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Introduction

[bookmark: _Int_LNvB9dSU]This professional development portfolio has been developed to support an application for the role of Children’s Residential Social Care Worker with Nottingham City Council Children’s Services. The role aligns with my career ambition of supporting children and young people who may experience vulnerability, disadvantage, or challenging life circumstances. Children’s residential care workers have an important responsibility in promoting children’s safety, emotional wellbeing, development, and independence through relationship-based and person-centred support (Department for Education, 2015).
I have developed a strong interest in health and social care through both academic study and practical experience. I have approximately ten years' experience working with adults, children and young people across community and clinical settings with several organisations. These experiences have strengthened my communication skills, empathy, teamwork abilities and understanding of supporting individuals with diverse needs.
[bookmark: _Int_5x0whEeJ]I am currently studying Level 4 Health and Social Care at university and working towards progression to Level 5. My academic development has enhanced my understanding of safeguarding, equality, professional values, and person-centred approaches. These values closely match the expectations of a Children’s Residential Social Care Worker, where staff are required to provide safe, nurturing, and inclusive environments for children in care (Nottingham City Council, 2026).






Task 1 – Professional Curriculum Vitae

Name: Mason Tobias
Address: 32 Oxclose Lane, NG5 6GA, Nottingham, United Kingdom.
Phone: 07848794777
Email: 2506377@student.uwtsd.ac.uk


Professional Profile
Compassionate professional Support Worker with over 10 years of experience supporting children, young people, adults with mental health needs, autistic individuals, and older adults. Skilled in safeguarding, medication administration, person-centred care, communication and multidisciplinary working. Currently studying Level 4 Health and Social Care at UWTSD Birmingham Campus and enrolled on Level 5 from September 2026. Seeking the Children's Residential Social Care Worker role with Nottingham City Council.

Key Skills
Safeguarding; Trauma-informed care; Person-centred care; Medication administration; Mental health support; Autism support; Behaviour support; Risk assessment; Record keeping; Teamwork.
Communication; Equality and diversity.

Employment History
Support Worker – Fast Supporting Service Ltd (March 2022–Present)
• Person-centred care Approach Training
• Medication administration 
• Support with appointments, shopping, and education
• Safeguarding Training Assistant Coordinator
• Maintaining Accurate records

Support Worker – Green staff Medical Ltd (March 2016–April 2022)
• Medication administration
• Activities coordination
• Responsible Adult for young people in police custody and court
• Supported children, young people, mental health, autism, and older adults

Education
University of Wales Trinity Saint David (UWTSD), Birmingham Campus
Level 4 Health and Social Care (Expected September 2026)
Level 5 Health and Social Care (Starts September 2026)

Training
Mandatory Combined Care Certificate; First Aid; Basic Life Support; Immediate Life Support.
Trauma-Informed Care; Safety Intervention Training; Safeguarding; Medication administration.

References
All relevant references are available upon request, please.
















