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APPENDIX CS1

INSTITUTE OF EDUCATION AND HUMANITIES 

STUDENT STAFF COMMITTEE FOR BA PRIMARY EDUCATION WITH QTS

AGENDA/MINUTES OF THE MEETING HELD ON MONDAY 27TH MARCH 2023 -  MICROSOFT TEAMS 

PRESENT 

STAFF : David Stacey (CHAIR), Jo Bamsey, Meryl Bowen, Ruth Cook (Student Services), Gwen Couch (Digital Skills Adviser/Library), Tom Cox, Laura Emanuel, Nic Evans, Rhian Griffiths (Rhagoriaith), Sioned Hughes, Ian Jones, Fiona Jones, Ishmael Lewis, Jayne Morgan, Gail Parker, Jessica Roberts, Nanna Ryder , Laurie Thomas

STUDENT REPRESENTATIVES:  Steffan Jones (BA3), Aeryl Powell (BA2), Carl Swecker (BA3), Bethan Thomas (BA3)

IN ATTENDANCE: 	Christine Rees


	Agenda Item
	Main Discussion Points 
	Action Points
	Timescale

	1. Welcome and
Apologies
	The Chair welcomed everybody to the meeting and thanked the student representatives for their work in driving the development of the programme, attendance at meetings and weekly conversations with year leads.

BA1 students (PTE)

	
	

	2. Minutes of the last meeting and update on action points 

(using traffic light system to ensure feedback loops are closed)
	None






	
	

	3. Director’s Update

Including: significant University news; Academic Discipline/Cluster or Programme events or information; Academic Discipline/Cluster Quality matters – updates on reviews, validations etc
	NE briefed the meeting with the key changes and developments for the BA Ed Programme:
· Collaborators have had an opportunity to work with pastoral leads.
· Every year group has had an induction or re-induction activity in terms of team building.
· As significant move forward with the timetable which includes all of the elements for the programme
· The QTS programme planning has changed considerably with an induction to every single year group.
· Each year group has received an external provision – BA3 with Skip Training, BA2 Trips Training – enrichment activities to demonstrate on CVs.


	
	 

	4.   Update from Year Leads

 
	Fiona Jones (BA1 Year Lead)
· Thanked Ishmael Lewis and Jessica Roberts for their support.
· Fortunate that the BA students have been on campus.
· Healthcheck is good with only a few students re-submitting.

Meryl Thomas (BA2 Year Lead)
· Re-induction at the beginning of term was helpful in bringing students back to campus.
· BA2 have helped with the interview process

Tom Cox (BA3 Year Lead)
· Thanked the students for their commitment following the first two years online due to covid.
· Final year back on campus.
· Thanked the students’ engagement with personal tutors.
· New format for the induction day had been welcomed by the students who appreciated the chance to work together in creative tasks.
· Module 6013 and 6010 extremely well received with good assignments.
· Module 6009 moved sessions earlier for better understanding of placements.

· Skip Training from the Outdoor Ed department beneficial.
· Additional QTS sessions by the professional tutors regarding standards.
· Students requested further training e.g. behaviour management, sign language, first aid which has been provided.
· A number of students will be presenting at the Aiming for Excellence conference.

	
	

	5.   Progress on Surveys Action Plan

This is a live document which can be added to at meetings. This document must be agreed in collaboration with elected Student Reps.
	NE shared the NSS ITE action plan 2022/23 which was based on the experiences of the BA3 student during 2020/21 academic year.  

The programme had been changed to an online provision which had an impact on school experiences and learning.

· Organisation and Management was down 29% - Student voice was down 50%
· The University has now a central timetabling officer, an university wide system. Hoping for a significant changes for the next academic year.
· Assessment feedback was down to 70% - however, feedback from External Examiners recently has been positive. This included comments that feedback is rigorous, fair and well moderated.
· Changes for the 2022-23 year include:
· Mid module reviews have been introduced and allowed module teams to adapt within a shorter timeframe .
· Changes to the QTS pathway, which is increasingly providing effective ways to supporting students to use theory to support their practice.
· Improved lines of communication through the Year leads.
· FAQs for all elements on moodle are allowing greater transparency.
· Modules - sharing a calendar of appointments
· Opportunity to speak to pastoral leads on a weekly basis.  
· Significant changes this academic year in terms of the APR.
· Good retention of students.
· Positive graduate recruitment outcomes.

DS explained the role of the External Examiner – a way in which the University checks that the provision is benchmarked. 

