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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I am writing this essay to explain and compare coping strategies which helped develop and minimise stress during my 6 months of initial police training. 

(D, et al., 2007) Considers resilience ‘to be a trait or capacity that helps individuals to deal with and adjust positively to adversity’. This is a significant attribute to develop as a Police officer as they will come across traumatic incidents throughout their career. Also, the stress of staff shortages, constant confrontation and increased calls creates a stressful environment where officers need effective coping mechanisms to mentally deal with the role and incidents. 

Any of these work stressors noted can cause significant amounts of physical and psychological stress and ‘stress at work has been widely recognised as a global challenge’ (Dewe, et al., 2010). According to the (NHS, 2019) Stress can cause issues from stomach problems, difficulty concentrating and constantly feeling overwhelmed. Any of these issues can significantly impact your life both inside and outside work and with a vast amount of officers and student officers leaving the job so it is important to have coping mechanisms in place. 

Starting training, I was initially nervous and felt the pressure to complete a Post Graduate degree program as it has been 10 years since I graduated so I did not feel the skills I had developed from School and university were present. In addition, at the start of my course I was told I had 2 exams and if I failed, I would lose my job. During the 6 months training.  Fitness tests, exams, practical scenarios and a substantial amount of legislation to learn caused me to feel a significant amount of stress and pressure that increased throughout the course. There were certain aspects of the course that was adding to my levels of stress that I knew I had to find ways to cope with to maintain my mental health and well-being.

During the course, due to COVID-19, the training was carried out in part classroom part home. While I enjoyed working from home, I would regularly have issues with my work laptop where it wouldn’t work at home due to too many people working from their homes at one time. This caused added stress as the trainers would check if people were online and I didn’t want my issues to be perceived as I was not working and I didn’t want to fall behind.
To combat this, I would regularly awake early complete a Panopto. My parents’ home was a short distance away so on many days working from home, I would travel to their house to work where my laptop would work fine. This was not ideal as my young nephew would be at home wanting to play but it was a way to fix the problem.

I also felt added stress as on times there would be confusion in the class where the trainers sometimes were unsure on the topics they were teaching and often would only focus on a victim standpoint and not go into the topic legislation. I found this difficult as I knew that there was a good chance the topic would come up in the exam. This meant that to resolve this, I would need to go home and go over the topic myself. With the laptop issues working from home and completing extra work to understand the lesson, I felt like I was not getting a break and worked nearly every weekend over the 6 month period. 

This made me feel overworked. (Hills, 2021) States that overworked employees are more likely to have lower morale, more likely to make mistakes and long term they are less likely to stay in that employment and work somewhere else with a better work/life balance. To help me deal with this, I sought to exercise more to help with feeling overworked and burnt out.

Exercise is widely recognised as reducing stress and boosting your mood. Exercise has been shown to reduce Cortisol which is your bodies stress hormone and increase adrenaline. (Harvard Health Publishing, 2020) States that Adrenaline and Dopamine are ‘chemicals in the brain that are the body’s natural painkillers and mood elevators’. (kashihara, et al., 2009) Found that training around the anaerobic threshold can increase cognitive function. This is because on the effect exercise has on the Central Nervous System. The study found that the effects can be both physical and psychological.

During my initial training, I felt both physical and psychological effects of stress such as jaw pain, headaches and generally feeling burnt out and unable to switch off. I always enjoyed high intensity training and weight lifting but I felt I did not have time to go. I decided to make an effort to go to the gym and do exercises such as weight lifting as that usually makes me feel good. Once I had attended the gym and lifted weights, I felt the physical effects of stress decrease significantly very quickly and I felt the stress physically going as I was exercising with weights. I quickly recognised that I was able to use exercise as a stress management tool. I continued training and would use the gym when I felt the physical feelings of stress as a one off to physically feel better.

Along with exercise throughout training, I found one of the biggest ways to maintain my resilience was having a peer and family support system. I maintained a group of close friends during training and I found a close friend in training who had similar experiences as a special. We both found training tough and missed doing the actual job before training. We were able to support each other and I found that the support from friends who understood what you were feeling was a strong stress buffer. (Dharmananda & Kahl, 2012) States that individuals who have a good social support system feel less stress and less psychological and physical symptoms from stress. I found my social system important throughout training. Being able to rely and lean on my friends along with being able to vent helped me cope. I found that an understanding friend who was going through the same issues and feeling the same way was one of the biggest coping mechanisms throughout my six months training.


I felt that on times throughout training, feedback provided was not always constructive. Throughout my time as a Special Constable, I sought out and acted upon constructive feedback as I recognised that it was a tool that enabled me to improve and develop as an officer. I found that on times, training was not an environment that provided constructive feedback and therefore I found that it affected my confidence as generally, I could not use it as a tool for professional development. 

