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Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count). 
 
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 

https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf

 
How is the workbook assessed?
 
Advice and support about the completion of this workbook was provided by university staff as part of your initial training day and further help and advice is available on Moodle.  

Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism.
· not identify individuals including witnesses, victims or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given).
· You should use this document (electronically on Moodle) - insert your text / answer within each section of this workbook.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.


Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Understanding the Police Officer Role
	2000

	Task 2
	Communication Skills – social media
	2000

	Task 3 
	Leadership and Team Working
	2000

	Task 4
	Coaching, Mentoring, Assessment
	2000

	
	
	

	 
	Bibliography
	

	
	Total
	8000





Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the Police Officer Role.

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.  


	
Critically evaluate the strategic role of the College of Police in professionalising policing in the U.K.

Evidence how you are working to fulfil the role of a modern professional police officer now that you are in your final year of probation.

Critically reflect upon how your final year of probation has seen your role as a police officer change. 


Consider the strategic Policing requirement, Policing Vision 2025, the Workforce Transformation 2018 and the College of Policing’s 5 Year Strategy.



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this essay I will critically evaluate professional policing in the UK. I will use appropriate resources to understand and evaluate effective policing. I will evidence how I am working towards fulfilling my role as a modern police officer by reflecting on an incident whereby there was a domestic situation between a trans female and male. This will demonstrate how I adapted my thought process by using the National Decision Model (NDM) as depicted by the College Of Policing (2013) to support a more sophisticated response for the ever evolving community. 

The college of policing (COP was established by policing minister Nick Herbert. Herberts ambition was to “improve leadership, standards and professionalism within policing” (COP, p3, 2022).  Over the next ten years, Herbert highlighted that communities continue to evolve, presenting new complexities and diversities which require a more sophisticated approach from the police service (COP, 2022). In 2022, a review undertaken by Herbert was published after many serious failings in the police service which included “misogyny, racism, homophobia, and the worst criminality imaginable by a serving officer” (Herbert, p4, 2022). This fundamental review highlighted the many areas in which the police could improve their practice and highlighted the complexities the police service are now facing within communities. Herbert reflected that whilst the college was doing good work it was failing to meet its potential therefore a new strategy was developed. The strategy consists of three priority strategies which are; “Boosting professionalism, improving leadership and driving consistency” (COP, 2022). This strategy encompasses previously initiated plans to improve professional policing (COP, 2022).

In order to boost professionalism and consistency within the police service, The policing vision 2025 was implemented, the plan is to transform how the police service use resources to provide an “effective, accessible and value for money service that can be trusted” (NPCC, 2022). The Policing Vision 2025 will continue to inspire confident professionals who will work collaboratively and consistently together to provide an autonomous service whilst retaining officers and improving policing standards in the community (NPCC, 2022). The Policing Vision 2025 encourages the police service to use specialist capabilities to better combat both existing and new emerging crimes. The plan recognises the increase in prevalence of “High harm crimes” which include the increase in child exploitation, domestic abuse and safeguarding concerns (NPCC, 2022). The national Office of Statistics reports close to 87,000 cases of child exploitation were recorded by police in 2022/23 (ONS, 2023). These crimes are “staff intensive” and require efficient and effective responses which must become autonomous within the police service after many failings leave the police service subject to public scrutiny (NPCC, 2022). The increase of “High harm crimes” which require a forward facing police service to attend, requires a more modern approach to policing. The introduction of digital policing is a fundamental tool in policing. For lesser crimes, digital policing provides another point of contact for the public to access the service. Digital policing also encourages local communities to engage with the police service positively and provides information. The introduction of digital policing also links with the strategic policing requirement 2015 which was designed to counteract national crimes including terrorism, organised crime and national cybercrime incidents. Digital policing improves the way the police service investigates and collates evidence of emerging crimes such as online fraud and sex trafficking and also improve the use of digital intelligence and the fast transfer of this intelligence directly to the criminal justice system (Home Office, 2023).

