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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
 
In this task I am going to talk about stress, resilience and how I utilised different strategies in the initial 6 months of learning and attesting as a PC.

We all know that people cope with stress in different ways, For some people, stress can come on very quickly and for others it takes a lot more. We cannot explain nor can we judge the way people deal with stress.

The NHS (2021) states that stress is something everyone feels at times, especially when dealing with change or life challenges, such as money worries, work issues, relationship problems, childcare. A little stress can be a good thing. As Time article (Nov 2018) States that heightened stress can feel overwhelmed and decrease motivation but a little can give you a kickstart your workload and increase motivation. 

According to CMI (2020) resilience as a police officer comes down to adaptability to be able to respond quickly to unforeseen factors. This is a key skill in the police force, we all have adapted to societal, philosophical, and operational issues. 

To cope with stress in the past 6 months I tried and tested a few things that helped to cope with the different shifts that were going to be coming my way.

I exercised 3 times a week, Mohammed Abou Elmagd (2016) states that exercise makes the heart stronger and the lungs fitter. Regular Exercise can help to manage physical and mental stress. Exercise also increases concentrations of norepinephrine, a chemical that can moderate the brain’s response to stress.

Although I love running there were downsides to this. If I had an injury, I wouldn’t be able to go out for a run. If the weather was too hot, cold or raining I wouldn’t be able to go out for a run, I would have to look for alternatives. 

In the past to cope with stress I used alcohol as a mechanism but I realised this never helped my mood, when the alcohol wore off I would feel worse than when I first had a drink. According to  Bupa (2021) having one glass of wine may feel better initially, drinking alcohol regularly can actually make stress and anxiety worse. The chemical changes in your brain can mean more negative feelings start to take over, such as anxiety, depression, anger or aggression. This is because alcohol affects the neurotransmitters in your brain.

I have three children so had to figure out childcare. This has never been an issue before because I was always around for school holidays or any children’s activities. This will also be an added expense causing an extra stress on our finances. There were a few barriers that I had to face to go forward in this new career. I couldn’t let this get me down as it was also exciting. 

I had a few coping strategies that I feel helped. So, when I had days off, I made sure I would make them count and spend time with my three children. 

While revising for exams I would give myself enough breaks. I would try and get out when I can, so I would go on walks usually on a weekend morning to start the day off. I feel this helped as I knew I was getting the dogs, the kids and myself out and getting the day off to a good start and everyone in a good mood which would ease my stress on workdays.

Taylor and Francis (2011) states “Evidence suggests that regular walking can elicit significant psychological benefits.

(Fitpaa, Gowtham Srinivas(2023) states that “Spending time with children can be a great way to reduce stress and anxiety. Children have a way of living in the moment, and their carefree attitude can be infectious. Playing with children, reading to them, or simply spending time with them can help you to forget about your worries and focus on the present moment. They boost your mood and happiness. They have a way of bringing joy and laughter into our lives, and their infectious energy can be contagious.” 

I would benefit having the time off with the children and I feel like I was a better mother as I missed them during the week. Before I would worry about the house being tidy and make sure that that was done. Working full time I knew I only had a certain amount of time with them. I would concentrate on them. I learnt to manage my time so I would tidy when they were in bed. 

 I realised when I was getting stressed I would get tearful and emotional. Things that usually don’t upset me would easily upset me. I would struggle and I would feel overwhelmed with everything. This was usually when I saw myself at the computer doing work for a long period of time. 
 This is one of the symptoms on the NHS website as stated many other symptoms. “Be irritable, angry or tearful, feel worried, anxious, hopeless or scared, struggle to make decisions, have racing thoughts or feel overwhelmed”

NHS(2021) states “The physical symptoms of stress include:
stomach problems, stress headaches and other odd pains including muscle pain
skin reactions, like stress rashes and hives, feeling dizzy, sick or faint” I would also get these symptoms when I felt myself getting stressed. 

I have developed resilience through my previous experiences in my last role. I have somewhat become desensitised to traumatic experiences, giving me the ability to do my job without hesitation. 

 I have also developed resilience by knowing when I was becoming stressed or overwhelmed before it was uncontrollable with any of the above symptoms. 
When I was revising for the exams, I would have to make sure I was managing time so I could fit the relevant revision in but not doing too much so that I was losing sleep. This was reflected in how I passed the exams. 

