	
Areas of Activity




	
Area of Activity

	
Examples where Standard has been met (What did you do?)


	
A1


	
Design and plan learning activities and/or programmes of study
	
· Redesign all courses to be more blended.
· Starting with Level 3 Award in Education and Training (AET) Deadline September 2020
· Following the impact of COVID19 Level 4 learners have provided feedback on how the forced blended approach affected them (positive and negative). This feedback has been used to plan the blended AET.
· City and Guilds (C&G) and College of Policing(CoP) criteria form the objectives. 
· Initially the AET existing course is to be used and adapted. Sessions appropriate to an alternative delivery method will be identified. These sessions could be online quiz, virtual classroom eg. Skype
· The AET scheme of work will be rewritten to show the new blended approach.
· Sessions are planned to include initial assessment, one to one with tutor, virtual classroom delivery to be followed by self directed learning and research to complete tasks. Classroom contact will be necessary for the assessor to observe the learners  demonstrating their skills by delivering a microteach. Following debrief learners will then work remotely to complete their reflections.
· I have promoted Moodle to be used to be an online resource and study library for the learners, and this can then be used by all learners on all courses within Learning and Development. This is being progressed by my manager.
· This process will be repeated for the Level 4 Certificate in Education and Training Assessment and Quality Assurance
· Schemes of work, lesson materials to be designed in line with the blended course.
· Materials to be Quality Assured in line with internal and external requirements and mapped to the UKPSF and version controlled.

	
Provide a REFLECTIVE account of the impact that your activities had on learning, teaching and learners, including integration of the Core Knowledge you utilised and which Professional Values you applied in whatever you did. 

	
Future Aims and Goals

	
During the first year of the PCET I have embraced research and having not researched journals before have realised how many ideas I can glean from reading. I have then been able to promote this learning into new course design e.g. SOLO taxonomy, I have only ever used Blooms taxonomy and am excited to be able to use other sources to our content. This will enhance and not detract from achieving the standards and criteria which are set by C&G and CoP standards. I feel that the lesson materials designed to date take into account learning styles and cater to individual needs. (K1, K3, V1, V3).This is evidenced in a SLido (online) evaluation, where the learners have provided positive feedback on the delivery of the sessions. Moving forward I think it is important to refer to any feedback, from learners and peers, to improve the sessions. (K5)

	· Skype meeting arranged 2.6.20 to task team and identify areas of responsibility

· Research online quizzes, resources and courses for best practice

· Design materials for AET blended course

· Standardise & Quality assure course (internally and externally

· Pilot course Sept 2020

· Amend course following online evaluation by trainers and learners

	
Area of Activity

	
Examples where Standard has been met (What did you do?)


	
A2.

	
Teach and/or support learning




	· I have supported learners on a face to face (one to one) basis, at our learning and development (L&D) centre. I do this as a matter of course to ensure there are no barriers for the learners that they may not be prepared to share in the open forum. I also arrange one to one support if a learner is struggling to complete a task, or not understanding the feedback provided. 
· I have provided support on a one to one basis via telephone and skype, especially since COVID19. As classroom contact has been removed for the foreseeable future, I have offered more support that I would in normal circumstances.
· Some of the meetings have been time tabled as in tutorials to discuss progress. Some are extra when ever necessary to support individuals.
· As a Level 5 coach, I use this technique for the learner to identify their own goals, rather than me telling them. This gives them more ownership and motivation.
· I also coach other staff who are lacking confidence or looking for support for career progression. 
· I mentor peers and received mentoring from them to achieve my own goals and practice my coaching and mentoring skills. E.g. a colleague who was not sure how to progress in his qualification, I provided website and reading to assist them. 
· I observe other trainers and provide written and verbal feedback for them to reflect on and develop their skills
· Promoting Moodle as an online tool will be beneficial to new and existing trainers and staff in L&D. 

	
Provide a REFLECTIVE account of the impact that your activities had on learning, teaching and learners, including integration of the Core Knowledge you utilised and which Professional Values you applied in whatever you did. 

	
Future Aims and Goals

	
I feel that I offer effective support to new and existing learners. My mentor reports evidenced this. Although I use email to contact my learners, lately I have found that Skype is a more effective way to have one to one meetings and as in face-to-face meetings, I have been able to read body language which is not apparent when reading an email. This became apparent when one learner did not understand a task instruction, by speaking to him via skype I was able to determine, via his facial expressions when he was more comfortable with what he needed to do. (K2, K3) I am mindful that when moving to a more blended approach to our sessions, it is imperative to maintain the one to one meetings to support the learners, failure to do so could form a barrier to their learning and lack of trust between us. (K4, V1)

	· Implement online tutorials on a regular basis.

