Additional Assignment Notes
	
The assignment should take the following structure:

Introduction - Importance of effective communication in nursing, approx 500 words.
Give a short explanation of why effective communication in nursing is so important, use a couple of quotes to back up your argument.
Case Study(s) - Describe one or more events that involved either good or poor communication in their place of work.  Approx 250 words depending on how many case studies you use.
The case study you chose to discuss can be a single incident of communication such as someone speaking in a way that was unprofessional to a patient, or communication over a longer period of time such as a patient or service user not getting the information they needed due to poor integrated working over a period of a few days or more. 
If you can’t tie a case study(s) from your own experience to all four of the areas identified below then you can find a case study online or in journals/news stories and use that instead.
To write this section begin by giving an overview of the setting(s), where it was, what was overall reason for people being involved (ie a ward round, pre-op assessment, discharge decision, day out for a service user etc), who was involved and what their role was in the scenario.
Next clearly identify where you feel there was poor or effective communication.  Consider what you feel were the key underlying causes/reasons for this happening.
Relate what happened to the four key areas. Approx. 750 words
The four areas to consider are as follows:

1. Key communication models or theories.
2. Potential barriers to effective communication.
3. At least three different communication techniques employed in nursing.
4. The principles of integrated working in nursing

Find theory relating to each of the four points and then relate it to the case study.  To give an example if you were covering the 1st point using an example of poor communication where a patient wasn’t given a chance to express their views you might say something like:
In scenario B described above patient A was told that they were being moved to a lower dependency ward that morning and then the nurse moved on to the next patient, as it turned out patient A was very distressed by this news and wanted to ask questions.  This is an example of a linear model of communication whereby the flow of information only goes one way.  Hapgood (2020) identifies that ‘a major disadvantage of the linear model is that it can leave the recipient of the information feeling isolated and confused , especially when they feel they should be involved in the decision making process’. (pg 22).  This was evident in this situation and caused the patient unnecessary distress.  It would have been better to use a transactional model of communication which had given the patient the chance to be involved in the conversation…………………………….
Work your way through the four areas in that style.

Recommendations for improving communication in the future.  Approx 250 words
These may be recommendations to continue doing things if you identified them as being effective, or it might be recommendations to do things differently.

[bookmark: _GoBack]Conclude Approx 250 words
Write a short conclusion that considers the range of factors that impact on communication and the importance or organisations getting it right to ensure patient safety and well being.
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