All of these add to my coping strategies I have applied to develop resilience and minimise stress.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this task I’m going to discuss a policing incident that involves conflict. The incident that I’m going to discuss doesn’t involve any cultural, ethnicity or language issues. 

My tutor and I were driving around when we got flagged down by the member of the public stating that there was a fight in the nearby car park. 
We pulled in and I saw two males face to face with each other another male shouting in the background. 

We got out the car, my tutor went to the first male, and I went to the second male who was standing next to a lady. I then found out this was his nephew and wife, and they were just trying to get him home as he had too much to drink with his friends, they weren’t from around there and it was time to go. We both went in with a calm approach as we could see the situation had escalated a bit and we wanted to bring the level down.


I have always put myself as a ‘people’ person. My previous jobs have mostly been with me understanding and talking to people using listening skills.
  
Bringing those skills into this job benefitted greatly as I have already learnt using active listening skills. For example, repeating back, to build a rapport and to show I am listening to them. Good communication skills make you a better officer. According to University of San Diego online (2019) Police communication skills are needed to investigate crimes; de-escalate situations and build trust with communities; It is not always about conflict or force but every call we will assess the situation to see if force is needed. Using our conflict management skills.

College of Policing (2020) states “The skills needed to support the non-physical aspects of conflict management to reduce the risk of officers and staff being assaulted and increase public safety.” Officers try and find ways to manage conflict situations without physical force through dialogue and communication. Situation awareness. Where officers use the ability to perceive and process potential threats in the situation. Situational awareness helps officers make a risk assessment and assess how to take control of the situation.

Officers also use the NDM National decision model to assess every situation. 

This is – Code of ethics – Values and professional standards.
Gather information and intelligence.
Assess threats and develop a working strategy. 
Consider powers and polices 
Identify options and contingencies. 
Take action and review what happened.

Using this model Officers communicate on how they will deal with the incident on the way. 
Officers gather all the information they can from control room, including any warning marker which will be the threats. We then discuss how we will deal with the situation when we get there, while discussing the powers we have in place, depending on the crime. We look at all options. After we deal with the situation we reflect and discuss what happened. This will then all go into the paperwork.

We use this model in everyday life, while driving the car when deciding what to eat we, what we want to watch but we just don’t realise we do it. 

In this job we have all types of people, including people which we have difficulties communicating with. This can be for various reasons. Physical illness, physical disabilities, learning difficulties, mental health, language barriers or maybe because they are under the influence of drugs or alcohol. This may result in difficulties and more risk of the person being scared, can’t take instruction, or doesn’t understand what is going on. 



Betraris Box model: college of policing (2020)

[image: Diagram of the Betari's box behaviour process]
Using this model, I would know my attitude would affect my behaviour which affects the person I am dealing with attitude and behaviour. 

I went over to my Tutor who was talking to, who we will call male one. I explained the situation, he realised that there was no need for an arrest as there was no crime, but we just needed to get male one home. Male one did not want to get into the car, he walked off, he stated that he wanted go to the pub, we told him that that probably wasn’t a good idea, so he might as well go home. This argument continued to the point he walked off and tried to walk onto an extremely busy road. We were now concerned for his safety as we were worried that he might walk or do something worse on this busy road, we had to be alert at all times. 

We continued to try and persuade him to go back to the car with his nephew so he could take him home with his wife. There was a battle back and forth, walking him back to the car as he wanted to go home then saying he didn’t want to go home, he didn’t want to be arrested, which of course we didn’t want this. At this point we just wanted to make sure he was going to get home safely. 

In my last job as a support worker, I learnt how to talk and build a rapport with people, and I feel I used this a lot with male one. He got quite angry with my tutor at one point and said he was aggressive one, so I told him to look at me and speak to me in calm manner so there was no need for him to shout.

 I realised there was no reason to get angry at him as this wouldn’t help with the situation. He sat down at one point so I sat down next to him to get to his level, as towering over him would just look like we were trying to control him which is not what we wanted to do. 

There were clearly mental health issues there and whether that was triggered with the alcohol use or just an everyday thing, we needed to keep that in mind as anything could happen. I asked if there was a reason why he didn’t want to go home, he didn’t answer, and he didn’t seem to have an answer for this, I feel that he just wanted to continue drinking. 

