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The purpose of this critical reflection is to objectively consider how I have got to this point and what if anything I will be looking to develop in the future. The presentation will focus on three specific questions; What made me, Me? Where did I come from? And what’s next?
Where relevant the reflection will make links to theory and policy. As in the portfolio these questions will be broadly answered using Driscoll’s reflective model, What, So what, Now what to effectively structure the discussion.
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[image: ] As discussed in the portfolio my early school career can be characterised as “had I just applied myself, I could have done so much better academically”. The schools were fairly standard English Middle and Comprehensive School in a reasonably affluent but not excessively so area. My compulsory school years were during the early to mid-90’s, where the knowledge economy was becoming more widely discussed and the expectation for the majority of pupils was that they would go straight to colleges and more would then go on to university, there was however very little discussion if this was appropriate for all pupils. Powell & Snellman (2004) support the idea of the expansion of the knowledge economy in the 1990’s due to the rapid expansion of knowledge-intensive industries and the improved productivity this bought, however they also state it could be argued that the knowledge economy has it’s foundations in the early 1960’s and that it is not clear what industires are specifically defined as being predominantly linked to a knowledge economy. Comunian, et al. (2014) support this view and also state that Higher Education has a significant role to play in developing adults capable of working in this environment. Brown, et al. (2010) argue that niche high value industries are the preserve of developed economies linke the UK and traditional lower value industries have become the domain of the developing economies. In this respect encouraging lower-middle class students into further and higher education is objectively beneficial for the students but as discussed by Maqbool, et al. (2024) this combined with brexit and the hostile imigration policies put in place by successive Uk governments has led to  shortage of skilled manufacturing and constuction workers ultimately hampering economic growth.
My early supervisory experience while objectively an abject failure, taught me an awful lot about how to actually manage disparate teams something I have endeavoured to apply in my volunteer roles. Dahlin, et al. (2016) state that learning from failures is critically important in any organisation but is often overshadowed by fear of failure and the reputational risks this brings. In this instance as there was time period and a change of organisation between the leadership roles the reputational risk was minimised but the potential to repeat the same mistakes was present.
Through my early period teaching in industry, I was required to teach very specific processes that did not allow much flexibility in teaching style or content however in all of these roles I was able to apply the very rigid software processes to individual companies’ ways of working by asking the right questions to the right people at the right time. As a software trainer travelling around Europe, I developed a lot of resilience and the ability to project an aura of quiet confidence, when you are the face of a company the client will blame you for anything that has been challenging up to that point, learning to not take this criticism to heart is vital in this situation. Al-Hawari, et al. (2020) Customer incivility and abusive supervision are significant personal stressors for employees often leading to emotional exhaustion. Whilst discussing teaching student nurses rather than trainers or teachers Walsh, et al. (2020) identify three key concepts for developing resilience; self-confidence, self-efficacy and reflective ability. I have had significant opportuities to develop these over these last twenty years.
I feel this resilience served me reasonably well during a recent challenging period, where a colleague presented some extremely difficult behaviour insinuating that I did not have the capability to do the job I am doing. I took this criticism somewhat to heart but internalised it into trying to improve in the eyes of the rest of my colleagues. Cowie, et al. (2002), Feijó, et al. (2019), Nielsen & Einarsen (2018) and Boudrias, et al. (2021) all suggest that workplace bullying is a fairly recently accepted phenomenon but has a significant impact on the individual being targeted. 
Once it was pointed out to me that this behaviour was not acceptable by a senior colleague, rather than ignore the issue I attempted to understand what had caused the initial feelings in order to attempt to rebuild the working relationship, though thus far I have not been successful. 
This experience and the comments from supporting colleagues has made me realise that I am capable of working in academia.