(Bandura, 1986) States that in relation to task performance ‘it seems possible that exposure to negative feedback that is harsh in tone, nonspecific in nature may serve to undermine recipients feelings of confidence or self – efficacy’.  In addition, a study by (Baron, 1988) found that ‘undergraduate students who received more destructive criticism reported feelings of more anger and tension’. While I did not find the feedback provided destructive, I always sought constructive feedback and I found that on times non constructive feedback did affect my confidence. 

I had received a lot of positive feedback from my team as a special and had learnt a lot from constructive feedback and support during this time. I was able to hold onto this and keep this in my mind. If I did receive any constructive feedback, I would take this as a positive but I also decided to critically assess myself. I analysed what I did good or what could be improved going forward. This enabled me to remain task orientated and find try and find ways to learn and develop by keeping my confidence and self-esteem knowing I can do it outside because I already have. 


In conclusion I found the 6 months training incredibly stressful and felt a continuous pressure where I felt it was difficult to switch off and have a break. I recognised early on that coping mechanism such as going to the gym, maintaining a self-awareness of my performance and maintaining a social group helped me have a support system that I could rely on. In regards to the practicality of training, deciding to visit my parents’ home to solve my IT issues, working more outside the classroom and keeping on top of my workload helped me maintain and build my resilience. I recognised that doing more hours and having less of a break was not ideal. I knew that being in control and being on top of my workload was a coping mechanism in itself and I felt organised at all times through this. 

Reflecting on my time during training, overall I found the training mentally difficult as some of the issues above did significantly impact me and my mental health. I recognised that I need to concentrate on switching off outside of work and I have made a significant steps to work on this while working on response. I maintained resilience throughout the course by remaining task orientated toward any practical scenario using my own self-awareness enabling me to critically assess my performance to enhance my learning. Using this as a coping mechanism in training enabled me to recognise this as a development tool and this is something I will carry forward throughout my career.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This essay is being written to discuss an incident in which conflict played a significant aspect. This essay will focus on communication skills to manage conflict and the process to determine whether use of force was required. This incident will be critically assessed and significant factors will be assessed such as communication, decision making and the use of force and its proportions to manage the incident effectively. To effectively reflect throughout this essay. The Gibbs Reflective tool (University of Edinburgh, 2020) will be used to use reflect throughout my essay.

During a morning shift at approximately 9am. An emergency grade 1 response was passed over the air from the control room stating that a female who was his partner would not leave his property and was acting aggressively. He stated she was shouting and screaming and even though he asked her numerous times to leave, she had refused.
While travelling to the incident, different disposal methods were discussed. However, as this was a domestic based incident, It was essential positive action would need to be taken to either only remove or if any crimes are committed or to arrest. To deal with the situation effectively, the National Decision Model (NDM) would be used to make decisions which are appropriate to deal with the situation effectively. The College of Policing states that the NDM is made up of 6 aspects. Code of ethics, gather information and intelligence, Assessment – assess threat and risk and develop a working strategy, powers and policy, actions and review. I was nervous but excited while we were travelling to the scene as I was unsure what to expect but I thought it would be a dynamic situation where anything could happen. 
 
Some of the information provided was that the female was refusing to leave. This could mean that she was at a risk of being aggressive if we removed her from the property causing potential risk of harm to ourselves, the female or the male. I would use the NDM continually while dealing with this incident to dynamically assess any threat and risk and develop a working strategy to effectively and safely deal with the incident. 
 
Upon arrival at the property the door was closed so powers and policies were considered to gain entry into the property. I knew I had power to enter the property through section 17 of the Police and Criminal Evidence act 1984. Section 17 PACE gives officers power to enter any property if the officer believes they need to enter in order to ‘Save life and limb or prevent serious damage to property’ (College of Policing, 2020). Using the NDM and assessing the information available, the initial disclosure stated the female as shouting, being aggressive and refusing to leave. Therefore NDM to assess any information to guide any actions to assess and act appropriately to deal with the incident effectively.

Upon arrival at the property, there was the sound a female voice shouting coming from inside the property. Force policy is that police must record at domestic incidents and as the initial call stated this was a domestic related incident, to gain all evidence relating to the incident Body Worn Cameras were turned on and straight away and entered the property under section 17 of PACE 1984. According to (Drover & Ariel, 2015) ‘BWV has the potential to assist in the prosecution of domestic violence as it captures the scene, injuries and behaviour of the parties first hand. 

Walking through the passage into the living room, there was a female standing over a male sitting on the settee. She was shouting and switched her aggression towards the police when we entered shouting and screaming at us telling us to get out. A section of the NDM is impact factors. Impact factors can continually change and you must be able to adapt to a change at any moment when dealing with an incident. The lowest level of resistance is compliance where a subject offers no resistance and is compliant throughout. Verbal resistance is where a person refuses to comply with you verbally. This is also joined with body language which shows they are not or will not comply with you. The next level from this is active resistance when a person physically pulls or pushes away from you but with no intent to injure. Aggressive resistance is when a suspect begins to fight you and then aggravated resistance happens when someone has a weapon and is likely to intend to cause you bodily harm or more.  

