A Study on The Impact of Artificial Intelligence on Small Businesses

Introduction
Small businesses play a major role in the global economy by contributing to job creation and economic growth. With the development Artificial Intelligence (AI) it has made substantial changes in various industries. This dissertation aims to investigate the impact, both negative and positive of AI on small businesses, with a focus on understanding how AI technologies are transforming their operations, strategies, and competitiveness.

Research Objectives
The objective of the dissertation is to examine the current implementation of AI technologies among small businesses. Our future will see much more of AI through this study it will show the benefits and challenged that it has within small businesses. The study will help analyse if it has any effects on small businesses and if it effects their operations, strategies and competitiveness. This study will look to find if AI is causing local business to close down or if owners think that it will effect their workforce in any way over the next 10 years.

Methodology
To carry out this study a quantitative research method approach will be used. This approach will include surveys. The data will be collected through surveys. These will be created online and sent to small business owners and managers to provide a view of AI's impact on small businesses.
The surveys will be shared on social media sites, but also sites like Linked In to help capture the right audience to get better results.
The collected quantitative data will be analysed using statistical tools including excel and SPSS. 

Findings and Discussion
This section will present the research findings and provide a thorough analysis of the data. It will explore the extent of AI adoption among small businesses, the benefits they derive from AI, the challenges they face, and the impact on their operations, productivity, and competitiveness.