· Maintain face to face contact online and in person

· Using emergent technology record sessions for learners to visit sessions as often as they need

· Keep online sessions SMART

· Use emergent technology (Moodle) to store handouts, research papers to assist learners in their tasks



	
Area of Activity

	
Examples where Standard has been met (What did you do?)


	
A3.
	
Assess and give feedback



	· During the course, I use individual and groups tasks and a form of formative assessment. 
· Feedback is provided by peers and in plenary through me asking open questions and facilitating any findings.
· The learners complete tasks to meet criteria. These tasks are formative. I provide written feedback identifying positives and areas for development. I may also follow this up with one to one discussion if necessary.
·  Written feedback is on the learner’s electronic portfolio. This can then be used as evidence towards them achieving the qualification or in the event of an appeal. The storage of the portfolio follows DATA protection guidelines.
· An excel spreadsheet is used to map when the learners has met any criteria. This is dated and colour coded to show progress. E.g. Red = not submitted, Amber = ongoing, Green = complete. 
· Achievement and performance is recorded on the learners learning record and this is updated by the L&D helpdesk, but viewable by the learner and their supervisor. This record forms the learners CPD and remains with them throughout their service.

	
Provide a REFLECTIVE account of the impact that your activities had on learning, teaching and learners, including integration of the Core Knowledge you utilised and which Professional Values you applied in whatever you did. 

	
Future Aims and Goals

	I feel that formative and summative assessments are important throughout sessions. I formatively assess the learners by using individual tasks, groups tasks during classroom based learning. The learners also complete individual assignments to show understanding of the theory and how they use it in their area of business. (K1).When marking assignments I use the most recent C&G criteria to ensure the learner has met the required standard. For standardisation, with colleagues, we discuss assignments selected at random, to ensure our marking is similar and in line with external requirements. The summative assessment is in the form of the learners demonstrating their skills and putting theory into practice, in the form of a microteach. This has been difficult due to COVID19, however, I felt it was necessary, to meet learner needs for them to be given the opportunity to demonstrate their skills, therefore, with a colleague we were able to arrange a classroom observation, taking into account social distancing. I feel this gave the learners closure, as they were able to put the theory into practice. (K2). Feedback was provided in plenary as a hot debrief after the session, and I would have made written observation during the session which I then gave to the learner for them to use when writing their reflection. The benefit of a plenary debrief is that the others can learn from feedback comments. I believe the learners would benefit from watching themselves back, and when asked they did agree that although it might be uncomfortable to begin, that they would see things that they may not necessarily remember.(K3, V1, V2)
	· Use online platform to gauge wider learner response to recording microtreach

· Research appropriate recording technology

· Introduce recording technology

· Consider the use of audio feedback, or recording feedback for learners

· Consider a range of methods to provide feedback to cater for learning styles/needs.



	
Area of Activity

	
Examples where Standard has been met (What did you do?)


	
A4. 
	
Develop effective learning  environments and approaches to student support and guidance


	· I build up a good rapport with the learners and keep them engaged thorugh my facilitation, this is evidenced in my formal observation reports.
· I ensure classrooms are set in horseshoe where  necessary to encourage group discussion and ensure all learners can be involved.
· Designed plan for blended learning, ensuring a variety of delivery methods and assessment methods. i.e.  virtual classroom, skype, physical classroom, this range should then cater to individual learning styles and needs such as VAK.
· I have engaged in CPD learning how to use different technologies to then evaluate these to identify if they will be appropriate to use e.g. Flipboard, Cognito.







	
Provide a REFLECTIVE account of the impact that your activities had on learning, teaching and learners, including integration of the Core Knowledge you utilised and which Professional Values you applied in whatever you did. 

	
Future Aims and Goals

	
My enthusiasm to teach is evident in the classroom, this is witnessed in my formal observations. One of the most important aspects, for me, is that the learner is comfortable. That MASLOW has been considered and the learning environment is safe for all. if the learning environment is not suitable, learners ill not be able to progress in the session. E.g. This may be a physical environment which may be too hot, or a technology based session which may be alien to some learners. (K1,K2, K3, K4)
I was due to use a classroom in October 2019 for a Level 4 CET course. The classroom windows did not open properly, the rain had caused a flood within the room, and it was not a suitable environment. I reported the fault and rearranged for the course to be held in a clean, dry classroom, which was far more suitable for teaching and learning.
	· Scheme of work review. Check SOW for variety of physical and virtual classrooms.

