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Introduction 
This reflective essay goes through my career journey up until now, some experiences that have shaped my professional development, and contributed towards my future career goals. Reflection is important because it allows me to look back on my achievements also challenges and experiences, I have learnt from so that moving forward I can grow personally and professionally.
I will use Gibbs reflective cycle, which encourages reflection through description, feelings, evaluation, analysis, conclusion, also an action plan, by following this I can understand better how past experiences have influenced my career development.
My journey has included working in a few different industries from retail to hospitality which has now evolved to the management role I'm in now, past experiences have helped me to develop communication, teamwork, customer service, leadership and problem-solving skills. I was a very shy person when starting out my journey and was very awkward in the company of new people, my roles in my jobs have helped me massively overcome this shyness and learn how to adapt and be able to communicate in most social situations now.
To analyse my development, I will apply three theories studied in this module SWOT analysis, Myers-Briggs personality theory and Hollands career theory. These will help me identify my strengths and weaknesses, also understand how my personality influences my work preferences and evaluate how well my career matches my interests and abilities.
My career journey began after leaving school, my first role was at a local social club working behind the bar this is where i really came out of my shyness and learnt how to be in a social environment! I quickly worked my way up to supervisor here. This position involved supervising staff, serving customers and overseeing the day to day running of the club and also took on a second job working a clothes retail shop, working in retail helped improve my sales communication and customer service skills, balancing both jobs taught me how to manage my time effectively and adapt to different working environments.
In 2011, I started working in the hospitality industry at a hotel. I began here as a f&b attendant and gradually worked my way up through hard work and experience I was promoted to f&b manager, later also takin on the roles of duty manager and guest care manager! The shifts can be hard with trying to juggle rest of my life around them I sometimes get very overwhelmed with it all and find myself feeling guilty that maybe I'm neglecting other areas of my life that I really should be focusing on also, this is something I am trying to work on and manage my time better between everything and everyone important to me.
Working in hospitality has provided opportunities to develop leadership, problem-solving, organisational and customer service skills. Managing teams and handling guest concerns have all contributed to my professional growth.
Looking back, the key turning point in my career was moving into management within the hotel. This transition allowed me to take on greater responsibility and developed skills that will carry on allowing me to progress.
Throughout my time in work, I have experienced a few different emotions when i first entered the workforce I was nervous but also excited to be earning my own income and become independent, working behind the bar gave me confidence and helped me overcome my social awkwardness, I have been trusted with responsibility from very early on in my working life which has helped boost my belief in myself.
Working two jobs was challenging. There were times when I felt tired and under pressure as I also had a small baby at the time, but I was also proud of my ability to manage multiple responsibilities. These experiences helped me to develop resilience and a strong work ethic.
When I joined the hotel, I felt uncertain because it was a very different environment from previous jobs, however I wanted to learn and develop new skills. As I gained experience and got promoted my confidence grew.
Moving into management positions brought new challenges. Managing staff, dealing with guest complaints and making important decisions is sometimes stressful but these responsibilities also give me a sense of satisfaction and achievement.
I feel proud of the progress I have made and when I look back I can see how each of my roles has contributed to my development. Although there are difficult moments, I feel these experiences help me to become a more confident and capable manager.
There have been lots of positive aspects in my career journey. One of my greatest achievements being my progression in the hotel starting as an f&b attendant and working up to management I believe shows commitment and hard work.
Using a SWOT analysis helped me evaluate my development.
Strengths: my strengths include communication, leadership, customer service, reliability also managing teams, these strengths have helped me progress
Weaknesses: one weakness that I have is takin on too many responsibilities which increases pressure and workload
Opportunities: further training and development could help me to progress in the industry.
Threats: industry changes and economic uncertainty can affect hospitality business and create additional pressures 
Saying that, overall, the positive experiences and growth opportunities have so far outweighed the challenges
Three career development theories help explain my experiences.
Swot analysis
The SWOT analysis shows several strengths such as communication and leadership skills but also identifies my weaknesses, such as occasionally taking on too much responsibility. Recognising this allows me to focus on delegation and workload management.
Myers-Briggs Personality Theory
Even though I haven't completed a Myers-briggs assessment, my experiences show i enjoy working with people, supporting teams and helping customers. This theory helps explain why I enjoy hospitality management, I like interacting with guests, supporting staff developments and ensuring operations run smoothly. It also explains why customer focused environments have been a good fit throughout my career.
Hollands career theory
Hollands career theory suggests that people experience greater job satisfaction when their work environment matches their personality and interests. Looking at my career I believe I fit in well between the social and enterprising categories. The social category involves helping and working with people while the enterprising category focuses on leadership and managing others, I enjoy customer interaction and team leadership.
Conclusion
Reflecting on my career has helped me realise how much I have developed since leaving school, each role has contributed to my growth and provided opportunities to learn valuable skills. One of the most important incites I have gained is that my strengths lie in communication, leadership, customer service and working with people, these strengths have supported my progression from frontline positions to management positions. I also learnt challenges and setbacks can create opportunities for development.
Overall, I now have a better understanding of my journey and future career needs, this refection has shown the importance of continuous learning and professional growth. Threats: industry changes and economic uncertainty can affect hospitality business and create additional pressures 
Saying that, overall, the positive experiences and growth opportunities have so far outweighed the challenges
Three career development theories help explain my experiences.
Swot analysis
The SWOT analysis shows several strengths such as communication and leadership skills but also identifies my weaknesses, such as occasionally taking on too much responsibility. Recognising this allows me to focus on delegation and workload management.
Myers-Briggs Personality Theory
Even though I haven't completed a Myers-briggs assessment, my experiences show I enjoy working with people, supporting teams and helping customers. This theory helps explain why I enjoy hospitality management, I like interacting with guests, supporting staff development's and ensuring operations run smoothly. It also explains why customer focused environments have been a good fit throughout my career.
Hollands career theory
Hollands career theory suggests that people experience greater job satisfaction when their work environment matches their personality and interests. Looking at my career, I believe I fit in well between the social and enterprising categories. The social category involves helping and working with people while the enterprising category focuses on leadership and managing others, I enjoy customer interaction and team leadership.
Conclusion
Reflecting on my career has helped me realise how much I have developed since leaving school, each role has contributed to my growth and provided opportunities to learn valuable skills. One of the most important incites I have gained is that my strengths lie in communication, leadership, customer service and working with people, these strengths have supported my progression from frontline positions to management positions. I also learnt challenges and setbacks can create opportunities for development.
Overall, I now have a better understanding of my journey and future career needs, this refection has shown the importance of continuous learning and professional growth.
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