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Health and social care combine medical care with personal, daily living support to improve physical and mental well-being. It covers services for vulnerable individuals, including home care, care homes, disability support, often accessed, through needs assessments. Health and social care focus on treating illness, while social care provides assistance with daily tasks such-as washing, eating, and mobility for those with disability or illnesses. In this report I will discuss three essentials’ skills needed to perform this job role, why these are essential and strategies to improve each of skills and I will explain how strategies would help develop each skill.
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Care assistant job role is diverse and it can be particularly interesting for those who enjoy to providing support and helping others. The care sector is growing partly: because the aging people population is living longer than before. Care assistant also called a care worker who provides support one or more client either in care home or their own home. The Care assistant job role is vital in health and social care sector to ensure dignity, safety, and improved outcome by tailoring support to individual needs. It combines medical treatment with daily support- such as personal care and companionship-enabling to live with dignity and manage chronic conditions or ageing.

Health and care assistants make sure the patient experience is a comfortable and stress-free as possible (Health careers, NHS). As of 22 July 2025, UK government banned new international recruitment for care and senior care workers on health and care worker visa. There is lots of vacancies in care home, home care, and hospitals for care assistant job role. The duties of care assistant involve mix of practical and emotional support such as- washing, dressing, cleaning, laundry, assistance getting around, being a friendly face, and reminder and collecting prescription.
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To provide clients with good and professional care, care assistant needs the skills. Essential skills for a care assistant include empathy, patience, strong communication, and active listening to support vulnerable individual effectively. A care assistant offers direct support to elderly, disabled, or ill patients focusing on improving their quality of life by assisting with tasks they cannot perform independently. I would like to explain skills needed to perform care assistant job role:
· Practical care skills: Assisting with daily routines such as washing, dressing, bathing, toileting, and grooming. Helping residents with mobility assistance move around safely, helping to use walking aids. Preparing food or helping residents eat, including monitoring nutritional intake following dietary restrictions. Care assistant needs skills to assisting with administration of prescribed medication, while maintaining accurate record.  Observing and recording changes in a resident’s physical or mental health and reporting concerns to senior staff such as checking BP, temperature or food intake. Unskilled staff can cause accidents, such as falls, or mistake in feeding. Lack of skill in handling medication can lead to medication being given wrong person, while a failure in basic infection control can lead to health complications.


· Core personal skills: A genuine desire to help others and the ability to understand the emotional, physical, and mental challenges residents face. Care work is emotionally and physically demanding, requiring the ability to remain calm and patience when handling difficult situation. Working with patients who have varying needs, such as those with dementia, requires staying calm and composed during challenging or high-pressure situations. Lack of professional skills can lead to situations of unsafe care practices. Unskilled workers may lack the empathy or emotional intelligence needed to support individuals, resulting in companionship loss, isolation, and poor mental well-being for the vulnerable.

· Essential practical skills: Communication includes active listening to understand client needs and clearly relaying information to families and medical professionals. Crucial for monitoring health changes, recording observations, and administering correct medication dosages. Collaborating with nurses, doctors, and other care staff to ensure a consistent standard of care. Managing a schedule that may involve multiple house calls, medication reminders, and administrative record keeping. Basic proficiency to use electronic systems for recording care, managing notes, or operating equipment. Lack of skills often leads to increased stress, burnout, and emotional distress among staff. When care is provided by staff without proper skills, the care is less person-centred, causing reduced quality of life for residents.
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To improve skills in care assistant jobs, focus on proactive learning, active observation, and fostering emotional intelligence. Key strategies include taking specialized training courses, seeking mentorship through buddying, developing active listening, practicing reflective practice, improving communication, and mastering technical skills like documentation. Three main strategies to improve the skills are describing below:

· Structured training and education are most important thing for skills development. For new care worker they need knowledge about infection prevention, personal care, and safety. Pursue courses in dementia care, end-of-life care and medication administration to build competence in specific areas. Practice using leg muscles rather than the back when lifting, keeping loads close to the body, and maintaining a stable base. Focus on providing dignified care, such as assisting with toileting and bathing while maintaining resident privacy and comfort. If the care worker has those knowledge and education they can provide good quality of care.
 
· Improving core personal skills in care assistant requires a combination of active self-reflection, consistent communication, emotional regulation, and structured training. Key strategies include practicing active listening to connect with clients, developing patience by understanding the root cause of challenging behaviours, and prioritizing self-care to avoid burnout. Regularly reviewing care plans and engaging in training regarding emotional intelligence can further strengthen in core personal skills.  If a resident is agitated, use a gentle tone and validate their emotions, such as saying “I know this is frustrating”, rather than just trying to stop the behaviour.
 
· Developing essential practical skills in care assistant roles involves a combination of structured training, hands-on experience, reflective practice, and professional development. Active listening and using simple language help build trust, especially for non-verbal residents. The care assistant needs consistent practice of proper hand hygiene and correct use of personal protective equipment. Learning to use digital technologies such as tablets or apps, record patient notes, video call for residents, monitor fluid intake and update care plans. These strategies help to provides standardized, safe procedures that reduce risk and increases self-awareness and accountability, pushing the care worker to move beyond routine tasks to higher-quality, thoughtful care.
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In conclusion, this research report highlights that care assistants play indispensable role in the health and social care sector, providing vital, patient-centred support that bridges the gap between nursing professionals and residents. Care assistants play a crucial role in supporting individuals with age, illness, long term health conditions, ensuring their wellbeing and comfort. Care assistant duties not only provide practical support but also contribute the overall quality of life for those who are in care. The finding suggests that enhancing formal training and defining clear scope boundaries for care assistants can improve patient safety and increase job satisfaction among staff, reducing turnover.
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