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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I am going to reflect on an incident I have attended as a police constable involving ex-partners, a male and female, where there had been a report of a distressed female.  The circumstances of this incident were that the parties had been in an intimate relationship for a couple of years, which had broken down recently.  Due to this specific incident I attended, the female had phoned the police as she was worried that the situation was likely to escalate between them both.  The female expressed concerns that because of the situation she was in, and the male’s actions, which were unknown to me at this point, that he as a result may behave in an anti-social manner by harassing her to try to amend the relationship.  In Blackstone’s (2019) book, it states that ‘anti-social behaviour is not necessarily a ‘crime’ as such, but the term covers a number of disruptive activities, some of which are criminal offences’.  I believe this to be reflective in the incident as myself and another officer were traveling to the location, the police control room passed a message to myself that the situation seemed to be escalating from what the female was saying.  
I have used the Gibbs model to reflect upon the incident, to assist with analysing significant aspects which are relevant to describe the incident and my thoughts and feelings.  From using this model, it evaluates and draw a conclusion for a future action plan.  
I attended the location address and could clearly see that the female was extremely distressed and upset from her actions and behaviour.  Prior to police attendance, the male had already left the property.  As a police constable, a concern I had was the victim’s well-being and risk management, therefore it was vital to establish as many details as possible and identify whether there was any immediate danger.  Blackstone’s (2019) states ‘The key responsibility of the first officer at scene is to protect the victim from further harm, preserve evidence and identify any criminal offences’.  The female was an Eastern European and lived alone.  
College of Policing states that ‘A person is vulnerable if, because of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation’.  I refer to the female with her situation, I considered using language line, but after having a conversation with her, I realised that this was not needed as we agreed that she could speak to an adequate level of English.  Following a conversation she stated the relationship had broken down, with both individuals suffering mental health problems.  The female believed the male was paranoid stating that he was paranoid about her engaging with other males.  In this incident, the male’s actions resulted in a verbal argument which become heated, the male becoming irate, causing the female to experience a panic attack.  The verbal argument continued, which is why the female phoned the police, resulting in the male leaving the location.  From the conversation with the female, there was no assault disclosed, that she had achieved the result she wanted which was for the male to leave the address. As a police constable I felt that it was important to manage risk to try to discover that what the female was saying was accurate and a true reflection.  I could not see any visible injuries, and she just stated that she was upset, and emotions were heightened.  As a police constable, it is to ensure that I am safeguarding and supporting vulnerable people, as I was inside the address, I could assess it and could see that it was tidy with no obvious signs of disturbance.  The female and I discussed issues that the couple had been having recently and expressed that the situation was gradually worsening putting the female in fear, causing her distress that the male could potentially return to the address.  It was discovered that the female believed that the best outcome was for the male to be spoken to by officers and reiterate that the relationship had ended.  
I believe it is important for the police force to utilise the partnership approach, meaning the use of the Policing, Health and Social care Consensus Programme, which aims to improve outcomes through prevention and early intervention.  In lines with Codes of Practice for Victim’s (2015) Section (1) I identified to the female that I would submit an in-depth update relating to this incident, which would be evidenced on a police system, and would submit a public protection notice to ensure that partnership services are aware of the situation.   In this incident police were the first point of contact with the victim in this situation, which enabled me to offer early intervention and support.  
When using the National Police Chief’s Council National Vulnerability Action Plan, it consists of seven stages; 1. Early intervention and protection, 2. Protecting, supporting, safeguarding and managing risk, 3. Information, intelligence, data collection and management information, 4. Effective investigation and outcomes, 5. Leadership, 6. Learning and development, 7. Communications.  
When relating this incident, I believed it was important to identify potential indicators of vulnerability which were able to be identified at an early stage, presenting the opportunity for early intervention with partners, therefore trying to reduce the risk of harm as much as possible.  From my incident, I believed that the best course of action was not to refer to other agencies but to take a much more caring approach to reduce the risk of further harm, by this it was vital for me to know what local and national support services are available to ensure the victim was able to get the support required.  I considered what I could do to assist the female, and thought about a victim personal statement, however as no offences had been committed therefore the best immediate action would be for the female to reside with a family member for a short duration to assist with the settling of the situation, ensuring that she was safeguarded and receiving immediate support required.  
When referring to the incident and reflecting on Protecting, Supporting, Safeguarding and Managing Risk, it is vital that as an officer the incident was investigated fully, whereby officers were able to understand the causes of risk of harm and together with partners, take effective measures to manage these.  
