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[bookmark: _Toc242814403]Introduction and Research Question
A rapid development of digital technology was observed to ensure the provision of healthcare services in the UK. There appeared various possibilities such as appointments online, consultations and other healthcare apps that allow increasing access to healthcare services. However, older people can find difficulty using the digital technologies because of their inadequate digital literacy, poverty, and technology problems. Kunonga et al. (2021) discovered the uncertainties around the ability of the digital technologies to ensure equality of accessing health care services by the elderly people.
Research question: What is the effect of digital exclusion on access to health and social care services for older people in the UK?
[bookmark: _Toc242814404]Research Objectives
The research aims to:
1. Identify the main barriers preventing older adults from accessing digital health and social care services in the UK.
2. Examine how digital exclusion affects older adults’ access to health and social care services.
3. Explore potential strategies for improving digital inclusion and healthcare accessibility among older adults.
[bookmark: _Toc242814405]Rationale
The problem under consideration is important for the healthcare system because digitalization can lead to inequality between the population having poor technological literacy and financial resources. Zhang et al. (2023) found considerable associations between the socioeconomic deprivation and poor access to digital NHS services in England. Moreover, according to Kung and Steptoe (2023), the Internet usage among the elderly population depended on their age, education level, and socioeconomic position.
Moreover, Chadwick et al. (2024) highlighted the interrelated barriers experienced by older people and those living in socioeconomically deprived locations due to poor digital competencies and social deprivation. Therefore, conducting a study on digital exclusion may be beneficial for healthcare professionals when developing user-centred services.
[bookmark: _Toc242814406]Research Methodology
The present study will apply a secondary type of research, involving the analysis of peer-reviewed articles using scoping review methodology. According to Peters et al. (2022), a certain set of protocols is vital for the transparent and consistent performance of scoping reviews.
Peer-reviewed articles published during the period from 2021 to 2026 in Google Scholar, PubMed, and CINAHL will be selected. Search terms will include "digital exclusion", "older adults", "healthcare accessibility", "digital health inequalities", and "United Kingdom".
Articles dealing with the problem of digital healthcare access of the older population in the UK will be included. The titles, abstracts, and full texts of articles will be screened for inclusion based on certain criteria. Descriptive mapping and thematic categorization will be applied for data organisation and identification of barriers, consequences, and interventions.
[bookmark: _Toc242814407]Ethical Considerations
As secondary sources will be used for this research, there will be no participants recruited in the study. Nevertheless, ethical issues will be ensured through appropriate citation and interpretation of data with avoiding plagiarism. Attention will be paid to vulnerable populations and non-stereotypical perceptions of older adults.
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