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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


This essay will reflect upon an incident I attended whereby I played a significant role with a victim of an assault during a domestic incident at a residential property. The essay will discuss how the investigation was progressed with the victim at the centre of all actions resulting in the appropriate support being offered for the victim and the likelihood of repeat victimisation therefore being reduced. In this incident, an initial call was made to police stating that the ex-partner of the caller had attended her property unannounced and was causing issues at the address and refusing to leave. The caller also stated that the subject had hit the victim to the leg with a golf club. This was occurring in the wider context of repeat calls to the address whereby the caller in this instance had previously been flagged as a victim of domestic abuse and her ex-partner a perpetrator. This information resulted in concerns being raised at a control room level prior to officer dispatch and appropriate actions being taken to ensure an immediate response with multiple officers.

I have attended the address where, upon arriving, I have found the doors to be locked and no noise coming from within the property. Given the nature of the call, it was clear that it would be necessary to gain entrance to the property by whatever means possible. A forced entry to the property would be justified given the risk identified in the initial call and a legally sound option conforming to section 17 of the Police and Criminal Evidence Act 1984, specifically to ‘enter and search premises without a warrant in order to save life or limb’ (Legislation.gov.uk). As a consequence of this, entry was forced to the property by specially trained officers. Inside, a small child was found with no other persons present. This presented an immediate challenge to myself as the initially attending officer as I now had to prioritise the safeguarding of the young and hence vulnerable child who was without any level of supervision. While other officers have conducted a search of the property, I have attempted to communicate with the child to uncover what had happened at the address. This was particularly difficult as the child was visibly upset and could not communicate clearly. At this point the mother of the child returned home and stated she had been hiding around the corner from the address from her ex-partner who had assaulted her prior to leaving the address and running away. 


It was clear from speaking to the victim that she was in a vulnerable position both physically and mentally and was in an emotionally charged state at the time. Consequentially, it was necessary to treat the victim with extra care and provide an increased level of support. In the first instance this was done by undertaking a risk assessment in the form of a witness interview booklet (WIB), which assesses the needs of the victim and while also obtaining a first account of events prior to a formal statement being obtained and ensures that all elements of the Victims Code of Practice are adhered to (Ministry of Justice, 2020).


People at risk of harm, such as victims of crime identified in the above-mentioned incident, the young child and the domestic abuse victim, require support from multiple agencies and professionals including the police (McGuire et al, 2021). This essay will critically evaluate the research-based approaches of social workers, continued involvement from the police and that of specific victim care units within the police, as well as housing departments and council authorities. 


Police officers, as the professionals initially attending incidents, have a unique role in managing victims. That is, identifying and mitigating immediate risks and threats to persons as well as taking key steps to reduce the likelihood of repeat victimisation and referring victim to agencies most appropriately suited to act, while ensuring all aspects of the victim’s code are adhered to sufficiently (Ministry of Justice, 2020). This is primarily done by means of arresting suspects of offences and notifying support services such as social services by means of a public protection notification (PPN) and providing comprehensive safety planning advice to the victim. Currently, the approach officers take to identifying risk in a domestic incident such as the one discussed above, is through a risk assessment. This domestic abuse, stalking and harassment (DASH) assessment takes into account victim answers to various questions that have been shown to assist in identifying level of risk posed to a person (Robinson et al, 2016). In addition, officers can record their own observations that they have noted during attendance at an incident that may contribute towards effective risk assessment and reducing the risk of repeat victimisation. This is an effective way to manage risk posed to victims and subsequently identify the most appropriate actions to undertake after any given incident, and indeed which professional body is best suited to do this whether it be one specific partner agency or a multiagency approach, with 63% of incidents being referred to at least one partner agency (Ford et al, 2017). This approach is successful because it allows for the unique circumstances of each situation to be considered alongside objectively proven indicators of risk. Nonetheless, weaknesses are present in that attending officers are responsible for the initial safety planning of victims. This is problematic as it relies on the subjective views of an attending officer. Due to the nature of safety planning as unique and circumstance specific, advice provided will differ between officers and therefore result in victims receiving different levels of protection as a result of their safety plan (Ishoy, 2016). This can result in some victims being exposed to a higher level of risk than others. 


