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Introduction:
In this report, I will describe the findings of a questionnaire I made and will examine the results as well as share my opinions and ideas on the questionnaire's outcomes. I'll be going over the questions and making pie charts, bar charts, and other graphs to assist me construct the overall results from all of the volunteers who filled out the questionnaire. Based on the results of the questionnaire, I will write a hypothesis to summarise all of my data and determine how effective this was. The selected research topic was what is a digital talent and why is it significant, which links nicely to what we demonstrated in my reflective paper.
We had 6 questions in all, which comprised tick box questions as well as a rating for how vital the talent is, which the volunteers filled out. I have all of my material from my recent work and will be merging it all for my reflective report, which will display a clear outcome on what the volunteers thought and what other researchers, such as myself, believed. We picked a variety of individuals for our questionnaire, 3 men and 3 women, since I believed that we should have a mix of people so that we could get different findings and combine them to help me with my reflective report.
Research design:
We wished to find out what a digital skill is as a group. And why is it essential for UWTSD students to have digital skills? Since technology has advanced so much over the years, I think that communicating via email is the most important skill used in today's society. We communicate via email with our colleagues, lecturers, and managers. It is very efficient because it is basic and quick, allowing for a quick response. (Van Deursen, 2014) We use a variety of digital skills at university. I wanted to find out what other digital skills my peers used and why they thought that skill was so crucial.
I conducted primary research by developing a questionnaire that provided quantitative data, believing that this was the best way to discover substantial evidence for my investigation. (Driscoll, D.L., 2011) It also made my data simpler to read and figure out the answers in an organized way. Instead of opinions, just data in a numerical form as this gives me straightforward results, in my study. I think that the next time I should have collected qualitative data to learn more about how the participants' chosen digital skills impacted them the most.
The questionnaire included six questions with a variety of tick boxes and scales. (Mace, C., 2003) (Where participants had to put in order from 1-5 which words were more important for certain questions). For example, at the beginning of each questionnaire, participants could indicate that they agree to volunteer their time to this research project, thereby ethically supporting my study. Another question I asked was for them to arrange the words they had already printed in the sequence in which they felt most comfortable with their digital skills. Sad, happy, worried, angry, and confident were among the terms used. The participants were required to rate these words from 1 to 5. (1 being less confident and 5 being very confident) I requested six students in my class to complete this questionnaire. I selected three boys and three girls to ensure that the data was as balanced as possible. Before distributing the questionnaire to my peers, I conducted a test run with my siblings to ensure that there were no grammar errors and that the questions asked enabled me to obtain the necessary results for my investigation.
Ethical considerations are critical in all research because they guarantee the safety of all participants and the overall success of the study. One ethical consideration I made sure of was the identity of everyone participating would remain anonymous. (Hasan, N., 2021) Thus, ensuring protection of privacy and safety for any individual wishing to voluntarily complete this questionnaire. I did recommend that everyone fill out this questionnaire as honestly and truthfully as possible in order to improve the validity of the resulting responses. I also informed all of my participants that they had the option to withdraw from my research project at any time during the investigation. This guaranteed that if someone felt uncomfortable or thought their job or life was in danger, we would understand and not force them to contribute.
Results 
1) Pie chart to show question 1 response, ‘I consent to take part in this research voluntarily’
Yes

	Key : 	Yes




This pie chart demonstrates that all six of the randomly selected participants we asked agreed to participate in the research we were conducting.

2) This pie chart shows the response ‘Do you think being able to send emails is the most important?’

Yes

	Key:  	Key




This pie chart demonstrates that everyone agrees that being able to send emails is the most important digital skill.

3) Graph to show question 3 response ‘Rank these applications in order of how important you think they are’
Key :
0-6 
0 being least important
6 being most important


This graph demonstrates that the majority of the respondents to our survey thought that WhatsApp was the most crucial application and that One Drive was the least crucial tool for improving their digital skills on.

4) Graph to show question 4 ‘Rank these words of according to how you feel about your level of digital skills’


Key: 
0 being not strong 
6 being very strong level 

According to this graph, the majority of individuals are uneasy about their level of digital literacy and are looking for ways to develop it.

5) Table shows the response for question 5 ‘I feel that using outlook email is the most important digital skill to have’
	Strongly agree
	Agree
	Disagree
	Strongly disagree



The data in this table demonstrates that those who responded to our survey strongly feel that utilising Outlook email is the most crucial ability.

