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1. [bookmark: _Toc56161713]Introduction

Nowadays, with the fast growth of businesses employees have more opportunities to apply for a job, the only problem is that the employers became more selective over time, they want to see more than your degree qualifications, they want a candidate with a variety of personal qualities, behaviours,  and attitude towards work and people. These are called employability skills, or more common soft skills, just to differentiate them from hard skills which can be learn at the workplace, for example a training to operate a machine. Soft skills are tough to teach, and because of the wide range of businesses, the job market is in competition, companies need people who can integrate quickly and work efficiently and effectively, to defeat the competition. In this report, the author Sandra Boscaneanu discussed about the most required soft skills: Communication, teamwork, critical thinking, problem-solving, emotional intelligence, resilience, and digital competency. Furthermore, she focussed on what are the benefits of those between employer and employee, and what employers wants from employees. What can an employer offer to the employee and vice versa, and how employability skills changed over time.




2. [bookmark: _Toc56161714]Main Finding


2.1 Types of Employability skills.
There are two types of employability skills, soft skills, and hard skills.
The first one is a set of personal, unique qualities, and attributes that an individual possess or develop during his life, these are the hardest to teach, they only can be developed. Hard skills are teachable and measurable abilities, such as writing, reading, math or ability to use computer programs. 

2.2 Why are employability skills so important?
Employability skills are important for both, employees, and employers. Nowadays, employees have a wide range of workplace to choose from, they change job quickly, with the purpose of getting promoted and to be highly paid.  Additionally, they are looking for a company that will offer them what they want.
“Holmes (2017), notes that Employability skills have become increasingly important because the way that we structure our careers has changed so dramatically.” Consequently, employers are hiring people in merit, and not on how long they have been in a workplace, also they prefer that their candidates already have those skills, because soft skills cannot be taught, they can be developed but it is expensive and employers do not want to lose money. (Holmes, K. 2017). 
The author says that is very important to have these skills before finishing the University, developing them while they study.
“Invariably these skills are defined as employability skills, key skills, core skills, soft skills, interpersonal skills, or transferable skills”. (Fallows & Steven, 2000).
· Emotional Intelligence: “Emotional intelligence is the ability to perceive emotions, to access and generate emotions so as to assist thought, to understand emotions and emotional knowledge, and to reflectively regulate emotions so as to promote emotional and intellectual growth.” (Mayer & Salovey, 1997, p. 87)
The author says that is the capability to identify, utilize, and handle your own emotions in positive ways to ease the stress, communicate effectively, empathize with others, and overcome the problems.
[bookmark: _Toc56161715][bookmark: _Toc55753000]The Four pillar of emotional intelligence identified by Daniel Goleman (2014), and these are:
· [bookmark: _Toc56161716]Self-awareness: The ability to understand how their feelings could affect their professional performance.
· [bookmark: _Toc55753001][bookmark: _Toc56161717]Self-management: Allows to maximize the productivity, and to improve your work even under pressure.
· [bookmark: _Toc55753002][bookmark: _Toc56161718]Social awareness: The capacity to understand and react towards the needs of others. 
· [bookmark: _Toc55753003][bookmark: _Toc56161719]Relationship management: The power to stimulate and to influence someone else and deal with the disputes that arise.
· Resilience: Is the ability to overcome the difficulties and barriers during your life. There are four key components to resilience: 
· Awareness, knowing what is happening around you and in your mind.
· Thinking, the ability to understand the actions that are taking place in a reasonable manner. 
· Reaching out, knowing when to ask for help.
· Physical and Emotional health, the capability to deal with the challenges without getting ill.
All these actions help every individual to succeed and have a strength resilience skill, also is connected to emotional intelligence by self-awareness. 
· Time management: Contain a set of skills which will help you control your time well. Some of the most important time management skills include: 
· Stay organized
· Learn to prioritize
· Setting goals
· Communication
· Planning
· Delegation
· Handling stress
 The author finds out that time management is all about planning and organizing your time, learning how to control the time limit for every activity or significant decisions, and they are going to be less stressed about deadlines, will make better decisions and will work more efficiently and effectively.
· Digital Competency: Implies secure and critical usage of the wide range of digital technologies for information, communication and basic problem-solving across all aspects of life. This includes main computer applications such as word processing, spreadsheets, databases, information storage and management, and an understanding of the opportunities and potential risks of the Internet and communication via electronic media. Furthermore, depending on the job they are applying to, digital competency can be very important, for example, if they are applying for an IT job, an employer may require prior knowledge and experience, although other businesses will provide training at the workplace. Digital competency is a hard skill, a learning skill that is being taught in school or university, for example, basic computer skills such as Office software suites which are composed of a variety of different tools, like Microsoft Word, Outlook, and Excel. It became a very demanded skill in the last decade because of the evolving marketplace, and the new technologies, they need to stay up to date with every new information. 
· Communication: The author believes that verbal-communication must be in concordance with non-verbal communication because to have a professional communication they need to be careful how they use the tone, pitch, volume, facial expressions, hand gestures also is very important as well their body language, they have to pay attention to the posture when they speak to an employee or vice versa.  She says that a candidate with excellent communication skills will bring to his company success.
 The employee or employer should have in mind the 7’C of communication as follow:
1. Clear: The message should be clear and easily understandable to the recipient
2. Correct: The message should be correct, and the sender must ensure that there are no grammatical and spelling mistakes. The correct messages have a greater impact on the receiver and at the same time, the confidence of the sender increases with the accurate message.
3. Complete: The message should be complete; it must include all the relevant information to complete the task required.
4. Concrete: The communication should be concrete, which means the message should be clear. 
5. Concise: The message should be precise and to the point. The short and brief message is more comprehensive and helps in retaining the receiver’s attention.
6. Consideration: The sender must take into consideration the receiver’s interest or intention to have an effective communication.
7. Courtesy: This suggests that the sender should take into consideration both the feelings and viewpoints of the receiver such that the message is positive and focused on the audience. 
In her report the author reveals that a good employee is extremely interested in what is happening at the company, and a good employer has to pay attention to the communication between him and his employees, that an employee should never hear important information from outsourcing, if he wants to stimulate his workers to reach businesses objectives, he have to respect them.
· Teamwork: A good teamwork will make a company to achieve success. Effective teamwork is based on the following characteristic: 
·  Having clear and logical objective.
· Making sure that everyone understands their roles and task.
· Delegating task to people with the right skills.
· Using people with different skills.
· Taking a positive attitude to and learning from obstacles.
· Having people who can coordinate and accept responsibility.
· Creating enthusiasm and initiative to make things happen.
· Supportive, informal group atmosphere. Use of humour.
· Listening to others and giving constructive feedback if needed.
· Being comfortable with disagreement and seeing it useful. 
(Bruce Woodcock, University of Kent Careers service)
The author says that knowing how to work in teams is very important for all companies because, they need to know how to collaborate with each other, to achieve the goals of the business, so, to bring profits and to increase the productivity. Furthermore, teamwork is based on trust, they all work for the same purpose and they are not competitors, they can speak freely and give feedback to each other without feeling threatened. 
· Critical thinking: Allows you to make logical and informed decisions to the best of your ability, also help she to:
· Identify a challenge or a problem.
· Deduct why the problem exists and how it can be fixed.
· Gather information or statistics on the issue through the study.
· Coordinate and sort data and conclusions.
· Develop and implement solutions.
· Evaluate which solutions worked either did not work.
· Discover methods to improve the result.
The author says that, it is about analysing information and make better judgements and decisions, like what to believe or what to do, it is reflective, meaning that they will think and see a problem from different perspective, and they try different methods to solve the problems. 
· Problem-solving
Relates to critical thinking they have to demonstrate their ability to use logical thinking and analyse and discover incompatible or lacking evidence to drawn conclusion from that and to test every option to ensure that right decision was made to solve the problem. Employers will hire people with good problem-solving skill to overcome businesses’ problems, therefor, to minimize the time of managers spent on challenges and obstacles, besides, they will be easily noticed, acknowledged, and appreciated, also problem-solving skill increases the level of confidence.
As well, problem solving include these skills; Active listening, analysis, research, creativity, communication, time-management, decision making, and teamwork.