What Now: Professionally, I am in a good place I appear to have regained some of the trust of senior colleagues and am well supported, across the university there appears to be degree of uncertainty due to the change of VC but as long as I keep performing there is little in my control in that aspect.
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What: When considering professional influences in my direct sphere one former lecturer and now colleague stood out. Having recently been made redundant and having been told by Swansea university that I needed to complete an access course before they would allow me to even apply for an undergraduate degree. I attended an open day at the Townhill campus, I chatted with Caroline who explained that my experience and HND was more than enough for a place on the BA education studies degree. She also suggested that there may be SpLD issues that student services would be able to help identify and then support. Caroline’s teaching style appeared in those initial lectures and seminars to border on the chaotic. She would introduce seemingly random threads from popular TV series that it seemed everyone was watching or link Hollywood blockbuster films into seemingly unconnected topics, however despite appearing to go off on tangents these were almost always linked back to the topic at hand proving memorable to the group. This style of delivery significantly influences my own practice as I try to emulate these seemingly tangential links to maintain my student’s interest. As discussed by Mazerolle, et al. (2018) and Peiser, et al. (2018) mentors play a key role in socialisation and skills development for newly qualified teachers, this can be as integrating the new team member into the culture of an organisation or as is in this case developing new skills or ways of working.
Outside of my direct sphere a second significant influence on my practice, particularly my volunteering role is Sugata Mitra. His research on teaching and learning and the efficacy of self-led learning in children has had a profound impact on the way I develop students critical thinking and research skills. As discussed by Geng, et al. (2019) self led learners tend to more actively engage with the learning process for example obtaining the information they require and planning how they will approach a task. For the young people I volunteer with it is quite often the case that they have never been presented with a problem and asked how they want to solve it, but, when they do the satisfaction they get is palpable. Burda, et al. (2018) state that curiosity is a key intrinsic reward in reinforcement learning and allows the learner to develop skills that will be useful in later life.  As discussed by Kegan (2009) this type of learning challenges the epistomological foundations of the learner allowing wider growth in their knowledge and understanding in the future. Boateng, et al. (2022) discuss that due to rapid advances in socio-economic factors and influences adult learners are increasingly taking responsibility for their own learning and development therefore it stands to reason that developing these intrinsic skills in young people will only benefit them in the future. 

What Now: As noted above the ability to engage in self-directed learning with intrinsic motivation is a key skill in a modern economy, as an educator I will be continuing to develop these skills in both youth members of scouting and in students in the university setting. 
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What: Having, in my eyes, failed my first attempt at an MA due to not completing a dissertation I had assumed that that was it and I would have to be satisfied with a PG Cert, which if I’m honest I was fine with. But, when the new Children, Young People and Communities MA was released several colleagues from across the discipline and beyond pushed, cajoled or otherwise persuaded me that I had to take up the opportunity and I had the ability. This happened during the challenging period discussed a moment ago, which despite my generally resilient nature had knocked my confidence a little. Two colleagues in particular stand out at this time, Jessica Pitman is a fierce champion and fantastic mentor for this programme and just won’t take no for an answer. Sue James is another key influence, her very blunt “why are you even thinking you can’t” along with Jess’ support and encouragement of we’ll all be here to help was definitely the nudge I needed at this time. Saykılı (2018) states that in distant learning a supportive environment is key to the students engagement and future success. In addition to this Filgona, et al. (2020) state that motivation is a hugely complex psychological process and a key determinant of the success of a learning programme for the learner. In my case the encouragement I received from various colleagues along with their continued support will be key.

What Now: moving forward in my own professional capacity as PCET mentor for our programme I will be looking to continue to implement new ways to encourage and develop the student lecturers encouraging them in a similar way to Jess and Sue did with me.
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What: This MA will afford me the opportunity to research the support available to first generation undergraduate students supporting the universities widening access agenda. This knowledge will enhance my own practice for these students. As discussed by Kahu & Nelson (2018) Widening access is a key agenda for Higher education institutes around the world. They also note that success rates for non-traditional students tend to be lower than their peers. Anecdotally this is something I have noticed in my own programme and having the opportunity to research and understand this phenomena will be valuable to both myself and the students I will be teaching in the future. In addition to this Mishra (2020) argues that a lack of social capital hinders graduates from non-traditional backgrounds, preventing them from fully leveraging the advantages gained from higher education in the economic sphere. Bourdieu’s theory of social, cultural and economic capital has long been an interest of mine and developing research into this will also help me to support students through engaging guest speakers, visits and extra-curricular activities such as employability week that I am heavily involved with.
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What: I’m currently satisfied with my position in work, I enjoy teaching and seeing students develop from level 4 to level 6. The new understanding from the MA will help consolidate my teaching practice. Allowing me to develop better more innovative teaching and support for the future students.



[image: ]
What: It depends what is meant by “move forward” progressing into a new or more senior role holds little interest for me at the moment. However, in order to develop the new teaching practices mentioned a moment ago I need to ensure I allow myself the time to develop new skills in AI and coaching.
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