Following the fundamental review of the college of policing, the priority strategy of improving leadership in the police service led to the introduction of Police and Crime Commissioners (PCC). As of May 2024, there are 37 PCCs in England and Wales (Mitchell and  Shuttleworth, 2024). PCCs are responsible for “how your area is policed, the police budget and appointing and dismissing of police constables” (GOV, 2024). Following the May election, Emma Wools was elected as the PCC for South Wales. Emma Wools is the first female, black PCC and is the embodiment of modern policing following criticism that the police service did not provide diversity. Emma has “played a leading role in the Criminal Justice Anti-Racism Action Plan for Wales. Emma recognises the need for a modern police service within our ever evolving communities. One of Emma’s priorities is community policing (The Association of Police and Crime Commissioners, 2023). In Herberts review, Andy Marsh commented that whilst the police service is something to be admired and recognised for their hard work, there are unfortunately officers and members of staff who do not meet the standards set by those we serve. Therefore, the public’s perception of police is not that of what the COP aim for. The COP aim for the police service to be viewed as a service of legitimacy that the public can trust and have confidence in (COL,2022). To increase the public’s trust of the police service the police reform act 2002 initiated a plan to introduce PCSO’s into communities. The Police Service Statement of Mission and Values describes the role of the police service is “to make communities safer by upholding the law fairly and firmly; preventing crime and antisocial behaviour; keeping the peace; protecting and reassuring communities; investigating crime and brining offenders to justice” (Policing Vision, 2015). PCSOs continuous professional development is imbedded with the Police Service statement of mission and values. The role of a PCSO is “to provide additional capacity to combat low level disorder” (COP, 2022). PCSOs have the capabilities to attend to low level crimes, anti-social behaviour and local problems whether that be quality of life or local priorities. PCSOs represent a forward facing police service, wearing uniform and supporting local communities to play an active role in encouraging trust and confidence within the police service. 

To reflect on the modernisation of the police service I will reference a call I attended where we had a domestic incident between a male and a trans female. On the initial text of the call, it appeared to be a domestic incident between partners. En route I used the first element of the NDM being gather information and intelligence (COP, 2013) initially it appeared to be a female and male partnership where an assault had taken place by the female. I used the second element of the NDM being assess risks and threats and develop a working plan (COP, 2013). On reading I noticed that it was an upstairs flat and there was markers on the person for violence and assault police, I then had to re assess the situation using the guidance by (COP, 2023) on the use of force and firearms which states that you should use reasonable force and only use the amount necessary for the situation, it also mentions that all force should be justified and within reason. On this I notified my colleagues on what was happening and requested a female officer to assist so there was a female present to search the female should there be a disclosure of assault by the male. This also co insides with the powers and policy element of the NDM by College of Policing (COP, 2013) The fourth element is to consider the options available to myself and any contingency plans as depicted by the NDM (COP, 2013). This is where it states that a plan should be made but in the safest way possible for everyone involved including the suspect, I also needed to think what resources were available to me in the event that anything went drastically wrong. I also needed to know who my closest officers were and inform them as this incident was around 25 minutes away from the closest officer at the time I called. On arrival, I noticed there was one officer already in the area and requested him to speak with the victim and safeguard in the security of the van  as the suspect was inside.

Before I entered the property, I noticed that there was a note on my text to call stating a males name for the female as well and then instantly realised that this is a trans female. I then went back through the NDM and use of section to consider the new information and intelligence, I then remembered the Policing Vision 2025 and decided that a male and female should go in first to ensure there is an option for the individual to choose who they would like to deal with them. The other officers in the meantime cleared a path to allow a safe exit for all. While in the room I heard a commotion and noticed the individual was resisting arrest where I had to consider the powers and policy guidance again as depicted by the college of policing (COP, 2023). The individual was on the floor with their arm underneath their body and would not move it, I then used reasonable force with the baton and placed it inbetween her armpit. With the help of my female colleague, we did a push and pull manoeuvre to get her arm out from underneath her, the manoeuvre proved successful and handcuffs where able to be placed on the individual.

