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Task 1. e-Commerce Website builders or software solutions
[bookmark: _Toc212037698]1.1 Shopify
[bookmark: Xf8ee909f3eee118649f6f71d03d36f89db0821d][bookmark: _Toc212037699]<Insert Information here – 250 words>

Assignment Report: The Evolution of Shopify Web Builder 
Shopify has evolved from a simple storefront tool into a sophisticated, AI-driven ecosystem powering over 10% of global e-commerce [1]. The cornerstone of this evolution is the Online Store 2.0 architecture, which introduced a modular “se
ctions everywhere” approach. This allows merchants to customize any page—not just the homepage—using a visual drag-and-drop interface without writing code, significantly enhancing design flexibility and user experience [2]. This shift empowers businesses to create unique and engaging online presences with ease.In 2025, the integration of Shopify Magic stands out, offering an AI suite that generates product descriptions, marketing copy, and even entire site layouts [3]. This human-centric design ensures entrepreneurs can focus on brand storytelling and strategic growth rather than technical hurdles. The AI capabilities streamline content creation, making it faster and more efficient for merchants to launch and manage their stores. Furthermore, Shopify’s composable architecture provides robust security, ensuring data protection, and boasts 99.99% uptime, making it a highly reliable choice for both burgeoning startups and established enterprise brands [4].The platform’s extensibility through the Shopify App Store remains a key differentiator, offering thousands of integrations for critical business functions such as SEO optimization, social media marketing, and streamlined logistics management [5]. By bridging the gap between professional design capabilities and user-friendly management tools, Shopify continues to set the standard for modern digital commerce, fostering innovation and accessibility for businesses worldwide.[image: Shopify Theme Editor Interface] Figure 1: The Shopify Online Store 2.0 Theme Editor interface.References[1] Statista, “Shopify - statistics & facts,” 2025. [Online]. Available: https://www.statista.com/topics/10315/shopify/ [2] Shopify, “Introducing Online Store 2.0,” 2021. [Online]. Available: https://www.shopify.com/partners/blog/shopify-online-store [3] Shopify, “Website Builder | Create a Free Website With AI,” 2025. [Online]. Available: https://www.shopify.com/website/builder [4] Futurmedia, “Building a Website on Shopify: The Essential Guide,” 2025. [Online]. Available: https://futurmedia.co.uk/blog/building-a-website-on-shopify [5] Dsers, “Shopify Website Builder: Features, Benefits, & Tools,” 2025. [Online]. Available: https://www.dsers.com/blog/shopify-website-builder/

