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[bookmark: _Toc120050444]Introduction 
Task 3 will be segmented into two parts the first of which will focus on the audit of my own competency and skills in accordance with the career of my choice. The audit will be undertaken through relevant analytical tools and the identification of vital skills needed for the selected career. My own skills will also be compared so that I can realize what areas I need to develop. The second part of the task will aim toward the reflection and overall assessment of my experience throughout the module so that I can evaluate the learning and can formulate what I can do to better my professional experience and skills related to my career in the near future. the career choice which I have made for this is that of a business analyst. 

[bookmark: _Toc120050445]Part 1 
[bookmark: _Toc120050446]Skills Audit SWOT Analysis 
[bookmark: _Toc120050447]Strengths
In terms of personal strengths and competencies, I possess the unique ability of strategic thinking which can allow me to solve daily work problems in an easy and efficient manner, this skill further extends to my critical thinking skill which allows me to assess certain situations from various perspectives (Saulius et al., 2020). I also possess a great level of analytical skills which is necessary for the role of business analyst. Social engagement is also one of my key strengths which allow for effective communication and good public speaking ability as well. Apart from this, I am also able to work well within a team, especially in the role of a team leader as I am able to use my people-oriented skills to effectively collaborate with others.  


[bookmark: _Toc120050448]Weaknesses
My main weakness lies in the fact that I lack the practical experience needed to take my career as a business analyst to the next level. This lack of experience thus results in my skills remaining in the developmental stages as of yet. Apart from this my knowledge relative to the current trends within the industry is also quite limited. I also lack knowledge and skills regarding the area of information technology and state of the art of software systems that are used by business analysts these days. I also find it difficult to manage my time in accordance with daily work tasks which makes me often stressed in regard to completing certain tasks. 

[bookmark: _Toc120050449]Opportunities
New entrants into the industry are getting better chances in business-related jobs such as business analysts which means that I can take advantage of this to get hired by a nameworthy organization that will be able to provide me with the practical experience and growth which I need to progress my professional career. My ability to take on risks can allow me to take on new and difficult challenges ahead in my career which can prove to be fruitful in the sense that I’ll be able to handle difficult situations with a greater level of experience. With the progression of technology, I can aim to learn how to use new analytical software and technology which can end up aiding me in my role as a business analyst (Pappas et al., 2018).  

[bookmark: _Toc120050450]Threats
There are various threats that I can end up facing in the journey of my professional career the first of which is in the form of competition from those fresh graduates who may have better skills and experience than me and thus their chances of getting the job will be more than mine. Another factor that can hinder my growth is that the modern-day business environment is constantly changing, this dynamic environment can cause me to be confused and left behind when compared to my peers and my place of employment. 

[bookmark: _Toc120050451]PDP
	Objectives 
	Time Needed
	Activities for Development 
	Criteria for Success 
	Resources Needed 

	Long Term:
Development of Information Technology Skills
	7 months
	Making use of online tutorials as well as IT courses to gain technical understanding and usage of business analytics software 
	Being able to use this software and technology in my daily work in a seamless manner (Julia and Isrokatun, 2019)
	Laptop, stable internet connection, and relevant IT courses 

	Long Term:
Enhancing technical business understanding skills 
	6 months
	Making myself aware of the domain knowledge of certain organizations as well as my own, learning about revenue streams and budgeting systems 
	Being able to comprehend business problems and how they relate to goals and being able to formulate relevant solutions 
	Official business documentation regarding business objectives, revenue, and budget allocation 

	Short Term:
Communication Skill development 
	1 month
	communicating with peers in meetings and in the work environment both in a formal and informal manner 
	Being able to positively community relevant business information to peers and the administration 
	The work environment within the organization and peers willing to communicate  

	Short Term:
Negotiation skills development 
	3 months
	Taking the help of senior business analysts and observing how they undertake negotiations and how they are able to envision business projects  
	When I am able to confidently undertake negotiations, which are able to effectively display business requirements and priorities    
	Help, assistance and guidance from the senior business analysts within the organization  



[bookmark: _Toc120050452]Skills Needed for Chosen Career
The main skills which are needed by a professional business analyst are provided as follows;
· Analytical and critical thinking ability 
· Effective interpersonal and communication skills (Coffelt et al., 2022)
· Information technology skills related to database, SQL, and programming languages 
· Immaculate and technical understanding of business objectives and goals 
· Presentation skills 
· Negotiation skills 

[bookmark: _Toc120050453]Comparing My Own Skills 
In comparison to the aforementioned skills, there are various areas where I excel and also those where I am lacking. In terms of analytical and critical thinking, I am adept at the level which I am at now however I will have to adapt these skills of mine in an effective manner in accordance with the organization in which I will work at. My communication skills are also quite good however I need to improve the positive and motivational aspects of my verbal communication. In the realm of IT, I am lacking the most as I don’t possess any technical ability when it comes to software such as SQL and excel as well as programming languages. I also don’t have a technical understanding of business goals as I am not yet acquainted with factors such as revenue streams and business budgeting systems. My presentation skills are relevantly good due to my combination ability however I lack greatly in the areas of negotiation skills due to having no relevant experience in it (Hrabal et al., 2020).

