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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: The website loads relatively quickly and runs smoothly. When selecting anything on the website, the response time is immediate and very responsive. This is the case on both mobile and computer. When selecting any sub-title, a selection menu rolls down and you can choose what you’re looking for. Scrolling up and down the website runs extremely smooth also!


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: The website doesn’t contain many sub-pages. Instead, the home page changes information depending on which sub-title you select. Navigating different sections is made extremely simple using this format. However, the amount of sub-titles can be overwhelming if you’re not familiar with the website. 


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: 
Yes, you can book a Hollywood bowl session via the webpage. This is very useful for many businesses, especially activity based as you can book your spot before it’s too late! However, the booking process is slightly time consuming as you need to fill in countless details and many options for upgrades come up whilst confirming your booking. A positive is that its very easy choosing your location. It would be extremely rare for someone to book the wrong facility in the wrong place. 


	Question 1d - What improvements could be made to the usability of the website?


	Answer: The website is great however, the website is quite complicated to use as it has many different sub-titles. I can imagine some people struggle to use this website. On top of this, it can be difficult to find what you’re looking for which could frustrate customers. Another thing that could be improved is the booking process. The booking process is currently long and could be definitely simplified. 


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: The webpage although very overwhelming, does look extremely pleasant. It creates a good vibe with the selective theme and colours. The webpage still holds the same vibe on a mobile phone also in a similar layout. The website is already slightly confusing on a computer however, even more so on a mobile. Overall, the main home pages are extremely similar on both computer and on a mobile device. 


	Question 2b -  How does the website use imagery, video and colour? 


	Answer:
This is one of the best features the website has. The website creates a good vibe with the main colour being purple. There are also other colours like red, white and turquoise. The website uses mainly bright colours which helps give it that look and vibe. The images of choice also help create that happy and bright vibe as everyone is also wearing bright colours and most importantly, smiling whilst having a good time. 

	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer:
The website doesn’t necessarily have an online chat tool however, various contact details are listed under the ‘contact’ subtitle. You can also request a call back by providing your name and telephone number. They also provide an email address and two different telephone numbers just in case you want to call them yourself. On top of this, they also have their address, so you have the option to send them a letter in the mail!

	Question 2d – How effective are the social media links on the website?


	Answer: 
All of the social media links direct you to the respective website profile. They run efficiently and smoothly. On mobile, you will receive a message asking you if you want to be directed to the specific app, just in case you pressed the icon by accident. When pressing the respective logo, you will be directed to the business account of Hollywood Bowling where you can find videos and images of their facilities. 

	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer:  Once you reach the home page of the website, if you select the ‘games’ sub-title, you can choose from the games Hollywood Bowling offers. You can also book corporate events and parties which have their own tabs on the home page too! The website shows the service very clearly. This is very important for a business as the main reason someone is exploring your website would be because they’re interested in your service or product. 


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer: The website doesn’t directly provide a ‘reviews’ section. To view the reviews, you must use other webpages such as google and trust pilot. On Trust pilot, there are many revies making the website look reliable. The reviews are also recent which again, also makes the website seem reliable. On top of this, the reviews are mainly positive about the customer experiences!


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: 
The service is presented as high quality as the games on offer from Hollywood Bowling are not regular everyday experiences. Activities like bowling and mini golf are enjoyable activities you can participate in with friends and family. A perfect situation that I would recommend Hollywood Bowling, is for a birthday party. Hollywood Bowling is ideal for this situations as they also provide food and drink and an amazing fun experience for anybody of any age!

	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: The prices are made clear to customers during the booking process. The home page also features offer tabs multiple times, which most of the offers contain the prices. I think the prices reflect the service as you can not play bowling or mini golf without the necessary facilities. There are also food upgrades available which are definitely frequently bought. On top of that, you can purchase a VIP upgrade however, I don’t think they’re as popular. 


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.Bowling

	
	2.Arcade

	
	3. Mini golf

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 
When typing ‘bowling’ the website is the first one to come up. However, the other two words do not take me to the Hollywood Bowling website. This is totally understandable as the name of the business is ‘Hollywood Bowling’ and activities like the arcade and mini golf aren’t the focus. The bowling experience at Hollywood Bowling is the primary point of interest which can overshadow the other activities included.

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: 
I think the website definitely has relevance in the modern UK business. The service provided by Hollywood Bowling is a unique one. There are many arcades in the UK however, not al arcades provide a bowling and mini-golf service all in one therefore Hollywood Bowling is a great and special choice of interest for their customers. Possible upgrades like food and drink and the VIP upgrades also help customer reactions.

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 
If it was up to me, I’d suggest making the website less complex. For those who are not too familiar with technology, this website might be difficult to navigate as it has many different subtitles to choose from. It can also take time to find out which section the thing you’re looking for is in. For example, there is a ‘Christmas’ section, which takes you to a ‘Christmas party’ this could be moved to the regular ‘Parties’ section and would help remove all the extra tabs. This would make the website a lot nicer and easier to navigate!



Reference List 
	
“Another great night had for us as a family. The kids love it here. We can bowl and still have eyes on them in the arcade behind us. Discount rewards mean we can enjoy the whole experience, bowling, dining and arcades all at an affordable price and right on our doorstep” – Alicia Sheridan 2024 -Trust Pilot  