NE highlighted attendance as being a challenge and noted that there will be an university wide attendance process which will be implemented rigorously.
	
	

	6. Annual Programme Reviews

Provide APR details for comment and review by student representatives as required by AQH Chapter 4.  
	This will be considered at the next meeting
	
	

	7.  	Review of Module Feedback

Review collected module feedback with the student reps and identify action points and progress.  
	This will be considered at the next meeting
	
	

	8.   Learning & Teaching Matters

An opportunity to discuss:
· Good practice
· Annual Programme Reviews 
· Innovative projects
· Resources (library, specialist software, equipment and facilities etc)
· Assessments
· Feedback mechanisms
· Work placements / work experience
· Learning spaces (to come before or after resources)
· Inclusive teaching
	Library Representative – Gwen Couch, Digital Skills Adviser

Y Fforwm and Carmarthen library opening hours, until 6th April 2023:
Monday – Friday: 8.30am – 12 (midnight)
Saturday – Sunday: 12 (midday) - 9pm 

Drop in and popup sessions                                                                                                           We will be running more drop in and popup sessions during the next few months. Sessions will include Online resource lists and Exam stress. For a full list of events see our Library Events calendar on the library web pages or check on social media.

New appointments bookings
You can now book an appointment with Alison or Gwen using the new Book an Appointment service on the library web pages. Alternatively, you can continue to email us!
Customer Services Excellence Award.                                                                                        We are very pleased to announce that the library service has been successful in obtaining the Customer Services Excellence (CSE) award. This is a government-based hallmark indicating quality and a distinguishing mark of excellence.
Stackmap.                                                                                                                                                           We have introduced a new mapping service called Stackmap.  This will enable staff and students to navigate their way around library spaces with more ease, whether looking for an item on a shelf or finding a place within a library i.e. a bookable study room. It can be found on the Library website, via our Libraries and Opening Times section -  click on the Stackmap Explore button. Stackmap is also integrated within the library catalogue so if you look up a book, you will see a Map It button showing the shelf location.
Feedback walls.                                                                                                                                                  We now have feedback walls in all of our libraries for customers to leave comments and suggestions. We welcome all feedback!
Fines Freeze.                                                                                                                                                                 We are holding a 'Fines Freeze' until further notice! Please note this will apply to fines only - lost item replacement charges and postage fees will still be applicable as will the costs associated with any damage to items.
Virtual Study Space.                                                                                                                        We are offering weekly Virtual Study Space sessions for undergraduate and postgraduate students. The aim is to recreate the atmosphere and support of working in the library but in an online environment via Microsoft Teams. Regular sessions take place on Monday afternoons and Thursday mornings. For more information and a link to the booking form,  please see the Virtual Study Space page on the library website.
Digiskills
Lecturers can book digiskills sessions for groups of students and students can contact Gwen Couch directly for 1-2-1 or small informal group sessions.  Support on: 
· Office 365 - PowerPoint, Excel, Word, Teams etc.
· Tools for digital creation (videos, presentations, infographics etc.)
· Digital identity + wellbeing, online safety
· Digital productivity tips, e.g., tools for managing workload and collaboration

Use the Resource Finder to search for useful resources to develop digital skills - Resource Finder - The DigiCentre UWTSD 

Infoskills                                                                                                                                                  Lecturers can book infoskills sessions for new and returning students. Please remember that smaller, more informal groups and 1-2-1 sessions can be booked by students.  To make a booking, or if you have any queries, please contact Alison Evans.

Links
· Alison Evans: Academic Liaison Librarian: 
alison.evans@uwtsd.ac.uk
· Infoskills Programme:  
https://uwtsd.ac.uk/library/infoskills/
· General library queries:
library@uwtsd.ac.uk 
· Gwennan Couch: Digital Skills Advisor 
g.couch@uwtsd.ac.uk 
· DigiCentre: 
https://digitalskills.uwtsd.ac.uk/ 
· Digiskills:
digitalskills@uwtsd.ac.uk 
· Opening hours:
https://www.uwtsd.ac.uk/library/opening-hours/ 
· Library Events
https://www.uwtsd.ac.uk/library/events/ 
· Book an Appointment
https://uwtsd.ac.uk/library/student-essentials/book-an-appointment/ 
· Library Events
https://www.uwtsd.ac.uk/library/events/ 
· Stackmap
https://www.uwtsd.ac.uk/library/spaces-opening-times/stackmap-explore/ 
· Virtual Study Space
https://www.uwtsd.ac.uk/library/spaces-opening-times/virtual-study-space/

	




Timetabling for next year





















	




As soon as possible.