Task 2 – Personal Statement-Application for the Position of Children’s Residential Social Care Worker
I am applying for the position of Children’s Residential Social Care Worker with Nottingham City Council because I am enthusiastic about supporting vulnerable children and young people to achieve positive outcomes and reach their full potential. Throughout my career as a Support Worker, I have developed the knowledge, practical experience and professional values needed to provide safe, compassionate, and person-centred care. I believe my experience, combined with my commitment to continuous professional development, makes me a strong candidate for this role.
[bookmark: _Int_d3ewlSnB]Over the past ten years, I have worked as a Support Worker for Green Staff Medical Ltd and Fast Supporting Service Ltd, supporting children, young people, adults with mental health conditions, autistic individuals, and older adults. My responsibilities have included administering medication, coordinating meaningful activities, supporting individuals in attending healthcare appointments, assisting with education, and promoting independence through person-centred care. I have also acted as a responsible adult for young people attending police custody and court, which required professionalism, confidentiality, and the ability to remain calm in challenging situations. These experiences have strengthened my communication, safeguarding and critical thinking skills while enabling me to build positive relationships based on trust, empathy, and respect (Skills for Care, 2024).
One of my greatest strengths is my ability to provide compassionate, trauma-informed care while recognising the unique needs of every child and young person. Nottingham City Council’s Children’s Residential Service places significant emphasis on promoting children’s physical, emotional, educational, and psychological wellbeing. I fully support this approach because I believe children who have experienced trauma require consistent, nurturing relationships that encourage resilience, confidence, and emotional development (Department for Education, 2023). My experience working with vulnerable individuals has taught me the importance of supporting professional boundaries while creating supportive environments where children feel safe, valued, and respected.
I am currently studying Level 4 Health and Social Care at the University of Wales Trinity Saint David (UWTSD), Birmingham Campus, and I expect to complete my qualification in September 2026. I have also enrolled in Level 5 Health and Social Care, demonstrating my commitment to lifelong learning and continuous professional development. My academic studies have strengthened my understanding of safeguarding legislation, equality, diversity, person-centred care, ethical practice, and reflective learning. I understand that effective residential childcare practice must comply with the Children Act 1989, Care Act 2014, Working Together to Safeguard Children guidance and the Children’s Homes Regulations, ensuring that children remain safe while receiving high-quality care (Children Act, 1989; Care Act, 2014; Department for Education, 2023).
[bookmark: _Int_LN3LO2pz]I have completed extensive professional training, including the Mandatory Care Certificate, First Aid, Basic Life Support, Immediate Life Support, Trauma-Informed Care, Safety Intervention Training and Safeguarding. These qualifications have enhanced my ability to identify risks, respond appropriately to emergencies, and promote the welfare of vulnerable individuals. I recognise that safeguarding is everyone’s responsibility and that effective partnership working with families, social workers, healthcare professionals, and education providers is essential for achieving positive outcomes for children (Social Work England, 2023).
[bookmark: _Int_QHso75dn][bookmark: _Int_BmtO5D7h]My personal qualities include resilience, patience, adaptability, honesty, and excellent communication skills. I work effectively both independently and as part of a multidisciplinary team and remain calm when managing challenging situations. I also understand the importance of maintaining accurate records, protecting confidentiality, and respecting equality, diversity, and inclusion within all aspects of practice (Equality Act, 2010).
[bookmark: _Int_Ivh9xc0p]I am particularly attracted to Nottingham City Council because of its commitment to trauma-informed practice, continuous professional development, and high-quality residential childcare services. The opportunity to complete the Level 3 Diploma for Residential Childcare while working within an experienced multidisciplinary team aligns perfectly with my career aspirations. My long-term goal is to progress into a senior residential childcare position where I can contribute to service improvement, mentor colleagues and continue supporting vulnerable children to achieve positive life outcomes.
I believe my professional experience, academic commitment, and passion for supporting vulnerable children make me well suited to the role of Children’s Residential Social Care Worker. I am enthusiastic about contributing to Nottingham City Council’s vision of providing safe, nurturing and child-centred care while continuing to develop my knowledge and skills as a reflective and compassionate practitioner.
Task 3a – Personal SWOT Analysis
This SWOT analysis is my own and focuses on my strengths and weaknesses, opportunities and threats regarding the role of a Children's Residential Social Care Worker (Zoschke et al., 2023).
Table 1: Personal SWOT Analysis

	STRENGTHS
	WEAKNESSES

	· *10 years of experience working with adults, children and youth in community and clinical settings.
* I am compassionate, reliable, and committed to promoting dignity, respect, and wellbeing, which reflects key professional values within social care practice (Social Work England, 2023).
*Maintains a calm under pressure, patient and resilient attitude when dealing with challenging behaviour.
· *Good verbal, written and electronic communication abilities.
· *Currently working towards Level 4 Diploma in Health and Social Care and will progress to Level 5.
· *Genuine commitment to safeguarding and the wellbeing of vulnerable people, which involves developing trust, particularly important when supporting children who may have experienced trauma or instability (Department for Education, 2015).
· *Flexible and ready to work shift patterns such as sleep-in.
· *Great team worker with a professional approach.
· *Great problem-solving skills
· *I am an empathetic individual
· * I have great reflection skills

	· *Limited experience with statutory documentation (e.g. Significant Events, Notifiable Events)
· *Time management constraints
*Develop confidence in applying complex children’s social care policies and local authority procedures to support effective practice.
*Improve my specialist knowledge of children’s residential care legislation, safeguarding procedures, and care planning processes.
· *Improve my organisational skills