Finally, after being with him for over an hour, we got him back to his car or his where his wife and nephew were both waiting. Male one stated that he needed to be arrested, we stated that there was no reason to be arrested and how we just wanted him to get home safely. To which the male replied I will give you a reason to arrest me and got more and more aggressive there was a crowd forming, including children and it was getting out of hand, he then went to punch his nephew.

It was this point I grabbed and arrested him I cautioned and arrested him for drunk and disorderly. 


Section 91 of the Criminal Justice Act 1967 as makes it an offence to behave in a disorderly manner in a public place whilst being drunk.
91(1) Any person who in any public place is guilty, while drunk, of disorderly behaviour shall be guilty of an offence.
(legislation.gov.uk) (Criminal Justice Act 1967).
When arresting someone we are taking someone’s rights as per human rights act article 5
When arresting someone we are taking someone’s human rights. As Article 5 protects your right to liberty and security Equality and human rights commission, (2016) states It focuses on protecting individuals’ freedom from unreasonable detention, as opposed to protecting personal safety.
You have a right to your personal freedom. This means you must not be imprisoned or detained without good reason. 
We have to have a necessity for arrest we use an acronym for this. Which is IDDCOPLAN. College of policing (2020)
     I - Investigation ( To allow prompt and effective of the offence/conduct of the person)
D- Disappearance – prevent hinderance of prosecution by disappearance of suspect
C- Child ( Protect child/ vulnerable other)
O – Obstruction of highway (prevent)
P- Physical injury (prevent)
P- Public decency ( prevent commission )
L- Loss/damage to property (Prevent)
A- Address ( of suspect not known/doubted)
N- Name (of suspect not known/ doubted)
For this arrest we used necessity Public decency as he was drunk and disorderly and also protect vulnerable other, as he might of caused an accident getting into the car with his nephew and wife.

I feel that use of force which was needed, I used handcuffs as he went to punch his nephew, this can be justified. He was also drunk and unpredictable. 

The outcome was he sobered up over night the next day he got a community order as he had no other convictions. He will have to attend a drinking course online, and he got sent home in a taxi. I really do hope he has learnt from his actions, and this is one thing I’d like to visit in the future to see if he has. When speaking to his wife and nephew he does this all the time, and she doesn’t like him drinking as he is a different person, and she worries about him. She also stated that with a baby on the way he said he was going to stop but obviously he hasn’t. 
So, with the community order and course he has to attend I do hope he has learnt his lesson. I want to keep caring in this role and make sure that every party in an incident is dealt with efficiently. 


On reflection I wish I persuaded him to just go home. But I also think after viewing my body worn camera, I tried my very best and he just didn’t want to listen. I also think it was best to protect his family as he might have caused an accident getting into the car.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this task I am going to discuss a policing incident where I played a significant role with a victim and reflect on what happened. In this incident there were no cultural, ethnicity or languages issues. 


I got called to a domestic incident, but it came from another force as it was called in from a friend of the victim. 

When officers arrived at the address the father of the victim opened the door and the victim was behind him.

I could straight away see the severity of the injuries caused in the domestic. Officers entered the property and she straight away stated that she fell over and hit her head.

Officers indicated how she would need to go to hospital as her injuries looked severe.

Officers asked what happened again and he repeated that she fell and hit her head on the door. Her father stated that he was going to take her to the hospital and then we can come back and talk to her.

I came back to the station as I didn’t have the full details on the incident as it came from another force. I looked at the caller who was the friend of the victim. 
I called her and asked her what had happened.

She stated that the victim rung her on Facetime and her face was swollen and there was blood everywhere.

I asked if she was willing to take a statement on what had happened, she was willing. 

Myself and another officer made our way to Cardiff where the victims friend lived.

After taking this statement on the way back from Cardiff the victim rung us back, she stated that she lied to the police, and she will now speak to them about the incident. 

Officers when dealing with incidents like this have what is called the golden hour, college of policing (2020)This is where positive action is taken to get evidence that is needed for the investigation. This includes any material, that could be altered damaged or destroyed. Officers took pictures of the injuries and took swabs of the victims neck, as there could be potential finger prints from the offender when he grabbed her neck.

