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[bookmark: _Toc89197469]Introduction:

Coronavirus or Covid-19 is a term that was fairly unknown in the United Kingdom until March 2020 but has since become a word we all use on a daily basis.  The World Health Organisation declared the outbreak of Coronavirus , a severe acute respiratory syndrome,  as an international public health emergency in January 2020 and later declared it a pandemic in March 2020. Covid-19 has had a massive impact all over the world in so many ways; It has changed the way we interact with people, the way we conduct our business and has given us no choice to adapt to the “New Normal”. 
Oxford dictionary (2020) defines the new normal as a previously unfamiliar event or situation  that has become standard, or usual, or expected.
As Coronavirus continued to spread and claim the lives of thousands of people around the globe, we entered a national Lockdown. This Lockdown was vital to contain the spread of the virus and take the pressure of the National Health Service (NHS).  This Lockdown resulted in business closures and the move to working from home therefore, affecting the social aspect of work life.
Employability is defined as “a set of achievements – skills, understandings, and personal attributes – that make individuals more likely to gain employment and be successful in their chosen occupations” (Yorke, 2006, p. 8). The purpose of this report is to look at the impact of Coronavirus on employability skills and how it has changed in so many ways. 
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Employability skills have always been an important part of life especially when it comes to establishing and improving one’s own skills. These skills are transferable and are required by an individual to make them employable. In current times, education and experience will give you a head start in your working career but in order to be successful in any role you will need skills such as communication, problem- solving, time management and team work.
The above behaviours are essential to every job in every sector and having such skills will help with connecting with colleagues, solving problems and taking accountability for your decisions regarding your role and career.
 The website STEMNET.com (Science, Technology, Engineering, and Mathematics Network) has compiled a list of the top 10 employability skills of what top recruiters like Accenture, Siemens, Nokia, etc., refer to as the top 10 ten employability skills they look for in potential candidates (Simplilearn.com, 2021, online).   
These are listed below:
	Communication and Interpersonal Skills
	[bookmark: _Toc89069370][bookmark: _Toc89197471]Self-Motivation

	[bookmark: _Toc89069371][bookmark: _Toc89197472]Problem-Solving Skills
	[bookmark: _Toc89069372][bookmark: _Toc89197473]Working under Pressure

	[bookmark: _Toc89069373][bookmark: _Toc89197474]Organizational skills
	[bookmark: _Toc89069374][bookmark: _Toc89197475]Learning Skills
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	[bookmark: _Toc89069376][bookmark: _Toc89197477]Number and Data Skills
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During the national lockdown many organisations  needed to continue running in some way so working from home was introduced. This was achievable by using different platforms such as Microsoft Teams and Zoom. By implementing this, employees were required to have a set of IT skills, Time management skills and the ability to self-manage. Manoj Bhattarai (2020) explained that working from home sometimes offers positive and other times negative outcomes for employees and employers. Employees have an enhanced work-life balance, which in turn benefits employers in terms of the reduction in  the need for office space  and the costs associated with running the office.
Bhattarai (2020) also added that the negative outcome of working from home could be the tendency of working long hours.  In addition to that, working from home might cause stress to those employees with lower technology skills. This is something that needs to be considered by businesses and correct training should be provided to employees.
With the uncertainty surrounding the future and the impacts of Coronavirus working remotely is more likely to become more and more common for some businesses even after the pandemic and this is where the effect of coronavirus has increased the need for excellent technology skills. 

According to Stephanie L (2021) in her article there are  9 skills you need to succeed in a post Coronavirus business world which are: 
· Leadership: This skill has always been important however, now more than ever as employees have to self-manage their daily workload due to working from home. 

· Flexibility and Adaptability: Due to the impact of Coronavirus many businesses have had to reduce hours to save on costs hence why it’s important to be flexible and learn to adapt to new hours and surroundings.


· Critical Thinking: It has always been important to think critically as it’s important to think beyond the obvious and to challenge others around you. 

· Tech Savvy: Being IT literate is one of the most important skills to have now as businesses have had to adapt to major change and carry out meetings and general work over platforms such as Zoom and Microsoft Teams, these platforms are used daily by the majority of organisations around the globe.


· Communication: It will always be important to have good communication skills whether that is in person or over the phone, Employees need to be clear when explaining anything to one another especially as there are still so many working from home.

· Creativity: It’s essential in this day and age to be creative especially with the world rapidly evolving. 