Departments exist within the police such as the victim care unit, who are responsible for ensuring victims are aware of their rights and entitlements as well as being kept up to date with the status of the investigation, as well as listening to any questions the victim may have (College of Policing, 2023). This approach places the victim at the centre of activities surrounding the investigation and provides a line of contact between victims and officers investigating their incident (ibid). As such, this is likely to increase confidence in the police as an organisation, therefore resulting in a greater chance of additional crimes being reported to police and hence improved outcomes for victims of crime.


Another professional agency that fulfils a critical role in supporting victims of crime in some circumstances is housing authorities such as housing associations. These professionals play a critical role in supporting victims of some crimes whereby repeat perpetrators frequently attend a victims property causing issues, or in some circumstances have a key providing access to the property (Government Events, 2022). The housing authority professionals can provide support in securing properties where damage has been caused, changing locks where keys have been used by perpetrators, or in more complex cases relocate victims to safe secure accommodation where the perpetrator does not know their location. In the incident discussed above, housing was involved in changing the locks at the rear of the property after being notified by police that the security of the building was compromised. The role of housing authorities, as discussed above, therefore is critical in safeguarding victims against future incidents and hence tackling repeat victimisation. 


In addition to housing organisations, social services have an essential role in providing ongoing care and support for victims of crime and their families, as well as in assessing risks posed to these persons and identifying how these risks can be either minimised or averted. When initially notified of an incident through a public protection notification (PPN), an information sharing document used to regard safeguarding concerns, they are able to identify where targeted support is needed and subsequently provide this (McManus et al, 2018). Social services are itself split into several departments, each with expertise in a specific area of concern. These departments include children’s social services who were one of the notified parties in relation to the incident discussed above. As a result of the referral sent to children’s social services in the form of the PPN completed by police. This multi-agency approach results in the appropriate professional agency deciding on the most appropriate actions. In relation to the incident discussed in this essay, the next step was for a social worker to attend the address in company with a police officer from the public protection unit, who then assessed the needs of the child and risks posed to them, in a comprehensive assessment of the address and persons living there. After this, multiple options are available. One such option is to provide ongoing support to parent of the child to better care for them. Another is to progress the case to a child protection conference under section 47 of the Children Act 1989, which relates to the local authority (social services) ‘duty to investigate’ where they are informed of a child whom they suspect to be suffering, or likely to suffer, significant harm (Legislation.gov.uk, 2023). From here, multiple agencies may contribute to progress the incident in the most appropriate way, providing the best support to mitigate risk and reduce repeat victimisation. 

While it is clear that multiple professionals have key roles in dealing with victims of crime, this approach relies on accurate and thorough information sharing between partner agencies. This is not necessarily always a given in responding to incidents and dealing with victims. It is evidently the case the police officers are, in nearly all instances, the first professionals to attend a scene and come into contact with victims. Police officers do not have as specialist training in relation to supporting vulnerable persons as other professionals such as social workers. Social services operate different risk assessment tools to police and look for different things when assessing situations and persons for support (Cuccaro-Alamin et al, 2017). As such, social workers relying on police as their primary source of information for their initial assessment is problematic and may result in issues being missed and victims not being offered the appropriate level of support. This could be combated by deeper integration between the two professional organisations, whereby social worker practitioners could be crewed with police officers to attend some incidents whereby attendance of a professional in that subject area would benefit all professionals involved and indeed produce better outcomes for the victims.


In conclusion, multiple professional organisations have significant contributions to supporting and managing vulnerable victims of crime and mitigating the risk of repeat victimisation. It is clear that adopting a multi-agency approach when supporting and managing victims of crime is the most effective way to increase the likelihood of a positive outcome for all involved persons. The police, as the initial attending agency in most circumstances, have responsibility in the first instance for safeguarding victims and other vulnerable persons and referring persons to other agencies to offer ongoing support. These agencies benefit substantially from the knowledge gained by police during their attendance and as a result are able to support victims in their area of knowledge and expertise. This approach contributed to a successful outcome in relation to the incident references in this essay, with the subject being charged with an offence and the victim being offered continued support.
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


