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Topics  covered 
1. Three models of communication we have learned in class
2. The communications skills discussed in class 
3. The advantages and disadvantages of technology in communication 


The three models of communication
1. Shannon and Weaver model of communication
This model of communication is a mathematical theory that explains that the commutation between people can be divided into 6 parts which are: sender, encoder, channel, noise, decoder, and the receiver 
What is the definition of this model of communication?
[bookmark: _Int_QCqWc4AM][bookmark: _Int_3jc1KbEU]In a straightforward way it just explains how the messages can be mixed up and misinterpreted in the process of sending a message and receiving one.
Explanation of the Shannon and Weaver model of communication 

Sender – the information source
[bookmark: _Int_evgWljkW][bookmark: _Int_FXyeybBT][bookmark: _Int_xtljT6Kj]The sender is the person or the object who has the information and is planning to send the information. a sender can send a message true separate way it can be by speaking, it can be by body language, writing or music etc  
Encoder – transmitter 
[bookmark: _Int_gdcQiGuf]It is simply the person or the machine that converts the information into signal so this way can be send from the sender to the receiver
Channel  
[bookmark: _Int_vlsV64mJ]Channel it is the way that the information travels from the receiver to the sender, for example it can be emails, that means someone is using the internet, it can be by a telephone who is using technology, or it can be true writing, by using a paper and a pen or it can be by the voice, etc.
Noise 
[bookmark: _Int_7UzzZ76k]While the sender is trying to send the information to the receiver, it may be interrupted   or misunderstood by the receiver because of a noise, this can be anything,  perhaps the receiver is in a busy place where workplace is taken or there are many people around him  and the noise created by everything can make the receiver to not understand the sender , or it can be something in writing , caused by the sender , a word spelled wrong.

Decoder 
[bookmark: _Int_o1hkcjQw][bookmark: _Int_ySTEewTy] If we are talking about a face-to-face conversation between people, without the use of technology, it means that you must decode some of the information from the sender to be able to understand the meaning, it has been done on purpose so other receiver cannot understand the information or it was simply a mistake from the sender 
Receiver
[bookmark: _Int_hcHbyQVr][bookmark: _Int_X3DAzJgK]Is the other person, that has the information from the sender, it has understood it, it can be reading an email and received an information, or the person to the other end of the telephone, it can be by reading something from a book, any source of information received from something or someone.

2. Schramm model of communication

[bookmark: _Int_aiJVFsLR]The Schramm model of communication it has the roots from the Shannon and weaver model of communication   which explain that the sender of the message must choose what he wants to say carefully, without making the receiver to decode the message.
Schram model of communication also thinks that an exchange of information between the sender and receiver is not complete until the receiver gives feedback to the sender, by making sure he has understood the message and confirming this to the sender. Which can also confirm that the information was received properly.

3. Barlo model of communication 

1. [bookmark: _Int_c1r8JUhr]Barlo model of communication it is Shannon and Weaver model of communication but with a few changes, barlo has expanded this model of commutation by splitting it in clear and distinct parts.

[bookmark: _Int_oNGxDRrC][bookmark: _Int_nDnFGWPD]Barlo model of communication it is divided into 4 stages; each stage has its own crucial factors.
1. Sender is the person who has the information and is going to Beggin the communication process.
[bookmark: _Int_Q5ADzR2I]Berlo has identified 5 principal factors related to the sender
Communication skills - is the ability to be able to speak, listen, write read, be able to make a proper body language 
Attitude  -  the attitude influences the meaning and the effort put in sending the message
[bookmark: _Int_XexX8rVc]Knowledge - a same level of knowledge between the sender and receiver it is crucial so they can understand each other.
[bookmark: _Int_v67ZsrfO]Social systems – or any values, beliefs, laws, rules, or religions that change the way the sender communicates. 
Culture backgrounds - a difference between the cultural background beewten the sender and the receiver can be crucial in the way of understanding information 
2. [bookmark: _Int_JRqA8lNd]Message - the message it is simply the information sended by the sender to the receiver, the message can be sent by voice, write, video or audio 
Content - it contains the information from the start to finish
Elements – any nonverbal factors, that can accomplish the mission to send the message, it can be body language, facial expressions etc 
[bookmark: _Int_0QDWa1Pn][bookmark: _Int_TZbsnOJn][bookmark: _Int_6QE10EnK]Treatment - it the way the message it is passed to the receiver, you cannot send a message to the receiver by a far distance, using just your voice, and expect the receiver to fully understand your message 
[bookmark: _Int_YdyCXDtT]Structure - it is important how you are going to structure your message to improve the efficiency of the message 
Code- how is the message send and from what 
3. [bookmark: _Int_UOnoIgww]Channel- During mass communication, the medium can be a radio, television, or the internet. In a regular conversation between two people, the five senses play a significant role:
Hearing - used by the receiver to receive and interpret the message 
Seeing - you can understand what someone is trying to send to you by body language, and you need to see to be able to receive the message 
Touching - shaking hands, hugging someone, or any touching can also be a form of message 
Smelling – true perfumes, flowers, etc 
Tasting – for example you and your friend are eating food, by tasting something and using a facial expression you can booth be positive or negative about the food 
4. Receiver it the person who received the message and responded accordingly to the message of the sender 