I will use the ERA cycle (Jasper, 2013) to reflect on the Policing Vision 2025. The first element is experience and even thought the Policing Vision 2025 states that the PCSOs are there to assist with the low level crime and aid with response policing, this has not been the case, and the police are still as stretched as ever. There was a survey conducted by (Police Federation, 2022) where it showed that there was a 22% rise on assaults which shows the new strategies and plans on how we deal with the public is ineffective. Thus far, assault of police officers by a member of the public is becoming more prevalent.

Within the reflection part of the ERA cycle (Jasper, 2013) I refer to the police staffing levels and number of police in relation to the number of PCSOs and staffing levels. Within the Policing Vision 2025 it mentions an increase in police staffing levels which has been acknowledged by the government. Data shows the amount of officers across England and Wales have increased by 7,201, which is an increase of 5.1% of all police officers which can help assist with dealing with crime (ONS, 2023). However, PCSOs are there to assist with the low level crime but the data shows that there is now only 7,539 PCSOs across all of England and Wales which is an average of 175 PCSOs per force to assist with the low level crimes (Statista, 2024). These statistics do not include those who are on long term sick, restricted or those under investigation. In 2022 there was an average of 195 PCSO per service which in turn shows the  PCSOs role is decreasing in number year on year. On reflection, despite the PCCs strategy of importance being community policing a survey taken undertaken by the IOPC in 2023, to provide statistics on  the public’s perception of policing  after the release of the anti-racist action plan produced by the government of Wales showed that even though there was 46% and 47% of positive outcomes of trust for the police for men and women, the minority community was still low with only 36% trust within the black community (Wools, 2022). This shows that there is still a large amount of public trust to gain. A recent publication by BBC News in 2024 showed that there was a rise of 50% of police officers being sacked for bad behaviour, not going to aid or having a negative look on the police, however what this does show is that the officers who fall far below the code of ethics are being removed from post which could be a result of the new police 2025 reform act (COP, 2013). 

This essay shows that even though we are adapting ourselves better to the modern society to align with the Policing Vision 2025 along with meeting the requirements set by Emma wools, it is becoming ever more dangerous for front line police. Police are dealing with more low level disputes which will prevent them from being able to deal with the high level crimes affectively. This also shows that there are more officers being sacked due to their conduct within England and Wales which is having an impact of the public, but in turn shows that the Policing vision 2025 works for catching those rogue officers but has not assisted in the retention and recruitment of officers. 

Words 2093




















1

Relevant areas of the National Policing Curriculum:  
Communication Skills, social media, Communication Strategy 
 
You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.  


  
	
Critically evaluate your experience of the use of social media as a means of informing and engaging with the community and promoting policy initiatives.

Consider the force policy on using social media for professional information and engagement purposes. 
What social  media platforms are used by policing?
What are the benefits and risks of using social media?


 
2000 words (+/- 10%: include your actual word count at the end of each section) 




ANSWER:

Within this essay I will critically evaluate the use of social media by the police service. I will also demonstrate how this can affect the force in a positive light and a negative light. I will reflect on my own experiences where the use of social media had a positive impact along with times social media has had a negative impact to assist in a positive outcome for the police. I will evaluate the personal use of social media and explain the risks of being active on social media outside of work.

Firstly, I will critically evaluate social media policies within the police service and the use by police officers. Research conducted by (Dean, 2024) on behalf of Backlinko shows that internet usage and social media has grown expeditiously over the past three years going from 4.6 billion in 2022 to 5.17 in July 2024, with the UK having 82% of people using social media regardless of age. There is no clear evidence to show whether the police have increased their social media presence as a result of the rapid growth. However, other research conducted would suggest otherwise, (Fielding, 202) states that speaking with higher members of the police service they were pertinent to the role of social media and usages, the result highlighted that Facebook now known as Meca and Twitter now known as X, were primary uses on the internet for engagement. The use of social media within the police service also aligns with the use of digital policing. Media posted by the police service regarding wanted criminals receive a huge amount of engagement from the public and have become very popular, these types of posts have become an invaluable tool in the capturing and prosecutions of wanted criminals (COP,2022). 