As part of a domestic incident, force policy is to separate the parties to gain an accurate account of what has happened and to prevent any escalation of behaviour and to also prevent any offences or further offences being committed. To prevent any offences, the female was asked to come into a different room to discuss what has happened and give her side of what has happened. This was also done to protect the female and the male to discuss what has happened in a safe environment. Separation allows both parties to disclose what has happened in a safe environment where the other partner is unable to hear. 

The female began explaining that the domestic dispute was about money, she was angry she did not have enough benefits and this was the reason she was arguing with her partner. Based on what the female was saying, this was a domestic related verbal argument only. To find out if any offences are committed, the correct questions must be asked to ascertain if any offences have been committed. To deal with the situation effectively, it was essential to also hear if the male had disclosed any offences when relaying his side of the incident. The male had relayed the same information that this is a verbal argument only. The female then marched out of the room and began shouting at the male again. 

As the tenancy was under the male’s name, the female no longer had any right to remain if the male did not wish for her to stay therefore she needed to be removed from the property immediately to prevent a breach of the peace. A breach of the peace is ‘where harm is done or likely to be done to a person or (in his presence) to his property, or when a person is in fear of being harmed through an assault, affray, or other disturbance’ (Oxford Reference , 2021).

According to the College of Policing, Police officers have a duty to take positive action when dealing with domestic abuse incidents (Major Investigation and Public Protection - Arrest and Other Positive Approaches, 2018). Consideration was taken in accordance with force policy. According to force policy, regardless if there was a crime committed or not I could not leave them both together as this was a domestic related incident as they were intimate partners. As stated by (CPS, 2017) Where a breach of the peace can likely occur if the perpetrator stays, ‘they should take the perpetrator to an alternative location, preferably some distance away, and advise them to stay away for a period of time’. 

While the female was being escorted from the property, the female turned and started shouting stating that she had no money and shouting rhetorically what was she going to do? She continued shouting and became verbally resistant by not listening to commands from the police to leave the property. The female came very close to me and continued screaming. I was not afraid of getting hurt as I was bigger than her and I did feel that I was stronger. I wanted to keep my personal space to be able to defend myself if I needed to but I felt that I could not step back as I didn’t want to look weak. To combat this, I put my hands up by my face to ensure that I could react if I needed to. I did this as I felt I would be able to react quicker if she tried to attack me. I was not afraid but I felt my heart start beating fast from the effects of adrenaline increasing in my body posed with a perceived threat. 

As she was shouting I realised I was talking louder and louder to try and make her listen to what I was saying and I was almost shouting. At my actions, I realised the female then began to shout even louder. 

Betaris box states that ‘people can get locked into a vicious or virtuous cycle of communication, based on how their attitudes and behaviour respond to each other’ (Conflict Management Skills, 2020). I quickly realised that the female was reacting to my body language and tone of voice. She reacted by gesturing more, shouting louder and becoming more irrational. 
I then decided to try and speak calmly and relax. I engaged with the female when she was shouting to engage in conversation. I lowered my tone and ensured I sounded calm at all times. The female then began to react to my behaviour and tone and was calming down. I realised that by altering my behaviour, I was able to have a positive effect on hers. I was able to repeat my command telling her she needs to leave and she walked out of the property with me and walked away telling us she was going home.

Observations of the female’s behaviour meant that it was decided that there was a chance the female would try and return so under the NDM we used the tactical option of police presence to deter her from returning and stay in her own property. A meta-analysis was conducted by (Dau, et al., 2021) and the results of the meta-analysis found that ‘police presence has mostly crime reduction effects on crimes related motor theft, property, violence and guns.’ 

The female had walked to her home at the top of the hill while officers maintained the tactical option of police presence. She repeatedly stopped and looked at the police vehicle even coming out of her property to watch if the police were still present. After approximately 20 minutes the female did not come out of her property and it was assessed as safe to leave the area and carry on further duties and calls. 
Unfortunately, approximately 30 minutes after the call was resolved, a further call was received from the neighbours next door to the property to hear they could hear a woman shouting and screaming. This call was categorised as a grade 1 response and immediately the female was removed from the property by ordering her out. The female tried to gain entry but the police maintained a physical presence at the front of the property stopping the female trying to get past.

The female marched off in anger away from the property and officers began speaking to the reporting person who was the neighbour. The female walked up towards the property again and she was told assertively that she was not welcome in the property and she needed to continue walking away and leave the area. The female stated that she did not care and forced her way toward the steps and began walking up the steps into the property. Options were considered using the NDM and all actions were assessed. The only option perceived to be available at the time of the incident was to use force and grab the female’s upper arm and bring her back down the steps. The female had been given many chances and now physically preventing the female from entering was perceived to be the only option as the female was not listening and could not trust her conduct with her partner. The female was prevented from entering to protect the male inside and to protect all involved along with the wider public as this incident was now being dealt with in the street.

