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Introduction
Returning to school after many years was a challenge. Re-opening my mind to knew knowledge was the easy part but, consuming new ideas in a time restrained environment was nerve wrecking.
As the first semester ended and all three assignments were in, I was inspired with my efforts and confidence grew, the first hurdle has been conquered and was looking forward to second term.
The program exposed me and benefitted from a range of new information, not  all of them entirely knew, but from a different perspective and elaboration. This report will focus on three topics, Time management, Research and Reflection.  
Academic writing is one of the topics covered, I was intrigued to discover the length academics go to avoid derailing during their speech and writing and how academic writing reflects and projects academic standards. And the main purpose of academic writing is to communicate information in a formal setting in order to demonstrate a deep understanding of the subject by way of examining and analysing the material logically, abstract arguments, and provide evidence on conclusions. This art requires skills, such as research, time management, using accurate grammar, punctuation and spelling as well as organizing and structuring the contents professionally.
Managing time is a skill that I am still wrestling with. As a self employed person I was not expecting it to be a problem but my confidence was shattered when I started struggling in meeting deadlines, the capacities of my brain to absorb knowledge was still lugging behind, I had to make some serious changes in my life. I started  by  applying time management technique of Eisenhower metrix.
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And my previous work as a newspaper delivery man, came in handy. I had thirty shops with similar time slots. For instance, sixteen shops at 5:45 because they open at 6:00 am, in a four miles radius. speed and accuracy  under such  pressurised working conditions was of a vital importance, otherwise shop owners will lose customers. Balancing work and study without compromising the other  is an academic skill the university is facilitating effectively. By assessing the importance of each duty and evaluating it with the time at hand at the expense of less important, you can prioritise and categorise wisely, avoiding stress and procrastination and become more productive. Google.com/eisedo.com-Eisenhower-matrix/26/08/19. Morgan, p, 2017 p59.  
Another important skill is research methods. It is essential in developing academic prospects and convincing arguments. Merriam Webster defined research as a thorough and in- depth investigation aimed to review accepted philosophies or laws in the light of new facts to improve knowledge and understanding. https://www.merriam-webster.com/dictionary/research. Research is essential in order to have a detailed analysis of a particular topic, and because it is systematic using scientific methods, no stone is left unturned. And the results have potential to change regulations or existing legislations. 
And according to Cambridge dictionary, research is “a detailed study of a subject, especially in order to discover new information or reach a new understanding”. https://dictionary.cambridge.org/dictionary/english/research
There are two ways to conduct research, Empirical and non-empirical
Empirical research is based on direct observation and actual experience rather than theory or belief. https://guides.libraries.psu.edu/emp. And the results are directly drawn from the data collected during observation. And the non-empirical research is pieces of opinions that has no data collected or findings mainly based on theory and logic.  Is generally focused on human behaviour and emotions .                    
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Different types of research
One of the research methods that I have managed to build upon has been the ability to choose information on the internet and judge the reliability based on who the writer of the article/page is. This has helped me academically as I am now able to pick sources that can strongly support my work, and be wary of those that aren’t reliable, such as Wikipedia, The Sun, Quora, and other sites on the internet that are usually opinion-based and may have biased editors working for them. Furthermore, in terms of employability, understanding how to carry out proper research through the internet means that when job seeking, researching the company can be carried out more efficiently in order to become more employable and knowledgeable to the employer.  
Another method of research is conducting 1-on-1 interviews or with a group of interviewees to obtain primary knowledge about the subject that I am researching. An interview is a good method to achieve a much better insight to the subject that is being researched, as these people usually have experience in that field. For example, interviewing someone who usually works at A&E about how life is like as an employee will give better insight about the place than their online website which may have a brief description about what it’s like to work there, which won’t be very reliable as it only idealises the workplace in order to attract jobseekers. 
Understanding the benefits that an interview can give to my research has benefitted my academic work because it gives an option to seek for primary sources that may support my thesis or disagree with it. 
Surveys are a Quantitative method of research that is used to represent statistical data that is usually collected from a wide range of individuals. The results could show a pattern, for example, in retail, where customers can ask for feedback about the service. If more individuals choose poor, while fewer choose outstanding, then this data represents that more people weren’t satisfied with the service than the rest. This information can be very helpful to pick very reliable evidence to support a statement. It has helped me with my academic skills by developing my ability to carry out and create a survey for many people to answer. In terms of employability skills, this method of research is also very useful as it shows willingness and responsibility to keep service/business thriving. For example, when driving Uber, the reviews and ratings that I receive is a method of survey because it allows me to improve on how my service was towards the customer. It allows me to see where the problem in my service lies and gives opportunity to correct that. 
