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The Dragon Hotel (Swansea)

Good
1. The atmosphere is great, cleanand tidy.
2. Workingin a multi-cultural environment.
3. The staff/ managers are very friendly and welcoming.
4. The pleasure you get when you welcome the guest to dinerin with us.
5. Everyone always have a smile on their face :)

6. Attendingdifferentvenuessuch as wedding, promo, coach parties and ect / havinga
healthfitness area.

7. Room service is done regularly and there is always someone to help the guestout.



Most hotel jobs are long hours- seasonal times / no break only at the end!

When the guest complaining about food the supervisordoesn't do anything.

The menuis mostly the same and the chef doesn't cook variety of foods for the guest.
The diningarea s very plain as it doesn't have photos of the hotel's past experiences.

No music to enhance the feel of joy - but having music will shapes the emotional
investmentvisitors have to the hotel and helps usherin positive memories.

They only have 2 lifts and sometimesiit gets stuck (they had to call the firefighters).



Improvement

1

2.

The chef- variation of meals.

Use guest feedback to make future decisions

Having more lifts for the elderpeople.

Experiencing music creates memories.

Having creative photo canvas frames great hotel atmosphere.

Offering more breaks to the staff and reduce the long hour shift evenly.
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Overall | had an amazing experience! By Anoja




