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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _April 15th, 2024

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


The purpose of the visit was to share a Child Protection Conference report with a family that I have been working with, ahead of an Initial Child Protection Conference later that week. The family consist of a mother and a father who were expecting their first child and also the mother of 1, which I will refer to as 1, 2, 3 and 4 for confidentiality.

In preparation I made a phone call to 1 and 2 to ask for permission for my practice lead to attend the visit with me, a detailed explanation of why she was accompanying me was given and I asked for their consent which was given both on the phone and face to face when we arrived at the house.

At the initial visit the plan was to introduce myself, during this visit a S47 was initiated because 1 had made claims that 2 had been kidnapped, she stated she had been out looking for him in the early hours and had called the police. 1 also referred to drugs, sexual abuse and alcoholism in respect of 2 (Children Act, 1989).

For these reasons a decision was made to take the case to conference. According to Wales Safeguarding Procedures (2008), reports from child protection conferences must be given to the family at least 48 hours before the session.

1 and 2 both had their own properties but had been spending most of their time at the home of 1. While 2 resided in a more socioeconomically challenged section of the Local Authority, 1 lived in a more prosperous location.


The family is of Welsh descent, although I have not witnessed them speaking any other language apart from English, I asked them what their preference would be. According to the Welsh Language Act (1993), people must be given the option of communicating in their preferred language, therefore I asked the family if they would prefer to converse in English, Welsh. 1 and 2 chose to communicate in English.


Word count 329










	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

Social workers in Wales are guided by the Social Care Wales Code of Professional Practice (2017), which sets out clear expectations for ethical, respectful and effective communication when working with individuals in need of care and support. The Code emphasises person‑centred practice, honesty, dignity and clear communication, particularly where power imbalances exist between professionals and individuals. Communication is not only a core social work skill but a key mechanism through which individuals are either empowered or further marginalised. This reflection critically explores my communication methods and skills during an observed piece of practice, considering how I identified whether I had the necessary skills to work effectively with individuals in need of care and support and their carers, and the impact of the observation on both my practice and on individuals 1 and 2.

The family was relatively new to me at the time of the observation. Following my initial visit and discussion with 4, I was informed that 1 has autism, mental health needs and learning difficulties, and that 2 has mental health needs and a history of a brain injury sustained during childhood. This information immediately shaped my communication approach. I recognised that I would need to slow down my pace, use clear and accessible language, avoid professional jargon and regularly check understanding. At this stage, I began to critically reflect on my own communication abilities and questioned whether, as a newly qualified social worker, I had the necessary skills to meet the family’s needs effectively, particularly given their previous negative experiences with professionals.
The observation itself had a clear impact on my practice. Knowing that my communication was being observed heightened my awareness of how I spoke, listened and responded to both verbal and non‑verbal cues. While this initially increased my anxiety, it also encouraged more deliberate and reflective practice. I was more conscious of my tone, body language and choice of language, which ultimately strengthened my engagement with the family. The observation acted as a valuable learning opportunity, allowing me to identify both strengths and limitations in my communication skills in real time.

In line with the Welsh Language (Wales) Measure 2011 and the principles of the Active Offer, I asked both 1 and 2 which language they preferred to communicate in. This was an essential element of culturally and linguistically sensitive practice. More Than Just Words (Welsh Government, 2012) highlights the responsibility of professionals to proactively offer Welsh language services and to ensure individuals are able to receive services in their preferred language without having to request this. Language should be integral to social work assessments, as communication is central to understanding an individual’s experiences, wishes and feelings. Where language needs are not appropriately explored, there is a risk that assessments become inaccurate, exclusionary or oppressive.

Although both parents chose to communicate in English, making the Active Offer had a positive impact on the interaction. It demonstrated respect, reduced anxiety and reinforced a person‑centred approach from the outset. For individuals who may already feel disempowered due to previous professional involvement, being offered choice in language can help to rebalance power and promote trust. This aligns with the Social Services and Well‑being (Wales) Act 2014, which places a duty on local authorities to promote well‑being and ensure individuals are involved in decisions that affect them.

I was advised by the adult social worker to be honest and straightforward with both parents, as they had previously struggled to understand professional communication and had felt frustrated following involvement with social services. This required me to reflect critically on my confidence and professional judgement. As a newly qualified social worker, I was aware of the emotional weight of the information being shared and the potential impact of my words. The Social Care Wales Code of Professional Practice (2017) requires communication to be clear, accurate and honest, and I recognised that avoiding difficult conversations could undermine trust and further disempower the family.

Anti‑oppressive practice requires social workers to treat individuals fairly while responding to their specific needs (BASW, 2012). I therefore adapted my communication style without being patronising, ensuring both parents were treated with dignity and respect. Moss (2017) identifies key communication skills in social work practice, including listening, empathy, paraphrasing and acceptance. I used these skills by maintaining eye contact, observing non‑verbal cues, allowing time for responses and regularly summarising information. I remained attentive to signs of distress or confusion, recognising that communication is not solely verbal.