The impact factor changed from verbal resistance in the property to passive resistance in the street when the female was physically prevented from entering the property. The female’s upper arm was grabbed to stop her continuing up the steps, Powers and policies were considered and powers were used under Section 3 of the Criminal Law act (1967). The female began trying to pull away and continued to passively resist which resulted in the female being physically restrained her by bringing her arms behind her back to effectively handcuff her. The female would not calm down and continued passively resisting so for the safety of the female and all involved, ground restraint was utilised. When the female was safe and detained, she was then arrested for breach of the peace.

Looking back on the incident. I believe my tactical communication was effective in calming the female down and initially allowed us to safely remove the female from the property. I recognised that how I spoke affected the female’s behaviour so this is something I have taken and continued to develop in order to resolve policing incidents.
I realised I was comfortable in dealing with conflict. During the incident I was unsure if she would physically assault me when she was shouting at me but I wasn’t afraid and felt ready to act if she tried to assault me or my colleague.  
We briefly spoke to the neighbours who made the second call and they were pleased that the female was being removed as they regularly hear arguing and were happy the male was safe. We were also able to show South Wales Police supporting the community by dealing with the incident effectively.

This was the first time I had to physically restrain someone and I was unsure on how to do this effectively. After I grabbed the female and guided her back down the steps. I was able to pull the females arm behind her back to handcuff to the rear but my tutor wasn’t able to so she took the lead in going through ground restraint. This is something I had not experienced and I was able to learn from this. 
I allowed the female to walk past me to start walking up the steps. I was assessing my options as I saw her walking up the steps and realised I had no other choice but to grab her. I acted, but I believe a few seconds later than I could have. I believe the procrastination was due to a lack of experience and I learnt a lot from this incident. 

I believe that I learnt a lot from this incident. I believe that we gave the female many chances and I tried to deal with the female in different ways and I understood how effective tactical communications can be and how important this is to effectively deal with incidents. 
I believe I could of spoke calmly to the female quicker but I recognise that this was a development situation for me learning the use of effective communication in resolving an incident. I also did not know how to initiate a ground restraint and this was new to me. I took the lead from my mentor and I learnt how to initiate this movement safely and effectively. I learnt that this can be a way to safely detain someone and protect the female, myself and my tutor and also the general public.
I believe that if I had to deal with this incident again, through more experience, I would communicate tactically with her and calm her down quicker. I also believe I would be more assertive telling her she is not to return to the property as this maybe could have prevented her coming back. I also believe that I would have detained the female quicker as I was thinking what to do as I allowed the female to walk past me to begin walking up the steps. This pause before I acted I believe would not happen again as I have developed experience in dealing with more incidents and dealing with confrontation. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay will be written to discuss a policing incident where a victim needed and was offered extra support. This essay will take into account valuing difference and inclusion, criminal justice, safeguarding and victim support. 
This essay will critically asses the incident and discuss the support provided to victims and witnesses in line with the criminal justice system. The code of ethics and codes of practice will be discussed and the essay will highlight how victim support is given while taking into account the victims needs and concerns. Throughout this essay, The Gibbs Reflective Model (University of Edinburgh, 2020) to structure the essay and provide reflection on the incident attended and dealt with by the police

While on shift, an emergency call was received stating that a male was outside a property banging and shouting trying to gain entry. The call was a Grade 1 response due to the immediate threat of violence (Essex Police, 2020). The nature of the call had a domestic element as the initial report stated that the male was the ex-partner of the female’s daughter who both lived at the property. The male had also lived in the family home recently but had moved out due to the break up.

The male was identified by the female and a significant amount of warning markers were relayed by the control room including assault police and possession of a knife. These do not provide any immediate concern as many people have warning markers but this male had warning markers for assault police or using a knife as a weapon. These markers did provide concern but I felt safe with my colleague and my abilities and I knew I needed to be more vigilant and detain the male as quick as possible if he was acting aggressive.

Upon arrival at the property, there was no disturbance in the street and all was quiet. We walked into the family home and the female was crying in the property in the company with an elderly male and female who were the parents of the female who owns the property. They were called to the property by their daughter who was upset so they were supporting her at the property. According to (Figley, 1983) ‘The family provides critical support to the victim, thereby helping to promote or abate the emotional and other consequences of the catastrophe’. The female seemed to be panicked from what had happened and to provide a respectful, empathetic service it was deemed she needed a bit of time to settle. The female was reassured that everything was okay and she understood that she could take her time while she explained what had happened. 