	OPPORTUNITIES
	THREATS

	· *Regular and structured induction, supervision and mentoring by the Home Manager and senior staff
· *Continuing university studies (Level 4/5) reinforce theoretical knowledge to be able to put it into practice
· *A clear progression pathway (e.g. Senior worker, deputy/registered manager) for skilled residential care staff.
· *Multi-agency training and networking opportunities with social workers, education and health partners.
· *I have access to funding for my Training.
	· *The emotional load of residential care can be a real risk for stress and compassion fatigue over time (Skills for Care, 2024).
*Stress from balancing work, study and life, particularly when working night shifts.
· *Pressures from the wider sector (e.g., staffing shortages, funding changes, policy reform).
*Changes in legislation, policies and service expectations require continuous professional development and adaptability.
*Managing challenging behaviour and safeguarding concerns may require ongoing training and guidance to ensure safe and effective practice






Task 3b – Personal Development Plan (PDP)
[bookmark: _Int_P3kGdvQH][bookmark: _Int_wGKdqYp2][bookmark: _Int_T0vi7IXn]A Personal Development Plan supports professionals to identify goals, develop skills and monitor progress. Continuous professional development is important within health and social care to maintain safe and effective practice (Health and Care Professions Council, 2023).
Table 2: Personal Development Plan
	SMART Goal
	Actions
	Timescale
	Monitoring & Evaluation

	Complete the Level 3 Diploma for Residential Childcare within two years.
	Attend all training sessions, complete assignments, apply learning in practice and take part in supervision.
	24 months
	Successful completion of the qualification, tutor feedback, and manager appraisal.

	Develop advanced trauma-informed practice skills.
	Attend CPD courses, complete online safeguarding and trauma-informed care training, read current research, and reflect on practice.
	12 months
	Training certificates, reflective diary, supervision feedback, and increased confidence supporting children affected by trauma.

	Improve leadership, report writing, and professional communication skills.
	Shadow senior staff, attend leadership workshops, author reflective reports, and seek regular feedback from supervisors.
	24 months
	Annual appraisal, improved report quality, increased responsibilities, and positive manager feedback.


Summary of Personal Development Priorities
[bookmark: _Int_IHjsQkaz]My main development priorities are to strengthen my specialist knowledge of children’s social care, increase confidence in professional documentation and gain further experience working directly with children in care. By achieving these goals, I will become better prepared to provide safe, effective, and compassionate support within a residential care environment. Regular supervision, reflection, and training will help me evaluate my progress and maintain professional standards (Social Work England, 2023).

