I knew this was going to be a long statement due to the nature of the incident. I would also need to do what we call- a DASH form, this stands DOMESTIC ABUSE STALKING AND HARRASSMENT. This form we take on every domestic incident whether it be a couple or between family members. It shows the type of risk of the domestic incident. We categorize this as Standard, medium, high depending on the severity of the incident. I already know this was going to be a high category. 

So we started the statement and the stuff she was saying gave me chills, She stated it started as just verbal abuse. Then after a few weeks it got controlling, then the physical abuse started, throwing things at her a slap here and there and spitting in her face. 
Then one particular incident that was the most recent incident why we had turned up at the address that day. The offender, got on top of the victim, punched her multiple times, covered her mouth and nose when she tried to call for help and then strangled her. When he was strangling her, he said to her “This is when you are going to meet your mother” referring to her deceased mother. 
This was a very intense statement which took 2 and a half hours. There was a lot of crying understandably we made sure she had enough breaks as she had to talk about some sensitive topics.
When dealing with incidents like this officers always give safety advice which is: 
Keep phone charged and with them at all times
Keep windows and doors locked.
If offender turns up ring 999
We also have a victim care unit who get in contact with the victim and witness’ to make sure they are dealt with appropriately. 
College of policing (2020) “Investigators should be familiar with rights provided to victims under the Code of Practice for Victims of Crime) Victims have the right to:
· be able to understand and to be understood – This quite simply make sure that the victim is understood and heard. 
· have the details of the crime recorded without unjustified delay- Make sure we tell victim what crimes are committed and make sure they are dealt with appropriately. 
· be provided with information when reporting the crime- This is making sure the victim has all the information she needs. Telephone numbers of offices etc 
· be referred to services that support victims and have services and support tailored to their needs – this could be anything from women’s aid to child services. 
· be provided with information about compensation – As stated to provide information about compensation. 
· be provided with information about the investigation and prosecution – to keep victims updated with information on the investigation. 
· make a victim personal statement – This is another statement but more about how the crime affected them. They might be in shock in the first incident but maybe in a few days/weeks it may have affected them more. 
· be given information about the trial, trial process and the victim’s role as a witness – This is making sure they are ready for the trail and make sure they are prepared, it can be a scary thing, so as much information possible to make it easier for them. 
· be given information about the outcome of the case and any appeals.
· be paid expenses and have property returned – This is if we need to take anything off them for evidence. 
· be given information about the offender following a conviction.
· make a complaint about rights not being met”
Victims may also be eligible for enhanced rights, where they should be updated sooner and may be eligible for special measures.

The next step was arresting the offender.
When looking into the history of the offender he had a lot of previous domestic related offences and had all been NFA. Which in police talk this means no further actioned.
The offender was from another force area, so we had to make sure that force would get him in. But he wasn’t at his address or anywhere else he was known to be. This is when we put him out as wanted. 
We offered safety advice as stated above and we also asked to her to stay with someone for the night. She was going to stay with her friend (the one that called the incident in)
An hour later I got a call stating that she wanted to retract the statement. I was devastated, but I also thought after going through all that with her, the offender might of scared her to retract it. We went back to her property.
When we got there, she was by herself. Officers did a search of the property and the offender was nowhere to be seen. I spoke to her, and she stated that she wants to retract her statement and no one has told her to retract it. She just didn’t want the stress, during this conversation the offender was ringing her constantly on the phone. I asked her if she answered or if he had been there and she stated no. I asked her where her friend was, and she stated that she went as she wanted to be in her house. 
I later rang her friend and her friend stated that the victim stated that she wanted to stay with her dad for the night. This shows she is being controlled by someone. 
The next shift’s role was to patrol the house and keep an eye on the victim. It was later the offender returned to the property and was found hiding under the bed. 
He was arrested for attempt murder and coercive controlling behaviour.

Section 1 of the Criminal Attempts Act 1981 provides the meaning for the term 'attempt', in relation to committing an offence.
1(1) If, with intent to commit an offence to which this section applies, a person does an act which is more than merely preparatory to the commission of the offence, he is guilty of attempting to commit the offence.
( Criminal Attempts Act 1981 - attempting to commit an offence) (legislation.gov.uk).
Section 76 of the Serious Crime Act 2015 creates an offence in relation to a person who repeatedly or continuously engages in behaviour towards another (this person being personally connected to them), that is controlling or coercive.
76(1) A person (A) commits an offence if -
(a) A repeatedly or continuously engages in behaviour towards another person (B) that is controlling or coercive,
(b) at the time of the behaviour, A and B are personally connected (see subsection (6)),
(c) the behaviour has a serious effect on B, and
(d) A knows or ought to know that the behaviour will have a serious effect on B
(Serious Crime Act 2015) (Legislation.gov.uk).