1.2 Wix 
<Insert Information here – 250 words>
[bookmark: X3876fa21c2eefdb7f738122203bf4fac168f185]Assignment Report: The Innovation of Wix Web Builders
The platform’s success is largely attributed to its dual-track approach: providing extreme creative freedom through the Wix Editor and rapid, automated creation via its advanced AI Website Builder [2]. This flexibility caters to a wide spectrum of users, from beginners seeking quick solutions to experienced designers demanding granular control.
A major milestone in 2025 is the integration of conversational AI. Unlike earlier versions, the new AI builder allows users to describe their vision through an intuitive chat interface, which then generates a complete, production-ready site with tailored copy, relevant images, and optimized layouts [3]. This “vibe coding” approach significantly lowers the barrier to entry for non-technical users, enabling them to launch professional websites quickly while maintaining high design standards and brand consistency. The AI continuously learns and adapts, offering personalized suggestions.
For professionals and agencies, Wix Studio has redefined the ecosystem, offering advanced CSS control, custom breakpoints, and robust collaborative tools [4]. This empowers teams to manage complex projects efficiently and deliver bespoke solutions. Furthermore, Wix maintains a highly scalable and secure infrastructure, ensuring optimal performance and data protection for businesses of all sizes [5]. By blending intuitive AI with professional-grade customization and a strong focus on user experience, Wix continues to dominate and innovate within the digital experience landscape.
[image: Wix AI Conversational Interface] Figure 1: The Wix AI conversational website builder interface.
[bookmark: references]References
[1] Meetanshi, “25+ Wix Statistics - The Ultimate List [2026],” 2025. [Online]. Available: https://meetanshi.com/blog/wix-statistics/ [2] Wix, “AI Website Builder - Create A Website In Minutes,” 2025. [Online]. Available: https://www.wix.com/ai-website-builder [3] TechRadar, “What is the Wix AI website builder?,” 2025. [Online]. Available: https://www.techradar.com/pro/what-is-the-wix-ai-website-builder-everything-we-know-about-the-ai-website-builder [4] Wix Studio, “Wix Studio vs Wix Editor,” 2025. [Online]. Available: https://forum.wixstudio.com/t/wix-editor-wix-studio-is-wix-editor-going-to-be-abandoned/66771 [5] Wix, “Wix Reports Third Quarter 2025 Results,” 2025. [Online]. Available: https://www.wix.com/press-room/home/post/wix-reports-third-quarter-2025-results/
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a. [bookmark: _Toc212037701]Mind mapping and explain the benefits of using mind mapping in business operations
Mind Mapping in Business Operations
Mind mapping is a powerful visual thinking tool that has gained significant recognition in various business contexts for its ability to enhance creativity, organization, and communication. It involves diagramming ideas and concepts around a central theme in a non-linear fashion, allowing for a more natural and intuitive flow of thought compared to traditional linear note-taking or presentation methods . This technique helps individuals and teams to capture, organize, and visualize complex information, fostering a deeper understanding and more effective problem-solving.
Benefits of Mind Mapping in Business Operations
The application of mind mapping in business operations yields numerous benefits, contributing to increased productivity, improved collaboration, and more effective decision-making. These advantages are evident across various aspects of business, from strategic planning to project management and internal auditing.
Enhanced Productivity
Mind mapping has been shown to significantly boost productivity. A survey by mind mapping expert Chuck Frey indicated that business users experienced an average productivity increase of 25% . This improvement stems from several factors:
•Streamlined Information Processing: Mind maps help in breaking down complex topics into clear, visual branches, making it easier to absorb and retain information. This visual structure aids in connecting new information to familiar ideas, improving recall and learning transfer .
•Efficient Planning and Strategy: For tasks such as project planning, knowledge organization, and strategic thinking, mind maps provide a comprehensive overview of priorities, dependencies, and next steps. This visual clarity enables C-suite executives and teams to work through complex issues more efficiently .
•Reduced Information Overload: By presenting information in a structured and hierarchical manner, mind maps help in reducing cognitive load and preventing information overload, allowing for better focus and comprehension .
Improved Collaboration and Communication
Mind mapping serves as an effective communication tool that enhances brainstorming and collaboration sessions within organizations. Its visual nature allows for better engagement and shared understanding among team members .
•Facilitated Brainstorming: During meetings, mind maps enable participants to follow conversations more effectively and contribute actively. The visual representation of ideas helps teams to align faster, clarify goals, and communicate without ambiguity , .
•Seamless Teamwork: In an online environment, visual mind maps are particularly powerful for collaboration, especially for geographically dispersed teams. Online mind mapping software often supports real-time multi-user editing, fostering effective teamwork and idea generation .
•Clearer Presentations: Mind maps aid professionals in communicating complex ideas with clarity and confidence. By organizing thoughts into a clear narrative and pairing words with visuals, presentations become more engaging and easier for audiences to understand, thereby enhancing professional credibility .
Better Problem-Solving and Decision-Making
Mind mapping provides a structured approach to problem-solving and decision-making by visually laying out options, risks, and potential outcomes .
•Systematic Problem Analysis: It allows teams to break down problems methodically, evaluate challenges, and identify key details that might influence outcomes. This systematic approach helps in anticipating issues before they escalate .
•Informed Decisions: By visualizing how different elements, such as strategies, timelines, and responsibilities, connect, mind maps help teams align on complex decisions. This shared understanding leads to more confident and collaborative decision-making .
Mind Mapping in Internal Auditing
Beyond general business operations, mind mapping technology has also been explored in specialized fields such as internal auditing. For instance, a study examined the role of mind mapping technology in internal auditing for risk management in commercial banks. The findings suggested a statistically significant impact of internal auditing (measured by professional competence, independence, transparency, disclosure, and adherence to professional standards) on risk management . While the full text of this study was not accessible, the abstract highlights the potential of mind mapping as a tool to support critical business functions like risk assessment and management.
In conclusion, mind mapping offers a versatile and effective approach to managing information, fostering creativity, and improving operational efficiency across various business functions. Its visual and non-linear nature makes it an invaluable tool for modern organizations seeking to enhance productivity, collaboration, and strategic decision-making.
References
[1] "Mind Mapping In The Workplace - Business Use," MindMapping.com.
[2] S. Al-Okdeh, "The Role of Technology of Mind Mapping on Internal Auditing in Risk Management: Evidence from Jordanian Commercial Banks," in 2023 International Conference on Business Analytics for Technology and Security (ICBATS), Dubai, United Arab Emirates, 2023.
[3] S. Peek, "How Mind Mapping Helps Entrepreneurs Succeed," Business.com, Jan. 12, 2026.
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b. [bookmark: _Toc212037702]Create a mind map of contemporary software applications
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Task 3. Office Applications
0. [bookmark: _Toc212037704]Four office software solutions for business operations
Ms word
"Multi-Tool Word," this software has transitioned from a niche utility for Xerox programmers into the global standard for digital expression. While we often take its features for granted, Word fundamentally shifted the paradigm of writing from a static, mechanical process to a dynamic, fluid experience.
The genius of Word lay in its early adoption of the "What You See Is What You Get" (WYSIWYG) interface. Before this, formatting was a dark art involving complex code. By allowing users to see bold text and italics in real-time, Word democratized professional document design . Over the decades, it evolved from a simple typewriter replacement into a sophisticated engine capable of handling everything from high-school essays to complex legal contracts.
Beyond mere text entry, Word’s impact on professional efficiency is profound. Features like "Track Changes" and real-time cloud collaboration have turned writing into a team sport, breaking down geographical barriers in the modern workplace . However, its dominance hasn't been without debate. In academic circles, researchers often compare its user-friendly interface with the precision of LaTeX, noting that while Word excels in accessibility, it remains a different beast entirely when handling complex mathematical typesetting .
Today, as we enter the era of AI-assisted drafting, Microsoft Word continues to reinvent itself. It is no longer just a blank page; it is a collaborative partner that suggests better phrasing and corrects our grammar in real-time. Whether you love it or find its "Clippy" legacy amusing, Word remains the silent architect of our digital history.
References
[1] T. J. Bergin, "The Proliferation and Consolidation of Word Processing Software: 1985-1995," IEEE Annals of the History of Computing, vol. 28, no. 4, pp. 48-63, Oct.-Dec. 2006.
[2] A. I. Akubos, "The Role of Word Processing Applications in Enhancing Administrative Efficiency in Business Education Departments," Journal of Education Research and Library Practice, vol. 5, no. 1, pp. 12-24, 2025.
[3] M. Knauff and J. Nejasmic, "An Efficiency Comparison of Document Preparation Systems Used in Academic Writing," PLoS ONE, vol. 9, no. 12, e113528, Dec. 2014.