Using software, such as Excel, that can only be effectively used if the user has a decent amount of knowledge, has been difficult for me and could have aided me in storing and representing statistical data in readable formats, such as pie charts, bar charts, and other complex chart to represent many data. By learning Excel, I can improve my research by having graphs to represent what exactly is being showed in a graphical format, to make it somewhat easier to read and comprehend. This also makes data manageable, as I can access this data digitally. 
Benefits of Survey Research
Using survey software to conduct survey research is an essential programme used today in market research to collect data. The software varies to accommodate different modes of survey research, including: online surveys, paper surveys and phone survey. the software has advanced and has been adopted globally for quantitative surveys.
https://www.snapsurveys.com/blog/4-main-benefits-survey-research/   
surveys are comparatively value for money. In particular online surveys. They cost far less per person responded including encouragements being offered than conducting a paper survey or a phone survey snap survey explained. I have responded to several online surveys in my life, for example my phone company Three, eBay, Tesco, Sainsbury Energy, it takes no time at all and it is fun.                                                                                                        
And when it comes to the population census, paper survey is the most accurate and most reliable method as governments and local councils depends on them for future critical decisions that affects society and country. And because of their anonymity and pressure free, people generally will respond positively with open valid answers compared to other research methodologies, one to one for instance.  Snap survey went on to emphasise the necessity of using mixed style research method for remote or hard to reach population with both online survey and paper survey. That is true because if mobile internet signal is lost for some time, respondents alternatively would reply by post.


Reflective Writing’
I must admit that I did not pay too much attention of keeping a reflective journal through out the course to monitor progress. but I can refer to the periodical self-reflection worksheets in class and I kept all the copies.
We learnt the three common frameworks of reflections, Gibbs, Kolb’s and Driscolls.
Gibbs cycle of reflection, which is Description ,Feelings, Evaluation, Analysis, Conclusion and Action plan, highlights the common sense phenomenon of learning from experience, which I believe is the best teacher of all times. However, if people do not reflect and take head from their experiences and contemplate on how to do better next time, it is most likely they will repeat the same mistake again. https://www.mindtools.com/pages/article/reflective-cycle.htm
As a newspaper delivery driver, one morning I arrived at the printing press depot, I loaded my van with the papers, and I drove off. Fifteen miles from the depot I felt something was wrong, I pulled over only to discover that my rear tyre is rapidly losing pressure, it is a puncture at 4;30 in the morning, even though I had a breakdown cover, I decided to change the tyre myself to save time as the breakdown service might take longer to arrive. 
By the time I arrived at my first customer I was more than thirty minutes late, something that shocked me, how I lost track of time. Worse to come my line manager called, and he was wright to be disappointed in me because I failed to update him on my troubles.
In the contract with the company I was working with, it clearly states that I must inform my line manager immediately if i find myself unable to meet deadlines, so he will be kept informed to how to respond to the shop owners if they call. But I didn’t call, and I was wrong. Because  I thought it would take a couple of minutes to change the wheel, and as a night shift worker, I always carry the wright tools, and I have helped friends in the past to change tyres, in the process I completely ignored the pressures and responsibility of my line manager he is under, having no knowledge of my bad situation.
[bookmark: _GoBack]Looking back on this experience, I can see I should have followed the rules by the letter and not rely on my instincts, it was a good lesson for me, and I paid a hefty fine for that incident.
Since then, I always call in advance if I run into a problem or arriving late for a meeting or appointment or a night out with a friend for socialising. In terms of employability skills, time management is fundamental to our social being. A phone call to let others know what is happening to you will not only calm tensions but will safeguard your integrity as a reliable individual because once damaged, it will take a long time to re-establish.
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Kolb’s reflective model is based on personal experience, which you review, examine and evaluate. Those three stages will form the fourth stage of active experimentation. Nicole Brown explained. Notice that Gibb’s reflective cycle can be someone else predicament you are reflecting upon.
With Kolb’s you are actually creating the situation. Which brings you to re think about the strategy and your current competence with room for improvement.
Abstract conceptualisation was interpreted by our tutor as taking a step back and think of different ways of approach and new strategies to when faced with a similar situation again.
Sharing the experience with co-workers and or friends is not a bad idea to get a fresh understanding and perhaps revisiting policies and guidelines as well. The fourth stage is to try out new acquired strategies which will go back to becomes the “concrete experience”
Conclusion
Time management improved my character as a person, the importance of prioritisation and striking a balance at the expense of a less important task, meet expectations and use time productively and the need to have a diary to monitor progress .The benefits of currying out surveys and how to reflect going forward, and referencing according to Harvard still poor.
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