When discussing the conference report, I offered both parents the choice to read it themselves or have it read aloud. Given their learning difficulties, offering to read the report was a reasonable adjustment that promoted inclusion and supported understanding. The report acknowledged the significant progress 1 had made over the previous two years, while also outlining ongoing concerns. After reading the report, I invited both parents to share their views and encouraged them to be honest, even where they disagreed. This reflected a non‑judgemental and respectful approach, consistent with the National Occupational Standards and the Social Care Wales Code of Professional Practice (2017).

The observation had a noticeable impact on individuals 1 and 2. Initially, both appeared anxious and guarded, likely due to previous experiences with professionals and concerns about the potential outcomes. As the discussion progressed, and as information was explained clearly and at an appropriate pace, both parents appeared more engaged. 1, in particular, responded positively to being given time to process information and to having her progress acknowledged. 2 engaged more openly when reassured that his views were being listened to and respected. This highlighted the importance of clear, compassionate communication in reducing anxiety and supporting participation.
I was conscious of my body language throughout the discussion, ensuring that I faced the parents, leaned slightly forward and maintained an open and relaxed posture, as recommended by Healy (2018). I believed that I was actively listening and responding appropriately. Active listening involves paying attention to both verbal and non‑verbal communication, and paraphrasing can support understanding and reduce misunderstandings (Harvey, 2025). However, on reflection, I recognise a limitation in my practice. Although 1 verbally confirmed her understanding during the discussion, later conversations with 4 indicated that she had not fully understood all of the information. This demonstrated the importance of checking understanding over time rather than relying on immediate reassurance, particularly when working with individuals with learning difficulties.

Discussions regarding ongoing concerns, including substance misuse, domestic abuse and mental health difficulties, were challenging. I was aware of the emotional impact these conversations could have on both parents and aimed to balance empathy with my professional responsibility to be transparent. I explained the concerns sensitively and linked them clearly to the welfare of the unborn child. Article 3 of the United Nations Convention on the Rights of the Child (1989) states that the child’s best interests must be the primary consideration in all decisions, and this principle underpinned my communication throughout the discussion.

The Signs of Safety framework supported my communication by providing a clear, structured and collaborative approach. This model focuses on strengths as well as risks and places families at the centre of decision‑making (Turnell and Edwards, 1999). Using this framework helped reduce defensiveness and supported open dialogue. Research suggests that involving families in this way encourages shared understanding and meaningful participation (Clawson et al., 2024). Through this process, we were able to identify supportive family members and develop a safety plan that reflected the parents’ views while addressing safeguarding concerns.

When discussing support networks, 2 stated that he did not have family support. I explored advocacy options with him, allowing him to make an informed choice rather than imposing a solution. He also identified 4 as someone he trusted to support him, and she agreed to take on this role. This approach reflects person‑centred practice as outlined by Rogers (1951) and supports empowerment rather than control. It also ensured that the rights of 1 and 2 were balanced with the risks to 3, in line with the Social Care Wales Code of Professional Practice (2017).

The observation highlighted both strengths and areas for development in my communication practice. I demonstrated the ability to adapt my communication style, apply ethical and anti‑oppressive principles, and integrate culturally and linguistically sensitive practice, including the Active Offer. However, critical reflection has reinforced the importance of repeatedly checking understanding, particularly when working with individuals with learning difficulties. As a newly qualified social worker, I recognise the value of supervision, ongoing training and continued reflection to further develop my communication skills and ensure that my practice remains person‑centred, ethical and empowering (BASW, 2012).


Word count 1427





	








Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, she was on time 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, she told me that her lead Lisa needed to come and observe her for her practice. She asked me if it was okay and I said yes, she asked me twice.

	Were you clear why the social worker met with you today?

	Yes, Leanne wanted to bring us the report for conference

	How well prepared do you think the social worker was for his or her meeting with you?

	She was prepared because she had the report with her, and it was typed up ready for us to keep.

	  How has the social worker listened to you and respected your views and wishes?

	Leanne has listened to both of us, and she says she is going to help us, but we need to work hard too. She is always straight with me and does not tell lies and she listens to me

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, Leanne knows how my brain works, and she always talks to me and my partner in a way that we understand, it is mainly me that needs to be told a few times because I over think things and my mind runs away with me. Leanne tries to calm me and makes sure I am listening and understanding everything. She asked me if. I wanted to speak in another language apart from English, but I only know English



	How has the social worker’s involvement met your expectations for this visit?

	I am happy with Leanne as my baby’s social worker and she made us feel understood when she visited us, I didn’t think I would like her because I have had a social worker before and I have had bad experiences, but I am very happy

	Are there any other comments or suggestions that you would like to make?
	No
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