[bookmark: _Toc212037706]MS PowerPoint
[bookmark: _Toc212037707]Microsoft PowerPoint has transitioned from a niche tool for overhead transparencies into the global standard for visual communication. Originally developed by Forethought, Inc. in 1984 and later acquired by Microsoft, the software revolutionized how information is structured and delivered . While its ubiquity is often criticized for encouraging passive learning—a phenomenon sometimes termed "Death by PowerPoint"—its effectiveness in enhancing performance, particularly in educational settings, remains well-documented .
The software's primary strength lies in its ability to synthesize complex data into digestible, visual narratives. In technical and scientific fields, PowerPoint serves as a critical bridge between raw data and audience comprehension. However, scholars argue that when slide decks become the sole reference for project outcomes, a conflict of "genre functions" can occur, potentially oversimplifying nuanced technical arguments . Despite the emergence of dynamic alternatives like Prezi, PowerPoint continues to dominate due to its deep integration with the broader productivity ecosystem and its evolving features, such as real-time collaboration and AI-driven design suggestions .
Ultimately, the impact of PowerPoint depends less on the software itself and more on the presenter's ability to balance visual aids with verbal engagement. As professional communication continues to evolve, the challenge remains to use these tools to facilitate active thinking rather than merely broadcasting information .
References
[1] M. Castillo, "Making a Point: Getting the Most Out of PowerPoint," AJNR Am. J. Neuroradiol., vol. 32, no. 3, pp. 434–436, Mar. 2011.
[2] K. W. Publications, "The Effectiveness of Microsoft PowerPoint Software in Enhancing Student Performance in Learning History," Int. J. Acad. Res. Bus. Soc. Sci., vol. 14, no. 3, 2024.
[3] S. Yates and J. Orlikowski, "The pervasive power of PowerPoint," Organization Studies, vol. 34, no. 5-6, pp. 663–688, 2013.
[4] M. T. Thielsch and K. Perabo, "Use and Evaluation of Presentation Software," Zeitschrift für Arbeits- und Organisationspsychologie, vol. 56, no. 4, pp. 175–182, 2012.


