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I am going to present how the modern digital technology impact on a big organization, such as Amazon. Currently I am working for Amazon and can give all the information from firsthand.
 
Let’s go back in the days. You used to sell just about anything and make crazy money, isn’t it?  Competition was minimal, technology wasn’t as affordable as it is now and the access to product was limited. But now, Amazon is a major competitor to everyone. Is there anyone how did not use Amazon app or at least ones did not order online via this platform- I don’t think so.

Nowadays the digital technology brings drastic innovative changes in the production process, distribution, marketing strategies and every path of business.
Amazon is considered as one of the major technological business organization along with Apple, Facebook and Google. 
Through the perspective of technology, the company have achieved a good position and made the global record. 

The management and employees of company believe in the long-term planning, which helps in the improvement of technology. 
The main purpose behind the collaboration is to expand the business organization and improve the business functions. What I mean here is Amazon deals with number of products include – Amazon Fresh, Amazon Prime, Amazon Web Services, Alexa, Amazon Drive, Echo, Kindle, Fire tables, Fire TV, Videos, Kindle Store, Music etc. 
Financial and material source is very important for the company before introducing new technologies. During introducing of new technology, it is highly necessary to have proper back up and support. Without it, the company cannot improve its infrastructure and business strategy. 

Anyone can have an online store within days and start selling all sorts of products. Online shoppers don’t shop the same way as they used to back in the day. Now the customers use their smartphones to read product reviews while in-store you cannot do it and pay for purchases using all sorts of payment methods or even delay payment. You can order products from all over the world. 
Improper monitoring of data can create many problems for the company that reduce technology implementation and also the development. Amazon serves for worldwide and the amount of revenue is really very good.

 As I am mention at the beginning, I am part of Amazon team and working part time as delivery driver. Easily I get access via Amazon Flex app. All steps including registration, proofing my identity, organising weekly schedule, downloading data, tracking parcels and etc. Is giving me fully freedom to work on suitable time for me. The company gets different ideas that how to secure the sensitive information and make privacy. Technology creates a secure atmosphere to maintain sensitive shopper or business data.

But here is coming the negative impact, which we cannot hide. Being overly connected can cause psychological issues such as getting nervous (someone else give better bit than you, and you did not get the item) it’s sometimes as gambling, or selfishness (you start browsing and forget about the child or the meal). The expectation of instant satisfaction can lead sometimes even to the depression. 
Generally, the modern technology affecting users' not only in the pocket, they effect on users’ mental and physical health, causing vision problems, hearing loss, and neck or hand pain. And here we don’t have an age limit - use of technological devices have a negative impact on the development of social skills on our children, it can also affect a child's mental health.

I will conclude with my own opinion regarding the modern technology. Amazon as a big business organisation, which makes the things easy and simple due to effective uses of modern and innovative technologies. Without help of technology, it is just impossible for them to expand its business and maintain the reputation of company. 
But first of first we have to think for our and our children health as a priority. I know in this busy and mad world we don’t have time to do window shopping. But if we use the technology only when is essential needed, we will become more social, we will find more time for us and our families. The life is real not virtual. Let’s not allowed the modern technology to dictate our daily routine.
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3) Impacts of Modern Technology :

*» Positive Impacts:

- It increases overall efficiency of work
It increases business safety

It gives better quality of service
Improves business strategy
The communication process enhances

% Prifysgol Cymru
Y Drindod Dewi Sant
¥ ¥ University of Wales

Trinity Saint David










3)ImpactsofModernTechnology:

vPositiveImpacts:

-

Itincreasesoverallefficiencyofwork

Itincreasesbusinesssafety

Itgivesbetterqualityofservice

Improvesbusinessstrategy

Thecommunicationprocessenhances


image8.emf
3) Impacts of Modern Technology :

*» Positive Impacts:

*Amazon is available in different languages such as English, French,
Arabic, Italian, Spanish, German, Japanese, Chinese, Dutch, Turkish and
Portuguese.

Amazon has developed five new technologies include

*Amazon Das Button
eAmazon Fresh

*Amazon Prime Air
*Amazon Fire TV
eAmazon Fire Phone

% Prifysgol Cymru
Y Drindod Dewi Sant
¥ ¥ University of Wales

Trinity Saint David










3)ImpactsofModernTechnology:

vPositiveImpacts:

•Amazon isavailable in different languages

such as English, French,

Arabic, Italian, Spanish, German,Japanese,Chinese, Dutch,Turkish and

Portuguese.

•Amazon has developed five new technologies include 

•

Amazon Das Button

•

Amazon Fresh

•

Amazon Prime Air

•

Amazon Fire TV

•

Amazon Fire Phone


image9.emf
3) Impacts of Modern Technology :

“* Negative Impacts:

-Stress

-Anxiety

-Complication

-Confusion

-Long time browsing could affects memory, attention spans and sleep

cycles.
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4) Conclusion:

The overall study has concentrated on the business of Amazon and how the
modern technology influence the business of the organization.
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1) Introduction:

Amazon is one of the most successful e-commerce business
which is considered one of the big four companies in the world.
Moreover, it is known for its well-established industry and
technological innovation.
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2) Challenges before Introducing Modern Technology:

** The key challenges regarding introducing modern technology
are-

A Effective training of staffs
B It requires more capital

C Creating a vision

D Proper strategy for systems and procedures
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