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Introduction

Mrs Thompson is the study for this assignment. She was diagnosed with dementia and lives alone at home. The condition she was found, is of high concern and to this a reason must be identify. One key aspect is her medication has been missed in the last two days which may explain her confusion which then drive her outside in cold without proper clothing. The investigation hasn’t found other problems to her behaviour like someone scare her or trying to break in. This investigation must then be focused on Mrs Thomson health condition and the care she is receiving. 

Dementia and how can affect people

Loss of memory, language, problem-solving skills, and other cognitive functions severe enough to interfere with day-to-day functioning is referred to as dementia. Dementia is most frequently caused by Alzheimer's. Dementia is not a solitary illness. It's a general word used to characterize a range of symptoms that people with various conditions, including Alzheimer's disease, may encounter. The disorders collectively referred to as "dementia" are brought on by aberrant changes in the brain. The symptoms of dementia cause a deterioration in cognitive ability, or thinking skills, that is severe enough to affect independent functioning and day-to-day living. They also have an impact on relationships, feelings, and behaviour. (Alzheimer’s Association (2025) Accessed 8 July 2026]
Many people worry about how long a family member with Alzheimer's disease might live. Concerns about whether a loved one should move into a care facility can make matters worse. A new analysis offers more information about an Alzheimer's prognosis, even though no one can accurately forecast how long a person with Alzheimer's disease will live or when they might need nursing home care. Although many people with Alzheimer's live much longer, the average survival time varied greatly depending on the patient's sex and age at diagnosis, ranging from two to nine years. The results may aid families in getting ready for long-term care. (The Alzheimer’s Information Site. Reviewed by Eric Schmidt, Ph.D. Fisher Centre for Alzheimer’s Research Foundation at The Rockefeller University) Fisher Centre for Alzheimer’s Research Foundation. (2014) [accessed 8 July 2026]

Effective Communication
In 2026, person-centred communication, regular routines, and trauma-informed techniques will be key components of effective dementia care. These methods emphasize early planning and caregiver training to improve well-being while concentrating on dependable support for everyday living. People with dementia and their family gain a great deal by using consistent tactics. During hospital discharge, collaboration in health and social care becomes evident. This occurs when single individual need assistance from multiple services. A patient may require family assistance, home care, housing support, and medical follow-up. No single organization can do everything. Collaboration between health and social care services is known as partnership functioning. They share accountability and knowledge. This facilitates the provision of integrated, person-centred care that is free from gaps or duplication. (Scarlett, A. (2026) [Accessed 8 July 2026]. Berlo's SMCR, a communication model that requires the sender and message to go through a channel and eventually reach a recipient, is another facet. (Ben Janse (2022) [Accessed 8 July 2026]
     Since Mrs. Thomson's health condition is a disability and all parties concerned in her handling, care, and behaviour operate under full low enforcement, her condition falls well under the Equality Act of 2010. (GOV.UK (2010) [Accessed 8 July 2026]. 

Patients may have trouble remembering recent events, finding words, or following conversations. Building a relationship is more important to effective communication than simply sharing words. Communication that is sympathetic and clear can: lessen patients' and caregivers' frustration; develop confidence and assurance, reduce agitation and anxiety, create a welcoming and compassionate atmosphere. Home, A.C. (2025). Effective Communication Strategies with Dementia Patients. [online] Allenbrook Nursing & Residential Care in Fordingbridge. [Accessed 17 July 2026]
Administrative Skills and Record Keeping  
Consider a patient who is released from the hospital without a suitable care plan, no follow-up from a social worker, and no arrangements for home support. The outcome? delayed healing or worse. This demonstrates how important collaboration is to provide safe, efficient support. In the health and social care sectors, teamwork entails specialists from various backgrounds working together to share information, make choices together, and keep the patient at the centre of care. It lowers mistakes, guarantees continuity, and improves service quality. In the healthcare industry, teamwork refers to collaborating to promote an individual's health and well-being. Physicians, nurses, caregivers, therapists, and social workers are among them. Although everyone has a different role to perform, they all strive for the same objective—better care. This may occur when a nurse notifies the doctor of a change in a patient. or when a caregiver informs a social worker about the need for home support. These little acts maintain the consistency and connection of care. To put it briefly, teamwork entails sharing responsibilities, listening to one another, and collaborating on plans. No one is left behind when we collaborate as a team. It ensures that people receive the assistance they require when they need it, minimizes errors, and saves time. (Morgan, M. (2025) [Accessed 8 July 2026]

The Rotherham Doncaster and South Humber NHS Trust (the trust) is required to make sure that all medical records are handled in accordance with information governance, legal, and regulatory requirements. This covers the creation, access, upkeep, and disposal of records in compliance with national standards and professional accountability.

