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ASSIGNMENT 1: PORTFOLIO
(4 Components)


	
Component 1: Professional Reflection (500 words +/- 10%)

Weighting: 25%

	
While I was working as a male F&B employee at the Premier Inn Bedford, I have seen one of my co-worker named Alex has an awkward cultural miscommunication with a guest. Here we are at a corporate party, and I am supposed to attend to Mr. Patel, an Indian company leader. I try to put Mr. Patel at ease by greeting him and striking up a conversation as a polite server. Mr. Patel comes from a culture that places a premium on decorum and deference; I had no clue he was used to a more subdued approach and found mine too familiar. As we make our way to his seat, we talk about the nightly specials, and I suggest dishes depending on my preferences. Talking to highly esteemed individuals like Mr. Patel requires an Indian, particularly a professional, to adopt a more reserved and official demeanour. Even though my goal is to make supper more enjoyable for Mr. Patel, my enthusiastic and energetic attitude is making him feel uneasy. I make sure Mr. Patel is happy by checking on him many times during the night. Small, discreet service that doesn't invade guests' personal space is highly valued in Indian culture. Mr. Patel is polite even if he is overwhelmed by the attention; this is because, culturally speaking, he is not supposed to criticise or confront others directly. I mistook Mr. Patel's reserved expression for dissatisfaction with the service and the food. If one has any questions or concerns, I would want to hear Mr. Patel's story. Mr. Patel tells me everything is OK, making sure to hide his grief, since that's how his society works. Culture has an impact on dining out, despite Mr. Patel's best efforts. Mr. Patel acknowledges my efforts but feels the service does not meet his cultural expectations due to our mismatched communication styles, which generates a subtle tension. In order to bridge cultural gaps, the food and beverage staff of the Premier Inn Bedford undergo cultural sensitivity training. Staff members like myself benefit from this training since it clarifies cultural differences and stresses the need of accommodating guests' cultural norms. After receiving such training, I would be better able to cater to Mr. Patel's cultural preferences, making for a more enjoyable and memorable dining experience. Misunderstandings about hospitality may arise from cultural differences in communication, as this story illustrates. Hotel Premier Inn Bedford's food and beverage staff get cultural sensitivity training to enable them respond to guests' needs in a thoughtful and accommodating manner, elevating their stay and maintaining the hotel's stellar reputation. Becoming culturally aware is essential for respect, empathy, and effective cross-cultural communication. It promotes harmony, lessens confusion, and inspires collaboration in a world where everything is interconnected. Success, inclusion, and better personal and professional connections are all outcomes of cultural diversity respect. Acquiring cultural understanding is essential for bridging gaps, fostering peace, and navigating our linked and diverse society.
References:
· Gass, S. M., Behney, J., & Plonsky, L. (2020). Second language acquisition: An introductory course. Routledge.
· Lestari, M., & Wahyudin, A. Y. (2020). Language learning strategies of undergraduate EFL students. Journal of English Language Teaching and Learning, 1(1), 25-30.
· Kukulska‐Hulme, A., & Viberg, O. (2018). Mobile collaborative language learning: State of the art. British Journal of Educational Technology, 49(2), 207-218.

	
Component 2: Training Plan (500 words +/- 10%)

Weighting: 25%


	Identified cultural misunderstanding (in a few words) :
The cultural misunderstanding here was the cultural gap between two person derived from different culture where one culture it is understandable to not connecting a person to that degree of attention and where other culture is so much proficient for cultural engagement.
Training plan (Why/What//Who/Where/When):
When hosting diverse groups of people, it is crucial to be sensitive to their cultural backgrounds. The Premier Inn Bedford takes pride in its diverse staff and clientele. In light of this, I have developed a comprehensive training programme to raise cultural understanding inside our hotel and make sure that everyone we interact with is kind, accepting, and welcoming.
We base our approach on cultural sensitivity. First, we will have Cultural Sensitivity Workshops, where experts will go over the traditions, practices, and customs of our special visitors. In these classes, our employees will learn about cultural differences and have fruitful conversations about them.
Improved guest-staff connections may be achieved via the use of language. Language training classes will educate students the essential words and welcomes of foreign languages. Staff members may enhance their language skills and better accommodate visitors from diverse cultural backgrounds via language exchanges.
Our employees will be better prepared for the real world by participating in Guest Scenario Simulations. Employees will learn empathy and how to adapt to many cultural situations via role-playing exercises. Being able to confidently handle the tastes and expectations of guests from varied cultural backgrounds is made easier with these simulations.
To effectively navigate linguistic and cultural barriers, our staff must be able to communicate across cultures. This workshop will go over culturally appropriate communication skills, active listening, and nonverbal indicators. Our employees need to be fluent in more than one language and able to politely interact with people from different cultural backgrounds.
Our training technique relies heavily on culturally sensitive guest feedback analysis. Consistently reviewing guest feedback allows us to pinpoint problem areas and give credit where credit is due—to the cultural expertise that enhanced the guest experience. This ongoing evaluation will facilitate ongoing advancement.
Cultural factors influence the way people eat. In light of this, we will be hosting Cultural Cuisine Showcases that will include a variety of cuisines. Inspiring our staff to enjoy the cultural diversity that makes our team and guest experience exceptional, these events will expose them to new foods.
Diversity and Inclusion Seminars will be held to foster staff harmony. The impact of a diverse workforce on guests' experiences will be the central focus of these seminars. Sharing hotel diversity success stories is one way we aim to encourage our employees to be advocates for inclusion.
Our workforce will participate in creative team-building activities that highlight their ethnic diversity. At events, we will promote cultural storytelling to make everyone feel respected. This sense of belonging will inevitably permeate our guests, elevating their whole experience.
The cultural resource library's collection of books, movies, and internet resources on many cultures will be invaluable to our team. Workers may learn more about our diverse world by using these tools during their free time.
Along the way, we will track a wide variety of metrics to assess the efficacy of our training plan. We will frequently poll staff to gauge their view of the training's effectiveness. Additionally, we will continually monitor visitor cultural comprehension and reaction remarks. Cooperation and contentment in our work will also serve as indicators of our progress.

