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Personal Reflection 

[bookmark: _Toc39659213]Introduction 
According to Aveyard (2014), The term and health and social care relates to the services that are available from the providers of health and social care in the United Kingdom. Health care can easily be defined as the treating the ill people having health conditions whereas, social care includes the care and support of vulnerable people, it usually happens in communities. Nowadays, social and health care work has increased rapidly since now many educational institutes are taking it as a serious concern. Social care is especially important for a person having mental health conditions, the state of mental health could be any reason. Many organisations have emerged and started working on this concern as well (Aveyard 2014). In this advanced era, studies suggest that people are more likely to get seriously ill due to mental health. Many factors are included which effects the mental health of a person, racism, discrimination, religious affairs, differences in the culture as well as language differences. 

According to Sanchez et al. (2015), the degree to become mental patient has become more wider for the people with different sexual traits. Lesbian, Gay, Bi-sexual, Transgenders, Queer and Intersex have faced a lot of discrimination since the history, people used to face challenges and issues in the education sector as well as in the professional career. However, for the past few years, many developed countries have started to change the trends with the LGBTQI. Nowadays, many seminars are conducted, and counselling sessions are conducted to spread the awareness among the people, reflecting the life of LGBTIQ. Many countries are now giving proper rights to the LGBTIQ community. According to Yue (2013), Migration causes major mental as well as health issues to an individual, leaving their hometowns for the sake of their own life is one of the toughest decisions to take. People with the background of migration are more likely to face mental and health issues. Nowadays, with the advancement, health and social care sector has undergone rapid and radical change. Measures are now been taken to take care of the mental and physical health of the people in the society, as well as the development in the respected sectors has growth in employment as the demand for well-trained and multi-skilled has increased. 

This report will briefly reflect upon my personality and will discuss about my professional and educational experiences. The discussion in this report will be based on the strengths and weakness that I have and will discuss about the opportunities I have in the employment sector as well as the threats that I have. Personal development plan will be discussed in this report as well. 

[bookmark: _Toc39659214]Discussion 
[bookmark: _Toc39659215]Personal reflection on the career
To survive in this world, it is important for an individual to have a source of income. Source of income for every other individual varies, but ultimately the income helps an individual to survive in this challenging world. World has seen major changes in the recent years, development in every other aspect has brought challenges and difficulties for an individual to survive in the society. In this advanced era, employment opportunities have shrunk to some context, but on the other hand, the demand for skilled and multi-tasking professionals have increased a lot. The challenges to survive in the world are associated with an individual since the beginning. It is important for an individual to have higher education to pursue the career for a stable job. However, there is a big difference between job and a career, the difference is quite neglected by many people, but it is important for an individual to understand the difference between a career and a job. Job restricts an individual and creates barriers for growth. A Job can easily be defined as where an individual gets paid in exchange of the tasks involved, but the individual does not usually take out time to go beyond the tasks to further enhance the skills in order to grow or increase earnings. On the other hand, the person who plans a career, usually is motivated to learn more, to contribute more, to have more say in the workplace and to earn more. These people take both a short- and long-term view of a job and look at what they can learn and how they can grow in each situation. 

According to Scott et al. (2011), choosing a career in this modern era is quite a difficult task, fear of failure, pressure of society, expectations of the family members all these factors when combined creates a mess one an individual’s mind. Barriers in choosing out a professional career is dependent on the education as well, some people pursue higher education on the pressure of society and family, some may pursue a career due to the myth in the society that only a few careers are considered respectable and some are not. Culture has created a huge impact on choosing out a professional career since the history (Scott et al. 2011).
In my case, fortunately I started off my educational career without any peer pressure of the society and family. I started off my higher educational career confidently in the field of journalism, in the year 2006, I completed my bachelor’s in journalism and Mass Communication while selecting my majors in print and radio media. Major subjects in the higher education are basically a gateway towards a successful professional career. It is important for an individual to select the majors wisely as per the interest, as well as the scope in the market. In some cases, the scope and the employment opportunities can be neglected, in my opinion, a person gets a job in the professional career as per the skills that they have, scope of the market contributes in the job hunt, but an exceptional talent or skill of an individual can overcome the challenges. In the meantime, due to my interest in social work and social administration I completed my diploma as well by managing my time efficiently. The duration of my diploma was of two years and I got my certificate in the year 2005.

