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Carer Mental and 
Physical Health is 
under-researched 
and evaluation of 

support services is 
missing

(Sanders, 2020)

10.6 Million 
unpaid Carers 

in the UK
(Carers UK, 2022)

No. of unpaid 
carers predicted 

to rise by 
27% 

By 2041
(Poertier, 2023)

81% of carers are 
women 

75% Juggle 
caring with work

(Carers UK, 2024)

4% carers say their 
Mental Health is good

27% say their Mental 
Health is very bad

(Carers UK,
2023,)

79% carers feel 
stressed or anxious

49% feel depressed

50% feel lonely

(Carers UK, 2023)



Carers are asking for better help

“I want to see a future 
where I can have easy 

access to someone to talk 
to when I feel stressed out 

and feel I can’t carry on

“Carers generally don’t 
have time for themselves, 

existing not living and 
that’s not right”

“I want to see a future for 
carers where you don’t 

have to break down or be in 
crisis to get help”

“I want to see a future 
where we are seen and 

heard … and our mental, 
emotional and physical 

health is looked after a lot 
more”

“I want to see a future 
where carers don’t feel 
backed into a corner – 
providing care without 

proper support”

(Carers UK, 2024)



Why the Multi-Cultural and Social Justice 
Counselling (MCSJ) Paradigm?

(Ratts, 2011) (Ratts, 2011)
• Described as the 5th force in Counselling

• Comes from a social justice and advocacy paradigm rather 
than being value neutral

• Takes into account socio/cultural and political barriers that 
exist for clients whilst considering systemic change of the 
environment alongside clients’ inner experience

(Ratts, 2011)



Why Creative Ethnography ?
“Ethnographers take mundane objects, spaces, and events that are often passed 
over, and illuminate the hidden, taken for granted stories that lie within them.  
Imagine a pile of dirty dishes in a kitchen sink …. For many of us, they are just 
domestic work needing to be done, yet those dishes tell stories about the lives 
of others.  An ethnographer, attuned to her senses might perceive the stories 
that lie behind those dirty dishes … a story of a tragic accident, a hurtful fight, 
too much drinking, or a broken plate accidentally dropped or purposefully 
thrown.  Or the story of a single woman working three jobs to feed her kids with 
no time left to wash the dishes and a failing economic system that punishes the 
poor … Or a story of depression or grief and their paralyzing effect on the will to 
get out of bed … 

Dirty dishes might tell any one of many complicated stories.  Dishes are never 
just Dishes” 

(Elliot, 2017, pp.36-37)



Examples of Ethnography in Counselling Research

“I think its quite an insulting question, “What is it like to be white? …it doesn’t need to 
be asked” : An exploration of how white trainee counsellors in South Wales 
understand “race”, racism and whiteness (2021)  – Ruth Smith

A Qualitative Study of School Counselling in Barbados: A Focused Ethnography 
(2021) - Dominiqua Griffin and Julia Bryan

Examples of Ethnography Counselling Research

The Making of Psychotherapists: An Anthropological Analysis (2009)
Sedated: How modern capitalism created our mental health crisis (2021)  - James Davies 

‘Determining counselling communication strategies associated with successful quits 
in the National Health Service community pharmacy Stop Smoking programme in 
East London: a focused ethnography using recorded consultations’,(2017)

 Rivas et al



Origins of Creative Ethnography
• Sensory and Creative Ethnographic Methods grew out of Applied 

Anthropology 
• Applied Anthropology takes a collaborative and interdisciplinary 

approach using anthropological theory and methods to seek practical, 
interventions or solutions to human problems.  It advocates for positive 
social change

• Research is not value neutral or objective, having a future based 
perspective with solutions co-created by researchers working with a 
community rather than being hierarchically imposed

• Researchers are recognised as active participants their identities, 
assumptions and bias visible in the research process as they reflexively  
shape and contribute to findings and outcomes



