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Task 1: Personal injury claim – funding options and legal costs 
I am writing in response to our recent discussion about your personal injury claim with Mr Andrew Newman. This letter lists the many options for funding for your case and guides the most suitable option for you, considering your financial circumstances. 
Funding Options:
There are several funding options available for your claim, including:
a) Trade Union Funding. 
You could be eligible for legal aid for your personal injury claim since you are a UNISON member. As a member of trade unions, you frequently receive free legal assistance from them. Nidirect, (2015). We advise you to get in touch with UNISON about their coverage of legal aid. If they agree to pay for your lawsuit, this would be the most cost-effective course of action since this would likely remove your duty to pay for legal fees. However, verifying the full extent of their coverage, including any limitations or additional costs, is crucial. UNISON National, (2012). Some beneficial factors arise with UNISON, including experienced solicitors. This means the possibility of a successful outcome is increased by UNISON’s association with specialised solicitors who have significant experience in personal injury claims and other legal issues. UNISON National, (2012). Although there are beneficial factors, there are some limitations that arise within UNISON. For example, there are limited coverage areas. This means legal support for work-related matters, such as employment disputes and occupational accidents, is the focus of UNISON; only under specific conditions may claims for personal injuries caused outside of the workplace be covered. Pettinger, T. (2025). Considering our meeting, you have failed to mention other specific details linked with your claim. if you have any information, you want us to know, please get in contact and we will arrange another meeting. 
b) Household insurance.
You mentioned you have household insurance; this type of insurance plan offers financial protection for a person’s home and belongings. Your household insurance policy may cover legal expenses, which is an additional benefit. To find out if personal injury claims are covered by your insurance, it is best to review your policy documents or get in touch with your insurer. However, your financial responsibility will be significantly reduced or cancelled if your home insurance company agree to pay for your legal costs. Citizens Advice, (2025). Some beneficial factors arise with Household insurance, including legal expenses coverage. This mean the cost of personal injury claims may be partially covered by the legal costs insurance, which is included in certain policies.  Although there are beneficial factors, there are some limitations which arise within household insurance. For example, it does not cover everything. Even though some policies cover legal expenses, not all legal concerns may be covered, and the insurers may choose to pay claims they consider unlikely to succeed. Bruford, 2023).
c) Conditional Fee Agreement (CFA)
A CFA, often known as a “No Win, No Fee” agreement, can be an alternative if trade union funding and household insurance are not available. A conditional Fee Agreement, also known as CFA, is an agreement with a legal professional that specifies any fees and occasionally costs, or any aspects of them. These must be paid under specific circumstances. Hassell, A. (2015). Under a CFA, our firm would only charge legal fees if your claim were successful. Nevertheless, there is a success fee, and in this case, our firm’s success charge would equal 100% of our base costs. Additionally, success fees would be subtracted from any compensation granted to you under the current law and cannot be recouped from the offender, which is stated under Legal Aid, Sentencing and Punishment Act 2012, S. 44. Cook, K., James, M. and Lee, R. (2015). However, you must exclude any recovered expenses from your compensation, such as court fees and medical reports. Hassell, A. (2015). A beneficial factor for CFA is that there is no upfront legal fees. This suggests that you do not have to pay for legal fees at the start of the case, which makes it accessible to your financial conditions. Although there are beneficial factors, there are some limitations, including the liability for payments. This means unless you are protected by After the Event (ATE) insurance, you may still be required to pay expenses such as court expenses or medical reports, even if the solicitor’s fees are dependent on winning. Downie, S. (2021).
We advise getting After the Event (ATE) insurance, which may be secured for an approximate £500 cost. After The Event (ATE) insurance is frequently used to protect claimants from the financial risks of losing a case in civil litigation, including personal injury claims. Box Legal Limited, (2025). If your claim is unsuccessful, ATE insurance prevents you from having to cover the opponent’s legal fees and expenses. The ATE premium will be subtracted from the amount paid if your claim is successful. Keeling, D.(2024). The primary advantage of having an After the Event insurance coverage is that it provides you with a guarantee that if the claim fails to resolve, the costs of the opposing party and potentially your expenses or payments will be refunded if it is covered. Carson, I. (2024). However, at any point of your claim’s procedure, the insurer is likely to remove your legal expenses coverage if your chances of winning drop below a minimum of 60%. Injuryclaims.co.uk, (2016).
Given your financial situation, it is crucial to find out whether your insurer or union would cover the costs since these choices might lower or even eliminate your financial obligations. A CFA with ATE insurance may be an option if neither source is available, but you must be mindful of the deductions from whatever you receive. 
Task 2: Personal Injury Claim – Pre-Action Steps
If you wish to proceed with us for your personal injury claim, the following steps must be carried out by your pre-action protocol for personal injury claims right before the start of court proceedings:
d) Obtain further evidence.
This includes confirming whether the other driver is insured by contacting the Motor Insurers’ Bureau (MIB). The Motor Insurers’ Bureau (MIB) is a UK organisation dedicated to the compensation of individuals who have sustained injuries in road traffic accidents that involve either uninsured or untraceable drivers. MIB, (2025). The MIB’s operations are essential to maintaining public confidence in the insurance system and defending drivers’ rights. MIB, (2025). Under the Road Traffic Act 1988, they can compensate for property damage, fatalities, or injuries brought on by driving a motor vehicle on a public road. Gov.UK, (2011). However, if the other driver turns out to be uninsured or untraceable, the MIB could be a viable alternative for bringing a claim, as it is currently unknown if they are insured.

