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[bookmark: _Toc29221230]INTRODUCTION 
In this is report we are going to be looking at the different types of  communication and the different communication models, we will be taking a look at Schramm, Berlo and  the Shannon- weaver  models and determine which is the best model to use in my own place of work. We will be looking to see how things could be improved and how misunderstandings could be avoided in the future. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                     
  

[bookmark: _Toc29221231] COMMUNICATION 
 
Here I will show you various  communications. “Based on communication channels we have non-verbal, written and oral which branches out to face to face and distance, and based on style and purpose there is formal and informal communication”. (educba.com, 2019). 
 Face to face is the best form of communication as there will be no room for misunderstandings or misinterpretation, especially if it is a delicate matter. (Morgan, 2019, p.248)  
 

 
[bookmark: _Toc29221232]THEORIES OF COMMUNICATION 
There are three main different models of communication Shannon-Weaver, Schramm and Berlo. All of these models have their advantages and disadvantages. We will be lookingn into thes three models a little deeper to determine which is the best one to be used in my workplace.
 
 
There are different models of communication we have Berlo, Schramm and the Shannon-weaver models of communication. 
 

[bookmark: _Toc29221233]SHANNON-WEAVERMODEL
 

THE SENDER
The Individual the message is sent from.

 ENCODER
The  individual that translates information into communication.

 CHANNEL
This is what is used to send the message.

THE NOISE
The noise that interferes with the communication trying to be transmitted that can occur while you are sending the message.   

THE DECODER
 Translation of a message
THE RECEIVER 
Message received by the individual. (Maund, Schriek, Tinkler,P,  2017, p. 47-48).                   
[bookmark: _Toc29221234]BERLO’S MODEL
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 SOURCE
This is the source and the message originates from that source.

COMMUNICATION SKILL
The communication skill is where a person has the ability to communicate, to read, to speak or to write. 
ATTITUDES
Then we have the attitude the attitude is important in order for someone to learn or teach.
KNOWLEDGE

Knowledge as about having an understanding about the topic that is being communicated in order to teach another to be able to understand it correctly.
This is not regarding what you know about how much history you know or if you know the capital of japan, but what you know about the topic and what the individual talks about. 

SOCIAL

This includes things that relate to society, it's how we communicate socially. It includes where someone comes from, what religion they are and different backgrounds and status, differences and similarities. Different languages and how individuals behave differently from one another.

CULTURAL

Certain societies have different cultural backgrounds which can affect the way they are able to communicate with individuals this can be a communication barrier so this need to also be taken into account.

ENCODER
The  individual that translates information into communication.


CONTENTS
 This is the main part of the message for instance whatever the lecturer is teaching in lectures that will be classed as the content so if they are teaching about academics they will have information on paraphrasing and summarising and that will be the content for that lecture. 

THE ELEMENTS

This involves different aspects such as what the body is indicating, hand and head movements,how we speak , etc. 

TREATMENT

 This indicates what is inside the message, how it’s transferred and how it’s presented.
 
STRUCTURE

 The way the message is structured indicates the organisation; how individuals arrange the message into numerous parts. If the structure is not accurately arranged this will result in the receiver not being able to understand the message.

CODE

This indicates the formation. Maybe, that for instance, the way someone speaks, moves their hands or other body parts, music, and so on. Someone’s Cultural background could also play a big part in this.  Individuals can then present and accept messages, and this is how they are able to communicate.
 If it is used incorrectly this may lead to misinterpretation.

CHANNEL

This indicates to your five senses. 

Hearing
Seeing
Touching
Smelling
Tasting
Communication takes place through one or more of these channels.
HEAR

 Using your ears to receive the message. For instance, messages transmitted orally, interpersonal communication and so on.

SIGHT

Visuals, such as, watching on a television screen so the message that is being put across comes through the screen.

FEEL

 Touching like cuddling your children family and friends could be used as communication embracing your loved ones stroking and being tactile is all another form of communication..

