



Professional Career Development in Health and Social Care (LCHS 4009)
                                                      
ASSIGNMENT 2

[image: ]





Name of Student:  Lubatiko Edwin Seme.
I.D. Number: 2442423
Name of Tutor: Dr. Christopher Mafuva.






Acknowledgement of AI use: I confirm that I have not used AI to complete my work. 






Table of Contents                                                          



Introduction                                                                                                                                 1

Practical Portfolio                                                                                                                   3

Curriculum Vitae meaning                                                              4

My CV                                                                                                                             5 & 6

Team Leader Role                                                                                7




























 

Practical Portfolio 

A Portfolio is a set of pictures/ photographs of example of their works which they use for applying for work or entering competitions, according to Collins English Dictionary (2026). Generally, a Portfolio is a collection of your work that shows your experience, achievements and skills. Online Portfolio (Websites) for tech/ creative role, PDF Portfolio – easy to send with job Application and Physical Portfolio – very useful for interviews (art / design.)
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CURRICULUM VITAE: According to Indeed Editorial Team (2025), A CV is a Latin short form Curriculum Vitae meaning ‘course of life, also CV is a document that detailing your best qualities. It is a standard practice to summiting your CV when applying for any job, from entry level to senior level positions, a good CV shows your employment history, key skills, professional and academic background.
(CV – is a document you need to present yourself as a brand.  Your CV can make you or break you.)
For an Academic CV, may also include Research experience, publications and Certificates.  Other sections can be added to your CV if they are relevant to your position, for example achievements, hobbies, internships or referees.
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MY CV

1. PERSONAL DETAILS.
· FULL NAME:                  Lubatiko Edwin Seme.
· EMAIL ADDRESS:        lubatiko@hotmail.com
2.PERSONAL STATEMENT
An experience Senior Carer with a certificate Social Care Institute for Excellence in Safeguarding for Adults and Children, currently studying for a Level 4 Certificate Higher Education in Health and Social Care at the University of Wales Trinity Saint David – London Campus. A passionate individual with 23 years of experience in working with Vulnerable adults and dementia. Currently working part time as a senior carer at Truscott Manor Nursing Home. Good teamwork and reliable individual with strong communication skills and computer skills.
3.KEY SKILLS
· June 2025 and March 2026 -Presentation Skill
 (University of Wales – London Campus)
· Experience in Vulnerable Adults Social care, ideally in a senior care role.
· Good written, verbal Communication and good listening skills
· Empathetic, professional and patient
· Compassionate.
· Time Management and teamwork.
· Confidence handling complex needs or challenging behaviours.
· Working knowledge of CQC, knowledge of care plans and Safeguarding.




4.WORK EXPERIENCE
· 2012 -2026  
              Senior Carer – Truscott Manor Nursing Home.
· 2004 – 2010 
Part time Care Assistant – Saint Raphael’s Nursing Home.
· 2003 & 2005 –
Teaching Assistant at St. Michael Hall School (Forest Row) and Roe dean Waldorf School (Brighton.)
· 1999 -2002
                Primary Teacher at Waldorf School (Dar es Salaam – Tanzania.)
5.EDUCATION BACKGROUND
· June 2025 – June 2026  
Level 4 Certificate Health and Social Care – (UWTSD)
· July 2025 
- Safeguarding for Adults and Children (Certificate) 9/8/2025
(Social Care Institute for Excellence). UWTSD
· Mobile Virtual Dementia Tour (Certificate) 14/ 7/ 2025 
UWTSD.
· 2006 -2009 
Diploma in Finance and Accounting 
Accounting 11
Business Law
Computer Appreciation and Applications.
Economics for Business
Bookkeeping.
Business Management and Administration.
Cost Accounting.
Numeracy and Statistics.
(School of Computing and Business Studies in London) - BRIXTON.

· 2002 -2005  
Diploma in Waldorf Education
. Human Biology
Geometry 
. Embryology/Physiology
Evolution of Human Consciousness.
Karma and Reincarnation
Four – Fold Human Being/ Temperaments
Astronomy and Astro Sophy.
Development of Education in 20th Century 
Natural Science based on Goethe’s method of Research.
12 Senses.
 – Emerson College Forest Row East Sussex.
6. SKILLS AND INTERESTS.
· Languages - speaking fluently Swahili and English.
· Hobbies & Interests - Reading books and writing journal articles, nature walk, playing netball, gardening, painting and clay modelling.
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TEAM LEADER POSITION (NURSING HOME FOR 
VULNERABLE ADULTS).