 Whilst social media is becoming an invaluable tool in policing, it is also highlighted the negative affect it is having towards both the public and the image of the police service. Evidence presented by (Owen, 2023) emphasised media published by the public is becoming harmful towards the image of the police service. Owens highlighted an instance where social media was used to provide “fake news”. He said there was footage that did not depict the full and accurate incident being spread across social media. The footage was of individuals entering a store and assaulting staff; however, this was later to be shown false. Further evidence was produced by (Spring, 2024) who highlights the positive impact of social media by showing that social media was used to capture two individuals in the riots who spread racial hatred, this in turn led to a successful prosecution. 

 I am able to reflect on the evidence presented by Owen which involved the inaccurate sharing of evidence on social media. I was an attending officer to this incident (Owen,2023). I will use the “What, So what, Now what” reflective model (McLoed, 2024). I will use the “What” part of the model which is the incident above explained by Owen. On this occasion the full incident was captured by the instore CCTV, however, only part of this was published on social media which only depicted the store staff in a negative light. Unbeknown to the public, the media actually showed the store staff acting in self-defence. The media shared omitted the beginning of the incident that showed members of the public attacking staff. This caused major disruption to the investigation as people where calling the store and causing the staff further issues due to not seeing the full footage or incident. The next part of the reflective model by (McLoed, 2024) is So what, this is where I needed to think about how to stop the tensions and safeguard others. There was a response given previously by (Hopkins, 2014) about social media usage in that: 

“There are some hugely productive uses of social media that support crime reduction and detection. The speed and reach it gives us is a very powerful tool. As with all aspects of media, not all things that are discussed are representative of the wider view, but it does stimulate debate and give insight.”

My line manager then liaised with the social media officer who then put a statement out about the incident to help ease tensions, even though this sparked a debate on the post it stopped the tensions at the store. There are strict guidelines on speaking with the media under the code of ethics and ensuring that sensitive information is not released, only information needed to be released is released and there is a continuation of openness and transparency which are set out by (College of Policing, 2022). Most forces will use a social media officer to liaise on their behalf as was done in this incident. 

The last part of the model by (McLoed, 2024) is “Now, What” which is where I evaluated what went well and what could be improved for any future incidents. During this incident I acted promptly as soon as I became aware of the stores harassment. I informed my line manager who informed the social media officer, and the statement released helped move the debate online and stop the harassment of the store. However, I could have improved my practice by liaising with the line manager on the night in question so an accurate social media post could be produced prior to the footage being released on social media to prevent any harassment on the store at all. 

Even though social media is a great presence within the police service there are times the police service need to intervene to protect members of the public. An article produced by (Spring, 2024) was about an incident that happened where social media was used to spread false information, otherwise known as “fake news”, about a person who was not involved in what was being portrayed. This resulted in a lot of hatred on that individual and caused them a lot of stress and alarm until police were able to investigate the media shared. Spring (2024) went on to say the police opened up an investigation against X the social media site and as a result Elon Musk sacked several employees. 

This growth of social media and the ever growing “fake news” is becoming more of a concern for police service. On researching the police insight (Bar-tur, 2021) stated that the police service can become more susceptible to ‘fake news’ which if not dealt with immediately can cause community tensions. There is evidence of this produced by (Levison, 2024) on behalf of the BBC News where an individual made a false statement on social media in regard to the individual being investigated for a crime by their local police service. The post gained popularity on social media and led to politicians siding with the individual publicly without validating the individuals claims. This sparked widespread tensions against an entire police force and was later found to be untrue. There have been reports into “fake news” where (Statista, 2023) has published in Great Britian more than 72% of the public are worried about “fake news”. Whilst the negative affects of social media in the relation to the police service are yet to be evidenced, the negative impact of social media and the portrayal of the police service is clear.