Creative Methods

Digital Methods – twice daily texts (single word or sentences) – might include 
vlogs, songs or sound recordings, use of images, drawings, photographs or poetry to 
capture and express caregiver experienceof their role

Creative online focus group sharing common focus and 
voice experience and co create solutions 

Online focus group sharing findings, checking 
representations and collaborating on ways to present the 
research in ways that benefit the community

Initial informal Interviews and 1 day of Deep Hanging Out

Weekly phone check in



Challenges and Limitations
Potential Challenges

Access to community and building trust takes time – 
ethnographic methods are labour and time intensive at all 
stages of the research
Collaborators concerns about research agenda , anonymity 
and confidentiality – potential for collaborators to withdraw 
from research process
Quantity of complex messy, variable data to synthesize
Identities within communities are not homogenous – how to 
balance and equally represent opposing/differing voices
Ethnographer must decide to what extent the findings 
represent collaborators 
Sharing findings in a way that benefits community – not just 
researcher or academy – eg community/local organisations, 
local or national govt,
Ethical consideration – research methods may inadvertently 
produce relationships and create dependence/vulnerability 
Online disinhibition effect through use of digital methods– 
researcher invited into personal space of collaborator 
potentially leaving collaborator feeling vulnerable/exposed

Potential Limitations
Selection Bias – rural Welsh population and experiences 
may not be diverse
Small sample size and the risk of generalisations rather  
that recognising unique needs
May not gain as much access to the community as the 
research process requires
Caregivers may be too busy to engage fully with the 
research 
Collaborators concerned about the research agenda may lie, 
change their stories or misrepresent themselves, their or 
the community
Are the researcher interprestations or representation of the 
community valid?
Ethnography takes a narrative approach – this may be 
considered subjective and biased to positivist audience, 
limiting credibility and reach of the research



References

Caputo, J., Pavalko, E.K. and Hardy, M.A. (2016) ‘The Long-Term Effects of Caregiving on Women’s 
Health and Mortality’, Journal of marriage and family, 78(5), pp. 1382–1398. Available at: 
https://doi.org/10.1111/jomf.12332. 

Carers UK (2022) State of Caring 2022 A Snapshot of Unpaid Care in the UK, available @ 
cukstateofcaring2022report.pdf Accessed: (20 June 2025).

Carers UK (2023) State of Caring Survey 2023 The Impact of Caring on: Health, available @soc23-
health-report_web.pdf  Accessed: (30 June 2025)

Carers UK (2024) State of Caring Survey 2024 “I Want to See a Future for Carers Where …”, 
available @ State of Caring 2024 60th Anniversary Accessed: (30 June 2025)

Davies, J (2009) The Making of Psychotherapists: An Anthropological Analysis, London: Routledge

Davies, J (2021) Sedated: How modern capitalism created our mental health crisis, London: Atlantic 
Books

Elliot, D and Culhane, D (2017) A different kind of ethnography, USA: University of Toronto Press

https://www.carersuk.org/media/p4kblx5n/cukstateofcaring2022report.pdf
https://www.carersuk.org/media/xgwlj0gn/soc23-health-report_web.pdf
https://www.carersuk.org/media/shrdezwd/state-of-caring-2024-i-want-to-see-a-future-for-carers-where.pdf


References
Halinski, M., Duxbury, L. and Stevenson, M. (2020) ‘Employed Caregivers’ Response to Family-Role 
Overload: the Role of Control-at-Home and Caregiver Type’, Journal of business and psychology, 
35(1), pp. 99–115. Available at: https://doi.org/10.1007/s10869-019-09617-y.

Hooyman, N.R. and Gonyea, J.G. (1999) ‘A Feminist Model of Family Care: Practice and Policy 
Directions’, Journal of women & aging, 11(2–3), pp. 149–169. Available at: 
https://doi.org/10.1300/J074v11n02_11.

