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Get to know team members, who is responsible for what one

Understand how the department and the different roles
within the department one

Learn the specific expectations for the brand and the

basic standards and compliances two
Team responsibilites and tasks, Linen porters,
Superviosrs and Room Attendants two

Learn the basic H&S compliance, risk assessments, safety
matters at work, chemical use, manual handling and

incident & accident report four
Risk Assestment, Compliance forms and Staff H&S

Training Record eigh
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