The female seemed very afraid and it made me want to help. Her parents were very elderly and I could see the worry on their faces. I knew it would not help feeling sad for them and that providing a professional service while doing a good job was the best way to help her. I recognised it was important to be empathetic and patient to try and calm the female down and to make her feel supported as a victim and to ascertain what had happened. According to (Professional Development - College of Policing, 2021) ’Empathy is important, especially if we are to engage and involve some of the most vulnerable individuals we encounter who may not be able to fully express or articulate their thoughts and feelings’.

Through calming the female down and being empathetic, she began to explain that her daughters ex-partner argued with the female as she had told her daughter the male was not allowed to attend their property to drop off their child. This led to an argument where the male became aggressive when he was shut out of the property, he had damaged the door while he tried to gain entry. The door was investigated for any damage from the incident and the female confirmed that a dent on the front door was from the males behaviour. 

Once we were able to ensure that the female was safe in her property we considered the golden hour principles to conduct to progress our investigation. The College of Policing describes golden hour principles as ‘the period immediately after an offence has been committed, when material is readily available in high volumes to the police’ (College of Policing, 2021)
House to house and CCTV enquiries were conducted along the street with the neighbours to ascertain if anybody witnessed the incident or if any CCTV was available to give evidence or provide any further lines of enquiry for officers to undertake. While these enquiries were ongoing, the female showed police the damage of the door. Evidence of this was taken via police provided mobiles and uploaded onto our systems to be able to save the evidence for the investigation.
The female felt reassured throughout our actions as she could see we were taking her complaint seriously and were taken the necessary steps out carry out the investigation.

As investigations are victim led and based on victim consent, the female was asked if she would like to support prosecution of the male and make a statement. As part of taking a statement, victims are asked if they would like to attend court and if any support is required to help them attend. The questions asked are mainly regarding special measures and what can be done to support victims through the court process under the Youth Justice and Criminal Evidence Act (1999). Special Measures are ‘A series of provisions that help vulnerable and intimidated witnesses give their best evidence in court and help to relieve some of the stress associated with giving evidence’ (CPS, 2017). As the female did not know what the special measures were, I explained they can include giving evidence via video link or screens so she would not see the male. The female assured me that she was okay with the support from her family and she was encouraged that if the incident went to court, she could ask at a later date and measures would be considered. As the female continued asking about special measures, I asked would she like someone to ask her if it does go to court which she agreed. I made a note on the witness care and consent section and made a note myself on the occurrence OEL in-case the hub picked up the case and I was no longer Officer in Case. 

(HSE, n.d.) States that ‘A statement should record what the witness saw, heard or felt. However, it is also important to record anything that may open up a new line of enquiry or help in corroborating other information’. The statement was taken and focused on how the female felt along with the offences covering the points to prove to ensure that it was evidential. Once the statement was taken, read back and confirmed as a true and accurate account, the female signed it as it confirmed what was in the statement was true.

The female then began to explain to officers what had happened. As statements are the victims accounts of what has happened and can be used in court it was essential to go into in detail what had happened and covered the points to prove. The female was then told to listen carefully while the statement was read back to her. It was important for her to understand if anything was not right or if anything needed to be added, she needed to say and this was explained to her so that it could be amended. The female was happy with the statement and signed it as a true and accurate account of what has happened.

The female considered what support the police could offer her. Firstly she was asked if she would like a victim contact referral to determine what further support she would like. Through explaining the Public Protection Notification (PPN), the female was happy to be submitted on her behalf. I sat down and went through the PPN with her in order to gather how she was feeling so the appropriate services are contacted. The female also raised concerns about her daughters ex-partner and how he sometimes talks to the baby she requested these concerns are submitted into the PPN so this was done. This was added into the PPN.

The female raised further concerns that she was afraid the male may return at a later date and cause further issues. Further support that the police can provide is through Police Community Support Officers (PSCO’s). Officers explained to the female how increased patrols to safeguard the female and how the PCSO’s can carry out reassurance visits to reassure the female and stop by to see how she was feeling. The female was very happy about this and stated she felt reassured and was very thankful for the support that had been put in place. According to the (College of Policing, 2021) PCSO’s act as a key between local communities and policing and (Merritt, 2010) found that ‘The PCSO is moving towards a role where they can contribute to public confidence in the police by increasing the "productivity" of the service’.

As part of protecting the female education in safeguarding was discussed such as ensuring the doors remained locked and for her to ring 999 if the male returned. 
As the male’s address was in the Gwent area, the control room was contacted via the radio and informed that arrest enquiries needed to be conducted and could they export the information to the relevant parties in Gwent. The College of policing states that ‘Cooperation between agencies is important to help reduce the risk of cases slipping through the safeguarding system’. (College Of Policing, 2018) Also states that partnership working ‘coordinated action to assess, manage and reduce risk’.