MS Excel
Microsoft Excel is the familiar green icon on their taskbar, representing the engine room of daily productivity. Evolving from a simple calculator, Excel has become a sophisticated digital canvas, powering everything from small business budgets to complex scientific research, demonstrating its unparalleled adaptability across diverse fields. Its enduring presence in both professional and personal spheres highlights its foundational role in modern data management.

The journey began in the mid-1980s, when Excel was first released for the Macintosh, eventually surpassing industry giants like Lotus 1-2-3 by offering a more intuitive graphical interface . Since then, it has become the universal language of data, a common ground for professionals and enthusiasts alike. Whether you are a student tracking grades or a financial analyst building multi-layered models, Excel’s versatility is its greatest strength. It bridges the gap between raw data and meaningful insights, allowing users to visualize trends through dynamic charts and pivot tables, making complex information digestible .

What makes Excel truly "human" is its accessibility. Unlike specialized programming languages that require months of study, Excel allows anyone to start organizing information with just a few clicks, democratizing data management. However, beneath its user-friendly surface lies a powerful computational engine capable of handling massive datasets and even running artificial intelligence frameworks . In educational settings, it serves as a foundational tool for teaching data literacy, helping the next generation navigate an increasingly data-driven world with confidence .
Despite the rise of specialized software and cloud-based alternatives, Excel remains the gold standard. Its ability to adapt—integrating with Python and supporting real-time collaboration—ensures that it stays relevant in an era of rapid digital transformation, proving its enduring value. It isn't just a spreadsheet; it's a testament to how a well-designed tool can empower human creativity and decision-making across industries.
References
[1] T. Kandula, "The history of Excel: The most recognisable spreadsheet," Medium, Feb. 21, 2021. [Online]. Available:
[2] S. Smith, "An Ode to Excel: 34 Years of Magic," Steph Smith Blog, Aug. 25, 2019. [Online]. Available:
[3] M. S. Pathan et al., "ANN-Excel: Artificial neural network framework in excel," SoftwareX, vol. 25, 
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MS Access
<Insert information appr 500 words>
Microsoft Access stands as a robust and widely utilized relational database management system (RDBMS) developed by Microsoft. It uniquely integrates the Access Database Engine (ACE) with a graphical user interface (GUI) and a suite of
.
Microsoft Access finds extensive application in numerous scenarios, particularly within small to medium-sized businesses for managing customer information, inventory, and sales data. It is also frequently employed for rapid prototyping of larger systems and for personal data management. Within larger organizations, Access serves as an effective solution for departmental applications, offering a localized yet powerful database solution . Its ability to import and link data from external sources, such as SQL Server, Oracle, and Excel, further enhances its utility and integration capabilities, making it a flexible choice for diverse data environments .
Unlike simple spreadsheets, which can quickly become unwieldy with large datasets, Access provides a structured environment where users can organize information into interconnected tables. This relational approach ensures data integrity and reduces redundancy, making it an ideal solution for small to medium-sized businesses and individual power users . Whether you are tracking inventory, managing customer relationships, or organizing a complex project, Access empowers you to build custom applications tailored to your specific needs without requiring extensive coding knowledge.