South Wales Police (SWP) have their own social media pages and widely use Facebook, X, TikTok and YouTube to spread news, information and also engage with the members of the public. SWP however, have strict guidelines on how police officers conduct themselves in line with the code of ethics, they also have guidelines on communication as depicted by (College of Policing, 2020) which are to ensure there is no private data disclosed. All media and data shared by the police service is known as open data. This is data that can be reused and re shared by any individual. However, whilst the police service conduct themselves in line with strict protocols, outside of work, some police officers fall outside of these guidelines on occasion and land themselves in trouble. Personal social media can also be accessed by members of the public and so the police service should always be mindful of the code of ethics and what they are posting online. The Independent office for police conduct are in charge for investigating officers for their conduct and are able to decide how individuals should be sanctioned if they are found to be using social media negatively. The (IOPC, 2021) released a report where they found several officers were sanctioned and later resigned due to posts put on social media by the officer, this shows that even though the use of social media within the police service is positive it will in turn have a negative impact on the community if serving police use it incorrectly. There is also a risk with groups created on social media platforms which also pose a major risk. BBC reported an incident where six police officers where sacked due to their group chat which had grossly offensive messages BBC News, 2021). 

On the other hand, there are benefits to the police using social media. Levinan-Waldman (2024) produced a report whereby they demonstrate that law enforcement can use the social platforms to aid criminal investigations, share public engagement events, protect against profiling and targeting of others, control undercover accounts and to help protect against ‘Whistleblowers’. This followed on from the article published by (BBC News, 2012) where they came to the conclusion that police who have a higher social media presence have a better relationship with their citizenships. 

After conducting all my research, It shows that even though social media is growing and become a lot harder to control, there are benefits to the police service using social media.  The use of social media by the police service can be greatly positive and has had a major impact on cases, however, it has been shown and proved that not all officers follow the code of ethics and misuse the online platforms. Furthermore, there is a  gap in the research currently being conducted to evidence whether or not social media is having a positive effect on catching criminals. Whilst its been proven effective in communicating with the public and providing information, the police service is yet to provide data to provide an accurate overview of whether social media has been a hindrance to catching criminals or aided in the arrests and prosecution of criminals. In addition, there is yet to be published any data on whether or not social media is having a positive affect on the publics view of the police service or whether it is in fact causing more tension between the public and the police service.

To conclude, there is not enough evidence to prove social media is becoming an effective tool in policing. More research needs to be conducted to fill the gaps in data to discover whether the overall use of social media by the police service is having a positive or negative affect on policing. 

	
Words: 1833











Task 3

Relevant areas of the National Policing Curriculum:  
Leadership and Teamworking 
 
You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.  


	
Critically evaluate and evidence your flexibility in leadership style.
 
Critically analyse leadership strategies that you have developed to manage a range of different operational situations.

Consider leadership models commonly used in policing.
How were you able to apply a change in leadership style/strategy to reflect changing circumstances?
  
 
2000 words (+/- 10%: include your actual word count at the end of each section) 
 




ANSWER:

Within this essay I will critically evaluate leadership strategies and the different types of leadership, I will then evidence my leadership style and how I would need to change and adapt my leadership style in different scenarios and incidents. 













Task 4

Relevant areas of the National Policing Curriculum:  
Coaching, Mentoring, Assessment
 
 
	
Critically reflect upon your three-year probation:

How have you benefited from mentoring and coaching? 
How has it helped you to meet personal, professional and organisational goals?
How has it aided you to learn, develop and perform in the workplace?

Consider relevant coaching and mentoring definitions along with current coaching and mentoring theories used in policing.

How do you provide and receive feedback?

2000 words (+/- 10%: include your actual word count at the end of each section) 
 



ANSWER:
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