You could also gather any additional witness statements if available. A witness statement is an official written document that gives a factual description of what a witness heard, saw, or experienced in a case. It serves as evidence in court proceedings involving personal injury claims. Gov.UK, (2017). It may be necessary to obtain witness statements from any passengers or anyone who witnessed the accident. Statements can support your claim by confirming how the accident occurred and the extent of your injury. However, if the claim proceeds to trial, witnesses may be required to attend court and give evidence based on their statements. If applicable, you can also get any dashcam or CCTV recordings.

e) Make the defendant aware
You can send the defendant or their insurer a letter of claim outlining the accident’s specifics, the injuries received, and the grounds for the claim. Before court proceedings start, the claimant or their solicitor sends the defendant a formal document called a ‘Letter of claim’, often referred to as a ‘Letter Before Action”. To potentially avoid litigation, it lays out the specifics of the claim and provides the defendant with a chance to reply. However, the defendant has three months to investigate the matter and respond with a statement stating whether liability is accepted. They also have twenty-one days to acknowledge receipt. LEXLAW, (2025). 

Concerning your claim, a letter of claim would be sent to the driver or their insurer if you know or intend to find out. If the driver is uninsured or untraced, a claim could be submitted to the Motor Insurers’ Bureau (MIB), as mentioned before. However, the response from the other driver will determine whether negotiation or court proceedings will be necessary. 



f) Medical evidence
A medical professional should be instructed to draft a report outlining your injuries and conditions for your personal injury claim. A medical report is an essential piece of evidence in a personal injury case. An unbiased, expert evaluation of the claimant’s injuries and their implications is provided by the document, which should be written by a licensed medical professional. Miles, I. (2023). If needed, you should obtain any additional expert reports, such as those from an accident reconstruction specialist.

For you to receive a report outlining your injuries, you will require a medical examination. The report will help figure out the right amount of compensation, which will be crucial evidence if the claim goes to court.

g) Determine the need for rehabilitation
Under the Rehabilitation code, you should take sending yourself for early rehabilitation into consideration, which the defendant’s insurance may pay for. In personal injury claims, rehabilitation is crucial since it assists in the financial, psychological, and physical recovery of those who were injured. A doctor or rehabilitation specialist will usually evaluate the claimant’s injuries before determining if rehabilitation is necessary. Shoosmiths, (2025).

A medical report will determine whether you need to be rehabilitated. Your compensation claim may include rehabilitation expenses if necessary. In your personal injury claim, the Rehabilitation Code 2015 serves as a framework to guarantee and encourage you to obtain early intervention to support recovery.
LexisNexis, (2019).

h) Think about settlement discussions 
Before bringing a claim, you should consider starting to negotiate a settlement if liability is established. In order to resolve a personal injury claim without requiring extended court procedures, settlement talks are a crucial first step. Negotiating a settlement can provide both parties security, save time, and lower legal expenses. Arcas, (2025).

Settlement discussions based on your medical report and financial consequences might start if liability is acknowledged. When an offer arises, we will advise you whether you should take it or not. If there is a dispute about liability , additional evidence such as witness accounts, or expert reports could be needed before effective discussions can begin. However, to encourage the settlement, a part 36 offer might be useful. A Part 36 offer is a formal settlement offer submitted following Part 36 of the UK’s Civil Procedure Rule (CPR 36). Cost-related rewards and consequences are intended to encourage parties to resolve conflicts without trials. The consequences of not accepting the defendant’s offer for you will result in you having to pay the defendant’s legal costs from the expiry of the offer. Lexisnexis, (2025).

A Part 36 Offer within your personal injury claim encourages early settlement, which lowers litigation expenses. It will also protect you against the possibility of unwanted expenses if the defendant rejects a fair offer, and it will strengthen your negotiating position by applying cost consequences to the defendant.
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