Advanced HCI: Usability Questionnaires

1. Go to the ‘Web-Based User Interface Evaluation with Questionnaires’ website 

www.acm.org/~perlman/question.html

 Explore and compare the eight questionnaires. Complete one (using the interface of your choice as the example) and send the data to yourself. How do the questionnaires differ? 

2. Visit Jurek Kirakowski’s Questionnaires in Usability Engineering site

www.ucc.ie/hfrg/resources/qfaq1.html

· List the advantages and disadvantages of the use of questionnaires in interface evaluation: try to add your own ideas.

· What is meant by 

· Reliability?

· Validity?

· Can you tell if a respondent is telling the truth?

