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01 INTRODUCTION AND RESEARCH

AIM

This research uses a desk-based secondary
research approach, analysing existing academic
literature rather than collecting primary data. This
poster provides a visual overview of the research
methods used within the dissertation.

The aim of this study is to explore factors
influencing burnout, mental health, and wellbeing
among healthcare workers, and to examine how
workplace environments impact psychological
outcomes. Understanding these influences is
important for identifying strategies that improve
workforce wellbeing and healthcare service
delivery.

The methods used support the identification,
evaluation, and analysis of academic sources,
which contribute to the thematic findings
presented in Chapter 4.

Organisations! stressors

# burnout-related psychological outcomes
ong healthcare workers
nthesis of West et al., 2018; Pappa et al., 2020).

L HEALTH OUTCOMES

The bar chart above visually represents
commonly reported prevalence rates of
burnout-related outcomes among healthcare
workers. Research indicates that approximately
one-third of healthcare professionals
experience emotional exhaustion, with similarly
elevated rates of anxiety, depression, and
insomnia (West et al., 2018; Pappa et al., 2020).

The graph demonstrates that emotional exhaustion
presents the highest prevalence, reinforcing its

classification as a core dimension of burnout. Anxiety

and insomnia also show substantial representation,

illustrating the multidimensional impact of workplace

stressors. Presenting data visually enhances clarity
and supports concise communication of complex
statistical evidence.
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03 SEARCHING FOR INFORMATION

A search strategy is a structured process used to identify.
relevant and credible academic literature through Academic literature was sourced using reliable research
systematic searching techniques (Stone.EM .etal, 2025). databases and platforms including, Google Scholar, PubMed,
Keywords developed from the research topic included: CINAHL and University Library Databases.

» Mental health These platforms were selected due to their access to peer-

« Healthcare workers reviewed journal articles, government publications, and

« Workplace stress healthcare research studies Search filters were applied to

* Bumout | . improve relevance including:

s g;::r;:“"il““bs'"g -Publication date (last 10 years)

3 pal - Peer-reviewed sources
Boolean Operators Used :

« AND - combines keywords to narrow reslts edlish shatisgo ’

B T e e P e - UK and international healthcare settings

« NOT - removes irrelevant results

Example Search String Search terms were refined throughout the research process to
“Burnout AND healthcare workers AND mental health” improve results. A source tracking table was created to record
Purpose key literature findings and maintain organisation (Appendix 1). A

This structured strategy ensured that search results
remained focused, relevant, and academically credible.
Appendix 1 — Source Tracking Table

summary table was also developed to identify recurring
findings across selected sources (Appendix 2).

Saved? | Authorand | Title Summary CRAAP Link
Year
Yes Rotenstein | Prevalence of | Large Currency: High 3 nobi.nim.gihjaov/30326495/
etal. (2018) | Burnout systematic | Relevance: Strong
Among review Authority: Peer
Physicians | showing reviewed
widespread | Accuracy:Systematic
bumout review
among Purpose: Academic
healthcare
professionals
Westetal. | Interventions | Reviews Currency: High; hiips /pubmed.ncbi.nlm.nih.gov/20505150)
(2018) toPrevent | organisational | Relevance: Strong
and Reduce | interventions | Authority: JAMA
Physician | that reduce
pibdean epsien

Appendix 2 — Summary Table (Top 5 Studies)

Author & | Article Title | Type of | Research Method | Strengths & | Main Keywords & | Notes &
Year Study | &SampleSize  Limitations | Findings Codes Comments
Rolenstein | Prevalence | Systematic | 182 studies Strength: very | High levels of | Burnout Key evidence
etal, of Bumout | Review& | 100,000 physicians | large sample | burmoutand | prevalence, | demonstrating
(2018) Among Meta- Limitation: | emotional Emotional | scale of the
Physicians | analysis heterogeneity | exhaustion | exhaustion, | problem.
across studies | were Worklorce
consistently | stress
reported
among
healthcare
professionals.
Westetal. | Interventions | Meta- 15 Strength: ‘Organisational | Organisational | Strong support
(2018) toPrevent | analysis | RCTs(Randomised | intervention | interventions | support for system-level
and Reduce Controlied Trials) | focus; reduced Intervention | solutions.
Physician Limitation: | bumoutand | efectivanoss
Burmout improved Workload
wellbeing,

of Burout and Menta: neer

Mental Heakth Outcome

prevalence (%)

&

Figure 2: Key organisational contributors to
burnout
ed through rhemmu: synthesis nf selected literatu |
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05 RESEARCH VALIDATION
AND ANALYSIS

Validation of Sources patterns and themes across the literature. AACS

« Evaluated credibility, reliability, and relevance ~ Thematic Analysis applied to systematically code
(Hart, 2018) data (Braun & Clarke, 2006)