As the daughter was not at the property and her mother was not sure if she was with the male. It was important to meet with the daughter to see if she was safe and address the complaint raised by the female regarding a potential coercive relationship.
The daughter stated that she was at a friend’s property but would not initially say where which we felt this was suspicious. Tactical communications were used in order to ascertain where the female was. It was important to be empathetic but also assertive by stressing the importance of why the police needed to see her as the police priority was to safeguard her. From listening and effectively communicating with the daughter, she provided the address where she was staying. The daughter was safe and well with her friend along with her child. The female was asked if she would like to talk alone but she was happy to have conversations in front of her friend. Her relationship with her partner was discussed and she was also asked if there was anything further she would like to say. The daughter stated that she was fine, she stated he was her ex-partner and not as risk from him.

Through my time as a special constable before I started full time as a police constable, I had received feedback that I needed to be more detailed in my statements. I have taken this constructive criticism forward and I believe that I took a detailed, accurate statement that helped my colleagues interview the suspect and focus on the points to prove as I had covered them well in the statement.  
I believe I understood the options available in terms of safeguarding and I was able to offer services the police can officer that were appropriate at that time such as the PPN asking the female if there is any services that can support and also offering victim support services. 
I recognised the golden hour principles available such as CCTV and house to house enquiries and when these were conducted in a timely manner, we were able to identify the suspect at the location on the CCTV proving he was at the property if he chose to deny it. I believe that my communication skills were essential in finding out what happened and creating a statement highlighting what the female would like to say. I also believe being able to persuade the daughter to tell us where she was also important in order to safeguard her effectively.

I had visited the daughter who was staying at a friend’s house due to arguing with her mother regarding the incident. The mother had disclosed she believed her daughter was in a coercive relationship so as part of my job, I had to check to see if this was true and if the daughter would like to make a statement of complaint. When I attended the property where the daughter was, she was there with a friend. The daughter was happy to talk in front of her friend. The daughter said she was no longer in a relationship with the male. Although I had no power to make the female talk to me alone, I believe I could of tried to ask her further to talk to me alone in case she was putting on a front in front of her friend and did not want to disclose anything in front of her friend. 
I recognised an area for development in recognising what offences had been committed, I quickly recognised the criminal damage element but myself and my colleague were both unsure based on what had been set whether the offence would be public order or threats to kill. We reached out and our sergeant told us to contact the custody sergeant for further advice. I believe this is a development area for myself to work on. 

I believe that the incident was dealt with effectively and utilising the golden hour principles to get the statement, CCTV, House to House and taking photos of the damage to the door I was able to achieve the best evidence as it was gained very shortly after the incident took place. I was able to liaise with other forces to bring the suspect in due to the necessity to arrest to prevent any other incidents occurring. I believe the safeguarding put in place and the referral to external services such as children’s services for the baby has ensured the correct services are in place to provide all support that is needed.
If I dealt with this incident again, I believe I would have recognised the offence based on the advice given to me by the custody sergeant. I would of also asked to speak to the daughter alone encase she was putting on a brave face in front of her friend.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay is being written to discuss a policing incident which has happened and how it was effectively dealt with by the police. This essay will explain how the National Decision Making Model (NDM) was used in order for effective decisions to be made to safeguard everyone in attendance. This essay will also discuss how decisions were made using the National Decision Making model. During this essay factors such as safeguarding, victim support, legislation and social issues will be discussed and how they were considered when the police were dealing with the incident. This essay will critically assess the incident and discuss how the NDM was used to decide what actions to take when trying to gain entry into the property and what actions were taken once entry was gained. This essay will take into account provisions of the CPIA and how significant information was stored in relation to the incident reported. Throughout this essay, the Gibbs Reflective Model (University of Edinburgh, 2020) will be used to structure the essay and provide reflection on the incident which was attended and how it was dealt with via the NDM.

An emergency Grade 1 response call came through in the early hours of the morning with reports that a male had been stabbed by his partner with no more information and the call handler was unable to contact the male further. This information is concerning and many thoughts can enter your mind such as severity of the injuries and the safety of yourself, your colleagues and the wider public. In line with the NDM, the control room had considered the impact factors and from this, what responses were available at the time and due to the severity of the call Taser authority had been granted. This tactical option was decided due to a weapon used to cause significant injury and the possible threat of violence and threat to life with a stabbing. Taser authority is a severe use of force and is a tactical option that can be utilised. A study by (Crow & Adrion, 2011) states that ‘Logistic regression models provide evidence that level of suspect resistance, Taser policy, and several officer and suspect characteristics influence the decision to use the Taser instead of other types of force’.