Healthcare records are produced by or on behalf of healthcare colleagues and aid in patient care. These records may be available in electronic, paper, or media formats and may be viewed by several healthcare professionals. The electronic patient record (EPR) system, which has protections to preserve the accuracy and integrity of records, is used to manage most records.  Healthcare record keeping policy. The requirements specified in the healthcare record keeping standards must be met by all records. (Rotherham Doncaster and South Humber NHS Foundation Trust (RDaSH) [Accessed 17 July 2026] 

Effective Collaborative working
Interprofessional teams are advised by the Institute of Medicine to handle patients' complicated demands. All team member’s skills and abilities should be maximized, and team care should have specific objectives with quantifiable results. A practical way to give patients and their families with integrated health and medical care is through collaborative care models. Collaborative care models are multicomponent, team-based approaches that enhance patient-centred care at the systemic level. 

Supporting organizational leadership, utilizing evidence-based methods for medical decision-making, taking advantage of newly developed clinical information systems, and encouraging patients and their family caregivers to enhance their care through self-management assistance and connections to local resources are all examples of this. Collaborative care models, which are based on Wagner's Chronic Care Model, emphasize the necessity for long-term, methodical techniques to effectively manage chronic illnesses rather than giving acute symptom treatment priority. In a variety of clinical settings and demographics, the collaborative care approach may also offer an affordable way to enhance health outcomes for patients and family caregivers. The need to reconsider how best to provide essential services and care for older adults with AD and their families is reinforced by healthcare reform and national plans for AD that aim to integrate quality care, health promotion and preventive services, and lessen the burden of disease on patients and their families. In order to improve access to care, provide prompt diagnosis, treatment, interventions, care coordination, and community referrals, lower bad outcomes, and improve quality of life for older persons with dementia and their family caregivers, we have been implementing a collaborative care model for the past three years. (Galvin, J.E., Valois, L. and Zweig, Y. (2014) [Accessed 8 July 2026]
Conclusion 

Dementia is not easy to handle. This does not affect only a person but their family as well. Having the right support and the right people next to you cand make this a little bit easier. Sometimes this can involve a bunch of people to support you such as doctors, nurses, carers, therapists, and social workers. In Mrs Thompson’s case which is an old lady and leaving alone is that she also may need a carer as she forgets to take her medication, so having a carer besides her she will be safer. Now, the medication she takes is not cheap and the doctors might suggest a health promotion, treatment guidelines and social norms to reach agreement about a health decision involving multiple medically appropriate treatment options. In my opinion, people with dementia are the loveliest people you know, as they are always happy, always positive, and they can tell wonderful stories about their life, as they live only in the past. 

References

1. Alzheimer’s Association (2025). What is dementia? [online] Alzheimer’s Association. Available at: https://www.alz.org/alzheimers-dementia/what-is-dementia  [Accessed 8 July 2026]

2. Scarlett, A. (2026). What Is Partnership Working in Health and Social Care? | Royal Open College. [online] Royal Open College. Available at: https://royalopencollege.org/blog/healthcare/what-is-partnership-working-in-health-and-social-care/   [Accessed 8 July 2026]

3. Ben Janse (2022). Berlo’s SMCR Model of Communication. [online] toolshero. Available at: https://www.toolshero.com/communication-methods/berlos-smcr-model-of-communication/   [Accessed 8 July 2026]

4. GOV.UK (2010). Equality Act 2010. [online] Legislation.gov.uk. Available at: https://www.legislation.gov.uk/ukpga/2010/15/contents [Accessed 8 July 2026]

5. Morgan, M. (2025). The Role of Teamwork in Delivering Effective Health and Social Care Services. [online] Academy for Health & Fitness. Available at: https://uk.hfonline.org/the-role-of-teamwork-in-delivering-effective-health-and-social-care-services/  [Accessed 8 July 2026]

6. Galvin, J.E., Valois, L. and Zweig, Y. (2014). Collaborative transdisciplinary team approach for Dementia care. Neurodegenerative Disease Management, [online] 4(6), pp.455–469. doi:10.2217/nmt.14.47.  https://pmc.ncbi.nlm.nih.gov/articles/PMC4308691/  [Accessed 8 July 2026]

7. Home, A.C. (2025). Effective Communication Strategies with Dementia Patients. [online] Allenbrook Nursing & Residential Care in Fordingbridge. Available at: https://www.allenbrook-fordingbridge.co.uk/news/effective-communication-strategies-with-dementia-patients  [Accessed 17 July 2026]

8. Rdash.nhs.uk. (2016). Healthcare record keeping policy – Rotherham Doncaster and South Humber NHS Foundation Trust (RDaSH). [online] Available at: https://www.rdash.nhs.uk/policies/healthcare-record-keeping-policy/  [Accessed 17 July 2026]
2