Task 4 of 4 - Critical Reflection Using Gibbs’ Reflective Cycle (1988)
[bookmark: _Int_QW1O8Ki6]Gibbs’ Reflective Cycle (1988) provides a structured framework for analysing experiences through six stages: description, feelings, evaluation, analysis, conclusion, and action plan. Reflection is an important part of professional development because it enables individuals to identify strengths, recognise areas for improvement and enhance future practice (Schön, 1983).
As part of my LCHS4009 Component 1 assessment, I delivered a presentation based on the role of a Residential Care Home Manager. The presentation explored the purpose of residential care, the role of the residential care manager and the importance of safeguarding children and vulnerable adults. I also discussed person-centred care, promoting independence, multidisciplinary working and the legislation that underpins residential care practice, including the Children Act 1989, the Care Act 2014 and Working Together to Safeguard Children guidance (Children Act, 1989; Care Act, 2014; Department for Education, 2023). To support my presentation, I used academic books, government publications, and professional guidance to ensure that the information presented was evidence-based and relevant to current practice (Skills for Care, 2024).
[bookmark: _Int_toNbcWPN]Before completing the presentation, I felt a mixture of confidence and nervousness. I was confident because my earlier experience in health and social care helped me understand the topic area, but I also felt anxious about presenting academic information clearly. I wanted to demonstrate my knowledge while maintaining a professional standard.
[bookmark: _Int_NHq53B6v]After receiving feedback, I felt positive because my lecturer recognised the effort I had made in researching and preparing the presentation. However, I also understood that improving my use of in-text citations was a key area for development. Initially, I focused more on creating a complete reference list rather than ensuring that every key statement was directly supported by a citation within the presentation (Gibbs, 1988).
[bookmark: _Int_Xtm5U6nN][bookmark: _Int_BTKohWUq]The presentation had several successful aspects. I demonstrated preparation, organisation, and the ability to communicate information effectively. The use of reliable academic sources strengthened the quality of my work and showed my commitment to evidence-based practice. These skills are important within health and social care because professionals must use accurate information when making decisions and supporting individuals (Skills for Care, 2024).
[bookmark: _Int_mSTNSWCB][bookmark: _Int_aJtcUU7H]However, the main weakness was that some information was not supported with enough in-text citations. Although I included references at the end, I did not always clearly show which sources supported specific points. Harvard referencing requires both in-text citations and a complete reference list to acknowledge the work of other authors and maintain academic integrity (Pears and Shields, 2022).
The feedback has helped me understand that academic quality depends not only on finding proper sources but also on effectively integrating evidence throughout written and spoken work. In health and social care, evidence-based practice requires professionals to combine knowledge from research, professional guidance, and practical experience (NICE, 2022).
[bookmark: _Int_GZ2CffHS][bookmark: _Int_HAmLVdpR]Improving my citation skills will also support my future career development. As a Children’s Residential Social Care Worker, I will need to maintain accurate records, contribute to reports, and use legislation and guidance to support decision-making. The ability to reference information clearly is therefore relevant both academically and professionally.
My earlier experience working with adults, children and young people has helped me develop communication skills and confidence. However, this reflection has shown me that professional development requires continuous learning, including improving academic writing and evidence use.
[bookmark: _Int_vfP4iACD][bookmark: _Int_GHRDKzoS][bookmark: _Int_DPpe64xd]Overall, the presentation was a positive learning experience. I successfully demonstrated research skills, organisation, and communication abilities, which were recognised through positive lecturer feedback. The main area for improvement is developing stronger use of in-text citations to ensure that evidence is clearly linked to academic claims.
This experience has increased my awareness of the importance of attention to detail and reflective learning. I will apply this feedback to future assignments and professional practice.
In future presentations and written assignments, I will ensure that every critical point supported by evidence includes a correct UK Harvard in-text citation. I will use Cite Them Right and my university’s referencing guidance to check that all citations correspond accurately with the reference list (Pears and Shields, 2022; Cite Them Right, 2024). I will also proofread my work carefully before submission and seek feedback from tutors whenever possible. In addition, I will continue developing my presentation and academic writing skills by taking part in workshops, engaging in reflective practice, and applying feedback constructively. These actions will strengthen my academic performance and prepare me for professional practice within children’s residential social care (Skills for Care, 2024; Social Work England, 2023).
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Children's Residential Social Care
Worker Beckhampton

Nottinghamshire, United Kingdom

Contract Type: Permanent
Working Hours: 1929,29 per annum
Worker Type: Onsite Worker

Salary: Starting Salary is £32,597 (Level one) rising to
£35,412 per annum (pro rata for part-time) plus
enhancements (Pay award pending)

Location: Within Nottingham City
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Children's Residential Social Care
Worker Beckhampton

Nottinghamshire, United Kingdom

Contract Type: Permanent
Working Hours: 1929,29 per annum
Worker Type: Onsite Worker

Salary: Starting Salary is £32,597 (Level one) rising to
£35,412 per annum (pro rata for part-time) plus
enhancements (Pay award pending)

Location: Within Nottingham City

We've got an exciting opportunity available for talented
individuals to join our workforce - perhaps this is the
opportunity you've been looking for? Read on to find out
more...

Working for Nottingham City Council has great benefits. As
well as competitive pay, great leave entitlement and access
to a generous pension scheme, we strive to create an
innovative, inclusive and progressive work culture where
everyone is supported to do and be their very best.

In return, we are looking for people like you - people who
are innovative, driven and committed to serving and
improving Nottingham. So, if you are passionate about
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In return, we are looking for people like you - people who
are innovative, driven and committed to serving and
improving Nottingham. So, if you are passionate about
making a difference to the lives of those who live and work
in our city, we want to hear from you.

* You can read more about the different benefits offered to
colleagues working for Nottingham City Council here.

