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The way police communicate should be tailored to fit the specific needs and preferences of different communities (College of Policing, 2020). Due to this, effective communication is a cornerstone of policing, playing a vital role in the day-to-day duties of police officers. These hard-working officers interact with a wide range of individuals within societies, from victims and witnesses to suspects and community members, requiring them to be clear, concise, and understanding when it comes to their communication skills (The University of Law, 2024). Strong communication skills not only improve public trust and cohesion, but are also crucial for de-escalating situations, ensuring that constables can deal with high stress calls safely, without causing further issues with those involved. In these increasingly diverse communities, officers must have the skills to listen, speak, and effectively communicate with others to carry out their duties without danger. This report will thoroughly examine the importance of communication skills for police officers, analyse the major impact of ineffective communication on law enforcement operations, and the need to adapt communication skills to ensure positive outcomes.

Main body

[bookmark: _Int_Ku67Qi2V][bookmark: _Int_Og6xFvaL]Effective communication skills in policing is the foundation that shapes the nature of every interaction and influences outcomes in tough environments. According to The College of Policing (2020), developing trust and fostering understanding between the police and the public can be achieved through direct, meaningful encounters, which can create greater chances for community input about policing approaches. This perspective highlights the importance of direct engagement, and how it is majorly used to create positive relationships between the police and the public. When Police officers take time to interact with residents of communities in non-confrontational settings, it can help break down stereotypes and improve public confidence (College of Policing, 2021). Meaningful encounters, such as being involved in community events and participating on neighbourhood meetings, gives the opportunity for police to listen to members of different societies, understanding what their main concerns are. Moreover, attending community events also allows citizens to see that police officers are also human, they are there to help and provide assistance, not to create fear. As trust now builds, communities are more likely to offer feedback, participate in conversations about neighbourhood safety, and collaborate on policing strategies, creating a more cooperative and transparent bind between the police and the public (Signori et al, 2023).

[bookmark: _Int_Cymt9dtg]Although communication is important for communities as a whole, effective communication is also vital when police officers deal with high tension calls and having to deal with individuals rather than bigger groups of society. Enhancing officer safety and reducing conflict escalation is a crucial part of their job, ensuring they keep themselves safe, as well as their teammates and those involved in the situations. The type of communication used will differ between each call. Officers will have to consider many factors such as, the severity of the call, who is involved, how many individuals are there, and will they have to adjust their communication because of cultural backgrounds, generational preferences, and sensitive topics (Greater Manchester Police, 2017). Policing insight (2021) also supports the idea that bias towards any part of a person's culture can cause conflict and division. If intentional, this must be addressed; if caused unknowingly, improved education can offer alternative strategies. It is key that those in a police role understand the rising differences in society and use their knowledge to effectively communicate during high tension situations. An example of this not taking place would be the passing of Chris Kaba on the 4th of August 2011, where officer Martyn Blake was accused of shooting the man through his car windshield in Streatham, South London (BBC News, 2024). As this male was from a BAME (Black, Asian and Minority Ethnic) group, effective communication should have been a key part of this call out, as there have been ongoing issues surrounding BAME societies not trusting police officers. Ensuring officers are taught the correct skills during training is crucial for effective communication and handling issues in communities that may already have a negative perception on the police. 