 I started off my career in the year 2012 as data entrant in a travel agency company. I joined Iftin Travel Agency Stockholm Sweden in the year 2012 and worked hard with all my dedication as a data entrant and by issuing air tickets. My journey with the travel agency did not last long and I ended my career in the year 2013 from the company. Later on, I joined, Coach Companion of Scandinavia EU SWEDEN in the same year 2013, and I worked in this organisation as a front desk assistant, my Job Description in the organisation was to provide handful of knowledge and information to the job seeker and I used to operate the front desk telephone. On the other hand, I was held responsible for the finances of the company. Due to my communication skills, fortunately I was able to carry out my job efficiently, the responsibility of finances of the company was an additional task given to me by my employers. The level of trust that I developed helped me out to get the responsibility of the finances of the company. Fortunately, I carried out all my duties in the respected organisation efficiently and effectively.

The breakthrough of my life was when I started working as an activist. While managing my job, I never gave up on my biggest aim of serving the humanity in every way possible. Health and Social work have always been my biggest aim, the love for humanity gave me moral support to work as an activist, without compromising on my source of income, which I have already discussed earlier. In the year 2010, since I studied journalism and moreover, I have a diploma in the social work and administration, I started working as an activist for human rights. I started my career as an activist for the LGBTIQ refugees in Stockholm, Sweden. Being an activist, I used to conduct counselling sessions to the females seeking asylum having a background from the African countries like, Kenya, Tanzania, Rwanda, and Uganda. My responsibilities working as an activist were not only limited in conducting counselling sessions, in fact, I was in coordination with Amnesty International to represent the cases of the refugees and to create awareness for the refugees as well as searching safe places for the refugees. 

Refugees without any doubt, are at greater risk of facing mental and physical health issues, the traumatized life which they have spent earlier leaves dark shadows for the rest of their life. The society as a whole need to understand the difficulties and challenges being a refugee and should take measures accordingly to overcome the issues.  
 I represented the cases of the LGBTQI refugees to the concerned board RFSL in Stockholm, Sweden. RFSL is the leading organisation for the rights of LGBTQI refugees. On the other hand, I provided shelter to the female refugees who had come out of a situation of severe trauma and were finding difficult to live in the asylum centre. I worked as an activist for the period of 2010 to 2015 However, in the year 2016, I started working in The Mills Group Care Home as a care assistant and a support worker. The responsibilities which I catered working included completing the care plan of the residents. My responsibilities included working with the patients while providing complete care, assisting them with feeding, bathing, looking after the physical and mental health of the residents and monitoring their outdoor activities as well. I worked in as a support worker to the residents suffering from health issues like dementia, stroke, and autism. 
Since 2016, I am working in The Mills Group Care till date and look forward to serving the mankind through this tough period where we are faced with the epidemic Covid-19.

[bookmark: _Toc39659216]Skills and Knowledge that enables me to work efficiently 
To work efficiently and effectively, skills and knowledge of an individual are the most important thing. Due to the skills and knowledge that an individual has, there are more chances of growth and getting opportunities in the professional career. Skills and knowledge are totally dependent on the education of an individual and due to the education, one can develop the required skills and knowledge in pursuing the professional career. Education is the most important element towards a successful career. If an individual starts off their education without any pressure from the family or the society, it creates a way for them to further develop the skills accordingly as per the education. Moreover, the individuals are sounder in every aspect of their education, as well as are more able to grow in their resected fields. 

In my case, I was able to develop the required skills and knowledge due to my educational background which was associated in the field of journalism and social welfare. I started off my educational without any peer pressure from the society, and I got support from my family as well. The norms of the society usually support a very few well recognised fields for employment, and the field of social welfare does not rank in the society as a favourable field. But due to the support from my family, and the thirst that I must serve the humanity helped me out to carry out my education.
 I worked as a social activist while working on a full-time job to make ends meet, the most important and valuable skill that I developed was the time management. Time management regardless of the field, whether in education or in a professional career is one of the most important skill that ultimately leads an individual to the ladder of success. In my case I worked for five long years as a social activist, while I did not compromise on my job. I continued my job without making any compromises and with all the hard work required. Due to my immense hard work I got growth in my job as the responsibilities were increased on my shoulders. The experience that I had gained while working as an activist got me the desired job I was looking for, and in the year 2016, as discussed earlier I started working in The Mills Group Care Home. 