About the Role

As a Children's Residential Social Care worker, you will work
as part of a team, ensuring the holistic needs of the
children are met. You will support children in all areas of
their lives, such as forming positive relationships, health,
education, family time and leisure activities. You will also
contribute to making the house a home. You will have the
pleasure of supporting our lovely young people develop in
all areas of their lives .

You will work a shift pattern on a rota that you will have one
month in advance. This will include working shifts such as
2pm -12 midnight( sleep-in)/ 7am to 3pm/ 8am-4pm / 2pm-
10am

About You
The ideal candidate will have:

e Have relevant personal or work experience of caring for
children, young people or vulnerable adults.

e Have an awareness of the social, cultural, emotional and
physical developmental needs of children.

e Be able to work as a team member and on your own
initiative.

e Be able to use varied communication methods well,
including verbal, written and electronic.

e Be willing to complete the level three diploma in
residential care within two years of commencing
employment.

A DBS enhanced check for a regulated activity is required
for this post.

You can find the job description for this post here.

At Nottingham City Council we believe that work is what
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You can find the job description for this post here.

At Nottingham City Council we believe that work is what
you do, not where you do it. We offer different working
arrangements, depending on the role, including hybrid
working. Further information on Worker Types and what
these mean in terms of how and where you work can be
found on the additional information for applicants page.

For informal enquiries please contact Dino Labbate,
Registered Manager by telephone on 0115 9159172 or by
email at dino.labbate@nottinghamcity.gov.uk

Closing Date: 27th July 2026

Please note there may be occasions where we close the
advert before the closing date and we encourage you to
apply as soon as possible.

Interviews will be held: TBC

If you have any technical issues when completing your
application, please contact our Employee Service
Centre: https://emss.org.uk/support

By applying to this job, you agree to our Terms &
Conditions.

Thank you for your interest in working for Nottingham City
Council. As one of the largest employers in Nottingham we
offer a wide range of roles across a range of services. In
return for your skill, drive and commitment to serving the
people of Nottingham, we can help you to develop an
exciting and rewarding career, with access to the following
benefits.

In addition to working within a great team and a
competitive salary you will have access to:

e 26 days annual leave (rising to 33 days after 5 years’
service) + bank holidays with the ability to buy additional
leave annually

e Access to a generous, defined benefit pension scheme
offering 17.9%

e Smart Working - to support your work life balance

e Health and wellbeing benefits including access to our

Ernlairan Accictarneca Drmerama me o
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e Access to a generous, defined benefit pension scheme
offering 17.9%

e Smart Working - to support your work life balance

e Health and wellbeing benefits including access to our
Employee Assistance Programme

e Discounted membership at selected local sports and
fitness centres, cinema, shopping and much more!

Nottingham City Council is committed to recruiting a
talented workforce that reflects the communities we serve.
We are a fair and inclusive employer and welcome
applications from people from all backgrounds and with
different abilities. We recruit for diversity and value
difference.

We particularly want to hear from you if you are from
Minority Ethnic communities, identify within the Lesbian,
Gay, Bisexual, Transgender and Queer+ community
(LGBTQ+) and if you are Disabled - these groups of people
are underrepresented in our workforce, and we'd like to
reflect our local population more through our recruitment
processes.

We are supportive of flexible working arrangements
wherever possible and we would encourage you to discuss
this with us during the selection process, should this be
something you are interested in.

APPLY NOW
Job Identification 7965
Posting Date 10/07/2026, 00:01
Locations Q 9 BECKHAMPTON ROAD,

Nottingham, NG5 5SP, GB
Apply Before 27/07/2026, 23:59

Assignment Category ~ Permanent
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We are supportive of flexible working arrangements
wherever possible and we would encourage you to discuss
this with us during the selection process, should this be
something you are interested in.

APPLY NOW
Job Identification 7965
Posting Date 10/07/2026, 00:01
Locations Q@ 9 BECKHAMPTON ROAD,

Nottingham, NG5 5SP, GB
Apply Before 27/07/2026, 23:59
Assignment Category ~ Permanent
Worker Category NCC: On-Site Worker

Job Type Childrens Social Care - care

PRIVACY STATMENT TERMS AND CONDITIONS

LINKEDIN X GLASSDOOR





