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[image: Map of UK in blue stock illustration. Illustration of color - 80377216]Explanation of the ambulance service: 
The ambulance service is a patient service that provides urgent care and transport to people before they are admitted to hospital - this includes being the first call to emergency situations, especially when lives are at risk. The aim of the ambulance service is to be “integrated into the wider urgent and emergency care system” (NHS England, 2023) while being efficient at what they do. Paramedics, who drive ambulances, are trained to treat patients at the site of the emergency or give them advice over the phone. They are also trained in giving a handover of the reported incident to a clinician at the hospital which is crucial for the continuity of patient care (NHS England, 2023).
THE UK AMBULANCE SERVICE
Current functioning:
The current functioning of the UK ambulance services today is getting better with improvements in medical training and knowledge as well as technological advancements. The aim is the same – to provide patients with high quality standardised care (NHS England, 2023).
There are now different types of healthcare professionals as part of the ambulance service to respond to different types of emergency care and paramedics must have a three-year degree and get trained on equipment and correct drug usage to be able to deliver optimal care (Levin, 2025). 
According to the NHS, the UK ambulance service operates through non-emergency (112) and emergency (999) calls as well as urgent requests by doctors and other major incidents. The composition of an ambulance team consists of a paramedic along with another emergency healthcare personnel, sometimes more, and they can even be employed by private companies which support the NHS ambulance service if needed (Antonino, 2020).
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AI-generated content may be incorrect.]The ambulance service originated in 1904 via the St. John Ambulance Brigade to provide first aid and transport to hospital (Hutchinson, 2023). Originally the service was aimed at giving medical aid to those with a poorer demographic background, however the service became open to all those in need. 
Brief history of the ambulance service:
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During the First World War, wounded soldiers were transported to hospitals through the British Red Cross Ambulance Service. In 1930, the mode of transport shifted from horse-drawn carriages to motorised vehicles. This change meant the new ambulances provided quicker and better quality of care (Hutchinson, 2023).
The ambulance service gained its own recognition when the NHS was founded in 1948, which meant it could provide standardised care throughout the country (Hutchinson, 2023).
Specialised services (eg air ambulances) were introduced in the 1960’s, allowing rapid response and care to remote areas. Neonatal ambulances were established in the 1970’s (Hutchinson, 2023).
In 2006, the ambulance service was given more autonomy and financial control via the NHS replacement of the NHS Trusts with the NHS Foundation Trusts. This change was effective at allowing the ambulance service to tailor their services better to their local communities (Hutchinson, 2023).
Two challenges faced by the ambulance service:
One challenge faced by the ambulance service is an overwhelming increase in demand for the service. For example, after the COVID-19 outbreak, the volume of 999 calls for major medical emergencies and even 111 calls had increased by approximately 50% (Claridge, 2021). This alongside a shortage of staff puts an immense amount of pressure on the NHS as their ambulance service is often the first point of contact in an emergency setting.
Another challenge experienced by the ambulance service is the financial strain. The ambulance service needs more funding and support because there is a significant financial deficit of approximately £50 million due to delay in hospital handovers and issues with resource allocation, which may result in patient safety being at risk (Gallagher, 2024).


Task 2 – Essay (600 words)

This essay will discuss the origins, history, principles, structure and function of the National Health Service (NHS). 
The NHS was established in 1948 in the UK as a means of providing free and accessible healthcare to everyone regardless of individual financial status (Clement, 2023). The Second World War created immense amounts of social and economic disturbance, which started the spark for the founding of the NHS (Clement, 2023). This was a truly pivotal moment in history. Before the NHS, it was extremely difficult for working class individuals to access healthcare services as they had to pay for treatment, therefore receiving healthcare was a privilege only the wealthy upper class could afford (Our History, 2019).
Many people, such as Dr Benjamin Moore advocated for a more accessible healthcare system, highlighting the health inequalities and inadequacies in his report (Our History, 2019). World War Two introduced emergency hospital services and universal provision due to the large volume of injured soldiers, this included the emergence of the Beveridge Report (1942) which offered the idea of a healthcare system free at the point of use and funded through general taxation (Our History, 2019). Aneurin Bevan officially founded the NHS on the 5th of July 1948 on three key principles; everyone’s needs are met; it is free of charge at the point of delivery; and healthcare is offered based on need rather than socioeconomic status (Our History, 2019). 
Over the years, the NHS has changed significantly, and it is still expanding and modernising today. This includes advancements in technology, improvements in resources and facilities, and expansions in hospital capacity. The creation of the NHS also created a new era of healthcare where everyone has equal access to medical care and management, funded by government taxation. The impact it has had on millions of people’s lives has been profound - by increasing length and improving quality of life. The healthcare systems across various other countries have also been inspired and influenced by the NHS and have started providing free medical care with universal access to the public (BBC, 2018). 
The structure and function of the NHS has changed over the years. Initially, the NHS was a system made up of three different parts or services – primary care (GP, dentists and opticians) was separate to secondary care (hospitals) and community care (ambulance services, child and maternity healthcare) (The Medic Portal, 2016).
This system was later unified. Major structural changes came after the Health and Social Care Act 2012, resulting in the NHS we have today – a highly complex system made up of many different organisations with various roles and responsibilities and various levels from local to regional to national (NHS England, 2024). NHS funding and policy-making is controlled by the Department for Health, and independent to this is NHS England – an organisation responsible for monitoring healthcare delivery and commissioning (The Medic Portal, 2016). The National Institute for Health and Care Excellence (NICE) provides clinical guidelines and evaluates treatments to ensure patients receive the highest quality of care (NICE, 2025). Integrated Care Systems (ICS) coordinate the different NHS organisations to deliver local healthcare, and Integrated Care Boards (ICB) allocate local funding and commissioning (The Medic Portal, 2016). In addition, there is primary, secondary and tertiary care made up of different sub-systems – in which staff training and education is all regulated by Health Education England to ensure the NHS workforce provides standardised high quality care everywhere (NHS England, 2020).  
To conclude, The NHS is a complex, coordinated system built on principles of equality and accessibility, and it is constantly adapting to meet the changing healthcare needs of the nation.
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