I am an experienced and compassionate care professional with strong commitment to delivering a very high-quality person cantered support to adults in Nursing home settings. My main career aim is to progress into a leadership role where I can influence both the quality of care provided and the development of the staff positively, ensuring a respectful a safe and empowering environment for all residents.
Through out my career in adult care as Senior carer, I have gained experience supporting clients individually with range of needs, including mental health conditions, age related illnesses and physical disabilities. I have developed a very solid understanding of medical administration, care planning, promoting independence while maintaining dignity and respect, safeguarding for adult. My approach is always centred on treating everyone as unique, always ensuring there right, preferences and wellbeing are the centre of all care decisions.
In my current and previous roles, I have taken on additional responsibilities that demonstrate my readiness for Team Leader Position. These include Acting as point of Contac staff and management Mentoring 
new staff – ordinating shifts, Leading example – supporting colleagues in their professional development, Contributing to care plan reviews,
Maintaining high standards of care in line with organisational policies and regulatory requirements.
I possess a strong organisational and communication skills, enabling me to manage workload effectively while fostering a collaborative and supportive team environment. I am very calm under pressure, committed to continuous improvement and solution focused. I also actively training at University of Wales London Campus a degree in Health and Social Care. 
Becoming a Team Leader is a natural progression in my Career, allowing me to combine my practical experience with passion for leadership. I am motivated to both staff and residents, ensuring that care delivery is effective, compassionate and safe always.
I am confident that, my dedication, experience and ambition make me strong for Team Leader role and look forward to opportunity to contribute positively to your team.














SWOT ANALYSIS.


a) Size Bite Learning (2026) Explain that SWOT Analysis is strategic planning techniques that help an organization to identify their Strengths, Weaknesses, Opportunities and Threats. A SWOT in Team Leader role in Care Home for Vulnerable Adults is simply so that helps you see what is good or what is bad, what you can use, and what could harm you – so you can make better decisions.
As a Team Leader for Vulnerable Adults SWOT analysis helps you:

· Improve the quality of care for vulnerable adults.
· Manage risks in the care management.
· Reflect on your Leadership and care skills.
· Identify Training and development needs.
· Identify priorities.
· Supports strategic planning.
· Help with decision making.
· Easy to understand and apply.

	STREINGHS:


· Strong knowledge of safeguarding and person cantered care.
· Effective Communication with residents and families.
· Good leadership and ability to support staff.
· Basic understanding and wellbeing from Health and Social Care studies.
· Patience, Empathy and a person cantered approach.
	WEAKNESS:


· Limited experience in handling difficult staff issues.
· May struggle with management under pressure.
· Balancing paperwork with hands on care.
· Still developing professional confidence in difficult situations.
· May need further training in health and social care in area of dementia in vulnerable adults.

	OPPORTUNITIES:


· Career progression (Level 4 – Level 5 – Management roles).
· Improving staff development and care quality.
· Training Courses (Medication, Safeguarding and Leadership.
· Opportunity to specialise in areas of Health and Social Care- Dementia.

	THREATS:


· Risk of safeguarding incidents.
· Increase needs of vulnerable residents.
· Staff high turnover or shortages.
· Pressure from regulations and inspections.




















PERSONAL DEVELOPMENT PLAN (PDP)

b) Personal Development Plan (PDP)

According to Reer.co.uk (2025) A Personal Development Plan is a written record of self-reflection and improvement. In improving confidence and effectiveness in leading a team including supervision, handling staff performance and delegation.


Examples of PDP goals and actions for care home workers specializing in Dementia:

1. Goal 1 Improve Communication Techniques.

Objective:  To improve communication with residents who have dementia, focusing on non-verbal cues and validation therapy and reducing their anxiety.

Action:

· Attend a workshop on communication in dementia care within three months.
· Study validation therapy and apply the techniques in daily interventions.
· Shadow a senior dementia lead during difficult interactions.


2. Goal 2: Enhance Activity Engagement.
Objective:
To design and deliver meaningful activities that residents life histories, improving their stimulation and reducing low mood.
Action:
Create a memory box for specific residents with a life of history of gardening.

Gibbs reflective Cycle. According to O. Evans (2025) is a structured way of thinking about and learning from experiences, it helps you reflect on what happed, how you felt, and how you can improve in the future.  Gibbs reflective cycle was developed in 1988 by Professor Grahma Gibbs, this model is very useful in a Nursing or Care Home setting, it helps you: 

· Develop as a Team Leader or Care professional,
· Provide safer, more person-centred care,
· Improve communication with residents and colleagues,
· Handling challenging situations better.
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Critical Reflection on Communication Skills in a Care Home for Vulnerable Adults.