With the passage of time, in the year 2019, I was able to get a certificate in SIA licence as a Door supervisor, which has also helped me develop more skills and gather more knowledge which can be beneficial for my professional career. Still in the same year, 2019, I started studying to get a certificate in High Education related to Health and Social Care and currently I am still developing my skills and knowledge from University of Wales Trinity Saint David. 
According to Robben et al. (2012), the skills and knowledge required in the work of social health care requires one to be an active listener, an individual should be tolerant and should communicate efficiently, an individual should be able organise, prioritize and should develop emotional intelligence and emotional attachment for the society. Empathy is one of the important skills required for an individual to be a social worker, whereas, a person should have prior knowledge about the difficulties faced by the society, as well as should be aware about the political, environmental, social, technological, environmental and legal factors that might influence the society and the social worker as well (Robben et al. 2012). I was able to develop the knowledge required due to my prior education in the field of journalism which helped me to gain my knowledge related to the trends of the society and role of governments. My skills got more polished when I started off my professional career and till the time I am working on my skills and try to gain as much knowledge as I can to serve the mankind and make growth in my professional career. 

[bookmark: _Toc39659217]SWOT Analysis 
According to Gürel and Tat (2017), SWOT analysis is a tool used to identify the internal strengths and weaknesses as well as the threats and opportunities from the external world.  SWOT analysis is one of the most important tool used in businesses, it enables the management experts to identify the possible opportunities which can utilise by working efficiently on the strengths, as well as it further observes the possible threats in the external world. Weakness are identified, to overcome the threats, measures are taken to cope up with the internal weaknesses. SWOT analysis is not only just used in businesses, but the tool can be used for an individual as well. To identify the internal strengths and to utilise the strengths to obtain the opportunity in the external world. Whereas the internal weaknesses are observed to mitigate the weakness and to avoid any threats from the external world. This section will provide SWOT analysis reflecting my career.

[bookmark: _Toc39659218]Strengths
Strengths helps an individual to grow, it opens more opportunities and if the strengths are used wisely, it becomes the ladder of success. In my case as per my history which has been discussed briefly in the above sections, the strengths which have helped in the growth of my professional career, as well as in my educational career is that I am a quick learner. Being a quick learner requires an individual to be versatile and demands an individual to outshine in whatever one is learning. Being a quick learner requires an individual to be a good listener as well as one should develop communication skills. As mentioned, that I am a quick learner, it has helped me to get put several certificates and degrees under my belt. One of the greatest strengths is that I am always open to new challenges and I work with whole heartedly and I tend to work to make the society better. Due to the career which I have chosen, my biggest strength which has helped me is that I am a good communicator, I consider different views of other people, as well as I have a quality of accepting my flaws and mistakes. I work with complete emotions and consider my job as a service to the humanity. 

[bookmark: _Toc39659219]Weakness
Nobody is perfect in this world, and no one can ever be perfect, we all have some limitations, as well as we have some weak areas whether, in the education sector or in the professional career. To become successful, an individual should always work on the weaknesses and should try to come up in better ways to eliminate the weak areas. In my case, the biggest weakness which I have observed is that I am very impatient, I lose control of myself and have an issue of bad temper. I do not trust people more often; I consider myself as a private person at times and I do not open easily to the people. Being a private person and not very open to the people is the biggest weakness of my life, however, I am always working hard to overcome my weakness. As mentioned, the career I have chosen demands me to be patient, my field requires me to trust people and it demands me to indulge with the society. Even though I have weaknesses, as every other individual have, I have always worked hard to overcome them. Since the beginning, my weakness has never restricted me in achieving my desired goals. Even though I am impatient in certain situations, and I have a bad temper, but this flaw has never become a barrier for my success.

[bookmark: _Toc39659220]Opportunities
To become a successful person, it is important for an individual to grab any opportunity which comes up. As discussed, soon after completing my diploma and my bachelor’s degree, I saw an opportunity to enhance my skills and fulfil my desires. There was an opportunity to work as a social activist in the market, and due to the fact that I had all the strengths required to fulfil the task, I grabbed that opportunity for the sake of my better career. Only if I had let go off that opportunity, I would not be able to work in one of the most renowned organisations like Amnesty International.
 Opportunities come up with time, to every individual working. Whether, in the professional career or in the education there are opportunities, and if an individual works hard accordingly to grab the opportunity, it can even lead to a successful career. 

In my case due to the skills and knowledge I have, my previous educational and professional backgrounds are even more promising, there are opportunities for me in the professional world. I can grab the opportunities by working efficiently on my strengths and there are more chances I can get a senior or say executive position in the same organisation, as well as in the market I can work as an individual activist and with time and hard work I plan on starting my own organisation. I still have an opportunity to work as a career counselling speaker as well as a motivational speaker. 