I was slightly nervous when the initial call stated that someone had been stabbed, a lot of calls are received with reports of a knife but they are not often accurate but I became concerned for my safety not knowing the impact factors while I was travelling to the property. The Taser authority can also mean there is a higher threat of violence so I immediately felt more focused but also excited as I did not know what was going to happen. 
To deal with the incident safely and effectively the National Decision Model (NDM) was used to make decisions which are appropriate to deal with the situation effectively. The College of Policing states that the NDM is made up of 6 aspects. Code of ethics, gather information and intelligence, Assessment – assess threat and risk and develop a working strategy, powers and policy, actions and review. According to the (College of Policing, 2014), the NDM is suitable for all decisions and can be used by everyone. It is also stated that it can be applied to planned events or planned operations. Therefore, it was used to deal with the incident this essay is based on.
Upon arrival at the property where the incident had taken place, the priority was to gather all information available. There were no signs of a disturbance and all was quiet. However it was very dark as this was a night shift so we switched our cameras on and switched on our torches on to ensure we could look for any potential evidence. Gloves were also put on straight away to preserve any evidence and prevent any contamination.
While carrying out an area search, there appeared to be blood on the vehicle and on the passenger seat of the vehicle, there was a sharp kitchen chopping knife on the passenger seat. There was also a trail of blood going from the car to the front door with blood on the door and door handle. This was worrying as there was a chance somebody was seriously hurt. As there was a blood and a knife, I became more nervous as I did not know what had happened and I did not know what else might have happened.

Being careful to not tread in the blood and not contaminating the scene, our gloves remained on and we watched where we walked not to tread in the blood in case the scene needed to be preserved for further investigations. The reason scenes are preserved is to ‘maintain the integrity and provenance of any material which may be recovered from it’ (College of Policing, 2021).
There were significant risk and impact factors available from looking at the sharp knife and the blood trail leading from the car to the front door along with the initial call. From assessing the information that was available, it was deemed essential to enter the property to ensure whoever was injured was safe and prevent any loss of life or limb.
To enter a private dwelling without consent, powers and policies available to police and the wider public were considered. Under section 17 of the Police and Criminal Evidence Act 1984, the police have power to enter the property to protect life or limb (Legislation.gov, n.d.). To assess the impact factors and other information available at the time such as the blood and the knife along with the initial call stating that the male had been stabbed. Entry into the property would be justified as there was a real and serious risk that somebody was seriously injured and needed emergency help to preserve their life. 
Banging on the door hard and shouting that it was the police and to open was unsuccessful and there was no response. While Listening carefully at the door, there were noises coming from inside which were believed to be somebody moving around but they would answer the continued bangs. The door was also locked so there was a chance that entry to the property would need to be forced.  
As entry was proving difficult other tactical options were considered. The radio was used to ask for further assistance and to bring tools required for forcing entry into the property. While waiting for further support, other avenues of entry such as the gaining entry through the back of the property was considered. The street was searched along with looking for any potential lanes but there was no other way to gain entry to the property.
At this time, two more colleagues showed up for support along with tools to gain entry to the property such as the big red key. I was happy to see them as I was concerned for the welfare of everyone inside as approximately 15 minutes had passed and we still not have gained access to the property. We continued banging and shouting to attempt to gain entry, we could hear movement inside but nobody would answer.
As too much time was passing with no answer, when there was more police support the neighbours were knocked leaving officers at the front of the property and others to go around the back by climbing over the neighbour’s wall.

The neighbours stated that they had heard a verbal argument next door, where they were arguing around their car. I took a record of this in my EPNB (electronic pocket notebook entry) and saved the entry. Once I returned to the station I uploaded the entry to the occurrence as a true and accurate account of part of the incident. The CPIA provides ‘the statutory framework governing the disclosure of unused material in criminal proceedings.’ (HSE, n.d.)
In line with the Criminal Procedure and Investigations Act 1996 the information was recorded, retained and revealed as part of the investigation.

As we began to action and  jump over the neighbour’s wall to try and gain entry through the rear of the property, we heard my colleague give one more chance before entry was forced and when there was banging, the door was opened. The back door was opened for us and upon entering the kitchen there was the injured male in the kitchen. While officers stayed with the male the priority was to locate and detain the female responsible and the male stated she was upstairs. I continually dynamically risk assessed as I was going up the stairs as I did not know what I would find as the male had a stab wound and it was clear a violent offence had taken place. The female was in bed with her children and stated she had not heard any banging as she had been sleeping all night with her children. 

She was asked straight away to talk to the police away from the children to safeguard them and also ensure they did not hear anything that would distress them. When she came into another room she asked was her partner badly hurt. As this was an unsolicited comment, this was also recorded via EPNB. The female was asked to sign which she refused. In line with the CPIA (1996) the comment and refusal to sign was recorded and uploaded onto the occurrence. This was also included in further statements that were taken regarding the incident as this is information that must be disclosed.  The CPS states that material is ‘reviewed by the disclosure officer and if any of it may undermined the prosecution case or support the defence it will be disclosed to the prosecutor’ (CPS, 2017).
The female was calm and quiet in her demeanour. She was arrested for Section 18 Grevious Bodily Harm with intent. 
The female was told her clothes would be seized and she would need to change into something else to provide a prompt and effective investigation to gather all relevant material within the golden hour principles.