Effective communication Skill is a fundamental aspect of providing high quality care in a residential setting for vulnerable Adults.
Reflecting on my communication skills has allowed me to better understand my strengths and recognise areas for improvement, and enhance the way interact with clients, colleagues and families.

In my role, I regularly communicate with clients who have a range of needs including mental health conditions, physical disabilities and cognitive impairments. I believe that I am patient communicator, compassionate and I make a conscious effort to listen actively and treat individuals with respect and dignity. I am mindful of using simple language and non – verbal cues such as body language and eye contact to support understanding, especially when clients may struggle to express themselves.

Reflecting on my thoughts and feelings during challenging interactions, I recognise that I sometimes feel anxious when communicating with clients who are confused, destressed or unable to communicate verbally. In these situations, I try to remain calm and reassuring; however, I am aware that my uncertainty can affect my effectiveness and confidence of my communication. I have learned that being emotionally aware is important, as it helps me manage my responses and remain professional under pressure
In term of my performance, I feel that I am effective at building support with clients and establishing trust over time. I am confident when communicating colleagues, handing over information, and ensuring continuity of care. However, I recognise that there have been occasions where communication could have been proactive or clearer, particularly when managing challenging behaviours or working within a busy team environment. At times, I may rely too much on verbal communication without fully adopting my approach to suit individual needs, such as using visual aids or allowing more time for responses.

This reflection has indicated several areas for improvement.

· I will work on adopting my communication skills more effectively to meet the needs of residents.
· I am to develop more confidence in handling difficult or emotional situations by learning additional reassuring techniques.
· Additionally, I recognise the importance of being more assertive, when necessary, particularly in ensuring that important information is clearly communicated within the team to maintain safe and consistent care.

To improve my practice, I plan to seek feedback from supervisors and colleagues, participate in engage in regular reflective practice and participate in relevant training opportunities. I will also continue to learn and observe from experienced staff and apply best practices in my daily work.

Generally, this reflection has reinforced the importance of effective communication in delivering person centred, safe and compassionate. By acknowledge my strengths and addressing areas for development, I am committed to continuing improving my communication skills to better support the needs and wellbeing of vulnerable adults my case.






 


References:
Collins (7/4/2026) 
Definition of 'portfolio'
. Available at: PORTFOLIO definition and meaning | Collins English Dictionary (7/3/2026).

Indeed, Career Guide (20/3/2025)
What is a CV? Curriculum vitae definition and examples
. Available at: What is a CV? Curriculum vitae definition and examples | Indeed.com UK (7/4/2026).

Simply Psychology (26/3/2025) 
Gibbs Reflective Cycle
 Available at: Gibbs Reflective Cycle (11/4/2026).

. Size Bite Learning (2026) 
What is a SWOT analysis?
 Available at: The SWOT Analysis, Explained + Examples & Templates —  BiteSizeLearning  (12/4/2026).

. Reed.co.uk (1/1/2025)
What is a personal development plan?
 Available at: Personal development planning (PDP): What you need to know | reed.co.uk (12/4/2026).

. SHARPSHEET (2024) 
How to Prepare a SWOT for a Nursing Home
 Available at: How to Prepare a SWOT for a Nursing Home - SHARPSHEETS (13/4/2026).
2

image4.svg
  
.MsftOfcThm_Accent4_Fill_v2 {
 fill:#0F9ED5; 
}

                                               


image5.png
Team Leader -
Home Carer

Community Wellbeing and 4
Independence Team

Y Grade 6 - £28142 - £31,022
& 37 Hours per week

@ Weekend working allowance

We'e hiing a Team Leader in North
Pembrokeshire! Join our Social Care team
supporting people to live independently at home.

Great benefits, training, and career progression.

If you're passionate about care, leadership, and,
making a difference, this is your chance!

Apply Today  »

P2 www.pembrokeshi





image6.png
Gibbs’
reflective
cycle

Whether something went badly,
well, or somewhere in-between,
it's worth taking some time
afterwards to reflect.

“This six-stage system helps.
individuals or teams structure the
process, acknowledging reactions,
exploring underlying causes and
learning from any mistakes.

Description

Whatactualy happened?




image1.png
N University of Wale:
& Trinity Saint David




image2.jpeg




image3.png