One in five adults aged sixteen or over have experienced domestic abuse since the age of sixteen years, with the number of police recorded domestic abuse-related crimes in England and Wales increasing by 7.7% in the year to March 2022 compared with the previous year (Office of National Statistics, 2022). Given the vast number of domestic-related incidents that police attend, it is clearly essential that police attending such incidents are able to competently assess the ongoing situation that they are faced with and respond appropriately delivering high quality outcomes for victims of crime. One such domestic abuse incident that I have attended presented substantial challenges that will be discussed alongside strategies for combatting the difficulties faced. The issues that will be discussed in turn in this essay are being faced with a non-supportive victim at a domestic incident, responding to repeat victims of domestic abuse, dealing with language and cultural issues, and responding to an incident whereby children are present.


The reality of responding to domestic incidents is that many victims that officers come into contact with are, for a multitude of reasons, not supportive of police action in relation to the incident and indeed do not go on to support a complaint against their abuser (Kingsnorth and Macintosh, 2006). Many victims normalise the behaviour of abusers and therefore struggle to identify their abuser’s behaviour as abusive (ibid). The domestic incident that I attended presented this challenge. The victim had been assaulted by her long-term partner resulting in visible injuries. Police had responded as a result of an emergency call from a neighbour of the victim. When I have attended the incident, the victim has been reluctant to speak to officers and, despite injuries being visible on her face, the victim did not believe that her partner had done anything wrong. This normalisation of violent and abusive behaviour is common in domestic abuse cases and is a key challenge that police face in responding to such incidents (Wagner et al, 2019). One way this problem can be tackled in an effective manner is through victimless prosecution. Where sufficient evidence of an offence is available, action can be taken against a suspect without the support of a victim. Advancements in technology utilised by police have resulted in increases in the type and amount of available material, with evidence including body worn camera footage and officer statements can result in a charge against a perpetrator. This results in a victim of domestic violence being safeguarded from future incidents even without their support. Despite this, victimless prosecutions are not without their problems, with many incidents being such as the only evidence available being the testimony of the victim (Bui, 2001). Therefore, as Bui (2001) argues, ‘victim preference can still be expected to play a considerable role in prosecutor decision making even under no-drop policies’. Fundamentally, this necessitates further development of victim-police relationships to produce positive outcomes in future incidents, regardless of whether a complaint is made during attendance at any one particular incident. In addition, positive action from police at the time of a domestic incident can further safeguard victims. Actions such as removing persons from the location of a domestic incident can reduce the chance of tensions rising and a further incident occurring after police have left (Myhill, 2017).


In addition to victims being unsupportive of police action, another problem encountered frequently when responding to domestic incidents is dealing with victims that have previously been victims of similar abuse. This is common, with data suggesting 51% of victims of domestic violence are repeat victims (Phoenix, 2021). In this particular incident, it was noted prior to officer attendance that a significant number of calls had previously been made to the same address with the majority of these being domestic incidents with the same victim. This kind of repeat victim presents a unique set of challenges to police when responding to the incident. One such challenge police face in responding to domestic incidents with repeat victims is ensuring the same level of response and service to the victim in each instance. It takes multiple incidents for a victim of domestic violence to admit that they need help and support police action in relation to ongoing issues, with evidence showing on average ‘victims experience 50 incidents of abuse before getting effective help’ (Walby, Allen (2015). It is therefore clear that multiple responses from officers may be required prior to a victim engaging constructively to improve their situation. It is consequently necessary to ensure that officers do not become complacent in responding to repeat incidents at a location or with a victim, and continue to uphold the same high standards, ensuring all appropriate referrals are made. Indeed, completing reports such as the Domestic Abuse, Stalking and Honour-based violence (DASH) checklist are evidence-backed approaches to ensuring that risk is accurately assessed, and the appropriate support is offered and provided (Robinson et al (2016). Although in some regards appearing to be a repetitive and disconnected process, such tasks create a strong consistency in response to domestic violence which in turn ensures that a victim is properly safeguarded, regardless of whether or not they may wish to pursue an official complaint their abuser (ibid).


