by the interviewee. Considering the PEACE model (College of Policing, 2014), PACE (1984) before the interview enabled me to structure the interview correctly and keep within legal requirements. I arranged with the males father to conduct a voluntary attendee interview at an agreed date and safeguarding measures as he was under 18 years old. I asked also if the father would be the appropriate adult for the interview and if he wanted a solicitor present. His father confirmed that he would and required a solicitor. I then later arranged for a solicitor to attend the interview as per request to comply with PEACE (College of Policing, 2014) and PACE (1984) requirements.  I started to prepare for the interview itself as I was selected as the first officer. This meant that I would be asking the questions, and the preparation beforehand; whilst my colleague would be taking notes, and summarising each topic area. I felt that the introductions and gaining rapport went well, and this helped the male relax and give as much detail as he could in the first account. I also felt that explaining the caution and reasons and requirements for the interview were understood fully. The questions I asked were appropriated, and probed each topic after they were identified. I then moved onto my own topics that I had identified prior to interview, if they had not already been covered. I also believe I explained the objectives, process and expectations of the interview well. The research and review I did of the Theft Act (1968) and points to prove helped me structure the questions correctly so that I achieved the points to prove during the interview. In discussing my communication skills, I decided to ask the questions in as calm a manner as possible. This was to not appear intimidating, so that male would relax and give me as much information as possible. When considering this I also considered the type of language I would use, in order the male to understand the questions as best as possible. This language was simple ‘plain English’ and being direct with my questions. The decision to do this worked well, as the male was able to answer all questions fully and appropriately. This kept the need to use the appropriate adult to a minimum, and to make the interview as concise and efficient as possible. This enabled me to complete the evidence that showed the offence was complete and had been committed. I took notes in the note-taker/spider-graph method and wrote the answer to the questions directly on the question paper I had prepared.  I made this decision as I felt it would easy to monitor answers to closed and probing questions this way. This is something I will talk about further in the evaluation section. I felt I used my second officer well, by using them to take further notes and summarise each topic area after it was discussed. I did this so that it gave me time to think about any further questions I had. It was important that the male showed remorse and that why I asked questions regarding this. Remorse needs to be shown in order for a referral to be made to the Youth Offending Service. The offender had no previous complaints regarding any offence, so this helped me form the decision on means of disposal. The Youth Offending Service is an important means of disposal that is available to the police as this enables juveniles to not be criminalised for minor offences (Ministry of Justice, 2013). They do this by trying to address their offending behaviour before they are adults. It also reduces a wider impact on the economy, as re-offending by those under-18 costs the economy £1.5 billion a year (Ministry of Justice, 2018; Ministry of Justice, 2019). 
	In evaluating, I felt the process of the interview as whole went well right from the preparation through to the disposal. I kept to the PEACE (College of Policing, 2014) interview structure and legal requirements according to PACE (1984). I felt that I asked appropriate questions to hit the admission of guilt, the points to prove and remorse for the offence. I felt the decision on the manner in which I asked the questions and the language I used allowed the male to answer them without the need for the appropriate adult that was present. This enable the interview to be as concise, efficient but still at the appropriate amount of detail. I do however need to address how I take notes whilst being the first officer in the interview of interviewing on my own. During the interview, I wrote the answer to question on the question paper and on the note-taker/spider-graph. This led to my notes being slightly disorganised as answer to some topics where on the question sheet and other were on the note-taker/spider-graph. This will enable my notes to be organised and concise.
	In conclusion I fell the interview went well. The preparation, my manner and decisions enable the best result in the circumstances. I kept to the correct PEACE interview structure and upheld the legal requirements stated in PACE (1984). This helped the investigation process that was completed with a disposal. However, for the next interview I lead, I will use the note-taker/spider-graph method exclusively in order for my notes to more concise and organised. 
	My action plan for the next interview I lead with a juvenile in a similar manner as it worked well. However, what I will change is to take notes in the note-taker/spider-graph method, as they will be better evidence if needed in court.

1649 words


Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this essay, I will guide you through and incident I dealt with regarding anti-social behaviour, criminal damage and COVID-19 legislation breach that I attended. It was regarding youth playing football and damaging a light at an underground shopping centre carpark. I will outline my responsibilities when dealing with this incident, particularly focusing on the local COVID-19 regulations that were in place at the time. I will illustrate how police values were engaged, by analysing how they potentially could affect bias in the decision making process. I will also use the previous experience I have gained in dealing with the wider community to show how this helped me deal with this incident. To conduct this reflection I will use the Gibbs (1988) Reflective Cycle.