Secondary Research Analysis
Synthesised findings to identify recurring

e

> Accuracy - evidence-based and « Emotional and Psychological Impact on i
methodologically sound Healthcare Workers
Purpose - academic, not biased (e.g., stress, anxiety, emotional exhaustion)
« Cross-compared multiple peer-reviewed ¢ Organisational and Individual Support Supperting
. . Evidence
studies to reduce publication bias Strategies (e.g., wellbeing programmes,
* organisational support, resilience strategies) Appendix 3:
Appendix 3- CRAAP Test Evaluation Example  AppenaRA E*;:':;d
& Article Evaluated: Rotenstein et al. (2018) - Physician Burnout Systematic Review Them 'What the Literature Link to Research o
CRAAP Criteria Evaluation Shows Question howi
Organisational High workload, staffing  Explains g/ & °"‘""9""‘;“'“
Currency Published in 2018 — within the last 10 years and relevant to current = " qual
Hedkhoawe worklarsepressins Drivers of Burnout shortages, long shifts,  organisational cau eamasment
and leadership of burnout among
Relevance Directly investigates burnout prevalence among healthcare workers, pressures contribute to _ healthcare workers. Appendix 4 :
matching the dissertation focus. AL "This table
4+ summarises the
Authority Published n  highmpact, peerreviewed journal by ecognised Emotional and Burnout leads to stress, Demonstrates how e
Iovenhers phyc ety Psychological Impact anxiety, emotional workplace demands e thorime
Accuracy Uses systematic review and meta-analysis methods wih transparent d on Healthcare exhaustion, and affect staff mental identified
reporting and extensive references. Workers reduced wellbeing. health. through
e P - 5 thematic
Purpose. Aims toinform healthcare policy and workforce wellbeing strategles, Organisational and ~ Wellbeing initiatives, Identifies practical analysis
Indicating an objective academic purpose. Individual Support  leadership support, and ~ solutions to improve -l
Description: Strategies resilience stratenins staff wellbeing. emonsitios
B I Ehoves how rect NG Eo e oie in The IItetatate wero oo ed) T

+ grouped into categories rnlarvet::: :: the
. and synthesised into overarching themes that will inform Chapter 4 findings. o

{“This table shows how key ideas from the
literature were coded and grou;rwppe"dix 5 - Thematic Coding Framework

® categories. nital Codes: Category Final Theme
These categories were then developed into i vorion Work pressures Organisational Divers of 7 EXCLUSION CRITER|
the final themes used in the thematic boiad
analysis in Appendix 4 EGAofel Boaleten Bepetelonatiniact araemsrameoarsl - To maintain the quality and focus of the research, the
following sources were excluded:
Lackof managers support  Workplace cuture OrganisationslSupportand B icles Publichod more a0l ears Ao

Leadership
« Studies not focused on healthcare workers
T « Sources that did not directly address burnout or
Peer support programmes Intervention strategies Stategles to Mitgte Bumout
To ensure research focus and reliability: gieniatcall
« Peer-reviewed articles only -
academically checked and
trustworthy
« Published within the last 10 years
(2016-2026) - reflects current
healthcare pressures
« Healthcare professionals focused —
nurses, doctors, allied health staff
« Directly addressing burnout or mental

Resilence taining Intervention strategies. Strategies to Mitigate Burmout

Flexible working Interventon stategles Stategies to Mitgate Burnout = Opinion pieces, blogs, or non-academic websites
3 « Studies not available in full text

» Research not published in English
Purpose:
These criteria ensured that only recent, relevant, and
credible evidence was included. Removing outdated or
low-quality sources helped maintain a strong academic
foundation and improved the reliability of the thematic

health - not general workplace stress analysis presented in Chapter 4.
« Fully accessible online - ensures full
review and analysis Ethics in secondary research refers to the responsible use and accurate representation of
Purpose: existing literature (Machi and McEvoy, 2016). Although no primary data were collected,
* Guarantees relevant, up-to-date, and ethical integrity was maintained through accurate Harvard referencing, avoidance of

i lagiarism, and objective reporting of fin
« Aligns with research aim and plagl 5 ]l P! g

+ methodology (Chapter 3) documented search processes and app:

. Transparency was further supported through
es.

RESPECT FOR INTELLECTUAL DATA INTEGRITY AND INFORMED CONSEI
PROPERTY ELIABI *

%

H Ghly credible As this study used
All Soulges wero No personal or eeyr-reviewe:d The researehaahered existing published
properly cited identifiable data smdes s - comaias data, informed
e using Ha!'vard were used, as the dlldeiiang Aeaderic guidelir;es consent was not
el research relied findings \’Nere and institutional ’ e il
ack:ov:legg'e tlhe entirely on publicly P + i sources were ethically
. WC;L o onglna id © " available literature. accurately without y d J g h ERE LY
" . authors and avoi : ; secondary research. )
plagiarism. misrepresentation.
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