2.3 Have employability skills changed in the last decade?
They have changed, in the past employees needed just their qualification, gaining experience, and becoming an expert in that field while they were working. Currently, with the rapid progress of technology employability skills have changed a lot, because they need to learn how to work quickly, and efficiently, to be more productive, to increase the incomes of the company.
Emotional intelligence became very high valued in the last decade because helps improve communication, management, problem-solving, and relationships within the workplace. As well, resilience became important in the workplace due to the fact of the rapid evolving of the society, employers must learn how to overcome and deal with all the new information and problems that employees may have on site. Accordingly, David Pich, CEO of Institute of Managers and Leaders, is very important to “identifying ways that will help you move forward so you do not get ‘stuck’ in places that are detrimental to your overall wellbeing.” (Headsuo.org, 2018)
The author says that for digital competence became very important these days, almost every industry requires a minimum of knowledge in technology. 

2.4 What is the benefit of employability skills to the employer and employee?
Both can benefit from employability skills, an employee can be more appreciate and get a better job, and the employer will increase the performance of the company by hiring him, because he already has all the essential skills to complete a task. For example, being a problem-solving, helps the employer or employee to avoid serious obstacles.
2.4.1 [bookmark: _Toc56161720]Benefit of Employability Skills to the employer?
[bookmark: _Toc56161721]The researcher says that a good effective communication will bring benefits to the company because they know what they have to do, because they receive the right information, by doing that the company will have an increasing productivity because they do not waste their time looking for the missing information on what they have to complete. Additionally, there will be no unpleasant surprises, for example, during the conferences, deadlines, or projects, because they are on time and on the right path to deal with them. Another benefit that derive from someone who have soft skills is that he no longer needs to develop these skills, so the employer will save money and time. 
2.4.2 [bookmark: _Toc56161722]Benefit of employability skills to the employee?
[bookmark: _Toc56161723]The author says that soft skills will bring more than one benefit in employees’ life, they will be capable to find a job, keep it, and to get promoted. 
[bookmark: _Toc56161724] Besides these skills will help her to: 
· [bookmark: _Toc56161725]Communicate with her employer or colleagues
· Find solution for the issues that arise
· Be self-confident
· Complete tasks on time
· Speak and write clearly when express his idea 
· Act calm under pressure
· Achieve the goals she set
Other benefits offered by the company can be, increased pay, time worked, or holidays. 

3. [bookmark: _Toc56161726]Conclusions
In conclusion, the author of this report after identified all the skills that an employee needs to be able to find a job, she revealed that in the 21st century is essential to have a mix set of soft skills that will help employers to grow his own business and as well to save money on training the candidates that has gaps in skills that they are looking for. She agrees as well that for employees is vital to possess unique ability and knowledge because these make him more employable. Employees with a complete set of transferable skills like; Communication, time-management, digital competency, resilience, problem solving, team work and emotional intelligence skills help them to have more opportunities to  get promote in their position or to obtain a better position at the workplace.
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