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Success in the workplace
In the modern workplace, success is a multifaceted concept that goes beyond the achievement of goals. It can require a different attitude and way of working towards growth, both professionally and personally. Skills required for this professional growth can be developed from higher education, as many study skills can be utilised in a professional environment. Critical thinking, decision-making, and reflective practices, among other skills, that are worked on and perfected when at higher education are then highly sought-after abilities by future employers, as these students are already very comfortable when looking through high amounts of information and producing good quality work.
It is the goal of universities and other higher education platforms to ensure students have the necessary skills going forward in life, as when partaking in workshops, industry events and building networking skills students will “establish meaningful professional connections to help them be more successful in their careers” (Pushfar,2024) 
To manage a successful team in a modern workplace, there are multiple techniques and goals that can help achieve the most effective environment. The most successful team managers are those who help each individual member of the team to grow (International Journal of Engineering and Management Sciences, 2018)
To truly have success in the workplace, one does not just need to reach a target or hit a professional goal. It encompasses a sense of purpose and fulfilment that can align with values and aspirations for the future. 
As touched on, hitting personal goals can be excellent in helping to drive someone to become better and motivate their colleagues to become better. The hitting of goals can also be a step to the pursuit of excellence. The setting of high standards and striving for continuous improvement can help someone to learn new skills, perfect existing talents, and embrace future challenges with resilience and determination. Another cornerstone of success in the workplace is effective communication, as clear and open communication can help to facilitate collaboration with coworkers, making more effective work teams. Communication is important in personal growth as well, as receiving and providing feedback constructively is a skill that when used well can push coworkers and yourself to grow. Communication in the workplace can come from workplace friendships, or visa versa. These workplace friendships can lead to greater productivity, goal attainment and better job performance overall, as well as forming more cohesive work groups. (International Journal of Research and Development, 2013)
The strive for success in employment should not be solely for yourself, helping and motivating others to reach their full potential can vastly improve work output and the work environment. The leadership performance in the workplace has been cited as a critical success factor, even determining whether a project succeeds or fails. (International Journal of Productivity and Performance Management,2012) 
Success in the workplace is a concept with varying methods and goals, that can encompass personal growth, professional achievements, and effectiveness. By embracing a different mindset of striving for excellence and perfection, aswell as fostering skills such as effective communication and being able to adapt to changes, individuals can navigate the various challenges of professional life with a strong confidence and resilience. Ultimately, this success in the workplace is not just focused on reaching the peak of someone's career but about the journey of continuous learning and growth.
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MAX GREENLAND

Contact

maxgreenland@icloud.com
07756836175

Education

Crickhowell High School
Crickhowell Sixth Form
University of Wales Trinity Saint
David, Swansea

| achieved 12 GCSEs at grades
Ato C. | also achieved 3 A
Levels at grades Bto C.

I have just finished my first year in
university studying Law and
Criminology. | am available for any
roles from Mid-May and am
currently considering rejoining the
%gfe from the end of September

Key skills

Organisation

Time management
Flexibility
Teamwork
Communication

Objective

Enthusiastic individual who has experience of working in outside
catering and fast food who can bring eagerness and enthusism to a
role aswell as previous experience in jobs where customer service is
key. Can also adapt to multiple work enviroments aswell as being
flexible to a businesses need.

Experience

[April 2021- present]

Catering assistant » Sugarloaf Catering

A role which | have held multiple responsibilities in a busy outside
catering business. These roles include more behind the scenes work of
unloading and loading the van, washing and preparing equipment, aswell
as food preparation at events. | also dealt with customers when serving
food and drinks at events, weddings and fairs etc. For the last 18 months
1 have not had fixed hours in this role, instead taking shifts when they are
offered, so | have no contactual obligation and | have had wide
experience in this role.

[October 2021 - September 2022]
Instore worker » Dominos

As an instore at dominos | had numerous responsibilities that helped the
franchise to effectiviey produce food whilst maintaining a high level of
customer satisfaction. These included taking orders over the phone and
at the counter, constant cleaning and restoking duties aswell as the
preperation of food items in a hygenic and safe way. Through this role |
gained a lot of experience dealing with issues involving the general public
and also built good relationships with co-workers which was important in
keeping up a positive work enviroment.

Communication

Having worked in roles where dealing with members of the public
can be vital, | have a good ability to help resolve issues or queries
people may have. For example when working in a sometimes fast
and intense work enviroment in a fast food chain, | have needed to
make sure to help deal with problems aswell as maintaining a
good level of quality.

Leadership

| have worked in positions in which sometimes leadership has
been required, for example when on a shift in dominos on the
makeline, | was regualrly required to help instores with less
experience aswell as overlooking product quality assessments.
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LAW STUDENT
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‘Swansea Business
Campus, High St 01792431025 2205366@student uwtsd.ac.uk
Swansea SAT INE

[Recient Name] Dear Company,

]

(Company) On your job descrption, i stated that a creative, determined
[Rechient Srcet Address] and adaptable mind was required, and this s exacty what |
[Recpient G, can bring.

(GountyRegion, Posicode] s you can see from the disclosed CV, | have al the

necessary skils required for ths job, and know that with my
confidence and abilty, can bing a ot with me o the.
positon.

1'would very much fike to discuss this opportunity with your
‘company. The best times to contact me are between 10am
and Spm Monday to Friday

‘Thank you fo taking the time to review my CV. | look
forward to alking with you.

Yours sincerely,

Max Greenland
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