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To identify the key skills and knowledge needed for a career as a Heavy Goods Vehicle (HGV) Driver, four job adverts from Indeed were examined (Indeed, 2025):
1. HGV Class 1 Driver – National Retailer
2. HGV Class 2 Multi-Drop Driver – Logistics Company
3. HGV Night Driver – Parcel Delivery Service
4. HGV Driver – Building Supplies Distribution
Across these adverts, several core competencies and requirements consistently emerged:
· Current HGV Licence (Class 1 or 2) and Valid CPC Qualification: All roles require drivers to hold up-to-date licenses and CPC credentials, ensuring legal compliance and road safety.
· Knowledge of Road Safety and Regulation: Employers demand a thorough understanding of highway laws and safe driving practices.
· Time Management and Dependability: Punctuality and reliability are essential for adhering to delivery schedules and maintaining operational efficiency.
· Communication Skills: Most jobs require clear communication with teams, customers, and supervisors, especially when handling issue reporting or route queries.
· Experience with Multi-Drop Deliveries and Route Planning: Previous delivery experience is a repeated advantage, reflecting the need for organisational skill and adaptability.
· Physical Fitness: Manual handling of goods is frequently mentioned, indicating the physical demands of loading and unloading.
· Flexibility: Willingness to work overtime, weekends, or varied shifts, particularly for night and multi-drop roles.
· Customer Service: A professional and courteous attitude is vital due to direct client interaction during deliveries.
Common threads across all adverts reveal that a blend of driving expertise, regulatory knowledge, interpersonal skills, and physical stamina are critical to success in this field (Indeed, 2025).

SWOT Analysis
	Strengths
	Weaknesses

	Comprehensive knowledge of transport law
	Limited experience with night shifts

	Excellent time management
	Need for further ADR (dangerous goods)

	Strong communication and organisational skills
	Variable confidence with new technology

	Physical fitness
	Limited route diversity experience



	Opportunities
	Threats

	Further CPC modules (upskilling)
	High industry competition

	Networking with logistics professionals
	Economic impacts on transport sector

	Joining union or industry group
	Regulatory changes (Brexit, safety laws)

	Gaining ADR certification
	Technological automation


Evidence of Readiness
My licensing status confirms my suitability for HGV driving roles, holding both a clean HGV Class 1 licence and an updated CPC card. I have completed training in road safety and have experience with route planning during my internship at a local logistics firm, where I was responsible for route optimisation and time-critical deliveries. Supervisor feedback from this placement highlighted my reliability, punctuality, and professional conduct, with particular recognition for my ability to remain calm under pressure.
Academically, modules in transport regulation and logistics management have strengthened my awareness of safety standards and operational efficiency. I frequently undertook group work, developing effective communication and teamwork skills. Extracurricular involvement includes volunteering for a community food bank, overseeing the coordination of pick-up and drop-off logistics, further affirming my organisational capabilities.
Peers and lecturers have commended my willingness to support and instruct less experienced learners, adding to my confidence in teaching safe practices and customer service essentials. I am highly motivated to gain further ADR certification and familiarise myself with new navigation technologies, recognising the rising importance of tech integration in haulage roles (Indeed, 2025; FTA, 2024).

Employment Goals
· Short-term Goal: Secure a full-time HGV Class 1 driving role with a reputable national logistics company within the next six months, focusing on route variety and multi-drop experience.
· Long-term Goal: Achieve ADR Certification and progress to a transport supervisor or driver training instructor role within five years, contributing to driver safety education and team leadership.
These goals are important to me as they build on my current licence and experience, allow me to develop higher-level skills, and respond to industry demand for versatile, safety-conscious drivers (FTA, 2024).
Personal Development Plan
	Objective
	Action Steps
	Timeline
	Resources Needed
	Progress Measure

	Gain experience with night shifts
	Volunteering for occasional night routes
	Next 2 months
	Supervision, rest management
	Supervisor feedback, performance logs

	Achieve ADR certification
	Enrol in certified ADR course
	Within 6 months
	Course fees, study materials
	Pass certificate, add to CV

	Master new navigation tech
	Self-training, webinars, shadowing
	3 months
	GPS systems, online tutorials
	Ability to train peers, practical test

	Improve route diversity
	Request varied route assignments from employer
	Ongoing
	Employer support, feedback forms
	Mileage logs, delivery time analysis


Regular self-review and feedback sessions with supervisors will ensure measurable progress, with adaptations made where targets are not met. By addressing current weaknesses, I can enhance employability and position myself for advancement in a fast-evolving sector.
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