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A Guest Satisfaction Questionnaire

1. How likely is it that you would recommend our product/service to a friend or colleague?
2. If you could change just one thing about our product/service, what would it be?
3. How do you rate your last experience with us?
4. Which other options did you consider before choosing our services?
5. What else would you like us to know?

6. Overall, how well-equipped was your room?

7. Overall, how professional was the hotel staff?

8. How comfortable were your bed linens?

9. How clean was your room upon arrival?

10. How quickly did the hotel staff respond to your requests?