One of the most compelling features of Microsoft Access is its versatility. Users can easily create forms for straightforward data entry, design complex queries to extract meaningful insights, and generate professional reports to share findings . Furthermore, its integration with the broader Microsoft 365 suite allows for seamless data sharing and collaboration. For instance, data can be imported from or exported to Excel, bridging the gap between simple data analysis and comprehensive database management .
While enterprise-level operations might require more scalable solutions like SQL Server, Microsoft Access remains an indispensable tool for many. It democratizes data management, allowing non-programmers to harness the power of relational databases. By transforming raw data into actionable intelligence, Access continues to be a cornerstone of productivity for countless users worldwide.
References
[1] Microsoft Corporation, "Database Software and Applications | Microsoft Access," Microsoft 365. [Online]. Available: https://www.microsoft.com/en-us/microsoft-365/access. [Accessed: Apr. 17, 2026].
[2] NetCom Learning, "What is Microsoft Access? - Uses, Features, & Benefits," NetCom Learning Blog. [Online]. Available: https://www.netcomlearning.com/blog/what-is-microsoft-access-a-complete-guide. [Accessed: Apr. 17, 2026].
[3] Lenovo, "What is Microsoft Access? Advantages & Security Tips," Lenovo Glossary. [Online]. Available: https://www.lenovo.com/us/en/glossary/what-is-microsoft-access/. [Accessed: Apr. 17, 2026].
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a. [bookmark: _Toc212037713]One contemporary Communication and one Online Collaboration applications/tools
[bookmark: _Toc212037714]MS Outlook
Microsoft Outlook has long been a cornerstone of professional communication, but its role has evolved far beyond a simple email client. Today, it serves as a comprehensive personal information manager, integrating emails, calendars, contacts, and tasks into a single platform. For millions of professionals worldwide, Outlook is the digital command center where their workday begins and ends.
What makes Outlook truly indispensable is its continuous adaptation to the modern workplace. As the volume of digital communication grows, managing an overflowing inbox can feel overwhelming. To address this, researchers and developers have consistently explored ways to make email management smarter and more intuitive. For instance, studies have investigated how machine learning and language processing can be integrated directly into the client. A notable example is the development of add-ins designed to automatically classify incoming emails based on their language, thereby streamlining the sorting process for users operating in multilingual environments .
Furthermore, the data stored within Outlook—often in the form of Personal Storage Table (.pst) files—represents a goldmine of organizational knowledge. Beyond just archiving conversations, these files can be analyzed to uncover patterns in communication and sentiment. Researchers have demonstrated how extracting and analyzing data from Outlook files can facilitate knowledge discovery, helping organizations understand employee interactions and public sentiment on various topics .
As we look to the future, with the integration of advanced AI tools like Microsoft 365 Copilot, Outlook is poised to become even more proactive. By summarizing long threads and drafting responses, it continues to transform from a passive repository into an active participant in our daily productivity.
References
[1] M. T. Banday and S. A. Sheikh, "Realization of Microsoft Outlook® Add-In for Language Based E-Mail Folder Classification," 2013 ICMIRA, 2013.
[2] K. Dheepa and G. Annapoorani, "Knowledge discovery on extracted outlook pst files and emails," 2015 IC-GET, 2015.

[bookmark: _Toc212037715]MS Teams
the way we connect and collaborate has fundamentally shifted. Gone are the days when a quick chat meant walking over to a colleague's desk. Instead, platforms like Microsoft Teams have become the digital heartbeat of our daily professional lives, seamlessly blending communication, file sharing, and project management into one intuitive space.
What makes Microsoft Teams truly special isn't just its extensive feature set—it's how it humanizes remote and hybrid work. When you log in, you aren't just opening another software application; you are stepping into a virtual office. Whether it's a quick morning check-in via chat, a brainstorming session on a shared digital whiteboard, or a face-to-face video call that bridges thousands of miles, Teams brings a sense of presence and community that is often lost in the digital ether. It allows us to read facial expressions, share a laugh over a well-timed GIF, and feel connected to our peers, no matter where we are physically located.
Research supports this shift toward integrated digital workspaces. Studies have shown that platforms like Microsoft Teams significantly enhance the interaction between individuals, fostering a more cohesive and productive environment . By centralizing tools and reducing the friction of switching between multiple apps, teams can focus more on creative problem-solving and less on administrative overhead. Furthermore, as remote work continues to evolve, the ability of these platforms to maintain team culture and support employee well-being has become increasingly critical .
Ultimately, Microsoft Teams is more than just a productivity tool. It is a vital bridge that keeps the human element alive in our increasingly digital world, ensuring that even when we are apart, we can still work together seamlessly.
References
[1] W. E. Villegas-Ch, J. Govea, and R. Gutierrez, "Improving interaction and assessment in hybrid educational environments: an integrated approach in Microsoft teams with the use of AI techniques," IEEE Access, 2024. Available:
[2] C. Miller, P. Rodeghero, M. A. Storey, et al., "'How was your weekend?' Software development teams working from home during COVID-19," in 2021 IEEE/ACM 43rd International Conference on Software Engineering (ICSE ), 2021. Available:
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This the inbox section where all unread and read messages could be readband all sent and junk messages can be viewed
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This section is where emails can be composed and sent
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This section is for meeting appointments where date time and location could be set
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This section is for reporting phishing messages
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First screen when ms team application is opened
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This the general activity of the group  members in ms teams 
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This is the chat section of ms team where group members can be communicated through chat
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This section is where group members can all join for a general discussion
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This section can be enerally used to give aasignments to the group members 
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This section is the calendar where appointments could be set