During the incident that I attended, officers had attended the address in excess of five times previously relating to domestic incidents involving the same victim. While previously not supportive of any form of police action against the ex-partner, on this occasion it was decided by the victim to provide a full statement and support action against the abuser. This demonstrates clearly that maintaining confidence in police is essential in order to produce positive outcomes for victims, even if this takes a considerable amount of time, as the only evidence available is often victim accounts of events (Rebovich, 1996).


A further challenge associated with the domestic abuse incident I have attended relates to responding to incidents with cultural and linguistic diversity. Indeed, officers working in any community will at some point respond to incidents where victims or subjects either do not speak any English or struggle to understand in depth what is happening around them. In responding to this particular incident, the caller was not fluent in English and did not appear to understand many of the questions that required immediate answers during my attendance. The code of Practice for Victims of Crime (2020) states that victims of crime who do not speak or understand English have a right to receive information in a form that is easy to understand to them (Hunter and Bhardwa (2022), p.11) One strategy developed for combatting this is the use of interpreters both in person and via language line. These professionals assist in translating information into a language that the person speaks, ensuring that they understand what is happening and that police gather all necessary information relevant to the investigation. Such services also present challenges in themselves, that is that during initial attendance it can be problematic to arrange such services at very short notice, and as such there are challenges in bridging the gap between initial attendance and professional linguistic support being in place. During this incident it became necessary to a limited extent to rely on the support of the victim’s adult daughter in order to support translation. Though effective in providing an immediate solution to the problem presented, this too is not without its problems due to potential issues of impartiality. Nonetheless, as a short term approach this can sometimes be the only possibility until appropriate services are put in place. After attendance to the emergency call, professional support was sought through an interpreter service with a trained translator attending the police station in order to complete a full statement with the victim. This enabled the highest possible level of understanding of the circumstances of the incident and consequently has resulted in the greatest possible outcome for the victim being possible. 


A final challenge associated with this domestic abuse incident that I have attended that will be discussed in this essay is that of responding to incidents with children and young persons present. During the incident discussed in this essay, two children were present at the address, one was a two-year-old child and the other a thirteen-year-old. This presented challenges on various fronts. As the first officer to attend the address single crewed, my primary objective became to safeguard the child and ensure that they were appropriately supervised. As the incident response progressed, this objective shifted to ensuring appropriate long-term support for children present at the incident. A challenge I experienced in relation to this was the effect that the incident had had on the younger child who was visibly upset while also obtaining the necessary information and setting into motion the correct actions. The primary way in which this is achieved is through the submission of a ‘public protection notification’ (PPN). This report is shared with partner agencies including social services who are the appropriate professionals to assess the situation and provide the most suitable targeted support to the parents of the child as well as direct support to the child to ensure their wellbeing. Children who witness domestic incidents are at risk of harm both directly and indirectly, and as such safeguarding is essential (Crandall et al, 2019). By making the appropriate agency aware, police can work collaboratively to ensure the wellbeing of children and hence improve outcomes.


In conclusion, it is clear that police officers responding to domestic abuse incidents face varying and often complex challenges from multiple persons and factors. In combatting these challenges, a clear necessity emerges for a collaborative multi-agency approach. Indeed, in all aspects discussed in this essay such collaboration benefits outcomes, be that with non-supportive and repeat victims and the role of support through charities including Women’s aid and safety and safeguarding with the assistance of domestic abuse charities and specific teams within the police. Language barriers have also been shown to necessitate such an approach with professionals in other organisations providing a vital role responding to an incident and progressing investigations through. Finally, this essay has discussed the challenges associated with children being present during domestic incidents and the role other agencies play in these situations.  Such a multi-agency approach across all of these challenges will mitigate risk and improve outcomes for victims of domestic abuse. Nonetheless, police officers are usually the first professionals to have contact with victims of domestic abuse and are in any case the agency that responds to breakdowns in domestic situations in the first instance. As a result, it is clear that a high level of expertise across multiple professional fields is essential, along with a strong support network of other agencies who have area-specific knowledge and expertise that can be drawn on to reduce the likelihood of repeat incidents and to ensure that highest level of support in navigating the challenges associated with domestic violence. 
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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