[bookmark: _Toc120050454]Part 2 
[bookmark: _Toc120050455]Gibbs Reflective Model 
To reflect on my experience in this module I will utilize Gibbs’s reflective Model to show each step of my journey in terms of what kind of learning experience happened and how I assessed this experience in terms of my feeling and personal development. 

[bookmark: _Toc120050456]Description
The module included various activities to enhance the professional development of me and others as well. The main part of the module was in the form of the activity of the mock interview which took place in the 6th week of the module. The mock interview was aimed at my assessment as a professional who seeks to enter the business world as a business analyst. Thus, I was asked about my relevant skills which can benefit me in this career choice of mine for which I presented myself as being competent. However, to my surprise, I was met with numerous skills which are required by business analysts today which I didn’t have any idea of. This reality check allowed me to understand that employers are able to use these interviews in order to differentiate individuals on the basis of their competency and if I wished to be selected by a noteworthy organization I would have to improve my knowledge and skills so that they are up to par with current employment standards. 

[bookmark: _Toc120050457]Feelings
My feelings regarding the mock interview were quite mixed as I had been confident in my skills up till then, however to my dismay I was shown that I had still a great amount of development to undergo. This feeling started out as q bit disappointing but later it created a greater sense of motivation as I now had to look forward to bettering myself in my chosen career. On the other hand, my confidence in regard to such interviews had increased quite a lot. The module itself also taught relevant skills regarding business analytics which included commutation ability, negotiation, IT skills, and technical business understanding which allowed me to feel greater confidence in my skills as a business analyst.  

[bookmark: _Toc120050458]Evaluation
The module provided me with a gateway into how the professional world works and how an individual’s competencies are assessed in a professional manner. The positive side also included a greater level of knowledge gained by me in accordance with business analysis and how it performed on an organizational level. But on the negative side, I think that the module lacked chances for practical application of the skills which were learned and assessed. There was also the problem of time management as a few activities were aimed towards the development of technical business understanding and negotiation ability but were poorly managed which is why the skills weren’t developed as much as I needed. 
[bookmark: _Toc120050459]Analysis
From the module, I was mainly able to learn the fact that having the appropriate skills is only half of the work, being able to effectively communicate skills and competencies in situations such as interviews and being able to implement those skills in a dynamic business environment are what really matter in the professional world. I assessed from here what I wanted to develop in terms of my skills and practical abilities so that I can make my life as a professional much easier. Not only would this benefit me in gaining the respect and favor of employers it would also allow me to become a productive member of an organization that is able to gain success for the organization as well. In the end, I felt that my career can grow to a great extent from this point onwards due to a greater sense of direction.  

[bookmark: _Toc120050460]Conclusion
The experience of the module and the mock interview were mainly positive for me as I was able to grow a lot in terms of knowing how the professional business world operates and how newcomers such as me are perceived and assessed. From here on out I have decided to improve my skills to such an extent that I will become a valuable prospect for bug companies that would be hiring a business analyst. 

[bookmark: _Toc120050461]Action Plan
To progress and move to the next level of my professional development I will turn to the act of networking with senior business analysts of relevant companies so that I can replicate their skills and attitudes to improve my professionalism in this career. I will also assess the best organizations to apply to so that they can provide the professional growth needed. I will focus on the key areas which I have also mentioned in the PDP which I will carry out in my organization of employment and will also aim to move to a senior position in a year or so in the same or even a different organization.  

[bookmark: _Toc120050462]What I Will Do 
· Improve my knowledge and skills through online courses as well as workshops related to business analytics 
· Connect online with likeminded individuals and senior executives within the same field 
· Aim towards understanding business operations and goals of various organizations so as to gain an idea of how business analytics can vary between them  
· Improve my value as a professional through personal development in terms of my attitude and my expertise in the selected career
· Gaining a greater level of practical experience in the organisation by constantly putting myself in difficult scenarios which require critical analysis and problems solving ability 

[bookmark: _Toc120050463]Conclusion 
To grow and gain success as a professional, a newcomer such as me has to become much more motivated and inspired toward my career choices. This requires me to assess myself thoroughly in terms of my knowledge and skills. This task allowed to provide my own strength and weaknesses so that I can know my standing as a professional business analyst. I was able to present relevant skills which are needed by a business analyst and showed how I compare to these requirements. To better myself I provided a PDP and also used reflection to provide my emotions and experience related to the module and mock interview, to finish off I provided those relevant steps which I will carry out to become a successful business analyst. 
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