It is clear to see the Employability skills have changed since Coronavirus and it has impacted those employees who have had no choice other than to work from home. According to the office of national statistics when the United Kingdom went in to national lockdown as of April 2020 46.6% of people did some work from home and 86.0% of them did so as a result of Coronavirus (ones.gov.uk, 2020, online). That means that almost half of the population of the united Kingdom worked from home during the pandemic. 
The shift to working from home and its importance during and since  the Coronavirus pandemic is clearly evident in the evolution of the job postings requiring working from home as an essential requirement.
A study carried out by OECD (2021) shows the number of jobs postings the required an employee to work from home increased significantly between May to August 2020 and increased further between the months of September to December due to local restrictions.
[image: ]

Working from home has its advantages for both employers and employees such as  increased productivity, less stress, a better work–life balance, reduced commuting time, control of work patterns and most importantly having less contact with others to limit the spread of Coronavirus. However, there are also disadvantages which include isolation, miscommunication, no personal contact, work–life balance is effected due to boundaries being broken and blurry, working longer hours, lack of support and visible leadership (Ipsen et al., 2021, p1826). Therefore, companies should carefully consider both the advantages and disadvantages while making decisions on possible returning to an office environment. 
Another area that has seen a massive impact on employability skills is the change in demand for certain skills and job roles during the pandemic. Demand for frontline workers in the healthcare sector and other jobs classed as essential during the pandemic increased massively whereas roles in the leisure and hospitality sectors declined.
In a study conducted by OECD (2020) which looked into occupations that were in high demand during the pandemic and had many jobs openings found that in all countries studied, at least three out of the ten occupations that experienced the highest growth (or the smallest decline) are in health-related professions. On the other hand, roles within tourism, hospitality and leisure decreased significantly accompanied by job losses and redundancies. 
The above led to many in declining industries to seek new employment in demand sectors. For example, many employees in the retail sector they were unable to work from home temporarily took on part time employment in large food retails sectors such as supermarkets, warehouses etc. This resulted in the transfer of skills between different sectors therefore, increasing adaptability and creativity which are classed as essential employability skills. 
The Fast Moving Consumer Goods (FMCG) industry has witnessed the biggest growth in demand for new roles with seven of the UK’s biggest supermarkets hiring at least 136,000 new staff since the pandemic began, according to analysis by Yahoo Finance UK (2020). Many of the temporary roles created during the Coronavirus pandemic and national lockdowns are now being made permanent which could result in many career changes, Supermarkets such as Tesco hired 47,000 temporary workers, 4,000 of them have been given permanent contracts.
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This report has looked at the importance of  Employability skills, specifically on how they have changed since the Coronavirus pandemic that started back in April 2020, The report shows how the world had to adapt to an enormous change and businesses had to come up with ways to continue trading throughout lockdown. This has meant a shift in the importance of certain employability skills. Unfortunately Coronavirus is still very much still around, with new variants emerging every now and again and the need to go back to limitations and wearing face masks, there is no way to know what the world can expect next as it’s still a very much ongoing issue and while the world is still recovering from the first lockdown all we can do as a nation is learn to adapt to change and try and see the positive in the current situation.  This is why adaptability and creativity are now classed as key employability skills.
Also the uncertainty with the current situation with the new variants emerging could lead to even more job changes, job losses and the need for different employability skills.
Working from home has been a saviour for many businesses, allowing employees to safely continue with their work commitments in the safe environment of their homes. The use of Technology and computer skills has been critical in the success of this. Face to Face communication has been replaced with Zoom and Microsoft teams meetings hence the importance of communication skills, emotional skills and excellent technology skills. The remote way of working during the pandemic has also forced employees to be more proactive in their roles and learn to manage themselves and their workloads accordingly. 
Covid 19 and national lockdowns have changed the way we view the world and the extra time we spent at home enabled many people to find new hobbies and learn new things such as baking, being creative and being productive. This couldn’t have been possible without lockdown, people had the chance to stop and look at what they needed whether it was a new career path or change the way the ran their day today life such as being more active, moving house, getting a dog or even having a baby. This has all impacted the essential skill of creativity in the workplace.
To conclude and add a positive note, the world stood still for a few months during the pandemic and according to the website National History Museum (2020), we also saw more wildlife come out such as sheep showing up in a playground in a Welsh village to Coyote’s running around on the Golden Gate Bridge. This was due to less human activity so the animals felt safe to come out, The website also wrote about how there was less emissions  being released during lockdown and that was due to less travelling whether it was via car, train, bus or plane so in addition to changing our working ways, the pandemic has allowed nature to recover.
With the successful introduction of the vaccination programme in the United Kingdom, life is slowly starting to get back to normal  with the reopening of offices and increased socialising and travelling. It will be interesting to see how this might further change our ways of working or whether thing will return to the way it was before the Covid19 pandemic. 
So in a final conclusion there has been a positive and negative effect from Coronavirus around the globe and with this still ongoing, there is little anyone can do apart from protecting themselves and the people around them, staying positive while going through major changes and learning to adapt to the new laws and surroundings.
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Figure 2. Evolution of job postings by working from home requirement
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