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[bookmark: _Toc237805012]1.1 Introduction
Health and social care services play an important role in supporting people’s health and wellbeing. Maternity services are an important part of this field, providing care and support to women, babies and their families during pregnancy, birth and the postnatal period. A Maternity Support Worker (MSW) contributes to the delivery of safe and person-centred maternity care (NHS England, 2024).
This report examines the role of a MSW and the skills needed for effective practice. It first describes the role and its main responsibilities, then discusses three key skills: communication, empathy and teamwork. Finally, it considers strategies that can help develop these skills and contribute to safe and high-quality maternity care.
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[bookmark: _Toc237805014]2.1 Description of Maternity Support Worker in Health and Social Care 
An  MSW works under the supervision of a registered midwife and is a key member of the maternity team. The role can include different duties depending on the level of responsibility and the needs of the service (NHS England, 2023). The Royal College of Midwives (RCM, n.d.) explains that MSWs can carry out tasks such as personal care, administration, supporting mothers and babies and breastfeeding support. The main responsibilities of an MSW can include checking basic observations, preparing equipment, helping with personal care, supporting infant feeding, updating patient records and reporting concerns to a registered midwife. MSWs work within their level of competence and under appropriate supervision and training (NHS England, 2024).
This role supports midwives and other healthcare professionals and contributes to the safety, comfort and quality of maternity care. The responsibilities of an MSW can vary depending on their level of training and competence (NHS England, 2024).

[bookmark: _Toc237805015]2.2 Explanation of Most Significant Skills Needed Maternity Support Worker in Health and Social Care
Effective communication is one of the essential skills required for an MSW. Good communication allows staff understand the needs of women and provide appropriate care. Clear communication between healthcare professionals and patients helps women receive information in a way they can understand and supports informed decisions (Care Quality Commission, 2024). For example, an MSW may explain a simple procedure, answer basic questions or report changes in a woman’s condition to the midwife. Accurate communication also ensures that important information is shared correctly with other members of the maternity team. This can improve patient safety and the quality of care.
Women have different physical and emotional needs during pregnancy, birth and the postnatal period, so empathy is a relevant skill for a MSW. Showing empathy makes women feel respected, listened to and supported. The Care Quality Commission (2024) highlights the importance of listening to women and understanding their individual needs during maternity care. For example, a woman may feel anxious before giving birth or worried about feeding her baby. An MSW can listen carefully, speak calmly, offer reassurance and inform the midwife if additional support is needed. This can build trust between women and healthcare staff and contribute to a positive maternity experience.
Effective teamwork is also important in maternity care. MSWs work closely with midwives, nurses, doctors and other staff to provide support for women and babies. The Care Quality Commission (2024) explains that staff working together and sharing information can supports safe maternity care. For example, a MSW may help a midwife prepare equipment, monitor a woman’s condition and report any concerns. By working together, healthcare professionals can respond to women’s needs more effectively and provide appropriate care. Working well as a team can contribute to patient safety and the quality of maternity services. 
Communication, empathy and teamwork are closely connected in maternity care. Good communication allows staff to share information, empathy makes women feel listened to and supported, and teamwork enables healthcare professionals to work effectively together.
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[bookmark: _Toc237805017]3.1 Three Strategies to Improve the Skills for Maternity Support Worker
There are several ways to develop communication, empathy and teamwork in maternity care.
Empathy can be developed through reflective practice and patient feedback. Reflective practice involves thinking about everyday experiences, recognising what went well and considering what could be improved. The Nursing and Midwifery Council (2021) explains that reflection can help healthcare professionals identify improvements or changes to their practice based on what they have learned. Patient feedback can also help MSWs understand how women feel about the care they receive. For example, after supporting a new mother, a MSW may discuss the experience with a supervisor and reflect on whether the emotional support provided met the woman’s needs. This process can help MSWs provide more compassionate, person-centred and supportive care.

Communication skills can be improved through regular training and constructive feedback from experienced healthcare professionals. This training can help MSW speak clearly, listen carefully and share information accurately with colleagues and patients. NHS England (2024) highlights the importance of developing good communication skills in maternity care. For example, after speaking with a patient, a senior midwife may provide feedback on how information was explained and suggest ways to improve future conversations. Regular feedback can help MSWs become more confident communicators and provide clearer information to women, families and colleagues.

Teamwork can be improved by taking part in team meetings. These meetings allow healthcare professionals to discuss patient care, exchange information and work together to support women and babies. The Care Quality Commission (2024) explains that good communication and coordination between staff help ensure that important information is shared. For example, during a team meeting, a MSW may share observations about a woman’s condition with midwives and other healthcare professionals. This helps the team understand the woman’s needs and provide appropriate care. Regular participation in team meetings can also improve communication and teamwork within the maternity team.
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MSWs are an important part of providing safe and high-quality maternity care. This report has described the role and its main responsibilities and examined three important skills: communication, empathy and teamwork. It has also explained how these skills can be developed through reflective practice, communication training and participation in team meetings. These skills help MSWs communicate clearly, support women with empathy and work effectively with other healthcare professionals. Developing these skills can therefore contribute to safe, respectful and person-centred care for women, babies and their families.
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