	
	Student Services: An Overview 

Student Services provides a wide range of services to support all students, including Learning Support, the Wellbeing Service, the Careers Service, the PREVENT programme, and Student Money Support. Student Services also provides a range of specialised support services for international students and students from a care background. 

Most services are available both in-person or remotely. Full details of all services are available at: https://www.uwtsd.ac.uk/student-services/

All general queries to Student Services should be directed to the Student Hwb who will ensure your query reaches the best person to deal with it: hwb@uwtsd.ac.uk
Learning Support – The Learning Support Department provides specialist 1:1 academic and practical support for students in receipt of Disabled Students’ Allowances (DSAs). For all DSA queries, please contact: disability@uwtsd.ac.uk
Study Skills Support
1:1 study skills sessions are available to all students and offers support with planning and organisation, time management, researching, referencing, avoiding plagiarism, academic writing, critical thinking, presentation skills, assistive technology, IT support, and examination preparation and revision. Welsh-medium sessions are also available.

Please note we are not able to offer a proof-reading service

Study Skills sessions are currently being delivered remotely via Microsoft Teams but will hopefully also be available in-person next term.

For details of the sessions and how to make appointments, please visit:

https://www.uwtsd.ac.uk/study-skills/ or email: studyskillsdistance@uwtsd.ac.uk

PAL: Peer Assisted Learning (previously PASS):
We have recently (re)launched PAL, a scheme based on the concept of academic peer learning. Learning Support colleagues with responsibility for the scheme train and supervise upper year students (typically L5 and L6 students) as PAL mentors, which is a voluntary role. The mentors then run PAL sessions for the benefit of L4 students. The mentors do not teach; part of their training covers the aspect of how they should not teach and rather develops their facilitation and problem-solving skills and encourages them to pass on their experience of having completed the 1st year of study.

Subject areas currently offering PAL are:

Early Years Education (Welsh-medium)
Sociology
Business and Management
Humanities
Computing
Skills for the Workplace (Cert HE)
Skills for Health and Social Care (Cert HE)
 
Any IEH enquiries about PAL should be directed to Chris Fleming, IEH PAL Supervisor:
christopher.fleming@uwtsd.ac.uk
The Careers Service
The UWTSD Careers Service is available to support students and UWTSD graduates through the provision of high-quality professional careers information, advice and guidance covering:
· Getting started & generating Careers ideas
· Understanding options and making sound decisions
· Finding and getting quality work experience
· Understanding Postgraduate options
· Starting your own business
· Effective Job-searching
· CV’s, Applications and Personal Statements
· Interviews & Assessment centres 

The team are available to support students and graduates with all aspects of employability, with in-person and Teams appointments available. The Service has recently been successful in recruiting a Welsh-speaking Careers Adviser and will be able to offer Welsh language Careers support to all students from October 2022.
Appointments with the Careers Service can be made via the booking form on our webpages: Careers Service | University of Wales Trinity Saint David (uwtsd.ac.uk) or by emailing: careers@uwtsd.ac.uk

Work Experience:
In November, the Careers service will be rolling out a new work experience project as GO Wales: Achieve through Work Experience comes to an end. The new project will be open to students of all ages based in Wales and will offer a focus on coaching and mentoring to improve student employability. If you are interested in joining the new project, please email Catherine Smith, c.smith@uwtsd.ac.uk or Charlene Jones, c.jones@uwtsd.ac.uk
My Career:

All students are eligible to sign up for our employability platform, MyCareer: www.uwtsd.ac.uk/careers, a platform offering employability skills resources, CV building tools and access to a live jobs marketplace.

The Wellbeing Service

There are two points of entry to all wellbeing services:
1. Support Request Form – a self-referral process for students who feel they need advice, support or adjustments for study. Students should complete the form and will then made an offer of support from across the service.

2. Cause for Concern – the way anyone from across the University, or externally, can raise a safeguarding concern about a student.