Koch, U. and Cratsley, K. (2025) ‘The normative turn in recent literature on 
psychotherapy’, Philosophical psychology, 38(2), pp. 667–694. Available at: 
https://doi.org/10.1080/09515089.2023.2201298.

Lee, Y,  Bierman, A,  Penning, M (2020)  Psychological Well-Being Among Informal Caregivers in the 
Canadian Longitudinal Study on Aging: Why the Location of Care Matters, The Journals of 
Gerontology: Series B, 75:10 pp. 2207–2218, Available at: 
https://doi.org/10.1093/geronb/gbaa159

Pandey, P.S. (2018) ‘The Value of Anthropology to Counselors’, Techno Learn, 8(2), pp. 
47–50. Available at: The Value of Anthropology to Counselors – ProQuest Accessed: (30 
June 2025

https://doi.org/10.1007/s10869-019-09617-y
https://doi.org/10.1300/J074v11n02_11
https://doi.org/10.1093/geronb/gbaa159
https://www.proquest.com/docview/2251680612?accountid=130472&parentSessionId=eedBwQ2lBTgX42T3f9wskaiotSNXOhwmgQLqmdCadFc%3D&pq-origsite=primo&searchKeywords=The+value+of+anthropology+to+counsellors&sourcetype=Scholarly%20Journals


References
Pink, S. (2015) Doing Sensory Ethnography. 2nd edition. London: SAGE.

Ratts, M.J. (2011) Four approaches to counseling one client : medical, intrapsychic, multicultural 
and social justice counseling models. Alexandria, VA: Alexander Street Press.

Ratts, M.J. et al. (2016) ‘Multicultural and Social Justice Counseling Competencies: Guidelines for 
the Counseling Profession’, Journal of Multicultural Counseling and Development, 44(1), pp. 28–48. 
Available at: https://doi.org/10.1002/jmcd.12035.

Resendez, J and Perez, G.A., (2022) The Role of National Paid Family and Medical Leave Policies in 
Promoting Health Equity for Older Adults and Their Caregivers. Journal of gerontological 
nursing, 48(3), pp. 5-10. Available at:  Available at: https://doi.org/10.3928/00989134-20220209-
01

Rivas, C. et al. (2017) ‘Determining counselling communication strategies associated with 
successful quits in the National Health Service community pharmacy Stop Smoking programme in 
East London: a focused ethnography using recorded consultations’, BMJ open, 7(10), pp. 
e015664–e015664. Available at: https://doi.org/10.1136/bmjopen-2016-015664.

https://doi.org/10.1002/jmcd.12035
https://doi.org/10.3928/00989134-20220209-01
https://doi.org/10.1136/bmjopen-2016-015664


 References

Smith, R.K. (2021) “I think it’s quite an insulting question, ‘what’s it like to be white?’... It’s not a 
question that needs to be asked”: An exploration of how white trainee counsellors in South Wales 
understand ‘race’, racism, and whiteness. Unpublished Ph.D Thesis. Univeristy of Wales Trinity St. 
Davids Available @ “I think it's quite an insulting question, ‘what’s it like to be white?’... It's not a 
question that needs to be asked”: An exploration of how white trainee counsellors in South Wales 
understand ‘race’, racism, and whiteness. - University of Wales Trinity Saint David (Accessed: 30 
June 2025).

The Institute of Research and Innovation in Social Services Iriss (2020) Carers Mental and Physical 
Health. Available: Carers mental and physical health | Iriss (Accessed: 30 June 2025).

Suzuki, L.A. et al. (2005) ‘Ethnography in Counselling Psychology Research: Possibilities for 
Application’, Journal of counselling psychology, 52(2), pp. 206–214. Available at: 
https://doi.org/10.1037/0022-0167.52.2.206.

https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=alma99100406902002421&context=L&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Local%20Search%20Engine&tab=Everything&query=any,contains,i%20think%20its%20quite%20an%20insulting%20question&offset=0
https://www.iriss.org.uk/resources/esss-outlines/carers-mental-and-physical-health

