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[bookmark: _Toc499818847]Introduction
Over the last decade, the importance of technologies in the workplace has been increasing robustly. Technology has changed the traditional work system into a modern work process (Ean 2011). By employing the digital technology at the workplace, the employee communication can be improved.  This particular assignment has analyzed the significance of modern technologies within the workplace. Involving technologies at the workplace indeed facilitate the employees to gather information, which is then analyzed and transferred into knowledge. The researcher has identified how the utilization of the social media tool facilitates the organization in gaining market information effectively. In this research, I have discussed how my online presence has facilitated me in enhancing the business opportunities. 
[bookmark: _Toc499818848]Modern workplace communication systems
The advanced technologies at the workplace have improved the employee communication effectively. There are a number of technologies utilized in the workplace to improve the communication system such as email, social networking, web conferencing, teleconferencing, and unified communication and cloud computing. Most common technologies for communication include email and social networking. 
Email technology is used in the workplace to convey the business information to the workers. Regardless of the geographical barriers, employees of the organization could communicate with their seniors through email technology (Oldham and Da Silva 2015). Email does not have any time urgency, as the receiver of the mail can reply to the mail at any point in time. Utilizing email has enabled the organization to widen the work teams. Most of the business communications are conducted through email technology, as it has a very easy interface and user-friendly. The inexpensive nature of email makes this communication medium even more popular in recent years. 
Besides email, the social networking also provides a great platform to the organization to connect with their employees and allow them in sharing information with others. Some of the important social networking platforms utilized at the workplace include LinkedIn, Facebook, and Twitter. Social networking has been the key source of information for the organization. Different social networking platforms allow the employees to be updated with current information. Social networking indeed facilitates the employees to build relationships. Using social networking at the workplace fosters the learning, discovery and self-development of employees (Beetham and Sharpe 2013).  Web conferencing has been an important process to share information across the large geographical areas. Skype is the most popular application for conducting the web conferencing. With the help of this technology, employees can get the real time information. Teleconferencing is another important method of communication, widely utilized at workplaces. Unified communications (UC) refers to the newly developed technological architecture, wherein the communication tools are combined for enabling organizations and individuals in carrying out communication through a single program (Bennett et al. 2010). 
With the help of these advanced communication technologies discussed above, the employee communication can be enhanced. The advancement of the digital technologies indeed allows the organization in carryout effective communication leading to gain knowledge and information of employees. 
[bookmark: _Toc499818849]Use of web-based and mobile applications at the workplace
In recent time, the use of web-based applications at the workplace has increased vigorously. Using web-based applications at the workplace could help the organization in achieving its target much faster. The web-based applications facilitate in targeting numerous clientele and customers at a time. Diverse beneficial aspects of using the web-based application at the workplace include publicity and branding, customer support and the competitive edge. 
Employing web-based applications at the workplace allows the organization in enhancing publicity and branding leading to increasing greater market share. Web applications also have the options to improve customer support. Some of the fastest-growing web apps, which are increasingly popular in the workplace, include HubSpot CRM, Agile CRM, Google Sheets, Office 365, Airtable, etc. Applications like Airtable have simplified the work at the workplace, as the particular web-based application allows the organization to organize data in hybrid spreadsheets and databases easily. Google Sheets helps the organization to bring its spreadsheets to the cloud. 
The mobile applications also facilitate improving the workplace communication. With the help of mobile application, the real time communication can be conducted (Elias, Smith and Barney 2012). It is important for the organization to develop its own mobile application through which the employees could share information with their colleagues in real time. The mobile application can feature the essential news and updates of the company. 
Slack is a cloud based team communication app that is becoming very useful for the remote employee communication. Besides Slack, HipChat is another popular team communication application that is widely used in the workplace. Basecamp mobile application bridges the gap between clients and employees. Staffs working in a different department can communicate with each other through Basecamp application. Skype is one of the most popular mobile applications for business communication. Team members can share information through Skype at any point in time without having worried about the geographical barriers. 
It can be assessed that the web-based and mobile applications have been increasingly popular in the workplace. Using advanced mobile applications at the workplace indeed facilitates the organization in conducting real time communication effectively. The utilizing of the web-based application at the workplace provides huge business opportunities to the organization. 
[bookmark: _Toc499818850]Effectiveness of modern technologies within the workplace
Using modern technologies at the workplace has many beneficial aspects such as effective communication, higher productivity, innovation and creativity etc. as discussed earlier, most of the organizations have focused on using the web-based and mobile application to execute the business effectively. Using web-based and mobile technologies make a high contribution to the effective business communication. Some of the common technologies utilized at the workplace for better communication include video conferencing, teleconferencing, social networking, and unified communication (Stein, Galliers and Markus 2013). These modern communication technologies facilitate the organization in decreasing costs for the business. Electronic communications indeed facilitate the organization to receive and share real time information. The key effect of the advanced technology is that it improves the information sharing process in the workplace. Technology at workplace also allows the organization to automate certain functions. 