[image: ]


hs[image: ]
this the call section where group members could be contacted by phone
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This section is the one drive section where files could be shared and viewed by group members in ms teams

Ms teams
the way we connect and collaborate has fundamentally shifted. Gone are the days when a quick chat meant walking over to a colleague's desk. Instead, platforms like Microsoft Teams have become the digital heartbeat of our daily professional lives, seamlessly blending communication, file sharing, and project management into one intuitive space.
What makes Microsoft Teams truly special isn't just its extensive feature set—it's how it humanizes remote and hybrid work. When you log in, you aren't just opening another software application; you are stepping into a virtual office. Whether it's a quick morning check-in via chat, a brainstorming session on a shared digital whiteboard, or a face-to-face video call that bridges thousands of miles, Teams brings a sense of presence and community that is often lost in the digital ether. It allows us to read facial expressions, share a laugh over a well-timed GIF, and feel connected to our peers, no matter where we are physically located.
Research supports this shift toward integrated digital workspaces. Studies have shown that platforms like Microsoft Teams significantly enhance the interaction between individuals, fostering a more cohesive and productive environment . By centralizing tools and reducing the friction of switching between multiple apps, teams can focus more on creative problem-solving and less on administrative overhead. Furthermore, as remote work continues to evolve, the ability of these platforms to maintain team culture and support employee well-being has become increasingly critical .
Ultimately, Microsoft Teams is more than just a productivity tool. It is a vital bridge that keeps the human element alive in our increasingly digital world, ensuring that even when we are apart, we can still work together seamlessly.
References
[1] W. E. Villegas-Ch, J. Govea, and R. Gutierrez, "Improving interaction and assessment in hybrid educational environments: an integrated approach in Microsoft teams with the use of AI techniques," IEEE Access, 2024. Available:
[2] C. Miller, P. Rodeghero, M. A. Storey, et al., "'How was your weekend?' Software development teams working from home during COVID-19," in 2021 IEEE/ACM 43rd International Conference on Software Engineering (ICSE ), 2021. Available:
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The conc;usion is communications and collooration play important role in todays digital world
Collaborative and communicational software  like msteams and ms outlook is key in contacting people in 
Groups to send and receive messages, ms outlook is also important software to send and receive email messages frequently
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[Date]

[Customer Name]

[Customer Address] .

Subject: Important Reminder: Your Phone Bill Payment is Due Soon

Dear [Customer Name],

This letter is a friendly reminder regarding your upcoming phone bill payment for your

account [Account Number]. We want to ensure you continue to enjoy uninterrupted

service|

Your payment of [Amount Due] is due on [Due Date]. To avoid any late fees or service

interruptions, please ensure your payment is made by this date.

How to Pay:

You can easily make your payment through any of the following convenient methods:

<Online: Visit our website at [Website Link] and log in to your account.

«Phone: Call us at [Phone Number] to make a payment over the phone.

«Mail: Send a check or money order to [Mailing Address]

«In Person: Visit any of our authorized payment centers at [List of Locations or Link to

Locator].

Ifyou have already made this payment, please disregard this reminder. We appreciate

your prompt payment and continued business.

If you have any questions or require assistance, please do not hesitate to contact our

customer service team at [Customer Service Phone Number] or reply to this email.

Thank you for choosing us as your service provider.

Sincerely,

The [Your Company Name] Team
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[Date]

[Customer Name]

[Customer Address]

Subject: Important Reminder: Your Phone Bill Payment is Due Soon
Dear [Customer Name],

This letter is a friendly reminder regarding your upcoming phone bill payment for your
account [Account Number]. We want to ensure you continue to enjoy uninterrupted
service.

Your payment of [Amount Due] is due on [Due Date]. To avoid any late fees or service
interruptions, please ensure your payment is made by this date.

How to Pay:

YYou can easily make your payment through any of the following convenient methods:
*Online: Visit our website at [Website Link] and log in to your account.

sPhone: Call us at [Phone Number] to make a payment over the phone.

*Mail: Send a check or money order to [Mailing Address].

*In Person: Visit any of our authorized payment centers at [List of Locations or Link to
Locator].
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