6) Table shows the response for question 6 ‘I feel that using social media tool successfully is the most important digital skill to have’
	Strongly agree
	Agree
	Disagree
	Strongly Disagree



Everyone disagrees that utilising social media effectively is the most crucial digital ability, according to the statistics in this table, yet they all unanimously agree that using Outlook email is the most crucial digital talent.
Discussion:
What do your results appear to show?
The findings have demonstrated a clear mode since we can see a clear outcome when analysing these data, which allows me to make judgements on how successful these results are. We had 6 persons engage in this survey, and the people who took the quiz remain anonymous because it was done freely, as stated at the start before the volunteers filled out the questionnaire. The volunteers completed these surveys and returned the questionnaires to me so that I could utilise the data for my discoveries and usage, which will be really beneficial while covering my project.
These findings aided me in determining what the volunteers thought and what rating they would assign, as well as in composing my reflective report summing everything. Question 3 in the questionnaire surprised me since it asked about rating apps in order of how essential the volunteers believed they were to them, and I didn't expect some of the outcomes to be viewed as unimportant. In question 3, the volunteer listed WhatsApp as the most significant application, but I would have expected Moodle to be the most important programme for the volunteer because Moodle is used for assignments, looking back at your class notes, and receiving the necessary help.
Some of these results I agreed with because, in question 2, the volunteers who completed the questionnaire stated that sending emails is the most important, and all of the volunteers who completed the questionnaire agreed that sending emails is extremely important because this may include sending emails to lecturers, friends, family, and so on. This question has assisted me in discovering that the value of sending emails is extremely significant, as everyone agreed, because it plays a vital role in people's lives, which I can connect to because I strongly agree with the answers to this question on the questionnaire.
How do your results fit with the literature that you have included in your introduction?
I agree with the results of the volunteers who took the quiz since some of the answers to these questions are very relevant to me, and I would have given the same rating to the questions that the volunteers did. For example, I would agree that utilising Outlook is the most crucial Digital skill to have since it allows you to create relationships with everyone by sending emails on Outlook and also keeps you up to speed with what is going on at work or university, etc.
Another reason I agree with the volunteers that using Outlook is the most important digital skill is that it helps people stay on top of things, which I can relate to because Outlook helps me see any announcements from my university as well as emailing my lecturers if I have any questions, demonstrating how important using Outlook is.
But, I had a different perspective on question 6, in which I believe that using social media as a tool is the most crucial digital talent to have, and the volunteer who had completed the questionnaire had stated that they agreed with this question. In comparison to me, I believe that social media may have a positive influence since it allows individuals to interact with and engage with people from all over the world, which can lead to the formation of connections.This is why I believe that utilising social media as a tool allows me to understand the importance of digital skills, since digital skills are all about that online experience that ties extremely well with social media, and I agree how vital this is.(Alam, 2022)
Did your results confirm your hypothesis?
These findings supported my idea because I had comparable responses to those on the questionnaire, which I believed had a positive influence on me. This is because the answers from these findings provided me with a clear understanding of what the volunteers felt and why they disagreed with some of the questions, which was really beneficial to me, demonstrating how successful these questionnaires were for me.
There was only one question that surprised me, and that was question 6, where the volunteer disagreed that using social media isn't the most important digital skill to have, whereas I believe that using social media is the most important digital skill to have because it allows me to communicate with people all over the world and can help me learn new things that will help me in the future, which clearly demonstrated the importance of using social media.(University of South Florida - UCM)
Conclusion – 
As a result of our discussions, it is evident that the majority of the participants definitely agree that digital skills are crucial. This is supported by the research. As for me, I completely agree with this data, especially considering the modern world we live in, where it's commonplace to send critical emails to co-workers and professors or to order meals online. Digital abilities are a useful skill to have in today's world.
I believe that a sentence would assist to identify my results a little bit more clearly and evenly than a tick-box question, so I'm going to recommend that we add in some other forms of inquiries instead of only ticking boxes for the participants to write. We would be able to find methods to make this better the next time around with the help of the participants.
Additionally, the results show that our hypothesis is correct, and we have succeeded in achieving this because my questionnaire revealed the importance of digital skills. For the next time, I believe we should have asked the participants how they can improve their own digital skills, as this would enable us to give them the necessary information to develop these skills.
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Appendix A - A blank copy questionnaire
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How important do you think these applications are?

Rank 	MS Teams 	One Drive 	MS Words	Whatsapp	Moodle 	3	1	4	5	2	Column2	MS Teams 	One Drive 	MS Words	Whatsapp	Moodle 	Column3	MS Teams 	One Drive 	MS Words	Whatsapp	Moodle 	


How do you feel about the level of digital skills ?

Column1	Happy	Worried 	Sad	Confident 	Angry 	Column2	Happy	Worried 	Sad	Confident 	Angry 	1	3	5	2	4	Column3	Happy	Worried 	Sad	Confident 	Angry 	
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