


“A scheme to bring lonely people together, in an ordinary 
house, in an ordinary street, getting support and creating an 
atmosphere of companionship from neighbours and family; 

returning to the community rather than moving away from it.”
Richard Carr-Gomm

(Abbeyfield . (n.d.-a). Https://Www.Abbeyfield.Com/about-Us/.https://www.abbeyfield.com/about-us/)



Not crisis or ‘hands-on’ care  

Independent living, low mental health needs 

Encourages integration into community 



Community
o The power of community – a sense of identity 

o Structure & Routine (Watkins et al., 2017)

o ‘When do the interviews start?’



Independence

o Aim to support independence

o Encouraging autonomy (Perkins et al., 2012)

o Able to continue socialising, hobbies and 
maintaining relationships – part of identity



Relationships
o Relationships are a vital 

component of care (Brown, 
2009)

o Some of my favourite 
moments have been whilst 
discussing the importance of 
family and romantic 
relationships with the 
residents
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Activities 

o Residents are encouraged to take part in activities   

o Connection through art (Schouten et al., 2015)

o Small change, big impact



Ethical Issues

o Confronted with ethical issues and practicing professional boundaries 

o Working closely with management 

o Complexities of balancing care needs and dependency (Van der Weele
et al., 2021)



Overall Experience 

o Experienced the power of active listening, being ‘present’, SOLER & 

empathy in real life setting (Rautalinko et al., 2007)

o Totally out of comfort zone

o A real honour to spend time with the residents and listen to their 
experiences



(Abbeyfield . (n.d.-a). Https://Www.Abbeyfield.Com/about-Us/.https://www.abbeyfield.com/about-us/)

Brown Wilson, C. (2009). Developing community in care homes through a relationship‐centred approach. Health 

&  social care in the community, 17(2), 177-186. 

Perkins, M. M., Ball, M. M., Whittington, F. J., & Hollingsworth, C. (2012). Relational autonomy in assisted living: A 

focus on diverse care settings for older adults. Journal of aging studies, 26(2), 214-225.

Rautalinko, E., Lisper, H. O., & Ekehammar, B. (2007). Reflective listening in counseling: effects of training time 

and evaluator social skills. American journal of psychotherapy, 61(2), 191-209.

Schouten, K. A., de Niet, G. J., Knipscheer, J. W., Kleber, R. J., & Hutschemaekers, G. J. (2015). The effectiveness of 

art therapy in the treatment of traumatized adults: a systematic review on art therapy and trauma. Trauma, 

violence, &  abuse, 16(2), 220-228.

Van der Weele, S., Bredewold, F., Leget, C., & Tonkens, E. (2021). What is the problem of dependency? Dependency 

work reconsidered. Nursing Philosophy, 22(2), e12327.

Watkins, R., Goodwin, V. A., Abbott, R. A., Backhouse, A., Moore, D., & Tarrant, M. (2017). Attitudes, perceptions 

and experiences of mealtimes among residents and staff in care homes for older adults: a systematic review of the 

qualitative literature. Geriatric Nursing , 38(4), 325-333.

References