References 
· Rustamov, I. (2021). IMPORTANCE OF UZBEK AND ENGLISH SONGS IN EDUCATION AND LANGUAGE LEARNING. Scienceweb academic papers collection.
· Arnold, J., & Brown, H. D. (2018, November). Affect in language learning: A map of the terrain. In Language learning and emotions: Third international conference on language education and testing.
· Ahmadi, D. M. R. (2018). The use of technology in English language learning: A literature review. International journal of research in English education, 3(2), 115-125.

	
Component 3: Student Self-Reflection (500 words +/- 10%)

Weighting: 25%

	
Premier Inn Bedford is dedicated to creating an inclusive environment that values cultural diversity and encourages all employees to participate. The goal of this training method is to ensure that all guests, no matter where they are from, have a pleasant experience. Premier Inn Bedford is committed to providing a welcoming and inclusive experience for all guests as they embark on a journey of cultural knowledge.
Cultural Sensitivity Workshops are where I would begin making changes to the culture. Professionals in the field of cultural studies would instruct us on the various customs, traditions, and preferences of our esteemed visitors. Theoretically and pragmatically, our team must understand the implications of cultural diversity.
I would give language training to the workers since language is a powerful connector between different cultures. In order to demonstrate a sincere interest in connecting with our guests and to help them develop their language abilities, our training focuses on key phrases and greetings in the languages spoken by them. Staff members might benefit from language exchange workshops to increase inclusivity and multilingualism.
To put theory into practice, I propose that our training course include Guest Scenario Simulations. With the aid of these simulations, our employees would be better prepared to deal with cultural differences in the actual world. To ensure that our team can fulfil the varying expectations of our clients, we want to encourage flexibility and understanding.
The foundation of our training would be effective cross-cultural communication. It necessitates not just the use of words but also the use of non-verbal cues, culturally acceptable communication styles, and active listening. Overcoming language barriers and ensuring that all visitors, regardless of culture, feel heard and understood is the goal of this training component.
One way to gauge the success of our cultural awareness initiatives is to routinely analyse guest feedback via a cultural lens. The more we listen to our guests, the more we can learn from their stories and appreciate the ways in which our cultural sensitivity enhanced their stay. We are able to adapt our approach in response to actual data thanks to this iterative process.
Cultural Cuisine Showcases were often held at the Premier Inn Bedford to celebrate the cultural significance of cuisine. Indulging in these activities will allow our crew to experience other cuisines and encourage cultural exchange. We can bring people together from different cultures and help them feel at home by sharing meals.
To foster an environment where all employees feel valued, diversity and inclusion seminars might be a great asset. Through the presentation of business success stories and a focus on the advantages of diversity, these seminars want to inspire our team to embrace diversity in all its forms. Having a varied workforce allows us to better meet the needs of our guests.
An archival collection of cultural materials would be an asset to our staff's education. The library's collection of carefully selected books, films, and internet resources on other cultures aims to educate our staff about the diverse world we serve. Keeping up with cultural awareness in a dynamic society demands a commitment to lifelong learning.
References: 
· Plunkett, K., & Marchman, V. (2020). U-shaped learning and frequency effects in a multilayered perceptron: Implications for child language acquisition. Connectionist Psychology, 487-526.
· VanPatten, B., Keating, G. D., & Wulff, S. (Eds.). (2020). Theories in second language acquisition: An introduction. Routledge.
· Wright, W. E. (2019). Foundations for teaching English language learners: Research, theory, policy, and practice (p. 384). Philadelphia, PA: Caslon.







	
Component 4: Training Presentation (6 Slides)

Weighting: 25%
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Importance of Multilingualism

. Linguistic diversity is important because it can help people
communicate more easily.

Understanding and feeling connected to people and groups
from all backgrounds is easier when you know a lot of languages.
Embracing acceptance makes interactions easier and more
meaningful.

. Fluency in multiple languages in a globalised world improves
one's personal and professional opportunities by encouraging
collaboration and making interactions better.

. Adopting multiple \cngucges is a valuable trait that promotes
nity and mutual respect in our interconnected world.
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Learning a Language - German

1. Many millions of people around
the world speak German, which
is a West Germanic language
with a rich culture history.

75 Germany's German language is
very important in science,
technology, and writing
because it is known for being
very precise and useful.
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German Learning Process

. Learning German is a process
that has many steps:

2. One should start with common
words and sentences.

3. One should brush up on your
language and sentence
structure.

4. One should come in language
exchange studies or classes.
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German Language Training Process

. Getting started  with  leaming
German takes a number of different
methods.

2. Our staffs should leamn some simple
words and spelling.

&N They should start using language
apps, texts, and internet tools can all
be used fo lean in an interactive
waylet you talk to other people.

. Pracfice makes leamning sfronger
and improves language and cultural
ills.
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MULTILINGUALS AND
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LANGUAGE AWARENESS
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Mulfilingualism

. An individual or a group can
successfully use and comprehend
a number of languages. This is
called multilingualism.

. Mastering speaking, understanding,
reading, and wiiting in  many
languagesis needed.

. Individuals who are bilingual can
function and interact in a variety of
language settings.

. This helps people understand other
cultures and  build fies across
languages. 2





