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Artificial Intelligence (AI) has revolutionized various aspects of modern society, including education (Ghimire et al., 2020). While AI has brought significant improvements to the learning environment, it has also raised concerns about privacy and job displacement. This report analyses the positive and negative impacts of AI in education and provides recommendations for higher education institutions to implement AI better to enhance the learning experience for students.
[bookmark: _Toc128429122]Positive impacts of Al on society
Artificial Intelligence (AI) has been altering the way where humans live, operate and interact with technology. AI has numerous positive impacts on society, including:
· Improved healthcare: AI has the opportunity to revolutionise healthcare by improving treatments and diagnosis, decreasing medical errors, and enhancing the outcomes of patients. Whereas, machine learning and natural language processing can be utilised to analyse large amounts of medical data, including electronic health records, medical images, and genomics information, to recognise patterns and insights that helps clinicians make better decisions. AI-powered virtual assistants can also improve patient engagement and communication by providing personalized care and support (Chen and Decary, 2019). For example, AI-powered diagnostic tools have been developed to accurately detect numerous illnesses and disorders such as Alzheimer's, cancer and heart disease, at an early stage. These tools can help doctors make better diagnoses and recommend appropriate treatments, improving patient outcomes. AI-based chatbots and virtual assistants can also provide 24/7 support to patients, answering their questions, and providing advice on managing their health conditions (Mala, 2023).
· Increased efficiency and productivity: AI have the potential to increase efficiency and productivity in various industries, including manufacturing, transportation, and finance. AI-based technologies, such as robotics, automation, and predictive analytics, can streamline processes, reduce costs, and improve quality and safety (Javaid et al., 2022). For example, AI-powered robots can automate repetitive and dangerous tasks, such as welding and painting in manufacturing, reducing the risk of injury and improving quality control (Regona et al., 2022). Predictive analytics can also help businesses optimize their operations by predicting demand, identifying bottlenecks, and improving supply chain management. Virtual assistants and AI-powered chatbots can also enhance consumer service and aid, reducing the workload on human agents and improving response times. This can result in higher customer satisfaction and retention ratings and cost savings for businesses.
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Artificial Intelligence (AI) has significantly impacted society, introducing various benefits such as increased efficiency, accuracy, and convenience. While AI has many benefits, it also negatively impacts society, such as job displacement and privacy and security concerns. It is essential to develop ethical guidelines for developing and implementing AI to ensure that the technology benefits society without causing harm. However, AI also has negative effects that can lead to harmful consequences.
· Job Displacement: One of the significant negative impacts of AI on society is job displacement. AI has been responsible for replacing many human jobs with machines and algorithms, resulting in many people losing their jobs (Ashta and Herrmann, 2021). With automation, machines can perform tasks with more speed and efficiency than humans, and as a result, companies are increasingly relying on AI to complete tasks that humans previously did. For example, the manufacturing industry has seen significant changes in current years, with the execution of AI leading to the loss of many jobs. Many tasks that were previously done by humans, such as assembling and painting, can now be done by robots (Goel and Gupta, 2020). For example, Foxconn, a Chinese electronics manufacturer, has replaced 60,000 factory workers with robots in just one factory.
· Privacy and Security Concerns: Another negative impact of AI on society is privacy and security concerns. AI has access to vast amounts of data, and there is a risk that this data can be used maliciously or without the user's consent (Ali et al., 2022). AI systems can also be hacked or manipulated, leading to security breaches. For example, social media platforms such as Facebook and Twitter use AI algorithms to analyse user data and personalize ads (Arasu et al., 2020). However, this data can be used for other purposes, such as political advertising or propaganda. The Cambridge Analytica scandal is an example of how AI can be used to manipulate people's opinions and behaviour. The firm used data harvested from Facebook to target users with personalised political ads, leading to allegations of interference in the 2016 US presidential election.
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Artificial Intelligence (AI) has the possibility to revolutionise the education system by delivering personalised education knowledge and automating administrative tasks. To better implement AI in higher education and improve the learning environment for students, the following recommendations can be made:
· Develop a comprehensive AI strategy: Higher education institutions need to develop a comprehensive AI strategy that outlines the goals, objectives, and action plans for AI integration (Knox, 2020). The strategy should address ethical considerations, data privacy, and the potential impact on the workforce.
· Utilize AI for personalized learning: AI can be used to personalize the learning experience for each student based on their learning style, interests, and strengths (Alam, 2022). This can be achieved through adaptive learning technologies that adjust the difficulty level of assignments and assessments based on individual student performance.
· Give training: Institutions should provide internships and training for educators and employees to help them understand the potential of AI in education and how it can be integrated into their teaching and administrative tasks.
· Prioritize data privacy and security: Institutions must prioritize data privacy and security when implementing AI. They should ensure that data is stored securely and that proper consent is obtained from students before collecting or using their data.
However, it is important to prioritize ethical considerations, and data privacy, and provide proper training for faculty and staff to ensure successful integration.
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From the report, it can be concluded that AI has both favourable and adverse effects on society. While it offers numerous benefits such as personalized learning and efficient grading, it also poses challenges such as ethical concerns and potential job displacement. To better implement AI in education, institutions should prioritize transparency, ethical considerations, and ongoing evaluation of its impact.
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