· Introduce more blended environments to ensure learning styles are catered for equally and there is no emphasis on a particular learning style.

· Discuss requirements with the Support and Development team for their advice on current platforms suitable to be used in the organisation.

	
Area of Activity

	
Examples where Standard has been met (What did you do?)


	
A5.
	
Engage in continuing professional developments in subjects/disciplines and their pedagogy, incorporating research, scholarship and the evaluation of professional practices 


	
· Observation during my teaching practice, formally and informally have given me feedback and developmental points which I work towards e.g. using more emergent technology in my sessions.
· I attend conferences, and webinars and share any learning with colleagues. For example, The Society in Education and Training Conference(SET) in November 2019 was very informative. Geoff Petty spoke with regards to how learning needs to be delivered in steps (pedagogy to andragogy, David Didau spoke about motivating learners. 
· I attended a Coaching CPD arrange by UWTSD in November 2019.
· I attend internal courses to maintain compliance with regards to organisational requirements such as first aid.
· I engage in standardisation meetings with colleagues to ensure appropriate standards in our teaching and marking to meet the requirements of the awarding bodies.
· I have used the UWTSD library and use this facility, as well as website and physical books to research 
· I have an up to date CPD record,this is a requirement of our awarding body, who require site of this during their EQA visits.
· I have an up to date internal performance record, which my line manage and I discuss and complete on a quarterly basis.


	
Provide a REFLECTIVE account of the impact that your activities had on learning, teaching and learners, including integration of the Core Knowledge you utilised and which Professional Values you applied in whatever you did. 


	
Future Aims and Goals

	At present I am researching emergent technologies and other teaching approaches to include in your courses, to meet organisational requirements of a more blended approach.(K2, K4). I continue to research teaching strategies and have taken a lot from research journals and relating this to why and why I am teaching certain elements. It was during the SET conference that I first learned about Professional Standards and Fellowships and this was then introduced on the PCET course. I refer to the standards in my work and have taken this forward to be referred to in our area of business and we work closely with the universities in the student officer training. I am becoming more familiar with the professional standards and how they support my work, and moving forward I will research how we can introduce these for our learners involved in the university training.
[bookmark: _GoBack]My knowledge in the professional standards and my improvement in my research and academic writing has allowed me to reflect on my competence and my aim next term is to implement this practice into my daily role, not just when studying.(V3)
I am a member of the quality assurance team in L&D, and as such am responsible for Quality assuring many of the learning materials.(K1) I am conversant with the quality assurance strategy and complete a lesson plan checklist in accordance with the requirements of the strategy and standardisation process.(K6,V4)






	· Attend any courses, conferences that are appropriate to enhance my skills and knowledge. e.g. coaching,teaching

· Attend course to maintain compliance as per organisational requirement.

· Review UKPSF on a regular basis

· Research journals and articles for more current reviews 

· Regular mentor meetings for feedback for development

· Maintain coaching meetings to maintain skills 



Action Plan for Continuing Professional Development – UK Professional Standards Framework (UKPSF)

Dimensions of the Framework

Areas of Activity
A1	Design and plan learning activities and/or programmes of study
A2	Teach and/or support learning
A3	Assess and give feedback to learners
A4	Develop effective learning environments and approaches to student support and guidance
A5	Engage in continuing professional development in subjects/disciplines and their pedagogy, incorporating research, scholarship and the evaluation of professional practices



A1	Design and plan learning activities and/or programmes of study

A2	Teach and/or support learning

A3	Assess and give feedback to learners

A4	Develop effective learning environments and approaches to student support and guidance

A5	Engage in continuing professional development in subjects/disciplines and their pedagogy, incorporating research, scholarship and the evaluation of professional practices




















Core Knowledge
K1	The subject material
K2	Appropriate methods for teaching and learning in the subject area and at the level of the programme
K3	How students learn, both generally and within their subject/discipline area(s)
K4	The use and value of appropriate learning technologies
K5	Methods for evaluating the effectiveness of teaching
K6	The implications of quality assurance and quality enhancement for academic and professional practice with a particular focus on teaching

Professional Values
V1	Respect individual learners and diverse learning communities
V2	Promote participation in higher education and equality of opportunity for learners
V3	Use evidence-informed approaches and the outcomes from research, scholarship and continuing professional development
V4	Acknowledge the wider context in which higher education operates recognising the implications for professional practice






