Through engaging with the female, the impact factors and information available in the situation were assessed and the female remained compliant with no resistance and showed a very low level of threat while communicating with officers. The females clothes were then seized and put into an evidence bag that were available. This was done to preserve evidence and maximise any forensic information that was possibly available from her clothing when she allegedly stabbed her partner. 

When the female was arrested, force policy would usually be to place the female in handcuffs and double lock them to the rear to convey her to custody.  A section of the NDM is impact factors. Impact factors can continually change and you must be able to adapt to a change at any moment when dealing with an incident. The lowest level of resistance is compliance where a subject offers no resistance and is compliant throughout.  
In this situation, the impact factors were considered at that moment in time. Assessing the females’ behaviour, the female was compliant and showed no signs of aggression to officers. Even though the female had potentially carried out a violent offence, officers used their discretion to not use handcuffs when she was arrested and conveyed to custody. Within the acronym JPLANE, decisions must be justified, proportionate, legal, accountable, necessary and ethical. Considering JPLANE when making the decision to handcuff the female. The decision to handcuff or not was justified based on the impact factors but justified based on the offence committed. However, it did not feel proportionate at the time to arrest based on her level of compliance. Accountability was significant here as the safety of the female and police could have been at risk if she became aggressive but weighing up the factors and dynamically assessing the NDM. Under Section 32 of PACE (1984) (Legislation.gov, n.d.) A person is searched other than a police station after arrest to ensure they did not have any implements to escape and to preserve evidence. The decision was made not to handcuff her as she did not appear to be at risk to herself, she had no implements to escape and all evidence from her was already taken and preserved. 

During the incident, the NDM was followed and used to assess any threat, risk and to develop a working strategy to enable us to carry out an effective investigation in line with preserving and documenting evidence while protecting the victim. I recognised the golden hour principles that needed to be carried out by photographing the scene and seizing the females clothes. Although a serious crime had been carried out as the female had stabbed her partner. Policing values and the code of ethics remained at the forefront throughout dealing with her. This ensured that she was dealt with professionalism and no emotional bias clouded any judgement in the way the female was dealt with by police. I also feel that I recognised the individual needs of everyone involved from the medical assistance to the male, to the appreciation of the neighbours and to ensure the female was detained and arrested to safeguard everyone and carry out my duties impartially to ensure everybody was treated professionally.


As this incident was very early in my tutorship, I was guided more by colleagues and tutor on the actions I needed to carry out such as taking photos of the blood, the knife and the vehicle. I was also guided to go to the neighbour’s house. While I would not left my colleague alone when there was two of us. I did not recognise that asking the neighbours was something I could have done. I recognise that this time was important and could have been essential in protecting the victim and evidence gathering. If I was involved in a similar incident again I believe I would act quicker by knocking the neighbours door and recognising straight away to take photos of the evidence if there is time during the incident. While the neighbours may not have appreciated being awoke in the early hours they would have understood and appreciated the need of the police to protect them and the public. The neighbours were treated with respect and in line with their values so they had positive interaction with the police. I explained the need to enter their property and they understood and were happy to help so effective communication in a difficult situation ensured public compliance and maintaining a positive relationship with the public.

With hindsight looking back at this incident. I learnt a great deal about many aspects of policing. It was my first time dealing with a particularly violent incident and I learnt the avenues and communication that can be considered to gain entry into a property while the occupants are not complying. I also learnt how many golden hour principles were important such as preserving and seizing evidence in line with golden hour principles. Although the complaint was dropped and the CPS did not pursue victimless prosecution, I feel I acted professionally and used the NDM to guide my actions. I am also happy with my actions and arresting the female, while the CPS did not take the case further, I am proud of my part to protect the male and for the female to understand her actions have consequences.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Dealing with public order situations such as an affray / fighting within the night time economy and on the street.









	In time, dealing with night time economy more. I have told my sergeant I see this as a development area for myself to be put onto the night time economy more. 
Also time, dealing more with public order incidents and gaining experience
	My team will be with me to help me. I will also watch their actions to learn from their experience how to deal with the situation effectively. 

I have also spoken to my sergeant about this so they can support my learning to make me a more well rounded officer 
	6 months

	

Recognising what offences are applicable if a crime has been committed 






	

I believe this will come through experience and conversations with my team before a decision has been made. 
	

Speak to my team and my sergeant to recognise what offences are available if I am unsure while dealing with an incident.
	

6 months.

	

Case files 










	I will continue creating case files when needing and ask for help when needed
	I am due an attachment to the HUB. This will help me. I will also ask my colleagues for help and support until then.
	1 year
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner, Electronic signature or type name)
 
Date: _ _ _ _ _ _ _ _ _ _
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