
AS2: Paragraph Writing 
The Importance of Communication in the Workplace
Communication is very important at the workplace because it enables workers to accomplish their tasks and the set objectives of the organisation through the exchange of ideas. Good communication will help reduce any errors or misunderstandings. It gives employees the opportunity to express their fears and become involved in the decision-making process. CIPD (2025) research indicates that good communication at work should involve open discussion rather than mere information transmission from managers to workers. Considering the views of the employees will also enable the manager to make decisions based on multiple points of view and concerns, while also identifying possible solutions. (ACAS, 2026). Moreover, proper communication will bring about trust between the employees and the company management. Hence, proper relations in the workplace will be achieved. It is therefore advisable for companies to have proper communication systems and listen to the opinions of their employees.
References
ACAS (2026) ‘Consulting employees and representatives’. Available at: https://www.acas.org.uk/consulting-employees (Accessed: 31 July 2026).
CIPD (2025) ‘Employee communication’. Available at: https://www.cipd.org/en/knowledge/factsheets/employee-communication/ (Accessed: 31 July 2026).