Due to the nature of the offences, he was interviewed and remanded – which means he stays in prison until his court date.
This is due to the amount of work we got to go towards the case. Ie. Photos of injuries and statements from her friend and our body camera footage of her injuries.
Upon reflection I feel that I did a lot of work towards this case. I had to make sure when talking to the victim as much as the things she was saying to me was giving me so many emotions anger, upset, disgust. I had to put those feelings aside and be professional as well as empathetic towards the victim. We got praised by the level of work we gave in and did to make sure the offender got the sentence he deserved, and the victim is receiving the care that she needs. 


Wordcount: 1639





Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this task I am going to discuss a policing incident where a used the NDM. This incident does not involve anyone with cultural, ethnicity or languages issues.

The policing incident I am going to describe is an incident that happened when I was doing City safe. City safe is set up on the weekends in the city centre to help protect and patrol the town centre. It is something that shows a police presence that helps prevent crime in the town centre. 
This one night was rather busy and we were waiting at the top on the town centre, where the taxi rank was. There were pockets of people everywhere, so it was hard to see through the town. Through the crowds I saw one woman slap another across the face. I pulled the woman away from her and put her in handcuffs. The reason I put hand cuffs on her is because I knew she could hit someone as I saw her do it, and she was under the influence. 

For this I used the NDM the national decision making model which we learnt in training school to use and reflect on how we would deal with situations like this. It may seem like a lengthy process but upon reflection it is needed and while dealing with crimes it turns into automatic action.

College of policing (2020) The NDM is – Code of ethics – Values and professional standards.
Gather information and intelligence.
Assess threats and develop a working strategy. 
Consider powers and polices 
Identify options and contingencies. 
Take action and review what happened.

The national decision model (NDM) is suitable for all decisions and should be used by everyone in policing. It can be applied: to spontaneous incidents or planned operations, by an individual or team of people, to both operational and non-operational situations. Decision makers can use the NDM to structure a rationale of what they did during an incident and why.
Everyone can use the NDM to review decisions and actions and promote learning. In a fast active incident, the police service recognise that it may not always be possible to think or response according to each phase of the model. In such cases, the main priority of decision makers is to keep in mind their overarching mission to act with integrity to protect and serve the public. This is in line with the ethical principle of 'public service'. 
College of policing (2020) states that Policing values are a high priority in this job, and talk about them on every shift. These are Impartiality – this value links to the principles of fairness and objectivity. We assess each situation based on its own merits ensuring we are fair and consistent in our actions. We are clear in our rationale for the decisions or actions we take ensuring they are clear and evidence-based. Integrity - We need to build and maintain confidence with the public, colleagues and partners if we are to deliver a modern and effective police service. Doing the right thing is about becoming a role model and upholding public trust. Public Service – this value links to the principles from selflessness and respect. We are dedicated to work in the public interest, engaging and listening to their needs and concerns. We work to make sure that the public feel valued and engaged, which helps to build confidence in the police service. We are respectful to the needs and concerns of different individuals and groups. Transparency – This value links to the principles of honestly and openness. We build trust with our colleagues, partners and communities by being open about what we have done and why we have done it and by keeping our promises so communities can rely on us when needed. 
The other officer held the other woman who had been slapped to take information from her as she was the victim in this. We started using the what we call 
CIPA  college of policing (2020) states the code of practice to the criminal procedure and investigations act 1996- An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it. 
I asked what happened and she explained that she had kissed a man she liked while in the club. Something I feel is not worth arresting for but we need to make sure the victim was ok. When I went over to the officer with me, he stated that the victim stated that she was fine and didn’t want to make a complaint, as it was actually her friend and it was a silly mistake. 
In this incident and other incidents like this I would reflect on the leaps model which we learnt in training. This is:-
“Listen – Listen to the whole mess and the feelings. Do not try and interrupt.
Empathy – Be open minded with everything that is said, show you understand and do not judge.
Ask – Question and try and establish the facts, seek options. 
Paraphrase -  Repeat back to show you understood what you heard
Summarise- Condense everything you heard and check on agreed actions.”
(College of policing 2020).
As there is a crime still there of assault we still needed to do something, as there is a duty of care to people of the in the community. So I processed a community resolution. A community resolution is an order in which they will have to either pay a fine or take a course of some sort depending of the crime they have committed. I took her hand cuffs off. I realised that there was no more need for the use of force as she had calmed down and was reasonable with the officers mostly due to the way we communicated with her. I talked to her calmly and ended up talking about everyday things and building a rapport. So I took the hand cuffs off. The reason why we use hand cuffs is mostly for our safety obviously we saw that she hit someone, so we don’t know if she was going to do the same to us. We don’t use them in all situations, we judge the situation using the NDM before we use force in every incident. I was able to use my discretion in this decision making.
The crimes that we can do a community resolution are as Bindmans (2021) states 
· Possession of drugs (class A, B or C)
· Common assault /assault by beating
· Drunk and disorderly
· Theft
· Low level public order offences
· Criminal damage under £5,000