When looking at information, intelligence, data collection and management information, as a police officer for South Wales Police force, we have effective processes in place to gather information and intelligence which I utilised the tools available to effectively assess risk to consider an appropriate and proportionate response.  Regarding the incident after completing a public protection notice, which gets transferred to the public protection unit, it is at this point where the victim can consent or refuse to receive support.  As the incident is domestic related, I used DASH (domestic, abuse, stalking, honour-based violence) questions which I completed with the female to ensure that the questions were correct.  Once completed this information will get passed to partnership agencies to identify if there have been ongoing issues between the individuals, therefore appropriate measures can be set up.  By completing this procedure, the appropriate unit will be notified which is the domestic abuse unit, IDVA (Independent Domestic Violence Advisor) as well as victim support services.  As explained earlier, the female suffered with mental health and expressed self-harming issues, which increased my level of concern for her, and therefore notified services such as Mind Cymru which is a mental health charity, as well as giving the female details for this.  
To ensure an effective investigation and outcome, I would have used professional curiosity to recognise and respond to vulnerability, therefore effective steps can be taken to make vulnerable person safer.  From this as an officer I considered the most appropriate support available and what action is required and proportionate to the specific incident. The public protection unit of South Wales Police is a part of the multi-agency safeguarding hub (MASH) consisting of different agencies, for example children and adult services, early help, and mental health services.  These agencies coincide with each other and can share important information ensuring the correct support can be implemented effectively.  
When referring to leadership, as an officer we are expected to take leadership and be empowered to exercise professional judgement, therefore determining the most appropriate response and provide support to the vulnerable individual.  As a leader it is vital that I manage the risk and ensure the correct support is in place effectively assisting with the risk relating to vulnerability.  Victim support is a non-governmental agency which offers free confidential support mainly for the victim or witnesses, whereby they provide victims with advice such as personal safety and appropriate information, which is linked to their incident, assisting them in the future.  Under the Code of Practice for victims of Crime published by the Ministry of Justice (2015) it states that certain classifications of victims such as serious crime victims, intimidated or repeat victims are entitled to an enhanced level of service.  As per Victim’s code, it states that victims are entitled to Victims of Crime leaflet, with the female I informed her the details of the website providing the victim with further points of contact if it’s required.  
Linking to  the National Vulnerability Action Plan, learning and development, as an officer I am supported to maintain the knowledge I have through learning and experience to effectively recognise and respond to all forms of vulnerability.  Relating to this point and the incident, Bridgeman and Hobbs (1997) state ‘Repeat victimisation occurs when the same person or place suffers from more than one incident over a specified period of time’.   From my experience, policing targets offenders and locations, however by focusing on victims it enables another aspect of crime reduction.  This is reflective on this incident specifically showing that vulnerable individuals can be viewed as an easy target and therefore becoming a repeat victim, this is supported by Blackstones (2019) stating that if an incident occurs then another incident is likely to occur soon after, repeat victims are more likely to be in hot spots which is apparent in this incident, as the female lives alone and has previous ongoing issues with her ex-partner.  To tackle repeat victimisation the opportunity for crime needs to be reduced, in this incident a crime reduction officer was contacted and ‘special measures’ were introduced to safeguard the victim.  
I have experienced that Communication is an important factor, especially when dealing with a vulnerable person or incident, this is reflected by using sophisticated communication techniques to ensure that I understand the needs of all audiences.  As a police officer, I believe that it is important to utilise information to ensure that individuals understand how to reduce risks, and to ensure that I am doing what is expected of me as an officer, if not more.  I have learnt that vulnerability is recognised through relating to individuals such as witnesses, victims, suspects, and other officers.  Target hardening is a technique used so that the victim’s property is more secure and the risks for the offenders are increased, in this incident window alarms were installed but for other incidents further measures can be set up such as CCTV and/or suitable door locks.  From the communication it was clear that it was not needed in this incident, however it can be considered for high-risk domestic abuse victims can be relocated to a secure women’s only refuge.  
Neighbours involved with neighbourhood watch are a vital resource to assist the police, as once informed this enabled them to be aware to contact the police should there be a further occurrence in future (College of Policing, 2015).  I also informed the Neighbourhood policing team were made aware of the incident, which assisted with frequent patrols to be conducted.  A result of increased police presence in the area, it can have a positive impact for preventing crime.  
Ministry of Justice (2011) states that repeat offending involves someone that has received a criminal justice sanction and goes on to commit another offence within a set timeframe.  In this incident the male was not arrested there is still a risk to the victim, linking back to National Police Chief’s Council National Vulnerability Action Plan.  
Relating to this incident the subject was verbally warned for his behaviour and although not all strategies were utilised, they can be considered in the future if the males behaviour continues.  There are many reasons for repeat offending, which are associated with the situation of the offender, Harper and Chitty (2005) explain that if an offender has suitable accommodation this allows them to have more access to training opportunities benefitting their chances of employment and supporting rehabilitation.  When reflecting on the incident and referring to the Gibbs model it is clear that numerous factors need to be considered during and after the incident.  This reflective essay has highlighted the importance of victim safeguarding not only in the immediate future but in the long term, ensuring that the correct information is recorded so that the correct partnership agencies are able to support and assist with measures being put in place preventing repeat victimisation and repeat offending.  