Leading on from this, adapting communication skills as a police officer is also necessary for increasing trust, de-escalating conflicts and enabling officers to police by consent. Those in law enforcement come face-to-face with challenging situations, each needing a tailored approach to communication. Whether this is physical altercations, domestic disturbance calls or low-level crimes, officers must show empathy and understanding, no matter the circumstances.
As mentioned in the scenario, police officers must adapt their communication skills when there are reports of shouting and physical altercation. High tension environments mean that issues can escalate swiftly, making it crucial for officers to use de-escalation techniques, such as non-threatening body language and direct English. As outlined by Wood et al. (2024) the use of the English language is crucial when communicating with individuals, ensuring those involved completely understand what the officer is saying, and that the officer does not use slang words to confuse either the perpetrator or victim. Using direct and simple language ensures that communication between all parties is clear and efficient, minimizing misunderstandings and allowing officers to police by consent. Moving forward, non-threatening body language such as an open posture and a keeping a respectable distance can develop a sense of protection, reassuring victims that they are in a safe space. The work of Brook and Servatka (2016, cited Wood et al, 2024, p.120) voiced that two-thirds of communication occurs through non-verbal signs. This finding emphasizes the vital role of body language and how it is an effective tool for communication in policing. Ensuring officers have the correct training for non-verbal communication is crucial for them to efficiently manage high tension situations. 

Conversely, police officers need to adapt their communication skills when dealing with known perpetrators to previous reports of issues such as domestic abuse. When dealing with repeat or serial perpetrators, it is important to adapt communication, becoming firmer and more authoritive as these individuals understand the detention process. As reported by SafeLives (2018), when perpetrators actions are controlled, and they are prevented from causing further harm, risks are lowered. Showing authority ensures that clear boundaries are put in place, demonstrating that abusive behaviour will not be tolerated. Furthermore, this approach helps officers gain control over potentially violent situations, reducing the risk of further harm to the victim. With repeat perpetrators, they may also try and manipulate police officers and the law. By presenting as a firm officer, it makes it more difficult for them to ignore responsibility or minimize the severity of their behaviour. 

[bookmark: _Int_MgQp5tKG][bookmark: _Int_w5OEDvZI][bookmark: _Int_rZlUE1sC]Lastly, by using the scenario, it can be seen that police officers must adapt their communication skills when dealing with young children. As these individuals are more vulnerable and less educated, officers must approach with caution. There are many practices that enhance children's comfort, sense of security and openness to participate in communication with police officers, such as; expressing warmth and concern, ensuring uninterrupted involvement, and delivering information to children in an age-appropriate manner (University of Bedfordshire, 2015). The theory of Betaris box can help link these findings together as children often mirror behaviour they see from adults. Betaris box theory reveals that your attitude and behaviour affects others attitudes and behaviours. When an officer approaches a child with clear explanations, it can reduce fear and encourage the child to open up, creating a positive interaction. On the other hand, if an officer uses advanced language, the child may feel uneasy, withdrawing themselves from the conversation. Therefore, being conscious of utilizing language that is suitable for those in early development stages can have a positive impact on policing (Brown et al, 2022).

Moving forward, although police officers try to effectively communicate with all types of individuals, there are still times when officers ineffectively communicate with others, causing a lack of public trust and negative connotations. An example of this would be the case of Stephan Lawrance, 1993. Stephan, a young black teenager at the time, was racially attacked in South London. The initial investigation with the police was greatly criticized for its failure. 
During the initial investigation there was clear signs of poor communication between officers, lacking team coordination, and failures to pass on vital information. Validated by the Stephan Lawrance Inquiry report (1999), those that considered the information officers gave in the primary investigation should be shocked by the absence of control and the disorganisation of events. Miscommunication led to overlooked chances to arrest suspects, leading to the public inquiry discussed above and major consequences of a decrease in public trust. 

[bookmark: _Toc952546755]Conclusion

[bookmark: _Int_vr79pKi2]To conclude, effective communication is a crucial skill police officers should be obliged to learn. Playing such a large role in maintaining public safety and achieving operational success, ensuring police officers are educated on their ability to adapt to challenging situations is more than needed in this day and age. With reliable information and sources validating this, our UK forces need to maintain public trust and confidence, as negative public opinions can affect forces from effectively policing the country. Ultimately, the evolving nature of police work demands continual development and improvement of communication skills, as police officers are placed in unpredictable environments where they must ensure the safety of themselves, their team, and all individuals involved. With the world becoming a more diverse place, front line workers must grow with these changes and not fall behind them to ensure our country that they can provide the upmost protection and security. 
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