Guidance, information and the links for these forms can be accessed via the Student Services webpages under ‘Wellbeing Support’.
The Counselling Service remains available for students and will also be accessed via the Support Request Form.
The Wellbeing Unit will also be running a portfolio of preventative and informative projects over the course of the academic year. 
The Unit will also house the new Academic Success Team w//hich is currently being recruited, and which will be working to support academic engagement.
CONNECT is a HEFCW-funded wellbeing project which aims to reduce loneliness and isolation amongst students by helping to build supportive communities, working with staff and students to lay the foundations for lifelong positive and healthy behaviours.
CONNECT is currently training & equipping ‘Connectors’ with the skills to engage with and support students who are at risk of social isolation, experiencing loneliness or need help with developing social integration skills.
For further information about the project or about becoming a ‘Connecter’, please contact Natalie Owens, UWTSD Project Coordinator: n.owens@uwtsd.ac.uk.
Please visit the Connect website or follow on social media for live updates and information:
· Instagram: @connectwellbeing
· Facebook: CONNECT-Wellbeing

CONNECT also sponsors the NHS app, Feeling Good. 


Togetherall, a joint initiative between Student Services and the SU, is an online anonymous mental health community that students can visit when they are feeling low, need support or simply need to talk. 

Togetherall can help users learn practical skills to help them feel better and tackle a variety of issues and offers:
·  Peer networks to discuss issues with people experiencing similar problems
·  Self-assessment tools to monitor progress
·  Group courses and discussion on common issues like negative thinking and stress

To sign up:

1. Visit the Togetherall website
2. Sign up with your UWTSD email address
3. Choose an anonymous username
4. Access the support you need


For further details please visit: https://togetherall.com/en-gb/

The service can be used by texting 85258.  More information can be found on their website: www.giveusashout.org

STUDENT ASSISTANCE PROGRAMME

We are pleased to offer students at UWTSD a self-help service called ‘Health Assured’ - accessible via an app or via an online portal.

This service – which includes videos, factsheets, four-week plan templates, and live chat and support from counsellors – is offered to you in addition to the services offered by our own University support services. 

You are very welcome to make use of the services that our wellbeing team provides or the Health Assured self-help service, or both!
Live chat and support – via the free Health Assured telephone helpline (0800 028 3766) or online chat – via the online portal or via an app.

You can access it via the Health Assured online portal using a browser on your laptop or tablet. So that the online portal knows you are from UWTSD, you need to log in using these details: https://healthassuredeap.co.uk/
username: wellbeing   password: LoopMindTram

ACCESS THE HEALTH ASSURED ONLINE PORTAL

Or you can download the Health Assured app, called “My Healthy Advantage”.
So that the app knows you are from UWTSD, you will be asked to enter the following unique code: MHA154656


PREVENT

Under the Counter Terrorism and Security Act (2015), UWTSD is required by law to have due regard to the need to prevent people from being drawn into terrorism.

Any queries about the programme should be directed to the Student Hwb.

Student Money Support

The Money Support Team are available to provide guidance on issues relating to money management, advice around financial issues and all queries relating to funding from Student Finance.
Financial support is available to all students through the UWTSD Scholarships and Bursaries Framework. Students experiencing financial hardship are also able to apply for financial support from the Student Financial Support Fund. 


Full details of the financial support available to students for 2022-24 can be found at: 

https://www.uwtsd.ac.uk/student-services/financial-support/


All finance queries should be directed to moneysupport@uwtsd.ac.uk 

International student support 
The Senior International Student Support Officer provides wide-ranging support for international students.
For further information or if you have any queries, please contact the Student Hwb.

	
	

	9. Enhancing learning

An opportunity to discuss:
· Co-curricular opportunities
· Enhancement projects
· Student Development
· Employability
· Learning Community activity
· Field trips, site visits
· Student-led conferences
	Aiming for Excellence Conference

To be held at the Brangwyn Hall, Swansea on 26th May 2023.
Keynote speakers Mr Jeremy Miles, Education Minister for Wales, Professor Graham Donaldson, Darren Chetty and Phil Beadle.  Student will also be presenting and sharing their success.

Feedback received from the BA3 cohort – to consider adding to the programme the tracking and assessment of teaching and learning within the new curriculum for Wales.

	
	

	10. Any other business
	Extenuating Circumstances

University requirements – independent evidence to support claim.  Some staff have raised concerns when evidence is no longer able to be a supporting statement from a personal tutor. Decided that Nic Evans discuss this matter further with the Athrofa senior leadership group and report back in future meetings.
	

NE to discuss supporting statement from a personal tutor as independent evidence
	

As soon as possible

	11.	Date of next meeting
	
6/06/23 – 2.00-3.00pm Microsoft Teams
	
	


[bookmark: cysill]
[bookmark: _Hlk57908872]Once confirmed, please send a copy of these minutes to studentvoice@uwtsd.ac.uk.
Bwrdd y Gyfadran Addysg a Hyfforddiant                                                                                                                                                                  14 Hydref 2009
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