Example of misunderstood communication 
[bookmark: _Int_12mLbWZj]I am working as a waiter in a busy neighbourhood restaurant, and lately in our kitchen a lot of people have   left, and new people arrived, we had some big issues with the food arriving on time on our guests, because of the problem in kitchen, we now have a lot of different ethnicities people, diverse cultures, some of them do not speak English that well, some of them are young and some of them are old , and sometimes the chef is using words  that the young people do not understood and they do not know what they are doing , or the other way around , the fact that they don’t speak English properly it’s very difficult because they do not understand everything , the chef is struggling to communicate with them, when we are  really busy he doesn’t manage to select his words so booth young and old people can understand and the ones that do  not speak English very well 

2. The communications skills discussed in class
1. verbal
2. non-verbal 
3. listening – active listening 

1. Verbal communication skills 
What are verbal communications skills?
[bookmark: _Int_QwnVx3C1][bookmark: _Int_RDfvt9qf]Verbal communications skills is when you simply use words to share your information with other people, this can include booth written and spoken, however most people consider is mostly verbal.  it is all about the words you are using when sharing information and how the other people heard, interpreted, or understood 
[bookmark: _Int_W8hdpsJQ]By improving you verbal communication skills you can sound more confident. Create connections quickly, earn respect, and become more likeable, at the same time people will understand you easier and accept you.  it will help you in your daily life, for example when you are applying for a job, it is important what you are going to say, what words you choose, how confident you sound 
 Just be friendly - people love to communicate with other that are warm and welcoming. Have a friendly tone, put a smile on your face, it will make them feel God and relaxed around you.
[bookmark: _Int_4jPC7DV2][bookmark: _Int_DUeDJWSi]Think before you speak – it is important to think before you say anything, think twice about everything you say, because you might wake up you just offended someone, sad something wrong, we are usually saying terrible things when we are upset or angry, so watch out.
[bookmark: _Int_pcd2mkxt][bookmark: _Int_ASjXDQfl][bookmark: _Int_sfcYWzlX][bookmark: _Int_nvvp2yFH][bookmark: _Int_UUDi1fvn]Do not talk too much and be clear – try not to talk too much, nobody likes someone that is constantly talking, especially if they talk nonsense, you do not want to dominate the conversation constantly, and try to speak loud and clear, but not too loud, you do not want people to think that you are shouting , but do not whisper either, this way people will think that you are not confident . Speak clear so the other person can understand you and so they do not have to ask you to repeat something 10 times.
[bookmark: _Int_cW9aQjNk][bookmark: _Int_UoRLyb6X][bookmark: _Int_y4oTrgVC]Listen to the other person – you always want to let the other person talk about as well, you need to listen to them, understand them, you need to ask question about what they are telling you, it will make them feel like you are really care about them. So do not interrupt someone when it is speaking.
2. Nonverbal communications skills 
 Nonverbal communications skills refer to gestures, facial expressions, eye contact, posture, body language, etc.
By using your body, you can communicate with other people without even speaking.
[bookmark: _Int_TVFwCIaS][bookmark: _Int_XpB0S6AK]For example, when you are going to a job interview you want to appear confident and that you care about getting this position right? So, it is important to have a good posture, keep eye contact, it makes you feel confident, and all those things, you do not want to have a lacking posture, keep your armed crossed, to seem that you do not care about the job.
Or it can be when you just like someone, and you are going to sit down closer to them or hug them more than other people. This is also a method of communication.

3.listening-active listening 
Active listening   it involves the attention given to someone when they are speaking, that means you are listening carefully, you are taking your time to understand everything, you do not interrupt them, and after they are finisher, you are asking questions about thinks that you may not understood, or you are concerned about 
3.The advantages and disadvantages of technology in communication
Advantages
[bookmark: _Int_lq9E3jT6][bookmark: _Int_m9C9gQnV][bookmark: _Int_8pGV0U9w]One of the best things about technology is that communication it is quick, if before it would have taken someone even weeks to send a message to someone that lived extremely far away, now with the use of the technology you can contact someone with just a message in a couple of seconds, no matter where you are or whey they are. 
[bookmark: _Int_R9ggVn9I]It provides a voice for everybody, perhaps  in your place of work you have some people that are more shy than the other , and they do not feel confident speaking and they  might have some good ideas , but now where all workplaces have a group where they can chat online , they  might not feel any pressure to speak , and give some amazing ideas , you can get to know them slowly and in time they will be confident to speak in the workplace as well 

[bookmark: _Int_7pupVUAY][bookmark: _Int_tyM1sCLn]Technology just makes the life easier, for example if you had an emergency, you could just call someone, something happened to you, a phone call it is a few seconds away, or you will not be able to make it work because of a problem, it will be easy to contact someone.

Disadvantages

[bookmark: _Int_1qb7Jfb3]The biggest disadvantage would be that people forget to talk how to talk face to face, it is just so much different when you are talking with someone in person, you can keep eye contact, you can create connections with people, but just talking to messages everyday will take those real connections with people away.
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