	Firstly, I will describe the incident itself. I received a call from the force control room regarding around thirty youths gathering in the underground carpark at a shopping centre. The reported stated that they were playing football, drinking alcohol and whilst playing football had damaged a light in the car park. The report had come via a security guard for the shopping centre who had observed the youth’s actions on CCTV. It is important to deal with these sort of issues with anti-social behaviour criminal damage effectively, as it has not only an impact to the victim/s themselves but it has a wider economic impact. Gibbons (2004) research suggest that criminal damage in an area can increase property prices in an area 1%. To a shopping centre, this could have an impact, as this could increase rental prices to individual shops, which would then have to increase the prices for customers. It could also lead to closure of local or national businesses. So anti-social behaviour could have a wider reaching economic impact beyond the alleged victim. Gibbons (2004) research also suggested that as well as the economic impact, it could lead to a reduction in use of areas that are victims of criminal damage. This is due to fears from the community that their property could be damaged. I stated that I would attend. On the way to the call I considering legislation regarding the Anti-Social Behaviour, Crime and Policing Act (2014), Coronavirus Act (2020), Criminal Damage act (1971) and the Confiscation of Alcohol (Young persons) Act 1997. I also considered the use of a dispersal order and the process involved if it was required (Bryant & Bryant, 2020). I also considered the local lockdown restrictions that were in force in Wales at the time. This prevented individuals from traveling to other local borough councils without reasonable excuse and gathering in large groups. When I arrived at the carpark, I did not observe a large gathering at the carpark. There was two cars in the car park with young adult females in one and a male and female in the other. There was also two adults at the end of the car park not in a vehicle. I proceeded to take details of individuals in the cars, the first two females that in the car stated that they had been working and were from outside the local area. After checking their details and observing that they had work shirts on for a local garage, I advised them it might be best to return to home address as soon as possible after working. I further enquired that if they had seen the youths in the area, they stated that they had seen some youths leaving as they arrived but not the number that was in the report. The females also stated they believed the other car in the car park had individuals inside from outside the local area. This is as they recognised the car from their own local area. I then spoke to the male and female in the other car. They stated that they are from the local area, and were just in the car park to relax. I checked the details of the male and female in the car, and was satisfied that they were from the local area. I then enquired about seeing any of the youths involved in the report. They stated that they believed the two adult males at the end of the car park were with the youths. When speaking to the males, they had a carrier bag, which was full of alcohol but did not currently have an open container. They both appeared to be under the influence of alcohol. In my observation however, they did not meet the threshold of being drunk in a public place (S.12 Licencing Act, 1872) or Drunk and Disorderly (S.91 Criminal Justice Act, 1967). I proceeded to take their details and ask for identification, this was to confirm the names they had given and their age. As just to rely on appearance for age could be deemed as bias, due to their clothing also aligning of that of a teenager and in my personal opinion they appeared to be around 17/18 years old. Their identification proved correct, so I then enquired with the males if they knew of anyone in the area playing football or damaging a light. They stated they did not but had observed a group of 10-15 juvenile males in the area around 10 minutes before I had arrived. They said they had not observed the damage to the light but stated that they had observed them drinking and playing football. They stated they did not know the juveniles, and could not give anything other than generic descriptions of the juveniles. They also confirmed the description of the car that had been seen with the youths at the time. I advised the males at that point to proceed home, as they did not want to be linked to the anti-social behaviour if they were not linked to it. I stated to the males that I would be in contact if any further came of the enquires regarding the incident. As the males were leaving the car park, I was then greeted by the security guard who had observed on CCTV the actions of the juveniles and us attending. He confirmed that the males and the two cars I had spoken to were not linked to the incident, but that the males were present in the carpark at the time of the incident. He also confirmed the identification of the car with a partial number plate and colour. I then asked the security guard to show me where the damage light was located so I could examine the scene and take evidential photographs. I stated to the security guard after reviewing the incident, other than circulate the limited details of the car, there was not many further actions to take. The security guard appeared to be satisfied with this, stating that the incident needed to be recorded for insurance purposes for the company that own the shopping centre.
	On the way to the call I remained calm and felt I had clarity in my mind, which I was pleased with as from the information on the incident, it could be a complex incident with a high volume of people. This enabled me to feel calm and confident as I dealt with the incident, especially as the incident had a lower volume of people to deal with than expected.