SMELL

Smell is another channel for communication. Like perfumes, food, soap ect
Berlo’s smcr model of communication in communication models, interpersonal communication(communication theory  (n.d.).
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Wilbur Schramm, who is renowned for his theory of communication, created  direct model of communication in his book “The Process and Effects of Mass Communications“. In this model he explains that communication always depends on three elements these are the the origin, the message and the the journeys end. 
Schramm’s Model as shown below:


SENDER
The individual who is sending the message.
ENCODER
The individual who turns the message that needs to be sent into codes.
DECODER
The individual who receives the encoded message from the encoder and  changes it into an understandable language.
INTERPRETER
The individual who then analyses the message that has been sent.
RECEIVER
The individual who receives the message and then decodes and interprets it into  the true message.
MESSAGE
Is the details sent from the sender and the information that the receiver collects.
FEEDBACK
This is a response to the message that was received.

MEDIUM 
This is the channel that is used to send the actual message.
NOISE
This is the interuption that can occur resulting in the message not being relayed clearly and resulting in misunderstandings.




Communication is about sharing information, thoughts and /or ideas where the outcome will be a common understanding between two or more people.This procedure involves at least one sender, one receiver and a message that is transmitted within a communication medium. It starts with an idea that is formed in the senders mind, they then encode that idea into something meaningful like words or pictures or gestures for example ‘language’.the sender then transmits this to the receiver and when the receiver receives this message they then must decode it. There are also all sorts of problems that can happen preventing the receiver from receiving the message acurately. 

COMMUNICATION BARRIERS 
These can be things like language, religion sexuality, dissability ect these are all things that we can find a solution for to enable us to communicate effectively.
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In my own place of work, face to face communication is  the best type of communication, as we are dealing with vulnerable individuals so we need  to be very clear about what we are trying to communicate to them to avoid any kind of misunderstandings, as the clients that we deal with can be very sensitive angry, emotional, paranoid, defensive and often take things the wrong way. So it is vital to facillitate communications in the right way. We also need to make sure we have a safe and secure place to discuss their issues and needs to make sure their privacy is upheld and that confidentiality is not at risk of being breached. Body language is also very important as this could also influence whether  a person comes back or not. You should always look at your client but making sure you do not stare to avoid making them feel uncomfortable. In my place of work it is all about empowering people to make their own decisions and we are  just here to help guide them to make the right ones, so listening is one of the main components in my line of work, so effective listening is very important. In my workplace I initially thought the best model of communication to use would be the Shannon -weaver model. With this model you have the sender, encoder, channel, noise, decoder and receiver. However, upon further research into all three of these models, the Shannon-Weaver, Berlo and schramm, models, all can be used in my place of work at different times and in different situations with different colleagues and different clients.
When dealing with clients I believe we need to make use of the Berlo model as they have very complex needs. We also have clients from all different cultures so their understanding can be limited so there are a lot of things that need to be considered. Therefore, we always must do an initial assessment of the client and then a full assessment so we can determine the needs of each client and their capabilities. We must be very careful not to make assumptions which could be demeaning or otherwise. It is important for us to known that we should not make assumptions of culture and language as these are not always clear on first impressions that is why it is always important to ask the question and to listen to the answer.
Verbal communication consists of face to face which I have explained that is the best form of communication when it comes to our clients, however telephone and internet conferencing is also an important source of communication in my workplace as it enables us to communicate when we or clients or colleagues are unable to make appointments.
Non-verbal communication is also very important as these are the cues that people can see or even be looking for to feel comfortable and at ease. These include facial expressions, the tone and pitch of your voice, gestures displayed through use of your body language (kinesics) and the physical distance between the communicators (proxemics).
Effective communication can be achieved when there are no barriers such as noise as it is best achieved through face to face communication. There is always room for improvement that can be helped with ongoing training more time more staff and more understanding. However, we do have a few difficulties as our funding is continuously being cut so funds are very low. Within our setting we have one to ones and group sessions as well, we also have drop ins where people can just come on for a chat and a tea or coffee and to just mix with their peers this is a more informal setting which seems to work really well.

 




[bookmark: _Toc29221236]CONCLUSION
So, to conclude this report all of these three models can be used in my workplace depending on the individual, and they are all as equally important, however I would have to say because of the complex needs of my clients the best model to use with them would be the Berlo model as this model is more complex and takes into account many different factors. Verbal and non-verbal communication are both as important in my workplace and positive  body language is essential. Improvements do need to be made but a lack of funding does make this difficult and formal and informal communication are both very important for very different reasons.
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