


[image: A close-up of black text

AI-generated content may be incorrect.]
Module Name: Academic Skills in the Digital Era
Module Code:  BMSW4013
Assessment 1: Reflective Essay
Student Name: 2508657
Student Number: Khalil Ullah
Lecturer: Scott James
Deadline: Monday 8th December 23:59PM






Reflective Essay
My university life was a drastic change in my academic life because not only did I need to study and learn more sophisticated academic content, but I also needed to learn to use digital tools and resources that would make me successful in my university life. Another event that can be considered a hallmark of my first term was my first research project, during which I had to navigate through the online library of the university, locate academic sources, and learn how to cite in the Harvard style. My reflection on this experience in this essay will rely on Gibbs' (1988) Reflective Cycle to understand how this experience has affected the development of my academic and digital skills. This assignment occurred in the initial few weeks of my first semester. It was a research paper, which involved the use of academic sources located in the online library of the university and their reference using the Harvard referencing style. First, I was confused by the abundance of resources and the fact that I had not been using academic databases before. My prior experience with academic research was very low, and I only visited simple sources online in high school.
The greatest difficulty was being able to use the online library system at the university. I was also not acquainted with databases such as JSTOR, PubMed and ScienceDirect that were accessible to the university. Having tried and tested a few hours, I eventually realised the search terms and filters that I needed to use to locate the relevant articles. Nevertheless, the excessive number of irrelevant results caused the initial frustrations. The second problem was the referencing system. The Harvard style was not familiar to me, and even though I tried to use citation guidelines and online citation tools, the problem I had was that I had difficulties related to creating citations properly and particularly when doing it with online articles and multiple authors. Through these hurdles, I was able to finish the paper. Nevertheless, I was not sure whether the referencing style was used correctly and whether my citations were formatted correctly or not.
My feelings during this experience were ambivalent because I was excited and anxious at the same time. On the one hand, I was eager about the prospect of engaging in academic research. However, I was also stressed and confused, especially when it came to conducting a complex procedure regarding source and writing references. The ignorance concerning the online library system made me doubt my ability to cope with the tasks of the university level, and I feared that any error I made in the reference part could have a colossal effect on my marks. I became frustrated and anxious as I went through the assignment. I did not know whether I was taking the right steps or wasting my time, particularly because I spent hours trying to find out how to work with citation tools and the library system of the university. The stress of timelines to meet contributed to my anxiety, and I was not assured of meeting the assignment to the expected level. These emotions did not stop me; I still tried to be proactive and worked on the task in the hope that the practice would allow me to become a better academic and digital learner with time.
On reflection of the experience, it had both positive and negative sides. What I enjoyed about the assignment on the good side is that it made me know how to operate academic libraries and digital tools, important skills to achieve success in universities. Searching scholarly articles is a very valuable skill, as well as critical evaluation of sources, which will help me in every other assignment. Being acquainted with the navigation of various online databases, such as JSTOR, PubMed, and ScienceDirect, made me familiar with many different academic resources, which I will now feel comfortable using. According to Hartley (2008), to achieve academic success, learning digital libraries and research tools is a crucial process, and the experience was a step in the right direction. The other positive thing was that I gained a better appreciation of the necessity of academic integrity. In the first place, I did not realise the importance of referencing in academic writing. The learning experience of the Harvard referencing, however, allowed me to understand that citation is not only the key to plagiarism prevention but also the development of credibility and a place in the scholarly discussion (Weerawardane and Byrne, 2021). On the disadvantageous front, the lesson was irritating and time-consuming. I wasted a lot more time than I had envisaged entering the library system and learning the style of referencing. This gave me less time to concentrate on other parts of my task, which included structuring my argument and analysis of my findings. This uncertainty of whether I cited my sources correctly added to my stress, and I was always afraid that my grade was going to fail because of minor mistakes.
Also, the experience drew my attention to the fact that I was not familiar with the requirements of academic work at the university level. I was used to less complicated tasks where it was not necessary to use a lot of academic literature and elaborate reference formats. As Eddaif et al. (2017) point out, college life after high school may be relatively hard in mastering the skill of research and referencing, especially with the steep learning curve. The main issues which were experienced during the completion of this assignment were mostly a result of a mixture of inexperience, insufficient preparation, and an inability to familiarise themselves with the digital resources at hand. Before this assignment, I never used academic databases and libraries on the level necessary to conduct university-level research. Sheeja (2010) adds that students are normally overwhelmed by information when they are introduced to academic databases in the first instance, and this was precisely the case with me. I was able to find only the articles that were not relevant, and therefore, it was frustrating and a waste of time.
The problem of referencing was also based on the fact that I had no experience with the Harvard style. According to Gravett and Kinchin (2020), the systems of referencing should be learnt through practice and detail. I was not used to the particular regulations of the Harvard system at that time, especially with reference to referencing online sources or having more than one author. This inexperience also resulted in my being unable to perform the task successfully. In addition, poor time management can be cited as a cause of my problems. I also did not realise the amount of time that I was going to spend on getting acquainted with the online library system, as well as the tools that I would use in referencing. According to Biggs and Tang (2003), time management is very important to academic performance, and that is the reason I did not allocate time to learn these fundamental skills and the stress and frustration I encountered.
Finally, my confusion in the issue of whether I have used the correct citation of my sources can be affected by the fact that I was not aware of how academic integrity plays a bigger picture role in university life. Mulenga and Shilongo (2024) note that thinking about the necessity of citing academic work is not a matter of plagiarism prevention alone, as it allows students to read the already existing studies and present their findings to the academic community. Considering the experience, I understand that there is a range of actions that I could do to better my approach. To begin with, I would have taken more time at the beginning of the semester to become acquainted with the online library system of the university and refer to Harvard. Thurn et al. (2022) state that academic success heavily depends on the preparation at an early stage, so that a student can get the confidence to use digital tools and resources.
I would have also looked for more organised assistance. Taking part in the workshops discussing how to refer or meet library employees to have further instructions would have served to dispel many of the problems I encountered. AlMarwani (2020) underline the role of academic support services in assisting students with the most frequent problems when writing at the university level. I might have availed myself of these services earlier in the semester so that I would have been on the right path. Lastly, I could have improved my time management by allocating more time for each part of the assignment. Breaking the task into smaller steps, as suggested by Gill (2014), would have allowed me to focus on one aspect at a time, reducing my stress and increasing my productivity.
Action Plan
As part of future assignments, I will make an effort to enhance my educational and digital abilities. To be more exact, my SMART goal in the following semester is to improve my abilities in referencing and become more skilled at utilising academic databases.
· Specific: Within the first month of the next semester, I will make at least two visits to academic writing and reference workshops. Such workshops will assist me in getting to know more about the subtleties of citation styles and referencing tools.
· Measurable: I will evaluate my progress by measuring how accurately I perform in future assignments. I will also measure the responses that I will get to trace my progress.
· Achievable: I will allocate certain time slots every week to practice using the online library and citation tools of the university. I will also check Internet materials and tutorials in order to support my experience in using these tools.
· Relevant: Learning to use academic databases and know how to reference are essential skills that would help me succeed in university. The skills will not only help in enhancing my grades but also equip me for future research and academic writing.
· Time-bound: I will have accomplished this by the conclusion of the next semester, and at this point, I will ensure that I have effective referencing and research skills.
Moreover, I will improve my time management skills by developing a specific timetable for each assignment. This will enable me to have sufficient time to carry out research, create and edit the work, hence alleviating stress and enhancing the quality of my work. In such a way, I will be more confident about achieving academic standards.
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