	When evaluating what happened, as I mentioned previously in this essay on the way to attending the incident I considered Anti-Social Behaviour, Crime and Policing Act (2014), Coronavirus Act (2020), Criminal Damage act (1971) and the Confiscation of Alcohol (Young persons) Act 1997. Due to the recent introduction of the Coronavirus Act (2020), I made sure I had offences and restrictions accessible to me as I dealt with incident. This would have helped me to deal with these offences effectively if there had been any committed. I also thought about my responsibilities when dealing with anti-social behaviour. During the call, I felt that I had met my responsibilities. I first thought about if I could speak to the victim or caller. The security guard who had made the original call had made himself know to me whilst attending. I had also thought about examining the scene to gather evidence. I took photos of the broken glass from the light and the light itself during the call and examined the scene. I took all details of those present at the scene, in case they were needed as witness in the future, which included the security guard. I had also offered advice to the security guard, if a similar incident was to happen in the future on how to report it for best evidence. I had also updated the computer systems when I returned to the station, and updated the security guard what I had done. With these actions, I felt that I met my responsibilities to dealing with anti-social behaviour in this incident. Referring back to my thoughts on the way to the call, I also though dispersal order that would allow me to disperse an individuals from an area. If an officer in uniform or PCSO believe an individual is engaging or likely to be engaging anti-social behaviour from an area for up to 48-hours. The behaviour must be causing harassment, alarm or distress, or be causing crime and disorder. This must be authorised by an inspector or above (Bryant & Bryant, 2020). However, as the individuals involved had dispersed at my time of arrival this was not required. In addition, whilst considering reflection on this action, a quicker and more effective action would be to use powers under the Coronavirus Act (2020), to disperse gatherings in public areas where social distancing was not being observed. As I would not have to wait for an inspectors authority to action this. In reflecting on dealing the individuals involved, I will reflect on previous experiences that I believe I have learnt from that enabled me to deal with this incident with more confidence and efficiency. When dealing with the individuals in cars, I felt it was important to consider my communication skills (both verbally and physically). When dealing with a previous report of anti-social behaviour at a reservoir car park, I had come across a car that that had contained young adults. In the incident at the reservoir, I had asked for details straight away off all the persons in the car and asked what they were doing there. This had led to the exchange being confrontational from the start and even though I succeeded in the end, it became hard to establish what they were doing there. On this occasion in the underground carpark at the shopping centre however, I explained what was going on and if they had seen anything. Then the manner I asked for their details was to state to just eliminate them from my enquires and if we needed them for possible witnesses. Then lastly, I gave advice around coronavirus regulations as previously mentioned I noticed they had work shirts on from a local garage. The previous experience of engaging with younger members of the adult community whilst in cars, has given my increased competency in my communication skills. As unconscious bias could be blamed for assuming that young adults who are in their cars late at night are engaging in anti-social behaviour. This aligns with research by Graham & Lowery (2004), that associates just because a person is young or from a certain background and in a certain place, does not mean they are engaging in offending behaviour. I was aware of this bias so made sure I engaged in the policing principles (College of Policing, 2013), specifically objectivity, fairness and integrity so that this bias would not affect my decision-making. My previous experience has given me a better understanding of the wider community that use cars of a way of socialising, that has enabled me to build better community relations. This enabled my decision-making skills and problem solving, as by using discretion I was able to advise around the coronavirus regulations, rather than issue fixed penalty notices. Which would not have been proportionate as individuals all had a reasonable excuse. This aligns with my current force policy to ‘engage and explain’ rather than enforce at the first instance for any Coronavirus Act (2020) offences. This all links with the previous point on the increase in efficiency of these skills, could lead to an increase in police and community relations. My previous experience in the community had also helped me deal with the two males who had been drinking and were in the car park with alcohol. In a similar situation at a local park, I had asked individuals if they had been supplying alcohol to underage children. However learning from that, as I could not link them to the juveniles in the carpark, I decided not to address the alcohol as there was no container open and the males were being civil and helping us with my enquires.  I used my discretion in this situation as they had agreed to leave the area, and took into consideration the mental health issues of the current lockdown. As one of the males had stated they have been struggling with mental health issues and socialising with a friend who he lived with outside had helped him. As mentioned previously, I decided to update the security guard, as he was the link to the main victim, which was the company that owned the shopping centre. Although I felt, I met all my responsibilities in deal with this incident; I do feel I could have given a better action plan to the security guard if dealing with a future incident. I feel some advice on gaining better details and evidence of individuals involved. This would increase the chances of identifying any individuals involved in future incidents, and deterring similar anti-social behaviour in the car park.
	When analysing the incident, I have looked what I have learnt from the incident and how it could help me shape my actions for future incident of a similar ilk. I feel the process of how I met my responsibilities of the incident went well, as well as how I dealt with all individuals involved. The structure in which I dealt with the incident will also be a good one to adapt for future similar incidents. However, I feel better advice to the security guard of how to assist in descriptions ad evidence gathering of future similar incident is where I need to improve for next time. This advice would be around individual’s identification, vehicle identification and evidence gathering. This would also help engage with the one of the Peelian Principles of ‘Policing by consent’ (College of Policing, 2014), as you would make the security guard part of the investigative process. The particular principle would be ‘The police are the public and the public are the police’, as you are replying on members of the public to gather information for you to help you investigation. This would also increase community relations further by members of the public being part of the process.
 	In conclusion, I have described what happened, stated the legislative and social contexts by describing the anti-social behaviour incident in car park and how it effects the community. I have stated my responsibilities and what actions I have carried out in dealing with the anti-social behaviour. I have discussed how policing principles were engaged and how I have used previous experience of not to act biasedly around individuals who use cars to socialise in public places.
	My action plan for the future is to keep the structure of my investigation the same, as well as my approach to communication. However, in the future I will discuss an action plan with the security guard in order gain better identification of individuals, cars, and gather better evidence.
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