Total: 2200






Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I will reflect on an incident I attended regarding a domestic assault between partners, this incident relates to two females that are well known to myself from previous incidents.  I will critically assess the challenges associated with this domestic incident, and the strategies developed for effective policing in such challenging situations.  ‘Of all crimes recorded by the police in the year ending March 2021, 18% were domestic abuse related which has increased since 15% the previous year’ (ONS, Gov.uk), this is reflective as incidents between these parties have increased.  This incident is still currently the most complex and challenging domestic incidents I have attended throughout my career to date, as well as the most frustrating due to the parties being repeat victim and offender.  Women’s aid (2015) defines ‘domestic abuse as an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, in the majority of cases by a partner or ex-partner’.  The initial call was described as a female who had been assaulted by her ex-partner, once discovering the address and names, I recognised this couple from previous incidents that I had experienced personally. As I had dealt with the partners numerous times beforehand and was experienced with both individuals, I was aware that they will continue to reoffend, which is supported by Gerstenberger, Stansfield and Williams, 2019 who stated that ‘female perpetrators in same-sex relationships had a higher likelihood and rate of reoffending’.  In this incident I attended with another experienced police officer who was also aware of the individuals, which helped with separating them immediately as we both knew the severity of what the situation could be.  I dealt with the victim, who was a female recovering from chemotherapy and therefore vulnerable, as she was struggling with alcohol misuse and mental health issues.  The female alleged that her ex-partner had assaulted her numerous times after an argument over finances.   
On arrival, I ensured that I activated my bodyworn camera to capture the first disclosure account, to protect myself, and others at the location and to capture the scene.  I then asked the victim a brief outline of what happened during the incident, risk assessing circumstances, asked the victim whether she needed medical assistance as I could see visible injuries on her body.  X`x which is Listen, Empathise, Ask, Paraphrase and Summarise.  By listening it allows the victim to elaborate and discuss her version of events, which was reflected as the victim detailed the incident in depth, which helped as she was very irate at the time making it difficult to understand.  By empathising with the victim this allowed me to build a rapport with her and gain her trust, which is vital as a police officer especially the importance of building trust to a domestic abuse victim.  It is important that the correct and appropriate questions are asked to therefore elaborate on specific critical details, and further knowledge.  I paraphrased during this incident, reassuring the victim that I was listening and to confirm that I was understanding the correct version of events.  Lastly, I summarised the situation to the victim to discover what solutions could be implemented, whereby the victim confirmed that she did not need medical treatment and expressed concerns that she had plans for the evening and did not want these to be ruined.   From this, I explained that we would be arresting the offender and would need to return to gather evidence and complete an investigation. 
After getting a first account from the victim, I believed that positive action to safeguard the victim was my initial process, which meant arresting the offender in this instance to safeguard the victim whilst the investigation is in progress, therefore conveyed the ex-partner to custody. The NPCC’s ‘National Crime Prevention Strategy states it’s aims as: Effective outcomes via problem solving, reduced victimisation, reduced offending and cultural change’. 
Once returning to the victim, I then obtained a statement which again was difficult as the female kept discussing previous incidents whilst being irate and distressed.  The victim had concerns about police attendance and support as she has reported incidents previously, to which the offender has had no further action taken against her due to evidential difficulties, which is common in domestic abuse incidents.  This is reflected by Gov.Uk where ‘referrals of suspects of domestic abuse flagged cases from the police to Crown Prosecution Service for a charging decision fell 19% in March 2019 to March 2020 in England and Wales’. 