College of policing (2020) states that as police also use the power of police discretion this is a power we use to make decisions based on our judgement. It is important because it gives officers the way to respond to situations appropriately to the circumstances rather than being bound to strict rules. Discretion can help build trust with the community. It can also help reduce arrests, which can benefit the police and community and local area. 


The offender was happy to do this. Officers stated that she will also need to apologise and go straight home in a taxi. I recorded all her information onto a form which is on my phone which we call a pocket notebook. The main details we take is name, address, date of birth contact details. These are the details we take off offenders, victims, witness’s this this the standard procedure. This is all confidential. 
In policing there are alternatives to arrest, it doesn’t always have to refer to arrest, especially if it’s a first-time offender.
With every incident no matter how many you go to which seem the same, police officers have be unbiased. Even without realising human beings will judge incidents and people with unconscious bias 
Scibbr (2023) suggests unconscious bias refers to the automatic associations and reactions that arise when we encounter a person or group. We tend to associate positive or negative stereotypes with certain groups and let these biases influence our attitude or behaviour towards them.
It was easy to think in this incident that this was a fight that the offender needed to be arrested and taken into custody. But in hindsight it wasn’t needed but the community still benefited. 
I went back to the station to update the OEL for the incident, which is occurrence entry log, which is paperwork which we do for every incident that gets called to 999, to record everything that happens. 
The procedure of the paperwork starts when we get a 999 call that goes through to control room, they then see what type of call it is i.e., emergency which must be seen within 15 mins, priority which has to be seen within the hour. There is a log number which we refer to, this then goes to an occurrence number which we use to get onto our system which is called NICHE. This is where every single incident is logged, and all the paperwork is recorded. This is one thing I have had to get used to while dealing which each incident because even if there is no crime, once its gone to control room there has to be somewhat of a recording. 
Upon reflection I am glad there are alternatives to arrest as if you were to take everyone to custody it would take up a lot of police time, especially when it is a minor incident that can be sorted with a fine or course. Once someone is arrested, there is a wait for custody which could take hours then they are put in a cell, where they have 24 hours for the person to be interviewed. This is a lot of resources which takes up a lot of time and money. I was able to avoid any negative bias to a rowdy female in this decision making. 
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                                                   Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Statements







	When I become independent. I know I will be writing more statements so I am hoping over time I will get better. 
	My tutor gives me good support. 

There is also a statement workshop.
	S- End of feb
M – end of feb
A – end of year
R- end of April 
T- This is something that will need to keep improving with time



	



Written work after the crime 








	I am fine going to calls and dealing with the situation there and then. It is just the after math what do I do, to progress the crime further. I need to work on this
	I am fine going to calls and dealing with the situation there and then. It is just the after math what do I do, to progress the crime further. I need to work on this
	S – needs to be done every day 
M – end of every shift 
A- This can be done with practice 
R – end of April 
T- This is something that will take its time but will end up achieving 

	




Keep on top of university work  








	I feel I panicked when I first had to do university work. I will now take my time and not rush, this means I will look at it on every shift and add a bit here and there.
	I will contact the university if I need any help 
	S- During the 3 years
M- 3 years
A – this can be done as long as I don’t leave it for last minute
R – this is needed to pass the degree 
t- I will achieve this and already year 2 is fast approaching 
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