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Nowadays the business requires, not only to be a good team player, but it seeks individuals with good communication skills to be successful for the position. Based on the author's own experiences and research on the topic of communication skills, each individual has to communicate effectively to be a good team player.

To further support this view, the author shares its own professional experience with the following example: Working as a Food and Beverage supervisor involves a lot of meetings, time management and depending on the event coordinating with various departments. Once, I had to speak to an experienced member of staff to delegate a task to the team which had to be done. The task involved many contractors to ensure the success of the event.

The employee and I met to discuss the plan of action during a face-to-face meeting. In it, I described the project’s workflow and what could be done to achieve it. As I was taking care of another event during the presented one, to ensure that the event is running smoothly I have sent a text message via a messaging app in the work chat of my colleagues wondering whether they have performed a specific task accordingly. However, I did not receive any reply from them during and after the event. I had to review my own words I have sent to them. At first glance, the message sounded okay, but later on, I realised it may have upset my colleagues as it failed to deliver the emotion of mine leading to negatively interpreting my words.
On the following day, this escalated at the department's meeting as my wording sounded rude, bossy and not team-oriented. However, the issue was easily resolved when the team and I spoke about it in person. The situation took this course due to the lack of good and clear communication skills and experience of communicating effectively at the working place [SAGE Publications Inc. (2017)].

Communication at the workplace
This has taught me that the verbal and non-verbal communication are equally important factors to take into consideration when speaking effectively. Since then I have learned to think from the other’s perspective and address the messages I sent to my co-workers, colleagues, friends and family. This was straightened even more by the module I am now able to find resolution and put the theory into practice in the future. This holds for verbal communication as well.

Communication can be expressed in a couple of ways, however, the most distinctive ones are verbal and non-verbal communication. Verbal communication involves a situation in which the individual shares to express thoughts, ideas and other information, by using words (e.g. face-to-face, speaking over the phone, presenting, etc.) and written through emails, text messages, notes and more. (Dyle,2019,) 

In contrast, non-verbal communication is not expressed through words, but it is shared through mediums, such as body language and body movement. (Nierenberg and Clero, 1997) This includes, but it is not limited to eye contact, facial expressions, gestures, distance as well as tone and pitch of the voice (Dyle,2019,). I used non-verbal communication to gain more information about the person I am speaking to through their body language and movement (clenching fingers, crossing their hands or standing in a non-welcoming or hostile position (Genard 2017,p.1) (Dyle,2019,) 

Our lives are woven from the exchange of information and with each passing moment, the knitting becomes more and denser as we communicate REF. In the modern business world, there is an increasing need to find new ways of communicating and understanding people. One of the ways to communicate in business surroundings is a valuable knowledge of silent communication and its adjective diversity. 
Outcomes of learning in class
Throughout this semester, I learned how to improve my communication skills to be a better communicator. I have learned that my body language can speak way more than what I have thought. With the knowledge I gained, I am now taking into consideration how my non-verbal communication (body language) can be perceived. I have also realised I have missed many opportunities due to the lack of knowledge about this science of talking. Paying attention to verbal communication is equally important as sometimes people with different cultural background might misunderstand the messages or codes that have been sent to them simply because of the structure of the words put together (Morgan,201712/pg.247-269) This raises the importance of learning how to communicate effectively both verbally and non-verbally.

Listening as part of the communication
Among the other important communication skills, listening takes an important part of the communication. Being a good listener is important in terms of gaining and analysing verbal communication effectively. By being an active listener, I have been able to understand more about what people are saying and further provide an accurate answer or feedback. [SAGE Publications Inc., (2017)].

This skill is of great importance in our fast-paced world, for instance when someone is listening to somebody he/she may stop listening which is a prerequisite of irritation of both parties. This also applies to me, however, I have been working on my listening skills at work to utilise my duties and responsibilities. For me, an active listener would make sure no interruption of the speech of the other party happens, ask questions when appropriate, express its point of view and encourage the other party to continue talking. (Mendoza, 2019). With this, the listening party ensures the presence of the other by appreciating their time and willingness to speak.

Here is another example of my professional background giving insights why active listening is important: On staff meeting, colleagues often are interrupting each other which causes negative atmosphere in the room, especially when the topic or point of the meeting is a problem at the workplace. Our manager has arranged a meeting for our department since there were personal problems between two of my colleagues which has escalated to the rest of the team over time. When the team arrived for the meeting my manager began the meeting by taking all the cell phones that we possessed and kindly asked “What is the problem that arises and how can it be solved?” after the questions been asked the main people started talking over each other, as well as other co-workers, were talking to each other not relating to the topic. A Difficulty arose when the manager couldn’t take the word from certain people in the team and got annoyed. Later on, he had to discuss the topic with the only two people involved in the situation.

Based on the example shown above and the knowledge I have gained in my classroom and the read literature I believe that being a good listener demonstrates your professionalism. I understood that being a good listener is someone who asks, when appropriate and takes into account everything being said to individually or collectively achieve a given task.

The link between teamwork and communication 
Communication and internal interaction are part of the foundational factors of working with others. Teamwork paves the way for students and professionals to communicate freely with each other and to form and develop their communication skills. By building a stable environment in which the disadvantages of some are offset by the experience and knowledge of others and in turn, it is a prerequisite for the formation of ethics, trust and cooperation. For instance, the team organizational approach requires good interpersonal relationships and understanding REF. Distinctive features of teamwork are affiliated behaviour, mutual respect, responsibility and more.

 Often times, team members united by a clear goal or idea to achieve their common goals easily compared to the others, which fail to make one step further in the group communication. A team that is running a lively exchange of knowledge and information discusses issues openly resolves them in a timely manner. With teamwork, the individuals communicate their ideas effectively and if needed could defend their position versus other teams, but also to respect the opinion of its participants, give open feedback, exercise and accept constructive criticism. In this sense, good interpersonal communication is a prerequisite for building an effective working team.
Areas to work on 

Depending on the work environment, communication can be improved in the workplace. Throughout the course and based on the author's experiences, communication at work can be improved through building work relationships with other colleagues that we do not usually communicate with through one-to-one discussions and more after-work activities to understand the others, such as:

Employers can create teams which include people from different departments of the company and conduct work events by bringing together employees who do not normally contact each other at work. The more connections between employees, managers and departments are built, the more effective the communication will be.

Reorganizing the workflow. Managers can elevate teambuilding and communication to even greater heights by adding team members to projects they are keen on working instead with other departments they normally would not to. This approach will minimize the 'we versus them' distinction between different departments and will encourage open communication and working together to achieve one common goal - the growth and development of the company.

Listen and learn. Setting unified standards for everyone and listening to them. Honesty could provide incentives for success stories of employees by listening to them as an idea freely. When someone wants to see a change in something, be the first to make it and set a personal example by sharing why and how this could be beneficial. This does not mean that every idea has to be transformed into a plan and executed or criticized. Listening is usually much more useful for building relationships among employees and management.
 
Conclusion
Communication is the understanding and exchange of ideas, points of view, and more between people. In The communication process has a sender who sends messages and a recipient who receives them. And a shared understanding develops. Effective communication means being able to communicate verbally and nonverbally. And words and body are important. It is important to use non-verbal communication effectively and understand body language through different gestures. Verbal language and language the body is an integral part of effective communication. The body language helps us the understanding that comes with verbal language barriers to communication are also overlooked. Let us know what they represent us allows us to get to know our own barriers. Non-violent communication is essential to ensure that our communication with others is harmonious and full of respect.
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