Besides improving the business communication, the technology at the workplace also improves the human capital. With the help of advanced technology, the manager at the workplace could easily identify the potential candidate for the particular job role (Hughes 2012). Therefore, technology has a great contribution to acquire efficient human capital at the organization. Digital technology is a time-saving system for improving the workflow process within the workplace. The digital filing system not only saves time but also allows the employees to avoid errors. 
Using advanced technologies at the workplace could encourage the employees to create innovative business ideas based on which the organization could gain business opportunities (Coovert and Thompson 2013). The human resource management of the organization also gets benefitted by the utilization of technology. For example, the recruitment and selection process become very easier for the HRM department of the organization due to the effectiveness of the digital technology. Technology has increased the productivity of the organization. The flow of information in the workplace is improved by the use of the advanced technology. Besides web-based technology, several mobile applications such as HipChat, Basecamp, and Skype are also utilized at the workplace for improving the business communication. 
Technologies also facilitate the organizations to improve the publicity and branding of the organization. For the betterment of customer support facilities, technologies are used in the workplace. Another important use of technology in the workplace is that it facilitates in organizing data. For example, Airtable web-based application is utilized at the workplace for organizing data in hybrid spreadsheets and database. Therefore, it can be assessed that technology plays an integral role in the workplace in order to improve communication and entire work execution process. 
[bookmark: _Toc499818851]Importance of social media platform at the workplace
Social media is an effective tool that facilitates organization in gathering information, conducting marketing and carrying out an effective communication within the workplace. As discussed earlier, different social network platforms such as Facebook, Twitter, LinkedIn allows employees of the organization to gather information in an effective manner. Unlike the traditional method of the data gathering, these online social networking platforms have made it easy for the staffs working at the workplace to gather all relevant information within a short span of time (Cascio 2014). It is important for the workers to be updated in the workplace so that the work process can be executed effortlessly. Accumulating information through social networking platform is the most cost-effective and time-saving process for the employees. 
With the help of social media, an organization not only can understand the current business trends in the market but also can identify the needs and preferences of customers. Social networking allows the organization to assess the customers’ feedback and develop products and services accordingly. Social networking provides an open communication platform, where employees and customers can share product information and feedback respectively (Bennett et al. 2010). Consequently, it facilitates in developing a strong relationship between employees and customers. 
Apart from information gathering, social media networking also play an integral role in conducting effective communication. Using social media platforms such as LinkedIn, and FaceBook, allows the employees to share information with colleagues. These social media platform facilitates in carrying out the business communication. For example, LinkedIn allows the organization to recruit candidates and conduct market research. Facebook is a powerful platform for online discussion. It helps to connect with the customers and communicate regarding the product and service experiences. Twitter can be used in the workplace for the internal communication. Twitter also facilitates in executing the customer outreach and collecting feedback. Google+ helps in understanding one’s own statistics on the web. 
Social media platforms also facilitate the marketing of the business. Most of the small businesses utilize social media for marketing their brand across the large geographical areas at an affordable cost. Social networking sites like Twitter and Facebook are a very engaging medium that attracts a large number of the audience towards a particular brand. Social media marketing also possesses the advantage of wider geographical reach. Using social media marketing at the workplace could facilitate the organization to target the specific customer group (Rizzuto 2011). Some of the key social media services that are becoming very popular for conducting effective marketing of the brand include Facebook, Twitter, YouTube, etc. However, there are some risks of using social media such as wasted time and money. Information spreading on social media platform is very hard to control. 
[bookmark: _Toc499818852]Own professional online presence
In my organization, I utilize a wide range of social networking tool in order to make effective communication with the employees. For example, I utilize Facebook, Google+, LinkedIn for effectively communicate with my team members. These tools indeed facilitate me in sharing information with the employees in real time. Apart from these tools, I also use Skype to conduct video conferencing with my team members. Therefore, these tools allow me to manage team discussion remotely. Besides sharing information, social networking tool like LinkedIn facilitates me in hiring skilled and experienced employees. For business communication, email tool is used in my organization. 
Using social media for marketing purpose has been a very effective process to increase business opportunities. With the help of Facebook, I could communicate with the customers regarding their experiences using our products and services. Therefore, this tool is indeed an effective medium to understand the demands and preferences of customers. Using technology also contribute to the information gathering process. For example, Twitter, LinkedIN, Facebook allows us to understand the current market trends effectively. In my organization, both web-based and mobile applications are utilized for improving the communication process and sharing of information. Using advanced technologies in the workplace not only facilitates me in gathering information and conducting effective communication within the workplace but also allows me in the marketing of the brand across the large geographical areas. 
[bookmark: _Toc499818853]Conclusion
It can be concluded that the technology has revolutionized the work system at the workplace. Using technology at the workplace facilitates the organization in maintaining an effective communication process for employees. Due to the involvement of technology in the workplace, the productivity of employees has been significantly improved. This particular assignment has identified the effectiveness of the modern technology within the workplace. I also have discussed how I use the modern technology in my organization to improve business opportunities. 
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