This was reflected in the victim’s lack of trust towards police, and therefore was not consistent in supporting the investigation.  The victim expressed difficulties to myself that she loved the offender and wished to continue the relationship despite the incident, which I found extremely challenging as I could not understand personally how the victim could feel this way after being treated the way she had been.  
I found it challenging not to feel prejudice towards the victim as she was a repeat alleged victim of domestic abuse by the offender, according to Blackstone’s (2019) repeat victims, or also known as Hot victims are more likely to be in Hot spots which is apparent in this incident, as these happen frequently between the couple.  
As I got the first account on bodyworn from the victim it was much easier for myself to make sure that the information I was being given was concise and correct. However, as a result of the female being extremely intoxicated and upset from the incident, it was discovered that the best course of action would be to return at a later time in order to allow her to compose herself and sober up.  I completed a public protection notice and DASH (domestic, abuse, stalking, honour-based violence) questions to share with partnership agencies with the victim, ensuring further safeguarding, risk management and support.  
Whilst I was with the victim, I have tried to obtain photographs of her injuries that she sustained from the incident, however the victim declined for any police to gather these photographs as she is not supporting prosecution, which can hinder the evidence and potentially undermine the investigation as she is not assisting. This was challenging for myself as I believed that despite building a rapport with the victim, discovering that she trusted me, but she continued to not want to go ahead with the investigation and that she just wanted her partner removed from the address.
The following day I have started my tour of duty and realised that the victim had been in contact that day asking for myself to attend the property to discuss the incident, to which myself and a colleague attended to try and gather as much evidence as possible, however it was simply for the victim to notify myself that she will not be supporting and will not be providing a statement, to which I obtained a negative statement and got a domestic abuse retraction report.  
After gathering as much evidence as possible, by completing house to house and investigating any lines of enquiry such as CCTV, I then went to interview the offender under caution.  House to house visits is a common strategy used by police frequently to gather more information and potential evidence, which is particularly effective in residential settings (College of Policing, 2021).
During interview, it was discovered that there was a theme to the incidents which was stated by the offender, which was that the alleged victim would contact the police every time the alleged offenders benefit money would go into the victims bank account, and this was because the offender didn’t have a bank account, as she was classed as homeless and did not have an address, therefore any payments would automatically go into the victims account which the offender had no access to.  The offender believed this to be the case so that the victim would get her arrested and out of the address for a short period, so that the victim could spend the offender’s money.  The offender expressed concerns that as she did not have a job and therefore not enough income to get her own house, she was solely reliant on the victim.  Skardhamar and Telle (2012) supports those offenders that find employment are less likely to reoffend.  However, Macdonald et al (2011) states that these jobs need to be stable so that strong social bonds can be formed for it to be effective.  
As a result of this incident it was vital that support was put in place for the victim and the offender, and that from this I found it difficult not to express and unconscious biases that I had in relation to the victim continually contacting police for assistance but then not supporting prosecution, and for the suspect to get the correct support she needed to live a separate life, and not be reliant on the victim.  I found this incident challenging on many aspects as there were so many circumstances which could be improved on, impacting the outcome for both victim and suspect such as if they both got help for their mental health issues and managed their alcohol misuse.  This refers back to there being many reasons for this couple to be known to police, through repeat offending, implying that if the offender had suitable accommodation, then they would have better employment opportunities through training (Harper and Chitty 2005).  From reflecting on this incident it is made clear to me that numerous factors need to be considered, starting with supportive measures to be put in place.  

Despite feeling many different emotions such as conflict of my own emotions, I ensured that I behaved and acted with professionalism.  I dealt with the incident impartially, meaning in terms of both the victims and suspects previous offences, I dealt with the incident that had been explained to me, as this was my role as a police constable.  Confidently, I believe that I followed all the necessary legislation and law including the provision of the CPIA.  On reflection, I was confused as to why the victim would allow the suspect to return to her address despite the suspects previous actions, which having led to serious hospital treatment.  Looking back, I should not have spent time analysing why the victim did this, but concentrated efforts on how I would support the victim ensuring that she had the confidence and knowledge to not allow herself to be in this position again, and what I could do as a police officer to assist this.  
Despite knowing what the suspect had done to the victim and how she could treat her ill partner this way, as well as the victim’s previous offences, I remained again impartial and fair, which at times was difficult, but carried out treating individuals with respect.  I was transparent and clear as to what the next steps in the process were going to be, as well as guiding them as to what occurs next.  Throughout this incident I performed in line with policing professional standards of behaviour, ensuring that this remained through the process.  I understood and acknowledged my unconscious bias such from an early stage in the investigation and was therefore able to address this straight away (Policing Code of Ethics, 2014).  
Following this incident, the victim wanted to drop all charges against the suspect.  This left me feeling very mixed emotions as I was frustrated as to why the victim would do this, but also felt that myself and my colleague did the best we could in terms of supporting the victim, ensuring that she had the help and support required.  

Total: 1931 












































Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 










Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 










Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 




Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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