[bookmark: _Toc39659221]Threats
In the SWOT analysis, the threats are from the external world and not from the internal affairs. However, the threats usually occur due to the internal weaknesses. If the weaknesses are not catered for efficiently, it can emerge in creating threats to an individual’s career. To cope with the threats of the external world, one should work hard on the internal weaknesses. To mitigate the risk of threats, hard work and self-determinations is required to overcome the threats. In my case, the threats which I have from the external world are mainly based on my internal weaknesses. The biggest weakness of mine is that I am impatient at times. I get impatient there is a threat, I might lose my job, or I might not be able to work for the people in the society’
My career and my field require me to be patient as I must interact with different people facing different issues. To work for them, I must overcome my temper problem as well as I must adopt to the factor of patience. The threat that can cause harm in my career is that I might not be able to enhance my career and I might face difficulties in getting more knowledge and polish my skills. I am not very open to the people and as I mentioned that I am very private, I might not be able to share my experiences to other people quite easily unless I actually get to know them well or get along with them, other than that, it is very  hard for me to let in people. 

[bookmark: _Toc39659222]Establishment of Employment Goals 
Without a plan, or without a defined route, in my opinion no one can achieve the desired goals or objectives. Whether, professional career or educational career, there are certain ways and plans through which the desired outcome or objective is achieved. I have established employment goals which can help me in achieving my goals. In the past as well, I have worked on my plans which has helped me in my career of education and professionalism. I tend to make my goals attainable and achievable. I tend to set SMART goals which were smart is a mnemonic representing specific, measurable, attainable, relevant and timely goals. I have a firm belief on hard work which has helped me previously as well. I made my career successful by setting out small goals and targets which in the end leads to a successful career. 

[bookmark: _Toc39659223]Personal Development Plan 
	Objective
What do I want to achieve?
	Action Plan
What are the plans through which I can achieve my target
	Criteria for Success
How will I measure the successful completion of the subjective
	Target Date
When will I complete or review my progress

	To complete my certification in High Education in Health and Social Care. 

To work on executive level and to be on a senior position in the organisation.
	To take my classes while making no compromises in the work.

To overcome weaknesses and to make my strength to grab the opportunities.
	Success can be measured once my certification is completed.

Success can be measured once I get promoted and once, I get on the executive level.
	Once the certification is completed, it then can be reviewed.

As soon as I complete my certification, and once my performance gets up to the mark.



[bookmark: _Toc39659224]Conclusion 
To conclude, this report gives a brief description of my career. This report covered briefly about my career, from both the educational and professional sector. Since the beginning, I had an aim to work for the society and fortunately due to my education and the support which I got from my family made it easy for me to work for the society. As discussed earlier, I started off my career as a data entrant, and after some time I started working as a front desk operator. However, while working on these two jobs, I never lost focus on working for the society, and in the meantime, I started working as an activist for the rights of the LGBTQI refugees from Africa.
 From that point, I never looked back and pursued my career relevant to my field and studies. From now onwards, I look forward to work on the senior and executives’ level after getting my higher education. The major factor due to which I was able to pursue my career were my strengths, despite having weakness, I never made any of weakness become a barrier for my success. 


[bookmark: _Toc39659225]References 

Aveyard, H., 2014. Doing a literature review in health and social care: A practical guide. McGraw-Hill Education (UK).
Gürel, E. and Tat, M., 2017. SWOT analysis: a theoretical review. Journal of International Social Research, 10(51).
Robben, S., Perry, M., van Nieuwenhuijzen, L., van Achterberg, T., Rikkert, M.O., Schers, H., Heinen, M. and Melis, R., 2012. Impact of interprofessional education on collaboration attitudes, skills, and behaviour among primary care professionals. Journal of Continuing Education in the Health Professions, 32(3), 
Sánchez, N.F., Rankin, S., Callahan, E., Ng, H., Holaday, L., McIntosh, K., Poll-Hunter, N. and Sánchez, J.P., 2015. LGBT trainee and health professional perspectives on academic careers—facilitators and challenges. LGBT health, 2(4), pp.346-356.
Scott, I., Gowans, M., Wright, B., Brenneis, F., Banner, S. and Boone, J., 2011. Determinants of choosing a career in family medicine. CMAJ, 183(1), pp. E1-E8. pp.196-204.
Yue, A., 2013. Lesbian, gay, bisexual, transgender (LGBT) migration. The Encyclopaedia of Global Human Migration.


