Chapter Five - Findings and Conclusion

5.1 Introduction
This chapter summarises the dissertation's main findings and places them in the context of the research's objectives. By investigating how institutional attitudes and practices influence victim outcomes and offenders' accountability, the study sought to investigate the relationship between domestic violence and police culture in the United Kingdom. This chapter summarises the main conclusions and their ramifications using secondary data, theme reports, and academic literature before providing a conclusion and recommendations.

5.2 Findings
5.2.1 Victim Distrust and Underreporting
A key finding within the study is that victims' mistrust in police responses keeps contributing to the underreporting of domestic violence. Even though domestic violence is one of the most prevalent crimes in the UK, according to data from the Office for National Statistics (ONS, 2023), just 18% of victims report their experiences to the police. Survivors often avoid law enforcement because they fear being disbelieved, retraumatized, or disregarded (Women’s Aid, 2022).
This mistrust is especially prevalent for underprivileged communities. Women from Black, Asian, and Minority Ethnic (BAME) backgrounds frequently view police as unsafe or prejudiced, according to research by Imkaan (2020). Concerns of deportation and immigration enforcement may also prevent migrant women from reporting (Rights of Women, 2024). In line with Hohl and Stanko's (2015) argument that public confidence in law enforcement is based on views of procedural justice and fairness as well as effectiveness, these dynamics reveal a legitimacy gap in policing.
This evidence suggests that despite reforms in policies which are aimed at encouraging victims to speak out, there is still a deep mistrust in policing attitudes despite the formation of specialist departments such as domestic abuse officers and public awareness campaigns. This highlights a significant disconnect between public-facing reforms and the experiences of survivors.

5.2.2 Misogyny and Cultural Resistance
The continued systemic misogyny in policing is another important issue. The Metropolitan Police's Casey Review (2023) discovered systemic sexism, including common harassment of female officers and disregard for female assault victims. These results are consistent with previous studies on police culture, which found that dismissal of victims, solidarity, and hyper-masculinity are ingrained professional characteristics (Waddington, 1999).
This type of culture undermines domestic violence policing. Coercive control, a crucial component of abuse under the Domestic Abuse Act 2021, is not widely understood, and victims are frequently held responsible for staying with abusers (HMICFRS, 2021). Additionally, officers may trivialise abuse by framing domestic incidents as "private matters," which reflects outdated views.
Cultural resistance remains, even as training programs like DA Matters (SafeLives, 2024) try to change perceptions. According to research, informal norms that favour silence and obedience over critical challenge cannot be altered by training alone (Chan, 1997). Therefore, improving police responses to domestic violence requires cultural change rather than procedural reform.

5.2.3 Police Officers as Perpetrators
One of the most troubling findings is the prevalence of domestic abuse incidents initiated by police officers. At least 700 police employees were accused of domestic violence between 2015 and 2020, according to the Centre for Women's Justice (2024), yet there were rarely any disciplinary or criminal repercussions. This represents the protection of colleagues over victims as well as the "blue wall of silence" (Reiner, 2010).
In addition to the abuse, victims of officer-perpetrators also face institutional betrayal, since they are denied justice by an institution that is supposed to protect them, as mentioned by (Smith and Freyd, 2014). Some have claimed that the perpetrator's colleagues have intimidated them or dismissed their allegations. This issue is made worse by the lack of independent oversight and the inconsistency of internal disciplinary procedures, which encourage criminality.
Systemic failures to resolve police misconduct are highlighted by high-profile incidents such as PC David Carrick, who over a long period of time committed violent and serious sexual assaults while working for the Metropolitan Police (BBC, 2023). Carrick was able to stay in his position despite several accusations which were downplayed and decisive action not being taken.

5.2.4 Limited Impact of Reforms
The last vital finding is that, although conceptually important, policy changes have had little effect practically. To enhance responses, measures like the Domestic Abuse Act 2021, National Police Chiefs' Council national strategy (NPCC, 2024), and relevant training programs have been implemented. However, HMICFRS (2021) discovered a lack of significant improvement in cultural change, inconsistent implementation amongst forces, and inadequate outcome monitoring.
This finding suggests that rather than being transformative, reform has been primarily procedural. Police are not used as catalysts for attitude changes but are rather used as “tick box exercises”. Reforms pose the risk of achieving surface level compliance rather than a significant change in the absence of accountability and strong leadership, therefore being meaningless. 

5.3 Conclusion
This dissertation has identified and explored the complex and strained relationship between domestic violence and policing culture within the UK. These findings show a troubling pattern of institutional prejudice, misogyny, and systemic mistrust continue to prevent many victims from getting justice, even in the face of policy and legislation advancements.
Firstly, victims frequently refrain from reporting abuse because they don't trust the police's response. The interplay of gender, ethnicity, and immigration status in determining access to justice is highlighted by this issue, which is especially pressing for women from marginalised and migrant backgrounds. In addition to this, misogyny within the institution often undermines effective responses to domestic violence incidence, with outdated attitudes towards victims having a major impact on positive outcomes and safeguarding of the victim. One of the most harmful aspects of this culture is the dominant role of officer perpetrators and the absence of accountability, which lead to cycles of institutional betrayal and injustice. Lastly, while reform and positive measures have been introduced, they appear to be limited in their practicability which demonstrates that cultural attitudes remain a pertinent issue in relation to transformation.
The general consensus is that cultural issues, rather than procedural ones, are the main limitations on domestic violence policing in the United Kingdom. Police principles, accountability and survivor centred practice must be fundamentally altered for policies, training, and reforms to be successful. Rebuilding credibility and confidence requires independent oversight, open disciplinary procedures, and meaningful interaction with survivors.
This dissertation therefore provides three major contributions. First, it highlights the importance of police culture in creating domestic violence outcomes, emphasising the need for cultural transformation to make genuine improvement. Second, it highlights the importance of officer-perpetrated abuse as a significant issue that requires immediate intervention. Third, it highlights the disconnect between policy statements and lived experience, showing the difficulties of translating reform into action.
The reforming of responses to domestic violence is a matter of priority. Without sustained commitment to cultural change, victims will continue to be failed, police perpetrators will still be protected, and public trust will be tarnished. Inadequate action places victim’s lives at risk as well as the public’s perception on the police. True transformation requires strong leadership, survivor informed policies, and a willingness to tackle the most deeply ingrained aspects of police culture. Only then will police forces be able to accomplish its primary goal of protecting those who are vulnerable and ensuring justice for all.
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